
November 2011

Dear community member,

Wyong Town Centre Planning Study – Community Consultation Strategy 

On 1 November 2011 a new organisation called Roads and Maritime Services was formed to replace 
the Roads and Traffic Authority and NSW Maritime. Roads and Maritime Services will focus solely on
delivering quality services to the customer.

Previous consultation was undertaken with the community in 2008 seeking feedback on the preferred
option for the Pacific Highway through Wyong.

As a result of that feedback, Roads and Maritime Services has conducted extensive additional work,
including business impact and shopper surveys, field studies including traffic surveys and modelling,
bridge and drainage inspections, boreholes to test the soil, and heritage surveys. Reports are available
on the project web page. 

Your comment is invited

We recognise that input from the community is important to finalise the preferred option. Interested
parties should indicate their ideas and issues on the options presented. 

For more information on the revised preferred option please see the project website
www.rms.nsw.gov.au or the attached community update (November 2011) which also details options 
for the Pacific Highway and Church Street intersection.

Roads and Maritime Services staff will be available to discuss the options at the below location:
•   Shop,1 Alison Road, Wyong
Between the hours of 11am to 3pm, Tuesday 29 November, 2011 and 
4:30pm to 8:30pm Thursday 1 December, 2011.

Drop in anytime (no appointment is necessary).

Finalising the preferred option completes investigations to inform future planning and development 
of the Wyong Town Centre. 

Yours faithfully,

Glenn Weymer

Central Coast Manager
Roads and Maritime Services

Level 1, The Pavilion, 29-37 George Street Woy Woy 2256  PO Box 766 Woy Woy 2256 

T 02 4379 7001 (during business hours)  F 02 4379 7032  E Central_Coast_Office@rta.nsw.gov.au

www.rms.nsw.gov.au

Roads & Maritime Services



Church Street intersection – Option 1
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No parking

Awning adjustment required

Building adjustment required 
for the Warner shops building

N

No impact on station
masters cottage

Short term
parking

Roads and Maritime Services (RMS) has identified two alternative options, with varying
benefits and impacts, at the Church Street intersection.

• Does not impact the Station Master’s
cottage.

• Demolishes about 3 metres of Warner
shop building and reconstruction 
of façade on new building line
(moderate impact on building).

• Removes existing on-road parking 
on western side of highway south 
of Church Street.

• Removes some parking spaces 
on western side of highway north 
of Church Street.

• No provision for on-road cycle lanes.

• Encroaches into some property
frontages along western side of
highway south of Church Street.

• Provides good traffic access to 
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Church Street intersection – Option 2

CH
UR

CH
 S

TR
EE

T

On-street parking retained

Short term
parking

• Requires the relocation of Station
Master’s cottage if feasible.

• Demolishes about 7 metres 
of Warner shop building and
reconstruction of façade on 
new building line (high impact 
on building) which has heritage
significance.

• Retains existing on-road parking 
on western side of highway south 
of Church Street.

• Provides on-road cycle lanes south 
of Church Street.

• Provides good traffic access to
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Building adjustment required for the 
Warner shops building and relocation of 
station masters cottage on current block

Another option was investigated to reduce the impact on the Warner shop building, involving the removal of the 
right-hand turn into Church Street and removal of parking on the western side of the Pacific Highway south of Church
Street. The awning of the Warner Shop building did require minor adjustment in this option similar to the option displayed
in 2008. If this right-hand turn into Church Street was allowed with no right turn bay and in combination with the additional
traffic lights at Rose Street, traffic flow would be significantly impacted and accessibility to the township from the north
would be compromised. This was considered unacceptable by the project team and was assessed as not viable.

