
M2 Upgrade
APRIL 2011

Community Update 
A message from the project 
Environmental Manager
Construction of the Hills M2 Upgrade commenced in 
January 2011. We have been busily working to install 
safety barriers and other traffic management measures to 
establish a safe working environment for both our workers 
and the travelling public. 

We understand the community’s interest regarding clearing 
of bushland and are working hard to reduce the impacts. 
On page 3, we have outlined some of the measures we 
have put in place to ensure the environment remains one 
of our top priorities.

For example, the use of tower cranes at Darling Mills and 
Terry’s Creek viaducts will result in lessening the amount of 
clearing required in these areas.

We are working closely with ecologists to further reduce 
impacts by carrying out pre-clearing flora and fauna surveys, 
as well as installing over 110 nest boxes along the corridor.

The environment and construction teams work closely 
together to implement other best practice construction 
methods to ensure impacts on the community and 
environment are minimised. Examples include the use 
of alternative construction equipment to reduce noise 
impacts such as using trucks installed with reversing alarms 
that make a ‘flat’ quacking sound rather than a high pitched 
beeping sound. 

Should you have any enquiries about the project, contact 
the freecall community information line on 1800 196 266.

Regards,

Grant Sainsbery –  
Environmental Manager, Leighton Contractors

The Hills M2 Upgrade will widen the existing motorway 
generally between Windsor Road, Baulkham Hills and 
Lane Cove Road, North Ryde and will deliver four new 
ramps to improve access to the motorway. The project 
aims to provide efficient and integrated transport for the 
community of Sydney’s north-west.  

Major work on the Hills M2 Upgrade started in early 
2011 and is expected to take approximately two years 
to complete.

The upgrade will:
• Reduce congestion during busy morning and  

afternoon periods. 

• Restore a 100km/h speed limit along the westbound 
carriageway from Lane Cove Road to Beecroft Road. 

• Provide new entry/exit points to improve access to the 
north west from Windsor Road and Sydney’s growing 
residential and business centres in Macquarie Park. 
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In this issue:
• Changes to traffic conditions page 2.

• Clearing and mulching work page 3.

• Temporary noise walls and  
Murray Farm Road Bridge page 4.

• What is happening in the different work zones  
pages 5,6 & 7.

• Keeping the local community informed page 8.

Erosion and sediment control maintenance near Murray Farm Road Bridge



• Ongoing vegetation clearing along 
the motorway

• Ongoing bridgeworks including 
night works at:

 – Windsor Road Bridge, 
including construction of on / 
off ramps 

 – Darling Mills Creek Bridge

 – Barclay Road Bridge

 – Devlins Creek Bridge.

 – Murray Farm Road Bridge 

 – Beecroft Road Bridge

 – Terrys Creek Bridge

 – Christie Road Bridge

 – Yale Close Bridge

• Installation of temporary noise 
walls and the removal of some 
existing noise walls

• Ongoing earthworks, drainage  
and widening works along 
the motorway

• Set up of compounds to support 
all the bridge sites as well as the 
tunnel works

• Start of tunnel crown support 
and service relocation work in 
the eastbound tunnel

• Toll plaza canopy removal 

• Some night works will be 
undertaken for:

 – Vegetation clearing

 – Bridgeworks

 – Traffic management

 – Noise wall installation

 – Sign relocations

THREE MONTH LOOK AHEAD
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What’s new
Set up of traffic management on the motorway
The first major activity along the motorway was the set up 
of various traffic management measures including:

• Installation of 13 crossovers in the median.

• Installation of 21 kilometres of concrete barriers on 
the motorway.

• New line marking.

The concrete barriers separate the work areas from the 
traffic and help ensure the safety of workers and motorists. 
Widening of the motorway commences once all of the 
traffic management measures are in place.

Changes to traffic conditions 

Keeping peak traffic flowing
To keep peak period traffic flowing, motorists will 
continue to use two lanes eastbound during the 
morning peak, three lanes westbound during the 
afternoon peak from Lane Cove Road to Beecroft Road, 
and two lanes continuing west along the motorway. 

Looking east towards the new ramps at Windsor Road
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There will be many changed traffic conditions along the 
motorway during the two year construction period, including:

• Reduced speed limits.

• Temporary lane closures and lane realignments.

• Traffic management measures including signage, traffic 
cones, traffic controllers and diversions.

• Sections of the breakdown lane will be closed, see page 
3 for more information.

• Construction vehicles will be entering and exiting 
work areas.

Please take care and plan your journey ahead by:

• Looking out for the signage on feeder roads such as 
Pennant Hills Road and Windsor Road that give advance 
notice of motorway traffic conditions.

• Looking out for the signage along the motorway advising 
of traffic conditions.

