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EXECUTIVE SUMMARY 
 

Roads and Maritime Services is proposing to implement additional clearway measures on Lane 
Cove Road from Bridge Road, North Ryde, to Fontenoy Road, Macquarie Park.  

Early investigations show this section of Lane Cove Road fulfils the criteria for a clearway:  

 Directional traffic flows exceeds 800 vehicles per hour per lane 
 Travel speeds are 30km/h or below during peak periods 
 The road is a strategic bus or freight transport corridor for moving people and goods 
 Alternative public parking close to local businesses can be found, taking into account the 

quantity and use of business parking removed to extend or introduce a clearway. 

The proposal is part of the Sydney Clearways Strategy which aims to reduce congestion on 
Sydney’s roads. The strategy outlines how to get more from Sydney’s roads now, by introducing 
new or extended clearways on roads that don’t perform to expectations. 

 
Roads and Maritime invited community and stakeholder feedback on the proposal in February 
2014. This included operating a clearway in both directions on Lane Cove Road between Bridge 
Road and Fontenoy Road:  
 

 Weekdays from 6am to 7pm 
 Weekends from 9am to 6pm.  

 
We distributed 2250 letters in the local area inviting feedback, undertook a doorknock of 
businesses and held community information sessions.  
 
We received comments from 34 people and organisations with the majority supporting the 
proposal.  
 
We will provide responses to all feedback both through this report and directly to the people and 
organisations who made comments. 
 
Roads and Maritime would like to take this opportunity to thank everyone who provided comments 
on this proposal and to the community and stakeholders for considering the project. 
 
Roads and Maritime has considered all feedback in deciding to proceed with modified changes. As 
a result of community and stakeholder feedback and further detailed investigations, we have 
developed alternative parking arrangements to be implemented in line with the proposed clearway 
hours.  
 
We will finalise the detailed design for the alternative parking arrangements and keep the 
community and stakeholders updated on construction timeframes and impacts. 
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1.0 INTRODUCTION 
 

1.1 Background		

On 1 December 2013, the Minister for Roads and Ports announced the Sydney Clearways 
Strategy as one of the NSW Government’s key initiatives to reduce congestion on Sydney’s roads. 
The strategy outlines how to get more from Sydney’s roads now – by introducing new or extended 
clearways on roads that don’t perform to expectations. 

The NSW Government’s Long Term Transport Master Plan outlines a number of responses to 
traffic congestion in Sydney, aimed at improving travel on Sydney’s roads in both the short and the 
long term. One of the primary means to achieve this is the use of clearways. 

The clearways network has been in place for several decades, and has proven to be effective. 
There have been very few clearways added or extended in the past few years. Traffic growth in 
Sydney has reached a point where there is a need to consider further improvements in the use of 
the existing road network to reduce travel times. A particular need has been identified to extend 
clearways for weekend travel, where traffic growth has led to congestion levels similar to that of 
weekday periods. 

The strategy proposes that when shopping strip parking is removed from a major road to extend a 
clearway, a similar quantity of alternative parking, based on demand, will first be identified. A $21 
million fund has been set up to assist local councils with providing alternative business parking. 
The alternative business parking arrangements and allocation of funds will be assessed by Roads 
and Maritime, in collaboration with the local council. 
 

1.2 The proposal  

The Strategy identifies Lane Cove Road from Bridge Road, North Ryde, to Fontenoy Road, 
Macquarie Park as a priority route for the introduction of additional clearway measures. 

 Early investigations show this section of Lane Cove Road fulfils the criteria for a clearway:  

• Directional traffic flows exceed 800 vehicles per hour per lane 

• Travel speeds are 30km/h or below during peak periods 

• The road is a strategic bus or freight transport corridor for moving people and goods 

• Alternative public parking close to local businesses can be found, taking into account the 
quantity and usage of parking removed to extend or introduce a clearway. 

Any new clearway must consider access to local businesses and services and providing alternative 
parking for businesses. One way to maintain accessibility for businesses is to provide parking 
close to the state road where the clearway is being introduced. 

In February 2014, Roads and Maritime carried out community consultation with a clearway 
proposal in both directions on Lane Cove Road between Bridge Road and Fontenoy Road: 

 Weekdays from 6am to 7pm  

 Weekends from 9am to 6pm. 
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Figure 1 – Clearway proposed for Lane Cove Road, North Ryde to Macquarie Park 

As a result of community and stakeholder feedback about parking and access to the shops 
between Talavera Road and Waterloo Road, a more detailed investigation has been carried out.  
We propose to provide a parking bay in addition to three traffic lanes on Lane Cove Road between 
Talavera Road and Waterloo Road, southbound, allowing customer parking in front of the shops.  