N

For further information on the Pacific Highway, Wyong planning study, revised preferred option, or any of our Central Coast
road projects please visit www.rms.nsw.gov.au or contact the Central Coast Office:

(02) 4379 7001 (during business hours)  Central_Coast_Office@rta.nsw.gov.au
RMS Central Coast Office, Upper Level, The Pavilion, 29-37 George Street (PO Box 766) Woy Woy 2256

RMS/Pub.11.117

Have your say
We are working with stakeholders to improve the proposal and minimise future impacts on the community. Your comments 
on the intersection options at Church Street would be appreciated. 

Please complete the tear-off response form and return it by Monday 23 January 2012 (no postage stamp is required). 

Alternatively you can contact the project team, (see below).

Roads and Maritime Services 

Privacy: Roads and Maritime Services (“RMS”) is subject to the Privacy and Personal Information Act 1998 (“PPIP Act”) which requires that we comply with
the Information Privacy Principles set out in the PPIP Act.

All information in correspondence is collected for the sole purpose of assisting in the assessment of this proposal. The information received, including
names and addresses of respondents, may be published in subsequent documents unless a clear indication is given in the correspondence that all or part
of that information is not published. Otherwise RMS will only disclose your personal information, without your consent, if authorised by the law. Your personal
information will be held by RMS at Central Coast Office, Upper Level, The Pavilion Building, 29-37 George Street, Woy Woy, NSW, 2256. You have the right
to access and correct the information if you believe that it is incorrect.

How we will consult with the community

We would like to involve the community in a number of ways:

Displays – panels showing plans and text descriptions will be displayed in locations that are accessible 
to the local community. 

Community updates – to inform the community and other stakeholders with information about the project 
and lists staffed display times and locations. Community updates will be delivered to letterboxes within 
the study.

Staffed displays – project staff will be available to discuss the options. 
Drop in anytime (no appointment is necessary) at 1 Alison Road, Wyong, between the hours of:
11am to 3pm, Tuesday 29 November, 2011 
4:30pm to 8:30pm Thursday 1 December, 2011.

Have Your Say forms attached to this community update – to provide feedback on the Church Street options. 

Project website updates – updates about the project will be posted on the RMS website.  
Relevant documents can be found on the website (www.rms.nsw.gov.au). 

E-mail communications – the project team will respond to requests for information that are received by email 
to central_coast_office@rta.nsw.gov.au.

Mailing lists will be updated for those wishing to be kept informed on the status of the project.

NOVEMBER 2011

Community Update

Pacific Highway,Wyong, planning study, revised preferred option
Following community consultation in 2008, Roads and Maritime Services (RMS) has considered
comments received and undertaken additional studies to revise the option for the future upgrade 
of the Pacific Highway through Wyong. Finalising the preferred option completes investigations to
inform future planning and development of the Wyong town centre.

What has changed since the last display 

in 2008?

The community input in 2008 called for better traffic access 
to and from the eastern side of the rail line. This required 
a significant redesign.Traffic lights would now allow for all
turn movements at the intersection of Rose Street and the
Pacific Highway, however this would require the right turn
bay previously proposed for Alison Road to be removed.

Accordingly a new right turn bay at Church Street for
southbound traffic would be required. The extra width
required for the right turn bay would have greater impacts
on the Warner shops building and potentially the station
masters cottage.The exit from the commuter car park 
and transport interchange would become one way out
only. These changes are necessary due to the revised
layout of the preferred option requiring additional width.  

View a display
A larger panel showing the two intersection treatments 
is on display at the locations listed below until Monday 
23 January 2012.

• Wyong Motor Registry.

• RMS Central Coast Office, Woy Woy.
Identifying a preferred option completes investigations and
provides a basis for future planning and development of the
Wyong town centre.

Your comment is invited

The overall preferred option using the central corridor has
been adopted. Two options for access to Church Street have
been developed and we are now seeking your comments.

Background

The Pacific Highway through Wyong is currently a single lane
in each direction. In 2006 the RTA displayed eastern and
central corridor options. The majority of respondents agreed
that the eastern or western corridors had unacceptable
impacts and should not be further examined. The RTA
concluded that the preferred corridor is the central corridor,
through the township of Wyong.