• Phoning 1800 196 266 or visiting the project website  
www.hillsm2upgrade.com.au to find out about traffic 
conditions on the motorway.



Clearing and mulching work
Vegetation clearing along the motorway started in February 
2011. We are focused on minimising vegetation clearing 
wherever we can. We will only clear those areas needed to 
widen the motorway. In total, seventeen hectares will be 
permanently cleared and seven hectares will be temporarily 
cleared. We will also ensure that the areas not affected by 
permanent works are revegetated as much as possible in 
keeping with the nature of the current landscape.

Our environmental team have been working closely 
with ecologists, local wildlife groups and stakeholders to 
gather information and recommendations regarding local 
flora and fauna. 

As a result we have implemented a number of measures 
to ensure impacts on the local environment are minimised, 
these include:

• Conducting pre-clearance flora surveys.

• Clearly delineating areas to be cleared.

• Identifying hollow bearing trees that may house wildlife.

• Installation of more than 110 nest boxes.

• Protecting remaining vegetation through weed 
management, rehabilitation, ground stabilisation  
and erosion controls. Installation of nest boxes

 

!  

Hills M2 Upgrade
breakdown safety

In the case of breakdown:

• Stay in your vehicle

• Switch on your hazard lights

• Call 1800 196 266

• Wait for assistance
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Safety for all 
Safety of motorists and workers is our main 
priority. Your cooperation and patience are greatly 
appreciated during these essential upgrade works. 

Breakdown lane closed
In several sections along the motorway, the breakdown 
lane has been closed to create safe work areas for 
construction. Motorists are asked to follow the breakdown 
rules, particularly in areas where the breakdown lanes are 
temporarily closed. 

Please note that traffic response crews and CCTV provide 
24 hour monitoring and assistance along the motorway.

In the case of breakdown:

• Stay in your vehicle.

• Switch on your hazard lights.

• Call 1800 196 266.

• Wait for assistance.

For up-to-date traffic information contact the Transport 
Management Centre at www.livetrafficnsw.gov.au or  
phone the RTA on 132 701.
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Construction of temporary noise walls
Widening of the motorway will require the relocation of 
some sections of existing noise walls. Temporary noise 
walls will be built in the interim period before the new 
permanent noise walls are built. The temporary noise walls 
will be constructed of timber and sit on top of the concrete 
barriers on the motorway. 

Once constructed, the permanent noise walls will be 
located in a different position and be of a similar material 
to the existing noise wall at that location. The permanent 
noise walls will be built once associated earthworks and any 
retaining walls/ramps have been completed.

Murray Farm Road Bridge
The community provided important feedback to the 
project team regarding traffic management across Murray 
Farm Road Bridge. This has helped to ensure that access in 
both directions is maintained during peak periods.

Traffic on Murray Farm Road Bridge will be reduced 
from one lane in each direction to one lane in alternative 
directions using traffic lights. Pedestrian and cyclist access 
will be maintained.

Some construction activities on Murray Farm Road Bridge 
may require a full closure at night or on weekends. The 
local community would receive prior notice of any short 
term, full closures.

The work on the bridge is significant and will take 
approximately 22 months to complete.

 Murray Farm Road Bridge over the motorway
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Partial construction of a temporary noise wall near Devlins Creek Bridge



The locations of widening works for the M2 Upgrade have been determined by 
considering road user safety, road alignment and the natural environment.

New lanes would be created by widening the motorway, adjusting the median 
strip and barriers and marking new lanes.

The diagram to the right indicates the key locations of widening works:

Windsor Road westfacing ramps on both sides.
Windsor Road to Barclay Road widening on north side.
Barclay Road to Pennant Hills Road widening on south side.
Pennant Hills Road eastbound off ramp widening on north side.
Pennant Hills Road to Murray Farm Road widening median and fi lling gap 
between east and westbound bridges of Devlins Creek.
Pennant Hills Road to Kent Street pedestrian overpass widening on south 
side.
Murray Farm bridge area widening on north side.
Beecroft Road to Somerset Street widening on south side.
Eastern tunnel portal to Culloden Road overbridge widening 
on north side.
Culloden Road bridge area widening on south side.
Toll Plaza area realignment.
Toll Plaza to the west of Lane Cove Road widening on 
both sides.
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Source: MapData, 2010
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Figure 2 - Proposed M2 UpgradeNot to scale
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WORK PROPOSED FOR APRIL TO JUNE 2011
General 
work

• Ongoing traffic management set up and services relocation on Junction Road 

• Start of retaining wall and drainage works at the Windsor Road interchange

• Ongoing vegetation clearing in construction areas

• Motorway widening works including earthworks, pavement construction and rock excavation

