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This Submissions Summary Report (“Report”): 

1. has been prepared by GHD Pty Ltd for Roads and Maritime Services;  

2. may only be used and relied on by Roads and Maritime Services; 

3. may only be used for the purpose of summarising the participation and communication 
program for the Wyong Town Centre Planning Study (and must not be used for any 
other purpose). 

GHD and its servants, employees and officers otherwise expressly disclaim responsibility to any 
person other than NSW Roads and Maritime Services arising from or in connection with this 
Report.  

To the maximum extent permitted by law, all implied warranties and conditions in relation to the 
services provided by GHD and the Report are excluded unless they are expressly stated to 
apply in this Report. 

GHD expressly disclaims responsibility for any error in, or omission from, this Report arising from 
or in connection with any of the Assumptions being incorrect. 

Subject to the paragraphs in this section of the Report, the opinions, conclusions and any 
recommendations in this Report are based on conditions encountered and information reviewed 
at the time of preparation and may be relied on until 9 April 2013, after which time, GHD 
expressly disclaims responsibility for any error in, or omission from, this Report arising from or in 
connection with those opinions, conclusions and any recommendations. 
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1. Introduction 

GHD was engaged by Roads and Maritime Services to assist in the development and 

implementation of the community and stakeholder participation and communications 

program for the revised preferred option for planning the future upgrade of the Pacific 

Highway through Wyong.   

The aim of the participation and communications program was to update the 

community and stakeholders on the progress of the study, inform them of changes 

since the 2008 display and seek feedback on two intersection options for access to 

Church Street, Wyong. 

This report provides details of the participation and communication activities 

undertaken from November 2011 to the end of January 2012 and summarises the 

feedback received from the community and stakeholders during this period. The report 

also makes reference to the independent evaluation of the upgrade options, 

undertaken by Evans & Peck from July to December 2012, and the results of the 

evaluation.   

Note that an Interim Summary Submissions Report was released in March 2012,   as 

Wyong Shire Council had reserved  feedback until the outcomes from the independent 

evaluation of options were complete.  

This report has now been finalised, following the independent evaluation and receipt of 

a notice of motion from Wyong Council in support of the through- town option.  See 

Appendix F for a copy of the Council letter. 

1.1 Proposal background and objectives 

1.1.1 Proposal background 

The Pacific Highway is the main route through Wyong Town Centre and is a major 

urban arterial road connecting the northern suburbs of the Central Coast.  It is currently 

a single lane in each direction north from Wyong River. 

Wyong and surrounding suburbs have experienced a large increase in the volume of 

through traffic in recent times due to sustained urban growth across the Central Coast 

region.  

The Tuggerah-Wyong centre has been identified in the NSW Government’s Central 

Coast Regional Strategy as developing into the Region’s Major Centre to perform vital 

economic, employment, civic, residential, social and cultural roles for the northern half 

of the Central Coast and support the Gosford Regional City. 

In August 2002, the NSW Government released the Central Coast Transport Action 

Plan (CCTAP) to provide an integrated strategic transport plan for the Central Coast. 

The plan included a commitment to a ‘Wyong Town Centre Planning Study’ to identify 

how best to upgrade the Pacific Highway through Wyong.  Roads and Maritime 
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Services (formerly Roads and Traffic Authority) initiated the study, and sought 

feedback from stakeholders and the wider community regarding corridor options in 

2006.  

Roads and Maritime Services (RMS) identified this study as a priority in order to: 

• Provide a basis for the future development of Wyong. 

• Assist Council in preparing a new Local Environmental Plan (LEP). 

The planning study is funded by the NSW State Government. 

The future works could have an impact on recognised heritage buildings, affect access 

to businesses along the Pacific Highway and reduce parking available in the immediate 

vicinity of the station. 

Previous community and stakeholder participation and communications in 2006 
and 2008 

In 2006, RTA displayed western, eastern and central corridor options for community 

feedback.  The community was invited to indicate a preferred corridor.  

In the October 2006 community update, RTA informed the community that based upon 

studies and feedback it had concluded that the eastern and western options were not 

feasible.  The impacts of these corridors on home/property acquisition, the severance 

of suburbs and ecology were too high to be feasible options. 

Participation and communication activities included running an information day, agency 

workshops, presentations to key stakeholder groups, and the preparation of 

communications materials including advertisements, media releases, flyers, letters and 

feedback forms.  

Comments from the community and stakeholders were fully considered and the 

majority of respondents agreed that the eastern or western corridors had unacceptable 

impacts and should not be further examined. RTA concluded that the preferred corridor 

was the central corridor, through the township of Wyong. 

Origin and destination traffic surveys in 2002 and 2007 have shown that the majority of 

traffic travelling on the Pacific Highway has an origin or destination within Wyong itself 

or near surrounds. The upgrade of a central corridor is considered the best option to 

cater for this demand as there would be a low number of vehicles attracted to any 

alternate route to make it viable. 

Several alternative options were considered for upgrading the central corridor. In 2008 

RTA displayed an Options Study Report showing a number of options for the central 

corridor. This included widening the existing carriageway, a tunnel, a land bridge, an 

alignment using Howarth Street, and a split level carriageway. 

Community feedback was then sought in 2008 on the displayed preferred option. 

Widening the existing carriageway was preferred over other options due to the less 

significant impact on retail trade, the provision of adequate capacity for traffic growth, 

good local traffic access, comparative ease of construction and its lower estimated 

cost.  



 

3 21/20700/177246     Wyong Town Centre Planning Study  
Interim submissions summary report 

Further refinements have now been made to address issues arising from community 

and other stakeholder feedback and subsequent RMS design and option reviews.  

1.1.2 Proposal objectives 

The study considered the following objectives: 

 To improve the safety of all road users including pedestrians, cyclists and 

motorists. 

 To reduce traffic congestion. 

 To provide a high standard direct link between the commercial and industrial 

precincts of Tuggerah and the residential precincts to the north of Wyong. 

 To improve urban amenity in the township of Wyong. 

 To allow for improvements to road-based public transport services along the 

corridor. 

 To provide facilities for pedestrians and cyclists along the corridor. 
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2. Participation and communication 

2.1 Participation and communication objectives 

The aim of the participation and communication process was to: 

 Explain investigations since 2008 and how the feedback gathered during the 

options development and assessment process was used to select a preferred 

option. 

 Create stakeholder and community awareness about the planning study, the key 

features and benefits of the upgrade and the revised preferred option, whilst 

building and maintaining relationships. 

 Clearly outline how stakeholders could participate in the proposal and how their 

input would be used in decision-making. 

 Clearly explain the decision making process to stakeholders. 

 Understand stakeholder and community issues, values and concerns that 

related to the proposal. 

 Incorporate stakeholder and community comments and issues into the 

refinement of the revised preferred option and improve the proposal design. 

 Provide appropriate and accessible information about the proposal and provide 

regular updates. 

 Manage community and stakeholder feedback and complaints in a timely, 

respectful way. 

 Monitor and evaluate community and stakeholder feedback to measure success 

and review planning as necessary. 

2.2 Community and stakeholder identification 

A number of community and stakeholder groups were identified to be included as part 

of the participation and communications process.   

These groups included: 

 Local community including property owners and residents and those who may 

be directly affected by the proposal. 

 Directly affected businesses along the Pacific Highway, including the 

owners of Station Masters Cottage and Warner shops building. 

 Stakeholders including local businesses, services and facilities, Wyong 

Chamber of Commerce, businesses on the Pacific Highway. 

