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Concessions and Hardship Relief on Maritime products 
and services 
This fact sheet provides a guide for applicants seeking concessions or hardship relief in relation to 
products and services delivered by the Maritime Division of RMS. 

 
 

1 Availability 
Concession rates are available on the following 
Maritime products and services: 

• Recreational boat and PWC licences; 

• Recreational vessel registration; 

• Private mooring licences; 

• Rental payments associated with domestic 
waterfront leases (concession rates are not 
available on commercial leases). 

Hardship relief is available only on domestic leases. 
 

2 Concession Eligibility 
Concessions apply to individuals only, and are not 
granted to businesses or other legal entities. 

In order to be eligible for a concession rate on 
Maritime products, customers must hold one of the 
following: 

• A current Pensioner Concession Card (PCC) 
issued by Centrelink (including a valid Newstart 
Card or Newstart Mature Age Card displaying 
the words ‘Pensioner Concession’) showing a 
NSW address; 

• A Centrelink Confirmation of Concession Card 
Entitlement form providing the PCC indicated on 
the form is stamped by Centrelink. These forms 
are issued while the pensioner is awaiting their 
new PCC (photocopies of forms are not 
acceptable); 

• A PCC issued by the Department of Veterans’ 
Affairs (DVA) showing a NSW address; 

• A valid DVA Gold Card endorsed ‘totally and 
permanently incapacitated’ or ‘extreme 
disablement adjustment’; 

• A valid DVA Gold Card endorsed ‘war widow’ or 
‘war widower’; 

• A letter or statement/determination from the 
DVA stating that the person receives a Disability 
Pension of 70% or higher or an Intermediate or 
Extreme Disablement Adjustment Pension, or 
who has been assesses under the Military 
Rehabilitation and Compensation Act 2004 at 50 
or more impairment points. 

The following cards do not confer eligibility for 
concession rates on Maritime products: 

• Health Care, Health Benefit and Health 
Benefits/Care cards issued by government 
departments or agencies; 

• Commonwealth Seniors Health Card; 

• Seniors Card and Senior Savers Card; 

• Newstart Cards and Newstart Mature Age Cards 
that do not display the words ‘Pensioner 
Concession’. 

Customers who were previously entitled to an ‘Age’ 
concession and who applied that concession to any 
Maritime products prior to 1 January 1991 will remain 
eligible for concession rates for Maritime products. 
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Only card holders are entitled to concession rates on 
Maritime products. Dependants listed on cards are 
not eligible for concession rates. 

For recreational licences, vessel registrations and 
mooring licences, customers eligible for concession 
rates must provide evidence of eligibility once only. 
After eligibility has been established all subsequent 
renewals and new products will be charged at 
concession rates. 

For domestic waterfront leases, customers eligible 
for concession rates must provide evidence of 
eligibility on an annual basis by providing certified 
copies of documents establishing concession 
eligibility to RMS. 

Customers who lose their entitlement to concession 
rates must notify RMS before taking out or renewing 
any Maritime products, or within 28 days. It is an 
offence to provide false information or fail to advise 
RMS of any relevant circumstances that may have 
changed, including concession eligibility status. 

 
3 Applying for a Concession 
Eligible concession card holders must produce their 
current card and proof of identity at any RMS office, 
or provide a certified copy of both sides of the card 
and a certified copy of acceptable proof of identity 
documentation to RMS. 

Personal information collected by RMS through 
hardship relief applications is held and used in 
accordance with the Privacy and Personal 
Information Protection Act 1998. 

 
4 Concession Rates 
Recreational licence, registration and mooring 
fees 

A concession rate applied to recreational boat and 
PWC licences, recreational vessel registration or 
private mooring licences results in a 50% discount on 
fees charged for these products. 

Domestic Waterfront Leases 
 

Where a lessee became an eligible concession card 
holder on or before 1 December 2004, a concession 
rate of either 50% of the calculated rent or a 
maximum of rent of $1221 (in 2012 dollars indexed to 
the CPI) applies, whichever is lower, plus (from 1 
July 2012) an administration fee of $400 +GST (in 
2012 dollars indexed at 2.5% p.a.). 

Where a lessee became an eligible concession card 
holder after 1 December 2004, a concession rate of 
50% of the calculated rent applies, plus (from 1 July 
2012) an administration fee of $400 +GST (in 2012 
dollars indexed at 2.5% p.a.). 

