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Executive summary 

This Community Consultation Report provides a summary of the community consultation carried 
out by Roads and Maritime Services to change bus layover zones in Lime Street. 

We propose to change bus layover locations in Lime Street as part of the Sydney City Centre 
Access Strategy. This strategy is designed to improve bus infrastructure throughout the CBD and 
redesign bus routes to improve bus services by operating them on priority routes to provide easy 
interchange access to train, ferry and light rail. 

We sought feedback on changes to bus layover zones in Lime Street to consolidate bus layovers, 
relocate loading zones for businesses and facilitate taxi access in this area. The consultation 
period was open from 17 August 2015 to 4 September 2015 and further extended to 11 September 
2015. Community members were encouraged to provide their feedback via mail, email or phone. 
The outcomes of this consultation process were considered in the final design. 

We received responses from 16 individuals and one business raising 80 individual comments 
relating to access, existing private coach use, congestion, amenity, alternative locations, safety 
and noise. We have considered these issues in finalising proposed bus layover design. 

Bus system improvements are a component of works to be undertaken as part of the Sydney City 
Centre Access Strategy 2013 (Access Strategy). The Access Strategy will be reviewed and 
monitored over a period of time and further revisions may be necessary as new projects are 
carried out. 

The decision 
We have taken community and stakeholder feedback into account when finalising the Lime Street 
bus layover changes. Lime Street will accommodate up to eight buses, these changes have also 
been agreed to by Sydney Buses. 
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Introduction 

Background  
Roads and Maritime Services is proposing to carry out work to change bus layovers in Lime Street 
as part of the Access Strategy. This is to accommodate the bus layover location requirements 
resulting from the new bus timetable that will operate in the Sydney CBD after 4 October 2015, 
when buses will no longer operate on George Street due to the start of light rail construction. 

Installing bus infrastructure and redesigning bus routes will improve bus services through the 
introduction of priority routes and providing easy interchange access to train, ferry and light rail. 

As part of the Access Strategy approval, Roads and Maritime committed to consulting with 
stakeholders before making a decision on the final design of the Lime Street bus layovers in 
consultation with Sydney Buses.  

The proposal 
We propose to change bus layovers in Lime Street to provide eight layover areas. This will be 
achieved by creating five new bus layovers and moving the three existing layovers to consolidate 
all eight layovers in one area of Lime St (see Appendix A). Bus layover locations have been 
revised as a result of feedback. The final layover locations are illustrated in Appendix A. 

Consultation approach  

Consultation objectives 
We consulted with the community and affected stakeholders to: 

 seek comment, feedback, ideas, and suggestions for Roads and Maritime to consider 
regarding the proposed design changes 

 add to Roads and Maritime’s database of community members interested in the project. 

How consultation was done 
We sought feedback between Monday 17 August and Friday 11 September 2014 on a proposal to 
include eight bus layovers on Lime Street. An additional week of consultation was provided at the 
request of the local community. 

Members of the local community and key stakeholders were contacted about the consultation 
through direct distribution of about 500 notification letters to impacted residents and businesses at 
and around the proposed bus layovers in Lime Street.   

Community members were encouraged to provide their feedback, leave comments via mail, email 
or phone. 
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Consultation summary 

Overview 
Roads and Maritime received responses from 16 individuals and one business raising 80 
individual comments. All the responses disagreed with the proposed design. The feedback 
focused on to access, existing private coach use, congestion, amenity, alternative locations, 
safety and noise (note: the number of comments is greater than the number of responses as 
each response raised more than one comment).  

Number of comments by key issue category: 

21% 

10% 

9% 

15% 

39% 

2% 

4%

 Amenity Access Alternatives 

Coach parking Congestion Consultation process 

Safety 

Table 1 

Issue 
category 

Number of 
submissions 

Issues raised Roads and Maritime response 

Access 8 comments Bus manoeuvrability will 
need to be addressed 

The turning paths of buses have been 
reviewed and all required bus 
movements are achievable. 

Concern regarding current 
lack of on-street parking in 
Lime Street 

This is out of scope of this project. 
There is no net loss of on-street 
parking as a result of this proposal. 

There are existing issues 
with road damage in Lime 
Street 

This is noted and will be passed on to 
the City of Sydney. 