 Government agencies and representatives/Government authorities 

including Wyong Shire Council and elected representatives, Minister for Roads 

and Ports, Member for Wyong. 
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 Regional community members including local road users, cyclists and 

pedestrians, users of local facilities and services, businesses and residents of 

the wider Central Coast area. 

 Indigenous groups – the Darkinjung People and Local Aboriginal Land Council. 

 Commuter population and transport services including users of Wyong rail 

and bus stations, bus companies and RailCorp. 

 Community/action groups including Wyong Warriors. 

 Local schools/child care centres 

 Environmental organisations and groups 

 Emergency services 

 Utility providers 

Potential stakeholders were reviewed throughout the proposal to ensure that all had 

the opportunity to be included in the participation and communication activities. 

2.3 Participation and communication tools and activities  

The revised preferred option was announced on 23 November 2011 and the public 

comment period was from 23 November 2011 to 23 January 2012.  The participation 

and communication activities conducted during this period included: 

 The distribution of 3500 community updates to local residents and businesses 

around the study area. 

 The provision of a ‘Have Your say’ form with the community update. 

 Door knocks along the Pacific Highway. 

 Manned and static displays. 

 Stakeholder meetings.  

2.3.1 Community update 

Community update documents were made available to inform the community and 

stakeholders about the proposal, provide details of the design changes since the last 

display in 2008, list staffed display times and locations, and provide proposal contact 

details.  A copy of the community update can be found in Appendix A. 

Community updates were delivered to approximately 3500 properties around the study 

area on 23 November 2011 and also distributed via door knocks to businesses along 

the Pacific Highway on 25 November 2011 (additional details below in section 2.3.3). 

The distribution area for the community update can be found in Appendix B. 

The community update provided information about the proposal including: 

 The background to the revised preferred option. 

 What has changed since the display of the preferred option in 2008. 
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 Details of the two Church Street intersection options. 

 Details of static and manned displays. 

 How the community could provide comments and feedback. 

 Proposal contact details. 

 A tear-off, reply paid ‘Have Your Say’ form. 

Copies of the community update were also made available at the following locations: 

 Wyong Motor Registry. 

 Roads and Maritime Services Central Coast Office, Woy Woy. 

 During the manned displays at 1 Alison Road, Wyong (detailed below in section 

2.3.4). 

2.3.2 Have Your Say form 

Have Your Say forms were made available to the community and stakeholders as a 

tear-off form attached to the community update.  Forms were also available for 

download at the RMS website and could be submitted by mail (no postage stamp 

required), email or in person at the RMS Central Coast Office. 

The Have Your Say form invited the reader to complete a questionnaire and return it by 

23 January 2012.  The questions were: 

 Which intersection option performs better for you and why? (Option 1 or Option 

2) 

 Are there any further modifications to an option at Church Street that you believe 

should be considered? 

 Is there any other information you would like to share with RMS about the 

proposal? 

The Have Your Say form also stated that a separate submission was welcome if there 

was insufficient room or if the responder wanted to provide further comments. 

A copy of the Have Your Say form can be found in Appendix C. 

2.3.3 Door knocks 

Roads and Maritime Services staff visited properties from 10 Pacific Highway, Wyong 

to 142 Pacific Highway on 25 November 2012.  A copy of the community update was 

delivered to each property and owners were encouraged to attend the staffed displays. 

2.3.4 Staffed displays/drop-in sessions 

Staffed displays were held at 1 Alison Road, Wyong, with staff available to discuss the 

options.  Community members could drop in at any time, with no appointment 

necessary. 

 Tuesday 29 November, 2011 – 11.00am to 3.00pm. 
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 Thursday 1 December, 2011 - 4:30pm to 8:30pm. 

2.3.5 Static displays 

Large panels showing plans, the two intersection treatments and text descriptions were 

displayed in locations that were accessible to the local community throughout the 

participation period.   

 Wyong Motor Registry, Corner Anzac Avenue and Hely Street, Wyong - Monday 

to Friday from 8:30am to 5.00pm and Saturday from 8:30am to noon. 

 Roads and Maritime Services Central Coast Office, The Pavilion Building, Upper 

Level, 29 George Street Woy Woy - Monday to Friday from 9.00am to 4:30pm. 

 1 Alison Road, Wyong. 

2.3.6 Proposal website 

A proposal website via the Roads and Maritime Services website provided information 

for viewing and downloading during the participation period and the independent 

evaluation period and is currently active.  

The website includes details of the proposal background, changes in the design since 

the 2008 display, detailed reports, proposal documents and study team contact details.  

The website also included updates on the independent evaluation of the upgrade 

options, report findings and monthly reports.  

The site will be regularly updated throughout all stages of development. 

The URL to the proposal website is: 

http://www.rta.nsw.gov.au/roadprojects/projects/central_coast_region/pacific_highway/wyong/index.html 

2.3.7 Stakeholder meetings 

Stakeholders who were identified as being directly impacted by the proposal were 

invited to attend a meeting with RMS team members to discuss the proposal and the 

revised preferred option in detail.  

Meetings provided stakeholders with an overview of the planning study and its 

objectives and provided an opportunity to gather stakeholder feedback.  

Meetings were held with the following: 

 Wyong Shire Council. 

 Member for Wyong. 

 Wyong Chamber of Commerce. 

 Wyong Warriors. 

 Owners of potentially directly affected properties. 
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2.3.8 Proposal contact details 

Proposal contact details were provided on all communications. A number of contact 

mechanisms were provided to enable community members to contact Roads and 

Maritime Services easily, should they wish to provide comments or ask questions. 

 Telephone: (02) 4379 7001. 

 Email: Central_Coast_Office@rta.nsw.gov.au. (this email is now superseded by 

central.coast.office@rms.nsw.gov.au) 

 Mail: Roads and Maritime Services Central Coast Office, Upper Level, The 

Pavilion, 29-37 George Street (PO Box 766), Woy Woy 2256. 

 Website: www.rms.nsw.gov.au 

2.3.9 Submission response letter 

A letter was sent to all community members and stakeholders who provided their 

comments and contact details to RMS, to confirm receipt of their submission and 

explain the next steps for the study.  

The letter stated that the Submissions Summary Report would be completed and made 

available as soon as practical on the proposal website - www.rms.nsw.gov.au – and 

also provided contact details if further discussion or a hard copy of the report was 

required. 

A further letter was sent to those community members and stakeholders who provided 

their comments to advise that RMS had published an Interim Submissions Summary 

Report, detailing the participation and communication activities undertaken from 

November 2011 to January 2012 and summarising the feedback received from the 

community and stakeholders during this period. The letter also announced the 

independent evaluation of upgrade options, and noted that this Submissions Summary 

Report would be finalised upon completion of the evaluation.  

 

A copy of the generic submission response letter can be found in Appendix D. 

mailto:Central_Coast_Office@rta.nsw.gov.au
mailto:central.coast.office@rms.nsw.gov.au
http://www.rms.nsw.gov.au/
http://www.rms.nsw.gov.au/
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3. Participation and communication 
outcomes 

The revised preferred option public comment period was held from 23 November 2011 

to 23 January 2012.  Roads and Maritime Services received comments from 91 

respondents during this period via submissions from the participation and 

communication activities outlined above, in section 2.3.   

3.1 Key issues  

Issue Number of comments 

submitted about this issue 

1. Traffic flow 36  

2. Parking - on road 35  

3. Support for Church Street option 2  26  

4. Support for Church Street option 1  24  

5. Heritage buildings 23  

6. A bypass directing traffic around Wyong 23  

7. Does not support either Church Street option  20  

8. Trade loss affecting Wyong businesses 13  

9. Public transport facilities  12  

10. Cycle facilities  10  

Total comments 222 



 

10 21/20700/177246     Wyong Town Centre Planning Study  
Interim submissions summary report 

 

3.1.1 Traffic flow 

The flow of traffic was a concern for some respondents, with 16.2% of comments 

stating that the number of traffic lights on the stretch of Pacific Highway that passes 

through the town would be a major cause of traffic congestion. 

