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The NSW government is investing in a suite of projects to modernise 
and improve access to the Sydney Harbour Bridge.
Welcome to the first in a series of quarterly updates designed to keep people “across” all of the important 
work Roads and Maritime is carrying out to deliver improved safety, unprecedented access, simpler connections 
to the Sydney CBD and generally modernise and maintain the jewel in Sydney’s crown.



Toll point 1 on Warringah Freeway looking south Toll point 2 on eastern ramp from Mount Street looking south

Toll point 4 on ramp from High Street looking westToll point 3 on western ramp from Mount Street looking south

Sydney Harbour Bridge and Tunnel Tolling upgrade 
Roads and Maritime is upgrading the tolling infrastructure 
on the Sydney Harbour Bridge and Sydney Harbour Tunnel 
to ensure its ongoing reliability and future capacity. 
The upgrade involves the installation of tolling gantries 
in these locations:

• Toll point 1 – over the southbound lanes of the 
Warringah Freeway, north of Mount Street

• Toll point 2 – over the Eastern Sydney Harbour Bridge 
on-ramp from Mount Street

• Toll point 3 – over the Western Sydney Harbour Bridge 
on-ramp from Mount Street

• Toll point 4 – over the Sydney Harbour Bridge on-ramp 
from High Street

Work began on the new tolling system on 7 June 2016 
and is expected to be completed by the end of 2016, 
weather permitting.

Toll testing
As part of the upgrade toll testing will be carried out to 
ensure the tolling technology is operating correctly before 
the existing tolling infrastructure is decommissioned. 

During testing some motorists may hear their e-tag beep 
as they pass beneath the new gantries. This beep should 
be ignored as the toll will continue to be charged at the 
northern end of the Cahill Expressway or southern end 
of the Bradfield Highway. 

Road users will be given plenty of warning before the toll 
point is changed and the old infrastructure removed.

What’s happening now?
The first of the gantries has been installed at toll point 4. 

Toll points 1, 2 and 3 are expected to be installed by the 
end of September. The work will happen at night when 
lane closures and diversions are possible. These closures 
and diversions will be signposted.

Working hours at night in each of these locations will 
generally be 10pm to 5am. While noisier activities will be 
completed before midnight wherever possible, general site 
activity including reversing tones will occur for the duration 
of the shift. 

Access to buildings, driveways and pedestrian footpaths 
will be maintained at all times.

Traffic changes 
Lane closures and detours may affect travel times. 
Please keep to speed limits and follow the direction of 
traffic controllers and signs. For the latest traffic updates, 
you can call 132 701, visit livetraffic.com or download 
the Live Traffic NSW App.

http://livetraffic.com


Sydney Harbour Bridge Access Lifts proposal
The NSW Government is planning to install lifts at Kirribilli 
and The Rocks to ensure everybody can experience the scenic 
walk across Australia’s most recognisable landmark.

Minister for Roads Duncan Gay and Minister for Disability 
Services John Ajaka announced the proposal, which includes 
installing a lift on the northern and southern ends of the 
eastern walkway of the Sydney Harbour Bridge to provide 
access for people with a disability, prams or people who 
have difficulty climbing stairs.

“The Sydney Harbour Bridge walkway is appreciated by 
millions of people each year for exercise, to take in views 
of the harbour or travel between home and work – and it 
should be available to everyone,” Minister Gay said at the 
recent announcement of the proposal. 

“These changes would mean there are no constraints for 
people with prams, the elderly or for those in a wheelchair 
to access the Sydney Harbour Bridge walkway”. 

Roads and Maritime Services has carried out extensive work 
to investigate preferred locations for the lift access, taking 
into account the heritage value, accessibility standards, 
visual impacts and integration with the existing structure. 

Community consultation and detailed planning work will 
continue to ensure the heritage value of the bridge is 
preserved as this essential upgrade is delivered. 

Consultation, detailed design and environmental assessment 
is expected to take around 12 months, with construction to 
start soon after, pending planning and heritage approvals.

Artist’s impression of the proposed lift at Broughton Street, Kirribilli

Artist’s impression of the proposed lift at Cumberland Street, The Rocks 



Sydney Harbour Bridge Toll Plaza Precincts upgrade
Upon completion of the Sydney Harbour Bridge and 
Tunnel Tolling upgrade, Roads and Maritime will remove 
the existing toll plazas at the northern and southern ends 
of the Sydney Harbour Bridge. With 160,000 vehicles 
using the roadway every day, it will be quite a challenge 
to remove the old booths while minimising the impact 
to road users and the local community.

