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Executive summary  

 

This Report provides a summary of the community consultation carried out by Roads and Maritime 
Services to change the night construction schedule for work on College Street and Wentworth Avenue, 
in Sydney’s CBD.   This work is part of the Sydney City Centre Access Strategy’s Capacity 
Improvement Plan which identifies a number of infrastructure changes along some of the Sydney 
CBD’s most congested roads and intersections.  

Roads and Maritime Services has been carrying out construction work to implement the Capacity 
Improvement Plan, which aims to improve multimodal transport flow.  The work being delivered on 
College Street and Wentworth Avenue includes: 

 demolishing and building new corners, medians, kerbs and kerb extensions 

 modifying utilities and traffic lights 

 resurfacing parts of the road 

 changing line and lane markings 

 changing kerbside use. 

In July 2015, Roads and Maritime started construction along College Street and Wentworth Avenue 
working between 8pm and 5am for three nights from Sundays to Thursdays followed by a four-night 
respite period. 

To reduce the time required to deliver the project and the impact on the community, we developed a 
proposal to change the construction schedule to increase the number of night shifts each week. The 
proposal was:  

 night work for four nights followed by at least a three night respite period, with possible 
weekend day work on Saturdays and Sundays. 

 noisy work between 8pm and midnight with less noisy work between midnight and 5am.  

We sought feedback on this proposal between Tuesday 4 August and Monday 10 August 2015.  We 
distributed about 1400 notifications to the local community and stakeholders seeking their comments 
via mail, email or phone.  

Two businesses and nine residents responded to the proposed changes.  Of the responses, one 
business agreed with the proposal, one was neutral and 9 disagreed with the proposed schedule. The 
feedback from the residents focused on duration of the program and night time noise, while feedback 
from the businesses focused on the impacts of night time noise on their guests and duration of 
program. In response to this feedback, we contacted the respondents by telephone and provided 
further information about the scope of works and mitigation measures employed. Those respondents 
who didn’t provide a telephone number were emailed and an additional briefing offered.  

The decision 

We are looking at adjusting some aspects of our schedule to further minimise impact on the residents 
who provided comments.  We have considered the community and stakeholder feedback and decided 
to change our construction schedule to four nights with noisier work until midnight. 
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We may need to carry out some noisy work on Saturdays and Sundays and will advise the community 

and stakeholders before this work takes place.  This new schedule will start from Sunday 20 

September 2015, weather permitting.  
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1. Introduction 

 

1.1. Background  

The Sydney City Centre Access Strategy details how people will enter, exit and move around the city 
centre during the next 20 year period. It prioritises and allocates street space to allow for the delivery of 
a fully integrated transport network.  

One aspect of the Sydney City Centre Access Strategy is the Capacity Improvement Plan which 
identifies a number of infrastructure changes along some of the Sydney CBD’s most congested roads 
and intersections.  

Roads and Maritime Services has been carrying out construction work to implement the Capacity 
Improvement Plan, which aims to improve multimodal transport flow.  The work being delivered on 
College Street and Wentworth Avenue includes: 

 demolishing and building new corners, medians, kerbs and kerb extensions 

 modifying utilities and traffic lights 

 resurfacing parts of the road 

 changing line and lane markings 

 changing kerbside use. 

In July 2015, Roads and Maritime started construction along College Street and Wentworth Avenue 
working between 8pm and 5am for three nights from Sundays to Thursdays followed by a four-night 
respite period. This corridor has been identified as a priority route to support the Bus Services Plan in 
the Sydney CBD on 4 October 2015. This has shortened the original program delivery for this area, 
necessitating the additional night work shift each week. This is to enable us to minimise the ongoing 
noise impact on the affected residents. 

Undertaking road work during the day is not always possible due to events, peak periods, high volumes 
of pedestrian traffic or other factors such as track work on city rail lines which increase the flow of rail 
replacement buses on the roadway.  

We thank the community for taking the time to consider and respond to our proposal. 