Some respondents that raised traffic flow as an issue were also concerned that the 

problem would be exacerbated if the population grows as predicted and if the number 

of residents commuting to industrial or commercial centres, such as the Tuggerah 

Business Park, through Wyong increases. 

A number of suggestions were raised to alleviate the traffic congestion issue:  

 A by-pass, a tunnel or an overpass to divert traffic around the Wyong Town 

Centre. 

 Replacing traffic lights with roundabouts or removing traffic lights entirely. 

 A pedestrian under- or over-bridge at Alison Road. 
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 Splitting the Pacific Highway so that the southern carriageway runs along the 

eastern side of the railway line. 

 Widening the Pacific Highway on the bridge over the Wyong River to create 

more lanes, which may overcome the bottleneck where four lanes become two 

from Tuggerah to Watanobbi. 

 Synchronising the lights to alleviate the congestion. 

Roads and Maritime Services response 

Detailed traffic modelling of the current proposal has been undertaken. The proposed 

arrangement functions well under high levels of traffic growth, beyond a 20 year 

timeframe. It is intended that traffic signals would be coordinated (synchronised). There 

is a possibility that the Alison Road pedestrian signals could be replaced with a 

pedestrian under or over bridge linking with Wyong Station, however this requires more 

detailed investigations. These initiatives would increase the traffic efficiency of the 

proposal. 

3.1.2 Parking - on road 

Parking on the Pacific Highway was an issue for many respondents and support for 

retaining or removing the on-road parking was divided.  

Of the 35 comments received on this issue, 23 (65%) of them were in support of 

retaining the on-road parking as they said it supported the local businesses and the 

economic viability of the town. 

The 13 comments (35% of the comments received on this issue) supported removing 

on-road parking included statements that parking on the Pacific Highway: 

 Is not safe.  

 Impedes traffic flow. 

 Is not necessary as alternative car parking exists and the designated car parks 

are seldom used. 

Roads and Maritime Services response 

Parking is a significant issue in Wyong Town Centre and possible options for retaining 

as much parking as feasible are being investigated. It is intended that some on-road 

parking will be retained as part of this proposal. Some areas of existing on street 

parking may have to be altered and/or removed to provide for the widened carriageway 

and to manage safety risks.   

3.1.3 Heritage buildings 

The treatment of heritage buildings, including the Warner building, the Station Masters 

Cottage and Wyong Town Centre itself, was an issue for some respondents. The 

majority of comments on this issue, 18 comments, supported the buildings being 

retained and untouched to preserve their historical value.  
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The respondents supporting the removal of the buildings suggested that they could 

perhaps be relocated or demolished. 

Four respondents, stated that the heritage buildings should be removed.  

Roads and Maritime Services response 

RMS has attempted to retain as much of the Warner Shops and Station Masters 

Cottage structures as possible in its design. The heritage theme of Wyong is an 

important consideration for the upgrade. Four out of the six buildings of local heritage 

significance along this length of the Pacific Highway will not be directly impacted under 

this proposal. The narrowest point along the Pacific Highway through the town is 

between two heritage buildings being the Warner Shops building and the building on 

the north-west corner of Church Street. This section of the highway would need to be 

widened to provide space for a traffic-efficient upgrade through Wyong. RMS is 

continuing investigations into reasonable and feasible options to reduce or mitigate any 

impact on these buildings. 

3.1.4 Support for Church Street option 2 

Support for option 2 was stated in 26 comments (11.7% of total comments submitted). 

Retaining on-street parking and adding dedicated cycle lanes to the Pacific Highway 

were the major concerns for respondents who preferred this option. Some respondents 

who supported this option also said that they would accept the removal of heritage 

buildings to allow the proposal to proceed.  

Roads and Maritime Services response 

These comments are noted. 

3.1.5 Support for Church Street option 1 

Support for option 1 was stated in 24 comments (10.8% of total comments submitted). 

Respondents supporting this option were primarily concerned with preserving the 

heritage buildings, including the Warner building and Station Masters Cottage. Some 

respondents also supported removing on-road parking stating that it compounded 

traffic congestion, is not a safe practice and that the parking spaces were seldom used. 

5 of the comments raised in support of option 1 also stated that a by-pass would be a 

good option for the township. 

Roads and Maritime Services response 

These comments are noted. 

3.1.6 A bypass directing traffic around Wyong  

A total of 23 comments suggested that a by-pass would help in alleviating current and 

future congestion. Many respondents who suggested a bypass commented that most 

traffic travelling on the Pacific Highway at Wyong is passing directly through the town. 
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Suggestions were received that a full or partial by-pass would have the three-fold 

benefit of diverting through traffic out of the town centre, thereby eliminating the need 

to widen the highway through Wyong and the need to install additional sets of traffic 

lights (which they stated could further compound traffic congestion).  

Suggestions for a bypass included: 

 A partial bypass that could divert either north or south bound traffic out of the 

town centre and allow for traffic in the opposite direction to travel on the 

existing two lanes. 

 An underpass or tunnel under the town centre. 

 An overpass at Howarth Street at the southern end of town, using Howarth 

Street and the road reserve adjacent to the railway line, and coming out at the 

golf club. 

 A road from Brittania Drive, Watanobbi to the F3 to eliminate much of the south 

bound traffic on the Pacific Highway through Wyong. 

 A road under the rail line at the southern end of Wyong, starting at the eastern 

side of the on/off ramps at Alison Road. 

Roads and Maritime Services response 

In 2006 RTA displayed western, eastern and central corridor options for community 

feedback.  The community was invited to indicate a preferred corridor and / or a 

preferred option for the central corridor.  The feedback overall supported the existing 

road corridor as the eastern or western corridors had unacceptable impacts and as 

such should not be further examined. Impacts of these corridors included 

home/property acquisition, the severance of suburbs and ecology. 

Origin and destination traffic studies in 2002, 2007 and 2011 have all shown that the 

majority of traffic travelling on the Pacific Highway has an origin or destination within 

Wyong itself or near surrounds. The upgrade of a central corridor is considered the 

best option to cater for this demand as insufficient traffic would be attracted to any 

bypass route to make it viable. (Refer also to 3.2 for Evans & Peck Independent 

Evaluation outcomes.) 

3.1.7 Does not support either Church Street option 

20 comments (9%) did not support either option 1 or 2 – stating that neither option was 

a suitable solution for the township. These respondents stated the following were 

important considerations: 

 A bypass diverting traffic around the Wyong Town Centre. 

 Access to – and support for those who use – the railway station. 

 Removing the number of traffic lights. 
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Roads and Maritime Services response 

These comments are noted. RMS will continue to develop the proposal with these 

issues in mind. Access to and egress from the transport interchange is a key area of 

focus for the proposal team. The opportunity to remove traffic lights from the proposal 

is also being investigated.   

3.1.8 Trade loss affecting Wyong business 

Loss of trade for businesses in the Wyong Town Centre as a result of the proposal is 

an issue for some respondents, with 13 comments stating concern that the proposal 

could affect the economic viability of the township. 

Removing the allocated car parking along the Pacific Highway and the possible issues 

this would cause with accessing shops was a major concern for these respondents. 

Some also stated their concern that the proposed bus bay close to Alison Road would 

block access to shops at Wyong and negatively affect trade. 