• Ongoing service relocations including power, water, gas and communications 

• Completion of temporary noise walls and removal of some existing noise walls 

• Ongoing site maintenance including fencing and site access roads

• Completion of compounds at Windsor Road, Darling Mills Creek and Barclay Road

Bridge work • Ongoing works to widen the Windsor Road Bridge, including piling work for the new on and off ramp construction

• Ongoing works to widen Darling Mills Creek Bridge including foundation and pier piling work and temporary closures of 
pedestrian tracks under the bridge

• Ongoing works to lengthen Barclay Road Bridge including piling, partial deck demolition and concreting

• Start of works to widen Yale Close Bridge

Night work • Girder deliveries at the Windsor Road Bridge

• Tower crane set up and equipment deliveries at Darling Mills Creek Bridge 

• Partial deck demolition, barrier installation and concreting work at the Barclay Road Bridge

• Temporary noise wall installation 

• Ongoing traffic management on the motorway

• Relocation of existing signage on the motorway

1  Construction of Windsor Road west facing ramps on both sides and widening of  
 Windsor Road at M2 Motorway interchange.

2  Windsor Road to Barclay Road widening on north side.

3  Barclay Road to west of Pennant Hills Road widening on south side.

4  Pennant Hills Road eastbound off ramp widening on north side.

LEGEND
1  Location of widening work

 M2 Motorway
 Barclay Road Bridge
 Darling Mills Creek viaduct
 Yale Close

WESTERN ZONE – Windsor Road to Pennant Hills Road

BAULKHAM HILLS
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WORK PROPOSED FOR APRIL TO JUNE 2011
General 
work

• Ongoing vegetation clearing in construction areas

• Ongoing service relocations including power, water, gas, communications 

• Ongoing site maintenance including fencing and site access roads

• Ongoing set up of access and construction site at eastern end of Somerset Street 

• Motorway widening works including earthworks, drainage works, rock excavation, retaining wall and pavement construction 

• Ongoing set up of temporary noise walls and removal of some existing noise walls

• Set up of tunnel compound

• Start of tunnel crown support and service relocation work in the eastbound tunnel

Bridge work • Ongoing works to establish the Devlins Creek Bridge work site, commencement of piling for the new piers and some 
temporary closures of pedestrian tracks under the bridge

• Ongoing works to lengthen the Murray Farm Road Bridge including set up of traffic management for one lane in alternating 
directions with signalised traffic control, piling and work on the bridge deck

• Ongoing work at Beecroft Road Bridge to construct a new central pier which will create room for one new lane each way

Night work • Equipment deliveries at Devlins Creek Bridge

• Scaffold installation at the Murray Farm Road Bridge northern abutment 

• Beecroft Road pavement investigations and coring work

• Start of rock bolting in the tunnel 

• Investigation works in the tunnel

• Temporary noise wall installation 

5  Pennant Hills Road to Murray Farm Road Bridge widening median and filling gap.

6  Pennant Hills Road to Kent Street pedestrian overpass widening on south.

7  Murray Farm Road Bridge area widening on north side.

8  Beecroft Road to Somerset Street widening on south side.

9  Eastern tunnel portal to Culloden Road over bridge widening on north side.

LEGEND
1  Location of widening work

 M2 Motorway
 Beecroft Road Bridge 

 (removal of bus ramp)
 Murray Farm Road Bridge
 Devlins Creek viaduct

CENTRAL ZONE – Pennant Hills Road to Terrys Creek including Norfolk Tunnel

The locations of widening works for the M2 Upgrade have been determined by 
considering road user safety, road alignment and the natural environment.

New lanes would be created by widening the motorway, adjusting the median 
strip and barriers and marking new lanes.

The diagram to the right indicates the key locations of widening works:

Windsor Road westfacing ramps on both sides.
Windsor Road to Barclay Road widening on north side.
Barclay Road to Pennant Hills Road widening on south side.
Pennant Hills Road eastbound off ramp widening on north side.
Pennant Hills Road to Murray Farm Road widening median and fi lling gap 
between east and westbound bridges of Devlins Creek.
Pennant Hills Road to Kent Street pedestrian overpass widening on south 
side.
Murray Farm bridge area widening on north side.
Beecroft Road to Somerset Street widening on south side.
Eastern tunnel portal to Culloden Road overbridge widening 
on north side.
Culloden Road bridge area widening on south side.
Toll Plaza area realignment.
Toll Plaza to the west of Lane Cove Road widening on 
both sides.
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Figure 2 - Proposed M2 UpgradeNot to scale
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WORK PROPOSED FOR APRIL TO JUNE 2011
General 
work

• Ongoing vegetation clearing in construction areas

• Ongoing service relocations including power, water, gas, communications 

• Ongoing site maintenance including fencing and site access roads

• Ongoing set up of temporary noise walls and removal of some existing noise walls

• Motorway widening works including earthworks, rock excavation and pavement construction 