In 2008 the RTA displayed an Options Study Report showing 
a number of options for the central corridor. This included
widening the existing carriageway, a tunnel, a land bridge, an
alignment using Howarth Street, and a split level carriageway.
This study concluded that widening the existing carriageway
provided the most benefits and had the least overall impacts
for the community. The report described a layout for the
section of the highway through Wyong from Johnson Road,
Tuggerah to North Road, Wyong. Community feedback was
then sought on this preferred option in 2008.

Further refinements have been made to address issues
arising from RMS reviews as well as community and other
stakeholder feedback.



Parking
The proposal would affect parking at the existing commuter
car park on the western side of the railway line, and would
instead create short-term parking for local business users 
at this location. 

The existing car parking on the western side of the railway 
line includes 125 on-road highway spaces, 42 short-term
spaces and 128 long-term spaces. This would be replaced 
on the western side of the Main Northern Rail Line by one 
of the following:

•  Option 1 provides approximately 37 on-road spaces, 
41 short-term spaces and no long-term parking.

•  Option 2 provides approximately 55 on-road spaces, 
39 short-term spaces and no long-term parking.

The actual number of provided parking spaces will be
advised when design progresses on the adopted option.

Parking spaces for the disabled in the existing commuter 
car park next to station lifts would be retained and a
commuter car parking facility with 211 spaces has now been
constructed on the eastern side of the Main Northern Rail
line in Rose Street.

Wyong town centre – Revised preferred option
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Stairs and ramp 
access relocated 
and modified
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retained and modified

One way exit only 
from bus/car park

New traffic lights
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New traffic lightsDedicated double 
right hand turn lanes

On street parking

KEY
          New road pavement
           Bridge
           On-street parking
           Short term parking
           Median
          Retaining wall
           Shared pedestrian/cycle path
           New footpath 
           Stairs 
           Bus Bay
           Landscaping

As previously displayed 
in 2008

Modified since the previous 
display in 2008

No right turn into Alison Road 
and traffic lights removed

Features and benefits of the revised 
preferred option
See drawing below:

• Two through lanes in each direction.

• Retains most on-road parking in the town centre
generally on the western side of the highway between
Church Street and North Road.

• Integrates with the bus/rail interchange. Parking spaces
for commuters would be relocated and the short term
parking reconfigured. 

• Provides pedestrian crossings across the Pacific
Highway between Church Street and North Road.
Crossings would be located at Church Street, Alison
Road, Rose Street (railway overbridge), Anzac Avenue 
and North Road.

• Improves Wyong township access by upgrading key
intersections with the Pacific Highway of Church Street,
Anzac Avenue and North Road.

• Provides significant improvement to access to and 
from the highway at Rose Street (railway overbridge) 
for areas east of the railway line.

• Configures Anzac Avenue as the main entry and exit 
to the town centre on the western side of the highway.

• Has an off-road cycleway/shared pathway through 
the town centre along the eastern side of the highway.

• Provides for palm trees in the future town centre design.

• Incorporates the Wyong heritage theme into the 
future town centre design. 

Project reports
A number of further investigations were undertaken 
to assist in the refinement of the preferred option.

The following revised and updated reports are available
on the project website or can be viewed at the Central
Coast Office, in Woy Woy (during business hours).

• Heritage Assessment and Statement of Heritage Impact  
A heritage study was undertaken to assess the extent 
of the impact that widening the carriageway would have. 
The Heritage Assessment and Statement of Impact
concluded that the partial demolition of the Warner Shops
and relocation of the station masters cottage within the site
‘would be an acceptable impact that does not result in a
reduction of the assessed local significance of the place.’
As part of further work we will investigate relocating of
the Station Master’s cottage back further into the existing
property  should it be required.