The respondents were divided over which option presented the best economic 

outcome for the township. 

Roads and Maritime Services response 

An updated Business Impact Assessment was undertaken in December 2010 to review 

changes in business activity, shopping behaviour and parking since the original 2007 

study.  Another shopper survey was also conducted as part of the study. The study 

concluded that as a result of a highway upgrade – “loss of trade would be insignificant” 

during operation of the proposal.  As always, some loss of trade would be expected 

during the construction period, RMS would strive to minimise these impacts wherever 

possible. 

 The Business Impact Assessment is available for viewing on the Roads and Maritime 

Services website – www.rms.nsw.gov.au 

RMS is currently assessing parking opportunities as a result of the parking loss from 

the proposal.  

The location of the north bound bus stop adjacent to Alison Road is also being 

reviewed to determine if an alternative location may be viable. This may be difficult as 

the entire length of Pacific Highway on the western side between Church Street and 

Anzac Avenue comprises commercial properties. 

3.1.9 Public transport facilities 

Improving access to the railway station and bus services and ensuring minimal 

disruption to bus routes were concerns for some respondents, who indicated that a 

sound public transport system is necessary to support the township and its predicted 

population growth.  

http://www.rms.nsw.gov.au/
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Roads and Maritime Services response 

RMS is continuing to liaise with bus companies and Transport for NSW (TfNSW) to 

ensure that the transport interchange area can operate efficiently and effectively. 

Improvements to the interchange based on this dialogue are currently being 

investigated. These include: 

- Addition of bus priority measures for buses entering the interchange. 

- The arrangement of the exit from the interchange back onto the Pacific 

Highway. 

- The separation of bus and car movements in the interchange area. 

3.1.10 Cycle facilities 

The proposed cycle lanes on the Pacific Highway were raised as an issue for some 

respondents, who are divided over the benefit of including them. 

10 comments (4.5%) were received that stated cycle lanes would be a valuable 

addition to the Pacific Highway at Wyong. 3 comments were opposed to including 

cycle lanes in the upgrade, stating that they would be a ‘waste’ of road space and that 

they will be under-utilised. 

Roads and Maritime Services response 

RMS considers both on and off road cycle facilities to be necessary for this proposal. 

The two facilities are utilised by different types of active users. On-road facilities 

predominantly are used by more experienced cyclists. Off road facilities would be 

shared with pedestrians and be used for leisure and for less experienced riders. 

The overall opportunity to promote healthy and more sustainable transport solutions is 

an important consideration for any transport proposal. 

 

3.2 Independent evaluation outcomes and next steps  

Evans & Peck Pty Ltd was appointed to carry out an independent evaluation for the 

Office of the Minister for Roads and Ports of the cost estimates of options that had 

been developed by RMS. The evaluation was guided by the terms of reference which 

were endorsed by the Minister for Roads and Ports. The draft report was available for 

comment to be made direct to Evans & Peck at the end of 2012.  

Evans & Peck collated all submissions received and delivered them directly to the 

Minister for Roads and Ports. The submissions made were considered by the Minister 

in recommending the way forward for the future upgrade of the Pacific Highway at 

Wyong. A total of 49 submissions were received, 40 of which outlined concerns with 

proceeding with the Eastern Corridor option and supported the through town, Widened 

Carriageway proposal. The report and comments submitted are available on the RMS 

project website. 
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On Friday 22 March 2013, as a result of the Ministerial Review, the Minister for Roads 

and Ports announced that the future upgrade of the Pacific Highway would be along 

the existing highway alignment, through the township of Wyong.  

The next steps as outlined by the Minister, is for RMS to take into account feedback 

received from the community and issues raised in the independent evaluation to refine 

and improve the proposal. It is anticipated that the updated proposal will be displayed 

to the community in mid-2013.  
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4. Conclusion 

Based on community and stakeholder feedback received during the display of the 

revised preferred option, respondents were generally divided on which option they 

preferred for Wyong - support for option 2 was nominally stronger than that for option 1 

or support for neither option at all. 

The combined support for option 1 or option 2 was significantly stronger than support 

for neither option at all. 

Many respondents were concerned with improving the flow of traffic through the town 

by reducing the traffic lights or diverting through-traffic via a by-pass, as well as 

maintaining on-road parking on the Pacific Highway (as per option 1).  

Retaining parking and accessibility to shopfronts was also the basis for concerns 

raised around ensuring the economic viability of the township. 

Much of the support for option 2 centred on retaining the heritage buildings including 

the Warner building and the Station Masters Cottage. 

There were a number of people (17) did not support either option and instead indicated 

that they preferred a bypass to alleviate congestion and to meet future traffic capacity 

should the population grow significantly.  

 

Key issues raised include: 

 Traffic flow. 

 Parking - on road. 

 Support for Church Street option 2. 

 Support for Church Street option 1. 

 Heritage buildings. 

 A bypass directing traffic around Wyong. 

 No support of either Church Street option. 

 Trade loss affecting Wyong business. 

 Public transport facilities. 

 Cycle facilities. 

 

To ensure ongoing community and stakeholder support for the proposal, the following 

recommendations are made: 

 Inform the community and stakeholders of this report and the next steps for the 

proposal. 
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 Continue to conduct participation and communication activities as the proposal 

progresses. 

 Ensure community and stakeholder comments and suggestions are considered 

in the ongoing development of the proposal. 
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Appendix A 

Community update – November 2011 

 

 



November 2011

Dear community member,

Wyong Town Centre Planning Study – Community Consultation Strategy 

On 1 November 2011 a new organisation called Roads and Maritime Services was formed to replace 
the Roads and Traffic Authority and NSW Maritime. Roads and Maritime Services will focus solely on
delivering quality services to the customer.

Previous consultation was undertaken with the community in 2008 seeking feedback on the preferred
option for the Pacific Highway through Wyong.

As a result of that feedback, Roads and Maritime Services has conducted extensive additional work,
including business impact and shopper surveys, field studies including traffic surveys and modelling,
bridge and drainage inspections, boreholes to test the soil, and heritage surveys. Reports are available
on the project web page. 

Your comment is invited

We recognise that input from the community is important to finalise the preferred option. Interested
parties should indicate their ideas and issues on the options presented. 

For more information on the revised preferred option please see the project website
www.rms.nsw.gov.au or the attached community update (November 2011) which also details options 
for the Pacific Highway and Church Street intersection.

Roads and Maritime Services staff will be available to discuss the options at the below location:
•   Shop,1 Alison Road, Wyong
Between the hours of 11am to 3pm, Tuesday 29 November, 2011 and 
4:30pm to 8:30pm Thursday 1 December, 2011.

Drop in anytime (no appointment is necessary).

Finalising the preferred option completes investigations to inform future planning and development 
of the Wyong Town Centre. 

Yours faithfully,

Glenn Weymer

Central Coast Manager
Roads and Maritime Services

Level 1, The Pavilion, 29-37 George Street Woy Woy 2256  PO Box 766 Woy Woy 2256 

T 02 4379 7001 (during business hours)  F 02 4379 7032  E Central_Coast_Office@rta.nsw.gov.au

www.rms.nsw.gov.au

Roads & Maritime Services



Church Street intersection – Option 1
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No parking

Awning adjustment required

Building adjustment required 
for the Warner shops building

N

No impact on station
masters cottage

Short term
parking

Roads and Maritime Services (RMS) has identified two alternative options, with varying
benefits and impacts, at the Church Street intersection.

• Does not impact the Station Master’s
cottage.

• Demolishes about 3 metres of Warner
shop building and reconstruction 
of façade on new building line
(moderate impact on building).

