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A message from the project director
As the motorway was officially opened on 1 August 2013, we 
would like to take this opportunity to thank the local community 
for their ongoing patience and assistance to help the team 
successfully deliver the Hills M2 Upgrade project.

In recent months, the team has been successful in completing 
a number of  final construction milestones. These signaled the 
end of  the third and final stage of  construction of  the Hills M2 
Upgrade project. Key highlights of  the final stage include:

• A new third citybound lane between Pennant Hills Road, 
Carlingford and Lane Cove Road, North Ryde.

• An additional westbound lane from Pennant Hills Road, 
Carlingford and Beecroft Road, Beecroft. 

• Widened westbound lanes from Beecroft Road, Beecroft to 
Lane Cove Road, North Ryde.

• Restoration of  the breakdown lane on both carriageways.

• The100km/h speed limit through both directions of  the 
Norfolk Tunnel, Epping.

• The restoration of  the 100km/h westbound speed limit 
between Lane Cove Road, North Ryde and Pennant Hills 
Road, Carlingford.

This year alone we have seen considerable progress leading up 
to the final stage of  the Hills M2 Upgrade. In mid April 2013 the 
western section of  the project from Windsor Road, Baulkham 
Hills to Pennant Hills Road, Carlingford was opened and the 
speed limit increased to 100km/h in both directions. Since 
April, further sections of  the widened motorway have opened 
to motorists as work has finished, including east of  the main toll 
plaza. This has already contributed to easing congestion during 
busy peak periods.

As this is our final Community Update Brochure, we have 
included some progress aerial photographs that demonstrate 
the immense changes that have taken place since the start of  
construction in January 2011. 

For information about the Hills M2 Upgrade, please contact our 
team on 1800 196 266 (select option 2, then option 1). 

Regards,

Garret O’Connor 
Project Director 
Transurban

Benefits of  the Hills M2 Upgrade
The Hills M2 Upgrade involves widening the existing motorway generally between Windsor Road, Baulkham Hills and Lane Cove 
Road, North Ryde and delivering four new ramps to improve access to the motorway. The project aims to provide efficient and 
integrated transport for the community of  Sydney’s North-West. 

Work on the upgrade started in January 2011 and was completed on 1 August 2013. The project will reduce congestion and travel 
times during the busy morning and afternoon periods and improve access to the motorway. The new Macquarie Park ramps opened 
in January providing direct access to and from Talavera Road and reduced travel times for motorists travelling to and from the city. 
Also, the western section of  the project between Windsor Road, Baulkham Hills and Pennant Hills Road, Carlingford was opened in 
April 2013, including the restoration of  a 100km/h speed limit in each direction. 

The completed upgrade will:

 ✓ Reduce congestion and travel times during busy morning and afternoon periods:

 – Saving up to 15 minutes (40 percent) in weekday AM peak periods.

 – Saving up to 7 minutes (24 percent) in weekday PM peak periods.

 ✓ Restore a 100km/h speed limit along the motorway westbound from Lane Cove Road to Windsor Road, including through Norfolk 
Tunnel at Epping.

 ✓ Provide new entry and exit points to improve access to the north-west from Windsor Road and Sydney’s growing residential and 
business centres in Macquarie Park.  
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Traffic changes on 
completion of  the  
Hills M2 Upgrade
Now that the project is complete, a number of  new traffic 
arrangements are in place. It is important motorists pay attention 
to new speed limits and signage on the motorway as conditions 
may have changed. These important new arrangements are 
outlined below.

New speed limits
As of  1 August 2013 the Hills M2 has seen a number of  new 
speed limits in place. 

Westbound, the 100km/h speed limit has been reinstated 
between Lane Cove Road and Windsor Road.

Citybound, a 100km/h speed limit has been implemented from 
Windsor Road to Terrys Creek Bridge. To accommodate the 
commencement of  the new Lane Cove Road eastbound on-ramp 
and some motorway embankment maintenance at Marsfield, the 
80km/h speed limit will remain in place from Terrys Creek Bridge 
to Delhi Road

This also includes a 100km/h speed limit in both directions of  the 
Norfolk Tunnel.