• Start of work to relocate the toll plaza structure 

• Start set up of Macquarie Park compound site and the Vimiera Road work area

Bridge work • Ongoing work to widen and lengthen Christie Road Bridge including construction of new on and off ramps at Christie and 
Herring Roads 

• Ongoing Terrys Creek bridgeworks including temporary closure of pedestrian tracks under the bridge 

• Start foundation and pier work for the Terrys Creek Bridge widening

Night work • Tower crane set up and equipment deliveries at Terrys Creek Bridge

• Work in the median on the motorway under Christie Road Bridge 

• Ongoing traffic management on the motorway

• Temporary noise wall installation 

• Relocation of existing signage on the motorway

EASTERN ZONE – Terrys Creek to Lane Cove Road

The locations of widening works for the M2 Upgrade have been determined by 
considering road user safety, road alignment and the natural environment.

New lanes would be created by widening the motorway, adjusting the median 
strip and barriers and marking new lanes.

The diagram to the right indicates the key locations of widening works:

Windsor Road westfacing ramps on both sides.
Windsor Road to Barclay Road widening on north side.
Barclay Road to Pennant Hills Road widening on south side.
Pennant Hills Road eastbound off ramp widening on north side.
Pennant Hills Road to Murray Farm Road widening median and fi lling gap 
between east and westbound bridges of Devlins Creek.
Pennant Hills Road to Kent Street pedestrian overpass widening on south 
side.
Murray Farm bridge area widening on north side.
Beecroft Road to Somerset Street widening on south side.
Eastern tunnel portal to Culloden Road overbridge widening 
on north side.
Culloden Road bridge area widening on south side.
Toll Plaza area realignment.
Toll Plaza to the west of Lane Cove Road widening on 
both sides.
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Indicative locations of widening works
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10  Culloden Road Bridge area widening on south side.

11  Toll Plaza area realignment.

12  Toll Plaza to the west of Lane Cove Road widening on both sides.

13  Widening of Talavera Road to service new east facing ramps at Christie and Herring Roads.

LEGEND
1  Location of widening work

 M2 Motorway
 Christie Road Bridge
 Terrys Creek viaduct

RYDE

7



M2 Upgrade

1800 196 266 – One dedicated number
A dedicated 1800 number has been set up to answer 
all inquiries associated with incidents on the motorway 
and inquiries relating to upgrade road works and 
general maintenance. 

Dial 1800 196 266 and press:

• Option 1: To report an accident, breakdown or 
urgent traffic incident.

• Option 2: For enquiries or complaints associated 
with the Hills M2 Upgrade or roadwork.

• Option 3: For enquiries related to the general 
operation or maintenance of the Hills M2 Motorway.

For all enquiries related to tolling and toll notices, 
please call Roam Express on 137 626

Public transport users
Bus services will continue to use the motorway throughout 
construction, however there will be some changes to the 
bus lane. 

A dedicated bus lane will operate:

• Westbound from Barclay Road bus stop to Windsor Road

• Eastbound from Barclay Road bus stop to the Kent 
Street footbridge, Epping.

Outside of these areas buses will use the general traffic 
lanes during construction. Following completion of the 
upgrade, the westbound and eastbound bus lanes will be 
reinstated between Windsor Road and the Kent Street 
footbridge. A bus priority (T2) lane will also be established 
from Terrys Creek to Lane Cove Road.

Please note that bus stops and bus stations on the 
motorway will remain open during construction

Keeping the local community informed
We will keep the local community informed on the 
progress of the upgrade. Please visit the project website 
and register your email address to receive updated 
information about work activities and upcoming community 
information sessions. 

Since starting building we have:

• Delivered 22, 000 community updates.

• Distributed 27, 000 work notifications.

• Placed 20 advertisements in 9 papers.

• Hosted 3 community information sessions attended  
by over 70 people.

We welcome community feedback and will respond 
promptly to all enquiries and comments. 

RTA uses
Greenhouse Friendly™

ENVI Carbon Neutral Paper

ENVI is an Australian Government
certified Greenhouse Friendly™ Product.

Further information:  
Please contact the project team on 1800 196 266 
Website: www.hillsm2upgrade.com.au  Email: enquiries@hillsm2upgrade.com.au

April 2011 
RTA/Pub.11.193

Community information sessions May 2011
You are invited to come to one of our community 
information sessions and speak with members of our 
team about current and upcoming work in your area.

Tuesday 3 May, 5pm to 7:30pm
Central Zone – Epping Heights Public School
128 Kent Street, Epping

Thursday 5 May, 5pm to 7:30pm
Western Zone – Winston Hills Primary School 
Hillcrest Avenue, Winston Hills

Saturday 7 May, 10am to 12:30pm
Eastern Zone – North Ryde Community Centre 
201 Coxs Rd, North Ryde