• Removes existing on-road parking 
on western side of highway south 
of Church Street.

• Removes some parking spaces 
on western side of highway north 
of Church Street.

• No provision for on-road cycle lanes.

• Encroaches into some property
frontages along western side of
highway south of Church Street.

• Provides good traffic access to 
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Church Street intersection – Option 2
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On-street parking retained

Short term
parking

• Requires the relocation of Station
Master’s cottage if feasible.

• Demolishes about 7 metres 
of Warner shop building and
reconstruction of façade on 
new building line (high impact 
on building) which has heritage
significance.

• Retains existing on-road parking 
on western side of highway south 
of Church Street.

• Provides on-road cycle lanes south 
of Church Street.

• Provides good traffic access to
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Building adjustment required for the 
Warner shops building and relocation of 
station masters cottage on current block

Another option was investigated to reduce the impact on the Warner shop building, involving the removal of the 
right-hand turn into Church Street and removal of parking on the western side of the Pacific Highway south of Church
Street. The awning of the Warner Shop building did require minor adjustment in this option similar to the option displayed
in 2008. If this right-hand turn into Church Street was allowed with no right turn bay and in combination with the additional
traffic lights at Rose Street, traffic flow would be significantly impacted and accessibility to the township from the north
would be compromised. This was considered unacceptable by the project team and was assessed as not viable.

N

For further information on the Pacific Highway, Wyong planning study, revised preferred option, or any of our Central Coast
road projects please visit www.rms.nsw.gov.au or contact the Central Coast Office:

(02) 4379 7001 (during business hours)  Central_Coast_Office@rta.nsw.gov.au
RMS Central Coast Office, Upper Level, The Pavilion, 29-37 George Street (PO Box 766) Woy Woy 2256

RMS/Pub.11.117

Have your say
We are working with stakeholders to improve the proposal and minimise future impacts on the community. Your comments 
on the intersection options at Church Street would be appreciated. 

Please complete the tear-off response form and return it by Monday 23 January 2012 (no postage stamp is required). 

Alternatively you can contact the project team, (see below).

Roads and Maritime Services 

Privacy: Roads and Maritime Services (“RMS”) is subject to the Privacy and Personal Information Act 1998 (“PPIP Act”) which requires that we comply with
the Information Privacy Principles set out in the PPIP Act.

All information in correspondence is collected for the sole purpose of assisting in the assessment of this proposal. The information received, including
names and addresses of respondents, may be published in subsequent documents unless a clear indication is given in the correspondence that all or part
of that information is not published. Otherwise RMS will only disclose your personal information, without your consent, if authorised by the law. Your personal
information will be held by RMS at Central Coast Office, Upper Level, The Pavilion Building, 29-37 George Street, Woy Woy, NSW, 2256. You have the right
to access and correct the information if you believe that it is incorrect.

How we will consult with the community

We would like to involve the community in a number of ways:

Displays – panels showing plans and text descriptions will be displayed in locations that are accessible 
to the local community. 

Community updates – to inform the community and other stakeholders with information about the project 
and lists staffed display times and locations. Community updates will be delivered to letterboxes within 
the study.

Staffed displays – project staff will be available to discuss the options. 
Drop in anytime (no appointment is necessary) at 1 Alison Road, Wyong, between the hours of:
11am to 3pm, Tuesday 29 November, 2011 
4:30pm to 8:30pm Thursday 1 December, 2011.

Have Your Say forms attached to this community update – to provide feedback on the Church Street options. 

Project website updates – updates about the project will be posted on the RMS website.  
Relevant documents can be found on the website (www.rms.nsw.gov.au). 

E-mail communications – the project team will respond to requests for information that are received by email 
to central_coast_office@rta.nsw.gov.au.

Mailing lists will be updated for those wishing to be kept informed on the status of the project.

NOVEMBER 2011

Community Update

Pacific Highway,Wyong, planning study, revised preferred option
Following community consultation in 2008, Roads and Maritime Services (RMS) has considered
comments received and undertaken additional studies to revise the option for the future upgrade 
of the Pacific Highway through Wyong. Finalising the preferred option completes investigations to
inform future planning and development of the Wyong town centre.

What has changed since the last display 

in 2008?

The community input in 2008 called for better traffic access 
to and from the eastern side of the rail line. This required 
a significant redesign.Traffic lights would now allow for all
turn movements at the intersection of Rose Street and the
Pacific Highway, however this would require the right turn
bay previously proposed for Alison Road to be removed.

Accordingly a new right turn bay at Church Street for
southbound traffic would be required. The extra width
required for the right turn bay would have greater impacts
on the Warner shops building and potentially the station
masters cottage.The exit from the commuter car park 
and transport interchange would become one way out
only. These changes are necessary due to the revised
layout of the preferred option requiring additional width.  

View a display
A larger panel showing the two intersection treatments 
is on display at the locations listed below until Monday 
23 January 2012.

• Wyong Motor Registry.

• RMS Central Coast Office, Woy Woy.
Identifying a preferred option completes investigations and
provides a basis for future planning and development of the
Wyong town centre.

Your comment is invited

The overall preferred option using the central corridor has
been adopted. Two options for access to Church Street have
been developed and we are now seeking your comments.

Background

The Pacific Highway through Wyong is currently a single lane
in each direction. In 2006 the RTA displayed eastern and
central corridor options. The majority of respondents agreed
that the eastern or western corridors had unacceptable
impacts and should not be further examined. The RTA
concluded that the preferred corridor is the central corridor,
through the township of Wyong.

In 2008 the RTA displayed an Options Study Report showing 
a number of options for the central corridor. This included
widening the existing carriageway, a tunnel, a land bridge, an
alignment using Howarth Street, and a split level carriageway.
This study concluded that widening the existing carriageway
provided the most benefits and had the least overall impacts
for the community. The report described a layout for the
section of the highway through Wyong from Johnson Road,
Tuggerah to North Road, Wyong. Community feedback was
then sought on this preferred option in 2008.

Further refinements have been made to address issues
arising from RMS reviews as well as community and other
stakeholder feedback.



Parking
The proposal would affect parking at the existing commuter
car park on the western side of the railway line, and would
instead create short-term parking for local business users 
at this location. 

The existing car parking on the western side of the railway 
line includes 125 on-road highway spaces, 42 short-term
spaces and 128 long-term spaces. This would be replaced 
on the western side of the Main Northern Rail Line by one 
of the following:

•  Option 1 provides approximately 37 on-road spaces, 
41 short-term spaces and no long-term parking.

•  Option 2 provides approximately 55 on-road spaces, 
39 short-term spaces and no long-term parking.

The actual number of provided parking spaces will be
advised when design progresses on the adopted option.

Parking spaces for the disabled in the existing commuter 
car park next to station lifts would be retained and a
commuter car parking facility with 211 spaces has now been
constructed on the eastern side of the Main Northern Rail
line in Rose Street.

Wyong town centre – Revised preferred option
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MAIN NORTHERN RAILWAY LINE
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Access to McPherson 
and South Tacoma

Roads

Revised left turn onto Pacific
Highway from one way access
road as well as McPherson 
and South Tacoma Roads 

Left turn in and out only
New access road, 

left turn in and out onlyDedicated left turn lanes

Existing bridge (southbound)Shared pedestrian/cycle path on eastern side of existing bridge

New signalised 
pedestrian crossing

Stairs

Wyong Railway Station interchange underpass

On street parking retained

Dedicated bus lane removed
WYONG
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Traffic lights
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Left turn in only

Stairs and ramp 
access relocated 
and modified

Short term parking 
retained and modified

One way exit only 
from bus/car park

New traffic lights

New traffic lights

New traffic lightsDedicated double 
right hand turn lanes

On street parking

KEY
          New road pavement
           Bridge
           On-street parking
           Short term parking
           Median
          Retaining wall
           Shared pedestrian/cycle path
           New footpath 
           Stairs 
           Bus Bay
           Landscaping

As previously displayed 
in 2008

Modified since the previous 
display in 2008

No right turn into Alison Road 
and traffic lights removed

Features and benefits of the revised 
preferred option
See drawing below:

• Two through lanes in each direction.