Important information for cyclists
Westbound cyclist access to the motorway has been restored 
from Lane Cove Road to Windsor Road. Eastbound cyclist 
access to the motorway is permitted from Windsor Road to 
Pennant Hills Road at which point cyclists will then join the 
existing Alternate Cycle Route. 

To view the alternate route map, please visit  
www.hillsm2upgrade.com.au

Toll changes on the Hills M2 Motorway
The toll for cars and motorcycles at the main toll plaza has 
increased to $6.05 and to $18.15 for trucks which helps pay 
for the costs of  construction and ongoing operation and 
maintenance of  the motorway. The car toll at the main toll plaza 

was frozen in April 2012, when a consumer price index increase 
was due, in recognition of  the inconvenience experienced by 
motorists during construction. This will be the first increase in 
tolls for cars and motorcycles at the main toll plaza since 1 July 
2009 and only the second since 2006.  

Tolls at the new Macquarie Park and Windsor Road ramps have 
increased by 8 percent upon completion.  There will be no 
change to tolls at the Pennant Hills Road toll point.

Additional construction 
activities
Lane Cove Road eastbound on-ramp
Hills M2 and the Roads and Maritime Services (RMS), on behalf  
of  the NSW Government, signed a contract for the delivery of  
a new Lane Cove Road eastbound on-ramp to the Hills M2 on 
21 May 2013. The Hills Motorway Limited and Hills Motorway 
Management Limited (Hills M2) have appointed a contractor 
to undertake the construction which is expected to take 
approximately one year to complete.

Pre-construction activities are currently underway including 
detailed design, construction planning and establishment on 
site. Major construction work is expected to commence in 
September 2013. 

For more information on the Lane Cove Road ramp, please visit 
www.lanecoveroadramp.com.au, or contact the project team on 
1800 196 266 (option 2) or  
enquiries@lanecoveroadramp.com.au.

Embankment maintenance near Marsfield
Hills M2 will also be carrying out additional maintenance work 
to strengthen the motorway embankment at Marsfield. This work 
is not part of  the upgrade. A short section on the citybound 
breakdown lane will be used to create a safe working space 
while the work is carried out which is expected to take 20 
months.

These additional activities will result in some minor changes to 
the final arrangements of  the Hills M2 Upgrade on the citybound 
carriageway east of  Terrys Creek until these works are complete.
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Since project inception, the surrounding environment has been 
one of  the project team’s top priorities. The Environmental Team 
have worked tirelessly to ensure minimal impact of  the local 
fauna and flora. Some key environmental achievements during 
the project include:

Installation of  more than 110 nest boxes to provide native animals 
space for nesting and breeding following the vegetation clearing 
along the motorway. The nest boxes were monitored throughout 
the duration of  the project and ecologists were pleased to see 
a wide variety of  native animals including ringtail possums and 
lorikeets now using the boxes as their homes. 

The use of  tower cranes to lift in equipment and supplies at both 
the Darling Mills Creek and Terrys Creek areas dramatically 
minimised the construction footprint on the viaducts below. This 
specifically mitigated the use of  heavy vehicles impacting on the 
fauna and flora.

Installing sandbag dams along sloping surfaces and covering 
surfaces that are prone to erosion with geofabric, was successful 
in preventing soil erosion and the pollution of  waterways from 
sediment run off  during rainfall.

The team undertook monthly waterway monitoring up and 
downstream at local creeks that intersect with the Hills M2 
Upgrade work zones, including Darling Mills Creek, Devlins 
Creek, Terrys Creek, Porters Creek and Shrimptons Creek to 
ensure no adverse effects due to construction.

In late 2012 work was completed on the Urban Sensory Trail 
garden at The Hills School Northmead, recipients of  the 
Leighton Contractors Pty Ltd Community Investment Program. 
The initiative has seen the installation of  an interactive Urban 
Sensory Trail that encourages students to engage with the urban 
landscape around them.

Hills M2 Upgrade environmental management wrap-up

A variety of native animals have now made their home in the nest boxes installed by the project team
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Ecological protection success on  
the Hills M2 Upgrade Project
In early 2012, the team located a threatened species of  eastern 
bentwing microbats at the eastern end of  Bidjigal Reserve near 
Haines Avenue, Carlingford in a culvert under the motorway. 
Exclusion zones around the culvert were set up so the bats were 
not disturbed during high impact works.