1.2. The proposal 

To reduce the time required to deliver the project and the impact on the community, we developed a 
proposal to change the construction schedule to increase the number of night shifts each week. The 
proposal was:  

 night work for four nights followed by at least a three night respite period, with possible 
weekend day work on Saturdays and Sundays. 

 noisy work between 8pm and midnight with less noisy work between midnight and 5am.  
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2. Consultation approach  

2.1. Consultation objectives 

We consulted with the community and affected stakeholders to:  

 seek comment, feedback, ideas, and suggestions to consider when finalising the construction 
schedule  

 add to our database of community members interested in the project.  

2.2 How consultation was done 

We sought feedback between Tuesday 4 August and Monday 10 August 2015 on a proposal to change 
the construction schedule to increase the number of night shifts each week. 

Roads and Maritime distributed (Appendix B) 1400 notification letters (Appendix A) to the local 
community and key stakeholders seeking their comments.  We also delivered specifically to some 
hotels, St Mary’s Cathedral and Sydney Grammar School and businesses.  

Community members were encouraged to provide their feedback, leave comments via mail, email or 
phone.  

We sought feedback on this proposal between Tuesday 4 August and Monday 10 August 2015.  We 
distributed about 1200 notifications to the local community and stakeholders seeking their comments 
via mail, email or phone.  

Two businesses and nine residents responded to the proposed changes.  Of the responses, one 
agreed with the proposal, one was neutral and nine disagreed with the proposed schedule. Nine of the 
residents were from one building. The feedback focused on program, consultation and noise.  

3. Consultation summary 

3.1. Overview 

We received responses from two businesses and 9 residents raising 19 matters. Of the responses one 
agreed, one was neutral and nine disagreed with the proposed schedule. The responses were received 
from four residents in College Street, with six residents and two businesses in Wentworth Avenue. 

The feedback focused on existing noise disturbances, request for more detail regarding the schedule 
and suggestions for alternative programing of the work. 
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3.2 Summary of comments and Roads and Maritime responses 

Comment 
category  

Number of 
comments 

Matter raised Roads and Maritime’s response  

Program 1 Supportive of the 
proposed changes to 
ensure that the work is 
completed sooner 

Roads and Maritime acknowledges your support of the proposal to increase the number of 
night shifts along College Street and Wentworth Avenue and thanks you for your patience. 

2 Weekend work should be 
carried out to reduce the 
number of week night 
shifts 

Roads and Maritime will be doing weekend work during the day where possible to reduce 
week night impacts. Currently we are aiming to work three weekends each month. 

Weekend work is being carried out to ensure construction work is finished as soon as 
possible. 

1 Work should be carried 
out on Fridays and 
Saturdays nights when the 
city is already noisy 

The Transport Management Centre (TMC) grants licenses to organisations to allow them to 
carry out work on roads at particular times.  

Based on the traffic and pedestrian volumes for Friday and Saturday nights in this area, these 
licenses are not usually provided. Road work on these nights could cause further delays to 
traffic movement and contribute to a dangerous environment for pedestrians and workers.  

2 Unsupportive of an 
additional night of work 
and it should remain three 
nights from Sundays to 
Thursdays 

Our proposed work schedule allows for four nights of work followed by three nights of respite. 
We cease the noisiest work at midnight including demolition and saw cutting.  

We acknowledge your comments and will balance these against the overall consultation 
undertaken in making a decision about the future construction work schedule in this area. 

1 Suggests program could 
start at 8:30pm and finish 
before midnight 

The TMC grants licenses to organisations to allow them to carry out work on roads at 
particular times.  

On College Street and Wentworth Avenue we are able to access the road at 8pm after traffic 
levels have decreased from earlier in the evening. Following site setup, construction work 
begins about 8.30pm. Completing before midnight would only leave a couple of hours for 
work each night, which would extend the overall program and the impact on residents and 
businesses for longer. 