• Retains most on-road parking in the town centre
generally on the western side of the highway between
Church Street and North Road.

• Integrates with the bus/rail interchange. Parking spaces
for commuters would be relocated and the short term
parking reconfigured. 

• Provides pedestrian crossings across the Pacific
Highway between Church Street and North Road.
Crossings would be located at Church Street, Alison
Road, Rose Street (railway overbridge), Anzac Avenue 
and North Road.

• Improves Wyong township access by upgrading key
intersections with the Pacific Highway of Church Street,
Anzac Avenue and North Road.

• Provides significant improvement to access to and 
from the highway at Rose Street (railway overbridge) 
for areas east of the railway line.

• Configures Anzac Avenue as the main entry and exit 
to the town centre on the western side of the highway.

• Has an off-road cycleway/shared pathway through 
the town centre along the eastern side of the highway.

• Provides for palm trees in the future town centre design.

• Incorporates the Wyong heritage theme into the 
future town centre design. 

Project reports
A number of further investigations were undertaken 
to assist in the refinement of the preferred option.

The following revised and updated reports are available
on the project website or can be viewed at the Central
Coast Office, in Woy Woy (during business hours).

• Heritage Assessment and Statement of Heritage Impact  
A heritage study was undertaken to assess the extent 
of the impact that widening the carriageway would have. 
The Heritage Assessment and Statement of Impact
concluded that the partial demolition of the Warner Shops
and relocation of the station masters cottage within the site
‘would be an acceptable impact that does not result in a
reduction of the assessed local significance of the place.’
As part of further work we will investigate relocating of
the Station Master’s cottage back further into the existing
property  should it be required.

• Business Impact Assessment
An updated Business Impact Assessment was undertaken
to review changes in business activity, shopping
behaviour and parking since the 2007 study, and to
consider the current preferred option. Another shopper
survey was conducted as part of the updated study.

• Urban Design Report
To ensure the proposed road upgrade integrates with 
the town centre the previous Urban Design Report was
updated. The updated report focuses on the preferred
option with respect to a Landscape Character
Assessment and Visual Impact Assessment and a
Structure Plan of treatments, features and opportunities 
to be incorporated into the design.

(Left) Warner Shops.
(Below) Station Master’s cottage



Church Street intersection – Option 1
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No parking

Awning adjustment required

Building adjustment required 
for the Warner shops building

N

No impact on station
masters cottage

Short term
parking

Roads and Maritime Services (RMS) has identified two alternative options, with varying
benefits and impacts, at the Church Street intersection.

• Does not impact the Station Master’s
cottage.

• Demolishes about 3 metres of Warner
shop building and reconstruction 
of façade on new building line
(moderate impact on building).

• Removes existing on-road parking 
on western side of highway south 
of Church Street.

• Removes some parking spaces 
on western side of highway north 
of Church Street.

• No provision for on-road cycle lanes.

• Encroaches into some property
frontages along western side of
highway south of Church Street.

• Provides good traffic access to 
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Church Street intersection – Option 2
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On-street parking retained

Short term
parking

• Requires the relocation of Station
Master’s cottage if feasible.

• Demolishes about 7 metres 
of Warner shop building and
reconstruction of façade on 
new building line (high impact 
on building) which has heritage
significance.

• Retains existing on-road parking 
on western side of highway south 
of Church Street.

• Provides on-road cycle lanes south 
of Church Street.

• Provides good traffic access to
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Building adjustment required for the 
Warner shops building and relocation of 
station masters cottage on current block

Another option was investigated to reduce the impact on the Warner shop building, involving the removal of the 
right-hand turn into Church Street and removal of parking on the western side of the Pacific Highway south of Church
Street. The awning of the Warner Shop building did require minor adjustment in this option similar to the option displayed
in 2008. If this right-hand turn into Church Street was allowed with no right turn bay and in combination with the additional
traffic lights at Rose Street, traffic flow would be significantly impacted and accessibility to the township from the north
would be compromised. This was considered unacceptable by the project team and was assessed as not viable.

N

For further information on the Pacific Highway, Wyong planning study, revised preferred option, or any of our Central Coast
road projects please visit www.rms.nsw.gov.au or contact the Central Coast Office:

(02) 4379 7001 (during business hours)  Central_Coast_Office@rta.nsw.gov.au
RMS Central Coast Office, Upper Level, The Pavilion, 29-37 George Street (PO Box 766) Woy Woy 2256

RMS/Pub.11.117

Have your say
We are working with stakeholders to improve the proposal and minimise future impacts on the community. Your comments 
on the intersection options at Church Street would be appreciated. 

Please complete the tear-off response form and return it by Monday 23 January 2012 (no postage stamp is required). 

Alternatively you can contact the project team, (see below).

Roads and Maritime Services 

Privacy: Roads and Maritime Services (“RMS”) is subject to the Privacy and Personal Information Act 1998 (“PPIP Act”) which requires that we comply with
the Information Privacy Principles set out in the PPIP Act.

All information in correspondence is collected for the sole purpose of assisting in the assessment of this proposal. The information received, including
names and addresses of respondents, may be published in subsequent documents unless a clear indication is given in the correspondence that all or part
of that information is not published. Otherwise RMS will only disclose your personal information, without your consent, if authorised by the law. Your personal
information will be held by RMS at Central Coast Office, Upper Level, The Pavilion Building, 29-37 George Street, Woy Woy, NSW, 2256. You have the right
to access and correct the information if you believe that it is incorrect.

How we will consult with the community

We would like to involve the community in a number of ways:

Displays – panels showing plans and text descriptions will be displayed in locations that are accessible 
to the local community. 

Community updates – to inform the community and other stakeholders with information about the project 
and lists staffed display times and locations. Community updates will be delivered to letterboxes within 
the study.

Staffed displays – project staff will be available to discuss the options. 
Drop in anytime (no appointment is necessary) at 1 Alison Road, Wyong, between the hours of:
11am to 3pm, Tuesday 29 November, 2011 
4:30pm to 8:30pm Thursday 1 December, 2011.

Have Your Say forms attached to this community update – to provide feedback on the Church Street options. 

Project website updates – updates about the project will be posted on the RMS website.  
Relevant documents can be found on the website (www.rms.nsw.gov.au). 

E-mail communications – the project team will respond to requests for information that are received by email 
to central_coast_office@rta.nsw.gov.au.

Mailing lists will be updated for those wishing to be kept informed on the status of the project.

NOVEMBER 2011

Community Update

Pacific Highway,Wyong, planning study, revised preferred option
Following community consultation in 2008, Roads and Maritime Services (RMS) has considered
comments received and undertaken additional studies to revise the option for the future upgrade 
of the Pacific Highway through Wyong. Finalising the preferred option completes investigations to
inform future planning and development of the Wyong town centre.

What has changed since the last display 

in 2008?

The community input in 2008 called for better traffic access 
to and from the eastern side of the rail line. This required 
a significant redesign.Traffic lights would now allow for all
turn movements at the intersection of Rose Street and the
Pacific Highway, however this would require the right turn
bay previously proposed for Alison Road to be removed.