• Business Impact Assessment
An updated Business Impact Assessment was undertaken
to review changes in business activity, shopping
behaviour and parking since the 2007 study, and to
consider the current preferred option. Another shopper
survey was conducted as part of the updated study.

• Urban Design Report
To ensure the proposed road upgrade integrates with 
the town centre the previous Urban Design Report was
updated. The updated report focuses on the preferred
option with respect to a Landscape Character
Assessment and Visual Impact Assessment and a
Structure Plan of treatments, features and opportunities 
to be incorporated into the design.

(Left) Warner Shops.
(Below) Station Master’s cottage



Church Street intersection – Option 1
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Roads and Maritime Services (RMS) has identified two alternative options, with varying
benefits and impacts, at the Church Street intersection.

• Does not impact the Station Master’s
cottage.

• Demolishes about 3 metres of Warner
shop building and reconstruction 
of façade on new building line
(moderate impact on building).

• Removes existing on-road parking 
on western side of highway south 
of Church Street.

• Removes some parking spaces 
on western side of highway north 
of Church Street.

• No provision for on-road cycle lanes.

• Encroaches into some property
frontages along western side of
highway south of Church Street.

• Provides good traffic access to 
Wyong town centre.
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RAILWAY STATION

PACIFIC HIGHWAY

Church Street intersection – Option 2
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On-street parking retained

Short term
parking

• Requires the relocation of Station
Master’s cottage if feasible.

• Demolishes about 7 metres 
of Warner shop building and
reconstruction of façade on 
new building line (high impact 
on building) which has heritage
significance.

• Retains existing on-road parking 
on western side of highway south 
of Church Street.

• Provides on-road cycle lanes south 
of Church Street.

• Provides good traffic access to
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Building adjustment required for the 
Warner shops building and relocation of 
station masters cottage on current block

Another option was investigated to reduce the impact on the Warner shop building, involving the removal of the 
right-hand turn into Church Street and removal of parking on the western side of the Pacific Highway south of Church
Street. The awning of the Warner Shop building did require minor adjustment in this option similar to the option displayed
in 2008. If this right-hand turn into Church Street was allowed with no right turn bay and in combination with the additional
traffic lights at Rose Street, traffic flow would be significantly impacted and accessibility to the township from the north
would be compromised. This was considered unacceptable by the project team and was assessed as not viable.

N

For further information on the Pacific Highway, Wyong planning study, revised preferred option, or any of our Central Coast
road projects please visit www.rms.nsw.gov.au or contact the Central Coast Office:

(02) 4379 7001 (during business hours)  Central_Coast_Office@rta.nsw.gov.au
RMS Central Coast Office, Upper Level, The Pavilion, 29-37 George Street (PO Box 766) Woy Woy 2256

RMS/Pub.11.117

Have your say
We are working with stakeholders to improve the proposal and minimise future impacts on the community. Your comments 
on the intersection options at Church Street would be appreciated. 

Please complete the tear-off response form and return it by Monday 23 January 2012 (no postage stamp is required). 

Alternatively you can contact the project team, (see below).

Roads and Maritime Services 

Privacy: Roads and Maritime Services (“RMS”) is subject to the Privacy and Personal Information Act 1998 (“PPIP Act”) which requires that we comply with
the Information Privacy Principles set out in the PPIP Act.

All information in correspondence is collected for the sole purpose of assisting in the assessment of this proposal. The information received, including
names and addresses of respondents, may be published in subsequent documents unless a clear indication is given in the correspondence that all or part
of that information is not published. Otherwise RMS will only disclose your personal information, without your consent, if authorised by the law. Your personal
information will be held by RMS at Central Coast Office, Upper Level, The Pavilion Building, 29-37 George Street, Woy Woy, NSW, 2256. You have the right
to access and correct the information if you believe that it is incorrect.

How we will consult with the community

We would like to involve the community in a number of ways:

Displays – panels showing plans and text descriptions will be displayed in locations that are accessible 
to the local community. 