For further information please refer to Section 4, page 16 of this report.  
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2.0 CONSULATION APPROACH	
 

2.1 Consultation objectives 

Roads and Maritime consults to seek feedback from the community and considers comments in 
deciding the clearway solution and alternative parking arrangements.  

Consultation allows Roads and Maritime Services to: 

 Build rapport with local businesses operators and residents, and use their knowledge and 
expectations to inform the project 

 Seek community feedback on Roads and Maritime Service’s proposal 

 Advise directly affected stakeholders of the proposal and potential impacts 

 Reassure local business operators and owners that a clearway would not be implemented 
without a feasible alternative parking solution 

 Advise the community about how they could obtain further information or communicate 
concerns, complaints or suggestions. 

 

2.2 How consultation was done 

Consultation was carried out in February and March 2014. The community and stakeholders were 
encouraged to provide their comments via mail, email, phone or through an interactive map. 

We contacted people using a range of tools including: 
 
Communication and consultation tools Dates, locations and distribution  
Meetings – local Council 
 

Meetings held with Ryde Council:  
(28 January 2014, 30 April 2014, 3 October 2014 and 3 
March 2015) 
 

Door knock of businesses – Lane Cove 
Road shopping strip 

Roads and Maritime doorknocked the affected shop 
owners on Lane Cove Road to explain the proposal 
and invited comment. 
 

Community letter 
(Appendix 1) 
  

Delivered to 2250 residents and business operators 
and owners in North Ryde and Macquarie Park (see 
map Appendix 2) 
 
Delivered to Ryde Council 
 
Direct mailed to emergency services, government 
agencies, local councils, schools, large businesses, 
aged care centres, religious centres and community 
groups in the local area  
 

Newspaper advertisement Advertised the project and community information 
sessions in the Northern District Times and The Weekly 
Times  
 

Community information sessions Thursday 20 March 2014 6pm-8pm 
 
Saturday 22 March 2014 1.30pm-3.30pm  
 
Held at St John’s North Ryde Anglican Church Hall  
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Website Details about the project were included on the NSW 
Government’s community consultation website.  

 
Stakeholder meetings  

Roads and Maritime met with:  

• NRMA on 4 March 2014 

• NSW Business Chamber on 19 March 2014 

• Business owners on 20 March 2014 

• Office of Small Business on 24 March 2014 

• Macquarie Park Business Forum on 1 May 2014 
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3.0 CONSULTATION SUMMARY	
 

3.1 Overview  

Roads and Maritime received comments from 34 people and organisations with most supporting 
the proposal. There were 13 people who supported the proposal, 6 supported it conditionally, 5 
who opposed and ten who were neutral and either provided or made requests for information.  

On 1 March 2014, a petition was presented to the Minister for Road and Freight signed by 12 
business owners and operators on Lane Cove Road. This petition advised their opposition to the 
proposal because it would remove the customer parking spaces on Lane Cove Road during  
off-peak periods.  
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3.2 Feedback summary and Roads and Maritime response 

 
Issue Sub-issue Number of 

comments 
Issue raised Roads and Maritime’s response 

Clearway 
hours and 
length  

Support 
proposal 

13 comments  Thank you for your comment on the proposal to introduce a 
clearway on Lane Cove Road between Bridge Road, North 
Ryde and Fontenoy Road, Macquarie Park. 

Support 
weekday peak 
clearways only 

7 comments  The proposed hours of the clearway ensure a balance 
between the local parking needs and traffic flow for all users.  
 
The existing traffic volumes on Lane Cove Road during 
weekends are similar to traffic volumes on weekdays. Traffic 
volumes show the peak periods on weekends is spread 
across the day between 9am and 6pm. The traffic volumes on 
Lane Cove Road are in excess of 1800 vehicles per hour. 
When cars are parked in the kerbside lane, only two lanes 
are available to traffic, which creates congestion. 

Does not 
support 
clearway 
introduction 

4 comments Will impact on deliveries for 
businesses and residents  
Restrict customer access  

Roads and Maritime is working closely with Ryde Council to 
keep customer parking in front of the shops on Lane Cove 
Road between Talavera Road and Waterloo Road, 
southbound.  
 
We have developed a proposal to widen Lane Cove Road 
between Waterloo Road and Talavera Road, which will 
provide an additional parking bay. 

Supports longer 
clearway hours    

2 comments  Clearway should be from 7am to 
7pm, 7 days a week 

The proposed hours of the clearway ensure a balance 
between the local parking needs and traffic flow for all users. 
 
Roads and Maritime has analysed the existing traffic volumes 
and traffic flow data, which shows that at this time longer 
clearway hours are not needed. 