Accordingly a new right turn bay at Church Street for
southbound traffic would be required. The extra width
required for the right turn bay would have greater impacts
on the Warner shops building and potentially the station
masters cottage.The exit from the commuter car park 
and transport interchange would become one way out
only. These changes are necessary due to the revised
layout of the preferred option requiring additional width.  

View a display
A larger panel showing the two intersection treatments 
is on display at the locations listed below until Monday 
23 January 2012.

• Wyong Motor Registry.

• RMS Central Coast Office, Woy Woy.
Identifying a preferred option completes investigations and
provides a basis for future planning and development of the
Wyong town centre.

Your comment is invited

The overall preferred option using the central corridor has
been adopted. Two options for access to Church Street have
been developed and we are now seeking your comments.

Background

The Pacific Highway through Wyong is currently a single lane
in each direction. In 2006 the RTA displayed eastern and
central corridor options. The majority of respondents agreed
that the eastern or western corridors had unacceptable
impacts and should not be further examined. The RTA
concluded that the preferred corridor is the central corridor,
through the township of Wyong.

In 2008 the RTA displayed an Options Study Report showing 
a number of options for the central corridor. This included
widening the existing carriageway, a tunnel, a land bridge, an
alignment using Howarth Street, and a split level carriageway.
This study concluded that widening the existing carriageway
provided the most benefits and had the least overall impacts
for the community. The report described a layout for the
section of the highway through Wyong from Johnson Road,
Tuggerah to North Road, Wyong. Community feedback was
then sought on this preferred option in 2008.

Further refinements have been made to address issues
arising from RMS reviews as well as community and other
stakeholder feedback.



Church Street intersection – Option 1
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Awning adjustment required

Building adjustment required 
for the Warner shops building
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No impact on station
masters cottage

Short term
parking

Roads and Maritime Services (RMS) has identified two alternative options, with varying
benefits and impacts, at the Church Street intersection.

• Does not impact the Station Master’s
cottage.

• Demolishes about 3 metres of Warner
shop building and reconstruction 
of façade on new building line
(moderate impact on building).

• Removes existing on-road parking 
on western side of highway south 
of Church Street.

• Removes some parking spaces 
on western side of highway north 
of Church Street.

• No provision for on-road cycle lanes.

• Encroaches into some property
frontages along western side of
highway south of Church Street.

• Provides good traffic access to 
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Church Street intersection – Option 2
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On-street parking retained

Short term
parking

• Requires the relocation of Station
Master’s cottage if feasible.

• Demolishes about 7 metres 
of Warner shop building and
reconstruction of façade on 
new building line (high impact 
on building) which has heritage
significance.

• Retains existing on-road parking 
on western side of highway south 
of Church Street.

• Provides on-road cycle lanes south 
of Church Street.

• Provides good traffic access to
Wyong town centre.

WYONG
RAILWAY STATION

PACIFIC HIGHWAY

Building adjustment required for the 
Warner shops building and relocation of 
station masters cottage on current block

Another option was investigated to reduce the impact on the Warner shop building, involving the removal of the 
right-hand turn into Church Street and removal of parking on the western side of the Pacific Highway south of Church
Street. The awning of the Warner Shop building did require minor adjustment in this option similar to the option displayed
in 2008. If this right-hand turn into Church Street was allowed with no right turn bay and in combination with the additional
traffic lights at Rose Street, traffic flow would be significantly impacted and accessibility to the township from the north
would be compromised. This was considered unacceptable by the project team and was assessed as not viable.

N

For further information on the Pacific Highway, Wyong planning study, revised preferred option, or any of our Central Coast
road projects please visit www.rms.nsw.gov.au or contact the Central Coast Office:

(02) 4379 7001 (during business hours)  Central_Coast_Office@rta.nsw.gov.au
RMS Central Coast Office, Upper Level, The Pavilion, 29-37 George Street (PO Box 766) Woy Woy 2256

RMS/Pub.11.117

Have your say
We are working with stakeholders to improve the proposal and minimise future impacts on the community. Your comments 
on the intersection options at Church Street would be appreciated. 

Please complete the tear-off response form and return it by Monday 23 January 2012 (no postage stamp is required). 

Alternatively you can contact the project team, (see below).

Roads and Maritime Services 

Privacy: Roads and Maritime Services (“RMS”) is subject to the Privacy and Personal Information Act 1998 (“PPIP Act”) which requires that we comply with
the Information Privacy Principles set out in the PPIP Act.

All information in correspondence is collected for the sole purpose of assisting in the assessment of this proposal. The information received, including
names and addresses of respondents, may be published in subsequent documents unless a clear indication is given in the correspondence that all or part
of that information is not published. Otherwise RMS will only disclose your personal information, without your consent, if authorised by the law. Your personal
information will be held by RMS at Central Coast Office, Upper Level, The Pavilion Building, 29-37 George Street, Woy Woy, NSW, 2256. You have the right
to access and correct the information if you believe that it is incorrect.

How we will consult with the community

We would like to involve the community in a number of ways:

Displays – panels showing plans and text descriptions will be displayed in locations that are accessible 
to the local community. 

Community updates – to inform the community and other stakeholders with information about the project 
and lists staffed display times and locations. Community updates will be delivered to letterboxes within 
the study.

Staffed displays – project staff will be available to discuss the options. 
Drop in anytime (no appointment is necessary) at 1 Alison Road, Wyong, between the hours of:
11am to 3pm, Tuesday 29 November, 2011 
4:30pm to 8:30pm Thursday 1 December, 2011.

Have Your Say forms attached to this community update – to provide feedback on the Church Street options. 

Project website updates – updates about the project will be posted on the RMS website.  
Relevant documents can be found on the website (www.rms.nsw.gov.au). 

E-mail communications – the project team will respond to requests for information that are received by email 
to central_coast_office@rta.nsw.gov.au.

Mailing lists will be updated for those wishing to be kept informed on the status of the project.

NOVEMBER 2011

Community Update

Pacific Highway,Wyong, planning study, revised preferred option
Following community consultation in 2008, Roads and Maritime Services (RMS) has considered
comments received and undertaken additional studies to revise the option for the future upgrade 
of the Pacific Highway through Wyong. Finalising the preferred option completes investigations to
inform future planning and development of the Wyong town centre.

What has changed since the last display 

in 2008?

The community input in 2008 called for better traffic access 
to and from the eastern side of the rail line. This required 
a significant redesign.Traffic lights would now allow for all
turn movements at the intersection of Rose Street and the
Pacific Highway, however this would require the right turn
bay previously proposed for Alison Road to be removed.

Accordingly a new right turn bay at Church Street for
southbound traffic would be required. The extra width
required for the right turn bay would have greater impacts
on the Warner shops building and potentially the station
masters cottage.The exit from the commuter car park 
and transport interchange would become one way out
only. These changes are necessary due to the revised
layout of the preferred option requiring additional width.  

View a display
A larger panel showing the two intersection treatments 
is on display at the locations listed below until Monday 
23 January 2012.

• Wyong Motor Registry.

• RMS Central Coast Office, Woy Woy.
Identifying a preferred option completes investigations and
provides a basis for future planning and development of the
Wyong town centre.

Your comment is invited

The overall preferred option using the central corridor has
been adopted. Two options for access to Church Street have
been developed and we are now seeking your comments.

Background

The Pacific Highway through Wyong is currently a single lane
in each direction. In 2006 the RTA displayed eastern and
central corridor options. The majority of respondents agreed
that the eastern or western corridors had unacceptable
impacts and should not be further examined. The RTA
concluded that the preferred corridor is the central corridor,
through the township of Wyong.