Community updates – to inform the community and other stakeholders with information about the project 
and lists staffed display times and locations. Community updates will be delivered to letterboxes within 
the study.

Staffed displays – project staff will be available to discuss the options. 
Drop in anytime (no appointment is necessary) at 1 Alison Road, Wyong, between the hours of:
11am to 3pm, Tuesday 29 November, 2011 
4:30pm to 8:30pm Thursday 1 December, 2011.

Have Your Say forms attached to this community update – to provide feedback on the Church Street options. 

Project website updates – updates about the project will be posted on the RMS website.  
Relevant documents can be found on the website (www.rms.nsw.gov.au). 

E-mail communications – the project team will respond to requests for information that are received by email 
to central_coast_office@rta.nsw.gov.au.

Mailing lists will be updated for those wishing to be kept informed on the status of the project.

NOVEMBER 2011

Community Update

Pacific Highway,Wyong, planning study, revised preferred option
Following community consultation in 2008, Roads and Maritime Services (RMS) has considered
comments received and undertaken additional studies to revise the option for the future upgrade 
of the Pacific Highway through Wyong. Finalising the preferred option completes investigations to
inform future planning and development of the Wyong town centre.

What has changed since the last display 

in 2008?

The community input in 2008 called for better traffic access 
to and from the eastern side of the rail line. This required 
a significant redesign.Traffic lights would now allow for all
turn movements at the intersection of Rose Street and the
Pacific Highway, however this would require the right turn
bay previously proposed for Alison Road to be removed.

Accordingly a new right turn bay at Church Street for
southbound traffic would be required. The extra width
required for the right turn bay would have greater impacts
on the Warner shops building and potentially the station
masters cottage.The exit from the commuter car park 
and transport interchange would become one way out
only. These changes are necessary due to the revised
layout of the preferred option requiring additional width.  

View a display
A larger panel showing the two intersection treatments 
is on display at the locations listed below until Monday 
23 January 2012.

• Wyong Motor Registry.

• RMS Central Coast Office, Woy Woy.
Identifying a preferred option completes investigations and
provides a basis for future planning and development of the
Wyong town centre.

Your comment is invited

The overall preferred option using the central corridor has
been adopted. Two options for access to Church Street have
been developed and we are now seeking your comments.

Background

The Pacific Highway through Wyong is currently a single lane
in each direction. In 2006 the RTA displayed eastern and
central corridor options. The majority of respondents agreed
that the eastern or western corridors had unacceptable
impacts and should not be further examined. The RTA
concluded that the preferred corridor is the central corridor,
through the township of Wyong.

In 2008 the RTA displayed an Options Study Report showing 
a number of options for the central corridor. This included
widening the existing carriageway, a tunnel, a land bridge, an
alignment using Howarth Street, and a split level carriageway.
This study concluded that widening the existing carriageway
provided the most benefits and had the least overall impacts
for the community. The report described a layout for the
section of the highway through Wyong from Johnson Road,
Tuggerah to North Road, Wyong. Community feedback was
then sought on this preferred option in 2008.

Further refinements have been made to address issues
arising from RMS reviews as well as community and other
stakeholder feedback.
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Roads and Maritime Services (RMS) has identified two alternative options, with varying
benefits and impacts, at the Church Street intersection.

• Does not impact the Station Master’s
cottage.

• Demolishes about 3 metres of Warner
shop building and reconstruction 
of façade on new building line
(moderate impact on building).

• Removes existing on-road parking 
on western side of highway south 
of Church Street.

• Removes some parking spaces 
on western side of highway north 
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• Encroaches into some property
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Church Street intersection – Option 2
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• Requires the relocation of Station
Master’s cottage if feasible.

• Demolishes about 7 metres 
of Warner shop building and
reconstruction of façade on 
new building line (high impact 
on building) which has heritage
significance.