Once the Sydney Harbour Bridge and Tunnel Tolling 
upgrade is complete, we will remove the toll booths from 
the north and south ends of the Sydney Harbour Bridge. 
Given the 160,000 vehicles using the roadway every 
day, we will have quite a challenge in removing the old 
booths while minimising the impact to road users and 
the local community.

These upgrades would realign and resurface the traffic 
lanes on the Bradfield Highway, for all southbound road 
users of the Sydney Harbour Bridge. This would simplify 
traffic movements, reduce road safety hazards and help 
improve bus travel-time reliability into the Sydney CBD. 
The work would involve the removal of the toll booths 
from both ends of the Sydney Harbour Bridge where 
tolling operations have been carried out since the bridge 
was opened to traffic in 1932. 

Have your say
Roads and Maritime recently sought feedback on an 
advanced schedule of night work to be able to complete 
the upgrade to the Southern Toll Plaza Precinct as efficiently 
as possible when road closures are available. 

All comments received will be considered in finalising the 
schedule of work. An addendum to the existing Review 
of Environmental Factors (REF) for the Southern Toll Plaza 
Precinct upgrade project will be determined and a report 
summarising the comments raised during consultation and 
a response to each comment will be available later this year.

We will continue to keep the community updated as 
the project progresses.

Please note concurrent to the above consultation and REF 
addendum process, we are carrying out some preliminary 
investigation work on the Southern Toll Plaza Precinct to 
plan future work. These investigations will be completed 
by mid November.

Artist’s impression of the southern toll plaza lane alignment

Image of the construction of the northern toll booths on 
the Sydney Harbour Bridge in March 1959

Following conversion of tram tracks into two extra traffic 
lanes across the Harbour Bridge, an Official Opening 
Ceremony took place on 2 July 1959
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Northern approach 
repainting project

Northern toll plaza precinct

Sydney Harbour Bridge projects
Roads and Maritime Services is currently working on 
a number of projects on the Sydney Harbour Bridge 
to modernise and improve access, and to perform 
ongoing maintenance:

• Sydney Harbour Bridge Access Lifts proposal

• Sydney Harbour Bridge and Sydney Harbour 
Tunnel Tolling upgrade

• Sydney Harbour Bridge Toll Plaza Precincts upgrade

• Sydney Harbour Bridge Northern Approach 
Repainting project.

Bridge fast facts 
• The Sydney Harbour Bridge was opened on 

19 March 1932 after eight years of constructing 
the bridge and approaches

• Today, around 250,000 people cross the bridge 
each day in vehicles

• 27,000 of those are on buses

• More than 1,900 cyclist trips are recorded across 
the Sydney Harbour Bridge Cycleway daily

• During the week, over 2,000 pedestrians 
use the walkway.
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Sydney Harbour Bridge Northern 
Approach Repainting project
Roads and Maritime have started work on the steel 
underneath the walkway and cycleway of the northern 
spans of the bridge. Work includes removing the existing 
lead based coating, repairing the steel and applying new 
lead-free paint. This work has already been completed on 
the southern end of the bridge. 

The work is carried out in completely enclosed containment 
structures installed on either side of the bridge. To ensure 
safety, the areas directly below the containment structures 
in Bradfield Park have been fenced off from the community 
while the work is carried out.

Our working hours are from Mondays to Fridays, 
between 7am and 6pm, and on Saturdays between 
8am and 1pm. No work will be carried out at night, 
on Sundays or public holidays.

This maintenance work will take about three years 
to complete due to its complex nature.

Containment structures
The containment structures are enclosed environments 
used when we are blasting, repairing and repainting the 
steelwork. Working inside these structures means the old 
lead-based paint removed from the steel is completely sealed 
inside and can be disposed of safely.

The containment structures have been attached onto the 
side of the bridge. This means part of the structures will 
narrow the footpath and cycleway in some areas on the 
bridge. There are flashing lights on the structures and 
traffic cones around them so pedestrians and cyclists 
are aware of the change. 

Example of a wing containment structure being installed 
on the Sydney Harbour Bridge

Contact
If you have any questions or would like to be 
included on our mailing list for Sydney Harbour 
Bridge projects, please contact our Sydney Harbour 
Bridge Projects Team on:

 1800 581 595  

  SydneyHarbourBridgeProjects@ 
rms.nsw.gov.au

 rms.nsw.gov.au/shb

This document contains important 
information about road projects in 
your area. If you require the services 
of an interpreter, please contact the 

Translating and Interpreting Service on 131 450 and 
ask them to call the project team on 1800 581 595. 
The interpreter will then assist you with translation.
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