In 2008 the RTA displayed an Options Study Report showing 
a number of options for the central corridor. This included
widening the existing carriageway, a tunnel, a land bridge, an
alignment using Howarth Street, and a split level carriageway.
This study concluded that widening the existing carriageway
provided the most benefits and had the least overall impacts
for the community. The report described a layout for the
section of the highway through Wyong from Johnson Road,
Tuggerah to North Road, Wyong. Community feedback was
then sought on this preferred option in 2008.

Further refinements have been made to address issues
arising from RMS reviews as well as community and other
stakeholder feedback.
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Appendix C 

Have Your Say form 

 



Have your say on the Church Street intersection treatment options

Your comments on the proposed intersection treatments are appreciated. We invite you to complete
this questionnaire and return it by Monday 23 January 2012 (no postage stamp required).

Pacific Highway,Wyong, Revised preferred option

1. Which intersection option performs better for you and why?

Option 1        Option 2         

2.  Are there any further modifications to an option at Church Street that you believe should be considered?

3.   Is there any other information you would like to share with RMS about the proposal?

* A separate submission is welcome if there is insufficient room, or you wish to add further comment.

T
E
A
R
 O

F
F
 F
O
R
M



FOLD HERE FIRST

FOLD HERE SECOND

Your postcode

Optional information

Name

Address

Suburb Postcode State

Telephone number and/or email address:

To mail this questionnaire fold along the dotted lines and 
seal with clear tape. Mail your completed questionnaire 
(no stamp required) to the address below.

All information included in correspondence is collected for the sole
purpose of assisting in the assessment of this proposal. The information
received, including names and addresses of respondents, may be
published in subsequent assessment documents unless clear indication
is given in the correspondence that all or part of that information is not
to be published.

Personal details not to be published.
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Appendix D 

Submission acknowledgment letter 
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Dear  

RE: Wyong Town Centre Planning Study 

 

Thank you for taking the time to provide feedback on the revised preferred 

option for the future upgrade of the Pacific Highway through Wyong which is 

currently open for comment. 

 

Many responses have already been received from the community. Roads and 

Maritime Services will review all submissions over the coming months. 

Community consultation is a valuable component of the planning study 

however analysing these submissions does take time to complete in a thorough 

manner. 

 

Once this work has been completed Roads and Maritime Services will then 

prepare a Submissions Summary Report to respond to the issues raised during 

the display of the revised preferred option.  

 

Display of the revised preferred option closes on 23 January 2012, after which 

the Submissions Summary Report will be completed and made available as 

soon as practical on the project website - www.rms.nsw.gov.au  

 

If you wish to discuss this matter further or require a hard copy of the report, 

please contact the project team by emailing 

Central_Coast_Office@rms.nsw.gov.au or by phone on (02) 4379 7001.  

 

Yours sincerely 

 

Glenn Weymer 

Central Coast Manager 

Roads and Maritime Services 

 



 

 21/20700/177246     Wyong Town Centre Planning Study  
Interim submissions summary report 

Appendix E 

Interim submissions response letter  
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Dear  

 
RE: Wyong Town Centre Interim Submissions Summary Report is available 

 

Roads and Maritime Services (RMS) has published the Interim Submissions 

Summary Report on the proposed upgrade to the Pacific Highway through the 

Wyong Town Centre. 

 

The report provides details of the participation and communication activities 

undertaken from November 2011 to January 2012 and summarises the feedback 

received from the community and stakeholders during this period. 

 

Participation from the community in this process has been integral to the project 

and RMS would like to thank all community members and stakeholders who 

provided a submission.  

 

The results of the submissions indicate that the community is most concerned with 

the flow of traffic through the Wyong Town Centre, how the proposed works may 

affect parking on the Pacific Highway, and the treatment of heritage buildings in the 

project area.  

 

Consideration of these concerns raised in the consultation period has resulted in 

the NSW Minister for Roads and Ports, Duncan Gay to announce an independent 

review of cost estimates of  through-town and bypass options for the future upgrade 

of the Pacific Highway at Wyong. Once this review has been completed, the 

submission report will then be finalised. 

 

The Interim Submissions Summary Report is available on the RMS website at 

www.rms.nsw.gov.au. If you wish to discuss this report or require a hard copy of the 

report, please contact the project team by emailing 

Central_Coast_Office@rms.nsw.gov.au or by phone on (02) 4379 7001.  

 

Yours sincerely 

 

 

Craig Leckie 

A/ Central Coast Manager 

Roads and Maritime Services 

http://www.rms.nsw.gov.au/
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Appendix F 

Wyong Shire Councils notice of motion of 
support for through town options  
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Appendix G 

Final submissions response letter  



Roads & Maritime Services 

Upper Level, The Pavilion Building, 29-37 George Street, Woy Woy NSW 2256  |  PO Box 766 Woy Woy NSW 2256  
T 02 4379 7001   www.rms.nsw.gov.au   

 

 
 
 
 
 
 
 
 
 
 
Dear  
 
 
RE: Wyong Town Centre Final Submissions Summary Report is available 
 

Roads and Maritime Services (RMS) has published the final Submissions Summary Report on the 

Planning Study for the Pacific Highway through the Wyong Town Centre. 

 

The report provides details of the participation and communication activities undertaken as part of 

the November 2011 Wyong Town Centre Planning Study Community Update and summarises the 

feedback received from the community and stakeholders during this period. 

 

The results indicate that the community was most concerned with the impact and flow of traffic 

through the Wyong Town Centre, how the proposed works may affect parking, and the treatment of 

heritage buildings in the project area.  

 

You may be aware consideration of these concerns raised in the consultation period resulted in the 

NSW Minister for Roads and Ports, Duncan Gay announcing an independent evaluation of cost 

estimates of options that had been developed by RMS, and the former roads authority RTA for the 

future upgrade of the Pacific Highway at Wyong.  

 

Evans & Peck Pty Ltd was appointed to carry out the independent evaluation for the Office of the 

Minister for Roads and Ports. The evaluation was guided by the terms of reference which were 

endorsed by the Minister. The draft report was available for comment at the end of 2012, made 

direct to Evans & Peck.  

 

Evans & Peck collated all submissions received and delivered them directly to the Minister for 

Roads and Ports. The submissions made were considered by the Minister in recommending the 

way forward for the future upgrade of the Pacific Highway at Wyong. A total of 49 submissions 

were received, 40 of which outlined concerns with proceeding with an Eastern Corridor option and 

supported a through town, widened carriageway proposal. The report and comments submitted are 

available on the RMS project website. 

 



On Friday 22 March 2013, after considering the Independent Review and the submissions 
received, the Minister for Roads and Ports announced that any future upgrade of the Pacific 
Highway would be along the existing highway alignment, through the township of Wyong.  
 
The next steps as outlined by the Minister, is for RMS to take into account feedback received from 
the community and issues raised to refine and improve the through town proposal. It is anticipated 
that the updated proposal will be displayed to the community in mid-2013.  

 

The Final Submissions Summary Report is available on the RMS website at www.rms.nsw.gov.au 

If you would like to discuss this report, please contact the project team by emailing 

Central.Coast.Office@rms.nsw.gov.au or by phone on (02) 4379 7001.  

 

Participation from the community in this process has been integral to the project and RMS would 

like to thank all community members and stakeholders for their contribution.  

 
 
Yours sincerely  
 
 
 

Glenn Weymer 

Central Coast Manager 

Roads and Maritime Services 

 

http://www.rms.nsw.gov.au/
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