• Retains existing on-road parking 
on western side of highway south 
of Church Street.

• Provides on-road cycle lanes south 
of Church Street.

• Provides good traffic access to
Wyong town centre.
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Building adjustment required for the 
Warner shops building and relocation of 
station masters cottage on current block

Another option was investigated to reduce the impact on the Warner shop building, involving the removal of the 
right-hand turn into Church Street and removal of parking on the western side of the Pacific Highway south of Church
Street. The awning of the Warner Shop building did require minor adjustment in this option similar to the option displayed
in 2008. If this right-hand turn into Church Street was allowed with no right turn bay and in combination with the additional
traffic lights at Rose Street, traffic flow would be significantly impacted and accessibility to the township from the north
would be compromised. This was considered unacceptable by the project team and was assessed as not viable.
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For further information on the Pacific Highway, Wyong planning study, revised preferred option, or any of our Central Coast
road projects please visit www.rms.nsw.gov.au or contact the Central Coast Office:

(02) 4379 7001 (during business hours)  Central_Coast_Office@rta.nsw.gov.au
RMS Central Coast Office, Upper Level, The Pavilion, 29-37 George Street (PO Box 766) Woy Woy 2256
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We are working with stakeholders to improve the proposal and minimise future impacts on the community. Your comments 
on the intersection options at Church Street would be appreciated. 

Please complete the tear-off response form and return it by Monday 23 January 2012 (no postage stamp is required). 
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Relevant documents can be found on the website (www.rms.nsw.gov.au). 
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to central_coast_office@rta.nsw.gov.au.

Mailing lists will be updated for those wishing to be kept informed on the status of the project.
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Pacific Highway,Wyong, planning study, revised preferred option
Following community consultation in 2008, Roads and Maritime Services (RMS) has considered
comments received and undertaken additional studies to revise the option for the future upgrade 
of the Pacific Highway through Wyong. Finalising the preferred option completes investigations to
inform future planning and development of the Wyong town centre.

What has changed since the last display 

in 2008?

The community input in 2008 called for better traffic access 
to and from the eastern side of the rail line. This required 
a significant redesign.Traffic lights would now allow for all
turn movements at the intersection of Rose Street and the
Pacific Highway, however this would require the right turn
bay previously proposed for Alison Road to be removed.

Accordingly a new right turn bay at Church Street for
southbound traffic would be required. The extra width
required for the right turn bay would have greater impacts
on the Warner shops building and potentially the station
masters cottage.The exit from the commuter car park 
and transport interchange would become one way out
only. These changes are necessary due to the revised
layout of the preferred option requiring additional width.  

View a display
A larger panel showing the two intersection treatments 
is on display at the locations listed below until Monday 
23 January 2012.

• Wyong Motor Registry.

• RMS Central Coast Office, Woy Woy.
Identifying a preferred option completes investigations and
provides a basis for future planning and development of the
Wyong town centre.

Your comment is invited

The overall preferred option using the central corridor has
been adopted. Two options for access to Church Street have
been developed and we are now seeking your comments.

Background

The Pacific Highway through Wyong is currently a single lane
in each direction. In 2006 the RTA displayed eastern and
central corridor options. The majority of respondents agreed
that the eastern or western corridors had unacceptable
impacts and should not be further examined. The RTA
concluded that the preferred corridor is the central corridor,
through the township of Wyong.

In 2008 the RTA displayed an Options Study Report showing 
a number of options for the central corridor. This included
widening the existing carriageway, a tunnel, a land bridge, an
alignment using Howarth Street, and a split level carriageway.
This study concluded that widening the existing carriageway
provided the most benefits and had the least overall impacts
for the community. The report described a layout for the
section of the highway through Wyong from Johnson Road,
Tuggerah to North Road, Wyong. Community feedback was
then sought on this preferred option in 2008.

Further refinements have been made to address issues
arising from RMS reviews as well as community and other
stakeholder feedback.