In mid 2012, an eastern snake-necked turtle and a longfin 
eel were found during fauna rescue works when the Craig 
Avenue basin in Baulkham Hills was cleaned. The animals were 
relocated to the adjacent creek. 

In late 2012, four Water Dragon eggs (Physignathus lesueurii), 
were discovered during minor earthworks at a worksite 
near Orchard Road, Beecroft. The project’s environmental 
representatives relocated the eggs to a similar habitat outside 
the work area.

Post construction ecological monitoring along the Hills M2 
corridor has provided some successful results, including the 
increase of  an Australian native ground cover shrub, Epacris 
purpuracscens, at some locations along the corridor.

A eastern snake-necked turtle was rescued 
when the team were cleaning a basin

The project team ensured they did not disturb a 
threatened species of eastern bentwing microbats 
found near the project site
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Key completion milestones during the Hills M2 Upgrade

The Norfolk Tunnel completion update
Final work in the Norfolk Tunnel, including laying of  asphalt and 
removal of  temporary barriers, is now complete. The tunnel now 
provides three lanes for general traffic and a breakdown lane in 
each direction. The speed limit in the tunnel is 100 km/h in each 
direction.

Did you know?
• 60,000 tonne of  rock was excavated as part of  the widening.

• Just fewer than 6,000 rock bolts were installed in the tunnels.

• More than 1,000 new lights were installed across both tunnels.

• More than 24km of  new cabling was installed inside the 
tunnels.

Did you know?
• 160 piles were driven for the new foundations.

• 1.1km of  new drainage lines and 100 drainage pits were 
installed.

• 150,000 tonnes of  reinforced material has been placed and 
35,000 tonnes of  spoil removed from the site.

• 8,500 tonnes of  concrete poured and 4,000 tonnes of  asphalt 
was laid.

Windsor Road west-facing ramps

The Norfolk Tunnel Western Portal 
before widening March 2011

The Norfolk Tunnel Western Portal 
after widening August 2013

Windosr Road Bridge before ramp 
construction March 2011

Windosr Road west-facing ramps 
after construction August 2013
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Christie Road Bridge and Christie and Herring Road Ramps

Did you know?
• 42 new street lights have been installed on Talavera Road 

and the Christie/Herring interchange.

• 8,800m3 of  fill material was moved during the construction  
of  the new ramps. This is equivalent to 3.5 Olympic  
swimming pools.

• More than 1,000m2 of  new retaining wall panels were  
installed for the Herring Road off-ramp.

• More than 1,500 lineal metres of  subsoil drains have  
been installed.

Christie Road Bridge before lengthening and 
construction of Christie Road on-ramp March 2011

Before construction of the new Herring Road off-ramp 
March 2011

New Christie Road on-
ramp and Christie Road 
Bridge after lengthening 
August 2013

The new Herring Road off-ramp August 2013
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Before and after photos

Darling Mills Creek Bridge

Barclay Road Bridge

Barclay Road Bridge before lengthening March 2011 Barclay Road Bridge after lengthening August 2013

Darling Mills Creek Bridge after widening August 2013Darling Mills Creek Bridge before widening March 2011

8



  

Murray Farm Road Bridge

Terrys Creek Bridge

Beecroft Road Bridge

Terrys Creek Bridge before widening March 2011

Murray Farm Road Bridge before lengthening March 2011

Beecroft Road Bridge before widening May 2011

Murray Farm Road Bridge after lengthening August 2013

Beecroft Road Bridge after widening August 2013

Terrys Creek Bridge after widening August 2013
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Kent Street pedestrian bridge at Epping looking to the Norfolk Tunnel western portal, August 2013
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Keeping the local community informed
Since starting construction of the Hills M2 Upgrade we have: 

 ✓ Delivered more than 134,500 community updates.

 ✓ Delivered more than 263,000 work notifications.

 ✓ Placed 226 advertisements in 11 papers.

 ✓ Placed 444 radio advertisement slots on seven stations.