We cease the noisiest work at midnight including demolition and saw cutting. 
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Comment 
category  

Number of 
comments 

Matter raised Roads and Maritime’s response  

Consultation 3 Request for more 
information regarding the 
benefits of the reduced 
program and details of the 
work schedule 

By increasing the number of night work shifts within the program it is expected the work will 
be finished by October 2015, weather permitting. 

1 Request completion date 
for work at Goulburn 
Street and Wentworth 
Avenue 

The majority of work at Goulburn Street and Wentworth Avenue is scheduled to be finished by 
October 2015, weather permitting. We expect the final road upgrade will be done in early 
2016. 

Noise 7 Existing night works in the 
area is already a 
disturbance and therefore 
an extra night of noisy 
work is not supported 

The intention to increase the number of night shifts is to ensure that the work is complete as 
soon as possible.  

We will continue to use noise mitigation measures and work on weekends where possible to 
reduce the impact on the local community. 

3 Noise from night work is 
occurring after midnight 
like compacting the road 
surface 

Night crews are required to complete noisy work like jackhammering before midnight. A small 
duration of work like compacting the road surface may occur after midnight to prepare the 
road for motorists the next morning. This work will not be required every night at every 
location.  

To mitigate this impact, we are investigating using additional padding on the compactors to try 
to reduce the noise. 

1 Are all stages of 
construction moving 
forward going to be noisy, 
or will noise in future 
stages decrease 

The type of work scheduled for the future stages of our work is similar to what is currently 
being carried out. However, over time demolition activities like jackhammering and drilling will 
decrease. 

We will ensure that noise mitigation measures are used to minimise impacts to the 
community. 
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Roads and Maritime held follow up discussions with nine people who sent in comments not supportive of 
the proposal.  We providing detailed information on the program, a summary of all the issues raised and 
Roads and Maritime’s responses. We also met with the building manager of The Residence to provide 
further information.  For those who did not have a telephone number, an email was sent with the request 
for them to make contact at their earliest opportunity to obtain a further briefing on the proposed four 
night schedule.   

There was no further objection raised about the four night schedule. The detailed outcome of the further 
consultation is: 

Date Method Stakeholder Outcome 

Monday 7 
September 

Telephone  Resident Pleased more weekend day work is being undertaken.  
No further objection as the bulk of the demolition work 
at Wentworth Avenue / College Street / Oxford Street 
would be complete by 4 October. 

Tuesday 8 
September  

Briefing Travelodge 
Hotel 

Pleased about information on staging of the work and 
that key aspects of demolition could be complete in 
coming weeks. Travelodge indicated they could work 
around the four night schedule with good notice and 
communication. 

Tuesday 8 
September  

Briefing The 
Residence – 
18 College 
Street 

Pleased about information on staging of the work and 
that key aspects of demolition could be complete in 
coming weeks. No further objection as the bulk of the 
work at Wentworth Avenue / College Street / Oxford 
Street would be complete by 4 October. 

Tuesday 8 
September 

Email Seven 
residents 

One resident called back on 9.9.15 and enquired 
about construction work in the precinct (not our work).  
He had no objection to four nights for a month or so 
but not until early 2016. 

We thank the community for their time in considering our proposal and providing feedback. 

4. Recommendations 

Community and stakeholder feedback has been considered as well as mitigation measures and we have 
decided to implement the proposed schedule from Sunday 20 September 2015:  

 night work for four nights, followed by at least a three night respite period, with possible 
weekend day work on Saturdays and Sundays. 

 noisy work between 8pm and midnight with less noisy construction work between midnight 
and 5am.  

To minimise impact on the community we will adhere to the confirmed work times and respite periods, 
complete noisier construction activity before midnight and monitor noise during our activities. 

5. Next steps 

We will ensure the delivery of the project aligns to the construction schedule we are putting in place 
including completing noisy work by midnight, adhering to respite periods, using noise mats to reduce 
sound and reminding work crews before each shift of their responsibilities.  

We will continue to keep the community informed of the progress on this project. 
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Appendix A – Have Your Say letter 
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