Where a domestic waterfront lease is in two or more 
names, any lessee eligible for a concession will be 
granted a concession rate on their portion of the 
calculated rent only. For example, where a lease with 
a calculated rent of $900 is in three names and one 
lessee is eligible for a concession, one third of the 
calculated rent ($300) will be reduced by 50%, 
resulting in total rent payable of $750 ($900–$150). 
No pro-rata concession is available on the 
administration fee that is applicable from 1 July 2012. 

Regardless of the granting of any concession, RMS 
reserves the right to charge interest on any 
outstanding fees or rental payments. 

 
5 Hardship Relief (domestic waterfront 
leases only) 
In addition to the concessions outlined above, RMS 
will consider hardship relief for domestic waterfront 
lessees suffering genuine short-term financial 
difficulties. Applications for hardship relief where the 
cause of hardship is long-term or permanent will not 
normally be considered. 

NOTE: All domestic waterfront leases on RMS property 
may be paid in quarterly or half-yearly instalments 
regardless of concession eligibility or hardship. Requests 
for alternative payment arrangements may be directed to 
the Maritime Division of RMS on (02) 9563 8511. 
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6 Hardship Relief Applications 
Applications for hardship relief should be submitted 
to the Maritime Division of RMS using the Hardship 
Relief Application Form available on the RMS 
internet site. 

Applicants may be asked to provide supporting 
documentation or further information, and may be 
asked to attend one or more meeting(s) with RMS 
officers to discuss the application. Where an 
applicant fails to provide requested material or to 
comply with a meeting request, RMS may elect to 
complete its assessment based on such material as 
has been provided. 

Assessment will be conducted on a case-by-case 
basis with consideration given to the following: 

• The ability of the applicant to meet current and 
future rental payments based on the evidence 
provided to RMS; 

• Any outstanding debt incurred from previous 
years (RMS may, at its discretion, carry over debt 
from previous years incurred as a result of immediate 
or short-term hardship); 

• The applicant’s history of prior payments and 
compliance with lease conditions; 

• Whether the application relates to a dwelling 
constructed on RMS land. 

Applications will normally be determined within 14 
days of receipt unless further information is required 
by RMS. Applicants will be advised in writing of the 
determination, the reasons for the determination, and 
any specific arrangements relating to payments. 

Where hardship relief is not granted appeals should 
be directed to RMS in the first instance. Appeals will 
be assessed by an officer that was not involved in 
the original application or determination, along with 
an officer of a separate government agency with 
relevant experience. Appeals may also be directed to 
the Administrative Decisions Tribunal. 

Personal information collected by RMS through 
hardship relief applications is held and used in 
accordance with the Privacy and Personal 
Information Protection Act 1998. 

It is an offence to provide false information or fail to 
advise RMS of any relevant circumstances that may 
have changed. 

 
7 Hardship Relief Options 
Any decision to grant hardship relief, and the form of 
relief that may be granted, is at the discretion of 
RMS. RMS is not obliged to grant hardship relief, or 
to provide relief on the same or similar terms to that 
previously provided to the applicant or any other 
person. 

Where hardship relief is granted it may be in the form 
of extensions of time, tailored payment plans, or 
other mutually acceptable options. 

Hardship relief may be granted for up to 12 months. 
Irrespective of the outcome of any hardship relief 
application, an invoice for the full rental payment will 
be forwarded to the lessee(s) in the following year. 

Hardship relief for domestic leases will relate to 
rental payments only, and not to other aspects of a 
lease such as maintenance requirements. 

RMS reserves the right to charge interest on any 
outstanding rental payments. 

 
8 Definitions 
• Calculated rent means the annual rent normally 
payable to RMS based on the relevant precinct rate 
and the area of land subject to the lease. 

• Certified copy means a copy of a document that 
has been endorsed as a true copy by a Justice of the 
Peace or a public officer authorised by the New 
South Wales or Commonwealth Governments to 
perform this function. 

• Domestic waterfront lease means a lease of 
RMS land for private domestic purposes including 
(but not limited to) boat sheds, boat repair facilities, 
jetties, marinas and reclaimed land associated with 
private residences and used for private non- 
commercial purposes. 

 
9 Further information 
For further information on concessions and hardship 
relief on products and services from the Maritime 
Division of RMS please visit the RMS website, or 
contact the Maritime info line on 131256. 
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