Enquiry regarding bus 
access to the proposed 
bus layover locations 

Buses would access Lime Street from 
Erskine Street, left into Shelley Street 
and right into Cuthbert Street or King 
Street 
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Issue 
category 

Number of 
submissions 

Issues raised Roads and Maritime response 

Residents in the area do 
not use the bus services 

The Lime Street layover is part of a 
suite of changes to improve services 
across city centre bus network. 

More information Bus layovers cater for the new CBD 
regarding the intended use services. Details of bus service 

of the bus layover and bus changes can be viewed or 

services downloaded via the TfNSW website 
(mysydney.nsw.gov.au or 
www.transportnsw.info) 

Alternatives 7 comments Bus layovers in Hickson 
Road and Shelley Street 
would be a better 
alternative 

Lime Street layovers allow buses to 
better access the bus stop in Erskine 
Street by minimising bus circulation. 

Amenity 17 Comments Concern about noise, 
amenity and pollution 
associated with bus 
layovers in close proximity 
to residential premises 

Buses are not permitted to idle for 
longer than two minutes, after which 
they are required to turn off their 
engines. Buses cannot occupy a 
layover for more than 15 minutes. 
Emissions from buses are required to 
meet strict environmental standards. 
Monitoring and regulation of the new 
layovers by bus operators will occur 
following implementation. 

Coach 
parking 

12 comments Existing bus layovers are 
being used by private 
coaches. These operators 
are double parking and 
stopping for longer than 15 
minutes 

Unauthorised coach parking is an 
ongoing issue and will be discussed 
with the City of Sydney Council and 
Sydney Harbour Foreshore Authority 
as regulators of the area. This area is 
dedicated as a route service bus 
layover and coaches are not permitted 
to set down or park in this location. 

The new bus layovers will formalise 
the current bus activity in Lime Street. 
The controlled access will reduce 
confusion about kerbside use as 
buses and coaches will have defined 
areas. TfNSW will advise coaches to 
use the dedicated facility at the 
Macquarie Bank building. Coach only 
set down and pick up in the bus 
layover zones is permissible. Coach 
parking will be monitored by bus 
operators to ensure they use the 
designated coach layover. 

Coach parking hours Coaches will be permitted to set down 
overlap with the peak and pick up for a maximum of two 
times for bus services minutes in the bus layover zones and 

will be required to use the designated 
coach parking at the Macquarie Bank 
building for extended periods. 

Congestion 31 comments Concern about existing 
traffic issues at the 

This is out of scope of this project, 
however the comment is noted. The 
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Issue 
category 

Number of 
submissions 

Issues raised Roads and Maritime response 

Erskine and Sussex Street 
intersection and in the 
locality 

area is impacted by increased activity 
due to concurrent work in the precinct. 
Traffic movement in the CBD will 
continue to be monitored by CBD 
Coordination Office. 

Concern regarding the 
number of additional bus 
movements in the area 

During PM peak (3-8pm) there will be 
up to eight buses, during the day 
there will be up to four buses and after 
PM peak there would be up to three 
buses using designated layover 
areas. 

Consultation 
process 

2 comments Request for the 
submission period to be 
extended due to incorrect 
contact details 

The period for accepting feedback 
was extended by one week from 4 
September 2015 to 11 September 
2015. 

Safety 3 comments Pedestrian safety may be 
compromised with more 
bus movements in the 
area 

Lime Street provides a number of 
formal marked pedestrian crossings to 
assist pedestrian safety. 

Recommendations 
As a result of the consultation changes have been made to the final design.  

Taxi and loading zones have been relocated to the south of Cuthbert Street and additional taxi 
zone hours have been incorporated.  

Buses have been moved to closer to the first stop in Erskine Street, which reduces the amount 
of circulation required. 

Matters raised by submissions were considered in finalising proposed bus layover design in 
Appendix A. 

Next steps 
We have considered all submissions and will ensure our team is aware of concerns raised by 
the community. Issues highlighted by stakeholders and the community will be appropriately 
addressed throughout the delivery of the project including the monitoring by bus operators of 
the new layovers will occur following implementation. The finalised design for bus layovers in 
Lime Street will be implemented before 4 October 2015. 
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