 ✓ Hosted nine community information sessions attended  
by more than 170 people.

To keep the community informed we issued: 

•  Work notifications. • Newspaper advertisements.
•  Traffic alerts. • Radio advertisements.
•  Web updates. • Community updates.

Visit the project website www.hillsm2upgrade.com.au.

Motorway traffic changes
For up-to-date traffic information go to www.livetraffic.com.  

Hills M2 Upgrade breakdown safety
In case of breakdown: 

• If  you can, move your vehicle to the breakdown lane.
•  Stay in your vehicle, seat belt fastened. 
•  Switch your hazard lights on.  

Further information:  
Please contact the project team on  
1800 196 266 (select option 2) 
Website: www.hillsm2upgrade.com.au 

August 2013  
RMS 13.400

1800 196 266 – One dedicated number
A dedicated 1800 number will answer all enquiries associated with 
the motorway and upgrade road works.

Dial 1800 196 266 and press:

• Option 1: To report an accident, breakdown or an urgent  
traffic incident.

• Option 2: For enquiries or complaints associated with the  
Hills M2 Upgrade roadwork.

• Option 3: For enquiries related to the general operation or 
maintenance of  the Hills M2 Motorway.

The Hills M2 Upgrade team would like to 
thank the local community and motorists 
for their patience during construction and 
helping to make the project a success.

The Urban 
Sensory Trail 
garden that 
Leighton 
Contractors 
installed 
for the Hills 
School at 
Northmead 
in late 2012
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Each year, many children presenting to the Emergency Department of The 
Children’s Hospital at Westmead have been involved in a motor vehicle 
accident. Prevention is equally important as cure, which is why the Hospital 
has welcomed the opportunity to participate in a research project examining 
children aged 9 – 18 years who have been involved in such accidents.  

The “In-Depth Crash Investigation Study” wants to find out how occupants 
are being injured in crashes and to determine whether types of injury vary 
depending on age. It will also explore the link between known risk factors 
such as speed, driver fatigue, intoxication and the injury outcome. The study 
is in collaboration with Neuroscience Research Australia.

The research team hopes to use the information obtained through the 
project to provide an evidence base for countermeasures to prevent injuries 
to vehicle occupants, and to enhance vehicle safety in Australia thereby 
reducing injury rates.

This study is not the first study researchers at The Children’s Hospital at 
Westmead have conducted on children injured in a motor vehicle accident. 
The Australian Paediatric Surveillance Unit (APSU) - a research unit based

at the Kids Research Institute at The Children’s Hospital at Westmead - 
recently completed a national study of seatbelt related injuries.  

The research found children were at risk of serious injury if they were 
travelling in the wrong restraint for their age or size, or with incorrect use of 
restraints by placing the shoulder belt under the arm or behind the back, 
or applying the shoulder straps of a child restraint with an in-built harness 
loosely or not at all.

The APSU also used the National Coroners Information System to study 
child deaths due to motor vehicle crashes. We were shocked to find that 
about 30% of children aged less than 13 years who died on our roads were 
not restrained at all and another 35% were travelling in the wrong restraint. 
Incorrect use of seatbelts and restraints was also high. Approximately 70% 
of these deaths could have been prevented if only the child had been using 
an age appropriate restraint correctly.

Many of our research projects are funded through competitive grants and 
donations from individuals, community groups and organisations. Please 
help by making a donation today. Your gift will help improve the health and 
wellbeing of children in Sydney, around Australia and across the world.

Your donation will help seriously ill or injured children.  
To make a donation, please complete the slip below or go to www.kidsresearch.org.au

Yes! I would like to make a donation
Title

Address

Suburb

Phone

Email

Cardholder’s name

Cardholder’s signature

ONCE COMPLETED, PLEASE SEND THIS FORM TO:
The Fundraising Department
The Kids Research Institute at The Children’s Hospital Westmead,
Reply Paid 69451, WESTMEAD NSW 2145

Donations of  $2 or more are tax deductible.

State Postcode

Expiry date

Date

Payment details

First Name Surname

Monthly donation 

Mastercard American Express

Single donation 

Visa Cheque/money order

Credit card

Donation Amount

$

Researching Accidents to Save Young Lives