Other 1 comment Supportive if the measure reduces 
rat running using local roads 

The proposed clearway for Lane Cove Road between North 
Ryde and Macquarie Park is expected to improve traffic flow 
on Lane Cove Road, reducing the temptation and need for 
motorists to ‘rat-run’ through local streets. 
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Issue Sub-issue Number of 
comments 

Issue raised Roads and Maritime’s response 

Other 1 comment Implement clearway at on/off 
ramps to Epping Road  
 

The clearway proposal is from Bridge Road, North Ryde to 
Fontenoy Road, Macquarie Park. The on/off ramps to Epping 
Road are not included in this clearway proposal. 
 
You can nominate another clearway for consideration by 
visiting www.transport.nsw.gov.au/sydneyclearwaysstrategy 

Impacts on 
business   

 12 comments  Removal of on-street parking will:  
• reduce accessibility to shops  
• reduce passing trade 
• impact on deliveries   

Roads and Maritime is working closely with Ryde Council to 
keep customer parking in front of the shops on Lane Cove 
Road between Talavera Road and Waterloo Road.  
 
This will allow the existing accessibility and delivery 
arrangements for this shopping strip to remain unchanged. 
 
We have developed a proposal to provide an additional 
parking bay on Lane Cove Road between Talavera Road and 
Waterloo Road, southbound, which will retain customer 
parking. 

Minimise 
congestion 

 2 comments Agree clearway will reduce 
congestion 

Thank you for your comment on the proposal to introduce a 
clearway on Lane Cove Road between Bridge Road, North 
Ryde and Fontenoy Road, Macquarie Park. 

 Traffic light 
phasing 

1 comment The phasing of the traffic lights 
along Lane Cove Road should be 
reviewed as the lights cause the 
congestion 

The traffic lights on Lane Cove Road are linked to Sydney 
Coordinated Adaptive Traffic System (SCATS). SCATS is a 
traffic management system that synchronises nearby traffic 
signals to optimise traffic flow across the road network.  
 
Should the clearway be installed, Roads and Maritime will 
review the phase timings for these signals.  

  1 comment Clearway will not impact on 
congestion 

The installation of a clearway is expected to reduce the 
existing congestion and improve traffic flow on Lane Cove 
Road. Vehicle manoeuvres associated with parking affects 
both the kerbside lane as well as the middle lane. By 
implementing a clearway, there are three lanes available for 
traffic which is expected to reduce congestion and delays 
during clearway times.  

 Impacts from 5 comments  Sheer volume of traffic accessing Roads and Maritime will continue to work with Ryde Council 



 

Clearways – Lane Cove Road - Community Consultation Report  11  

Issue Sub-issue Number of 
comments 

Issue raised Roads and Maritime’s response 

other roads in 
area  

Macquarie Park  
Development of Macquarie Park 
area 
  

when assessing any new development in Macquarie Park 
area to ensure that impacts on traffic flow and road safety on 
the state road network are minimised. 
 
For developments on local roads, council has the 
responsibility to ensure that the road network can cater for 
the additional traffic demands of the development. This 
includes an assessment of any traffic impacts from the 
development.  

Parking Support 
developing  
alternative 
parking 
locations 

8 comments  Off street parking is nearby 
Possibility of increasing spaces in 
existing car parks 

Roads and Maritime has assessed alternative business 
parking arrangements in collaboration with Ryde Council. The 
assessment identified one shopping strip along Lane Cove 
Road between Waterloo Road and Talavera Road, 
Macquarie Park, southbound that needs alternative parking 
arrangements.  
 
We have developed a proposal to provide an additional 
parking bay on Lane Cove Road between Talavera Road and 
Waterloo Road, southbound, which will retain customer 
parking. 
 
The clearway proposal will not proceed until alternative 
business parking arrangements are in place. 

 DA approvals 
that do not 
provide 
adequate 
parking for 
workers 

2 comments  Roads and Maritime and councils determine off-street parking 
requirements for new retail shops during the Development 
Application stage using the Austroads Guide to Traffic 
Management Part 11: Parking. For developments on local 
and regional roads, applications are assessed by councils.  
 
Roads and Maritime will continue to work with Ryde Council 
to assess development applications and, where possible, 
include the conditioning of onsite parking within any new 
developments. 

 Impact on 
residents with 

2 comments  The proposed clearway will operate on weekdays from 6am 
to 7pm and on weekends from 9am to 6pm. Outside these 
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Issue Sub-issue Number of 
comments 

Issue raised Roads and Maritime’s response 

visitors or 
deliveries  

times parking is permitted. 
 
Deliveries to private addresses will need to consider the 
clearway restrictions in place and arrange for delivery outside 
these times. This is similar to all other State roads where 
clearways and No Stopping restrictions are in place.  
 
For properties that cannot accommodate visitor parking on 
site, visitors will need to park in the surrounding side streets.  

 Parking  1 comment What sort of parking will be 
impacted  

Roads and Maritime has assessed alternative business 
parking arrangements in collaboration with Ryde Council. The 
clearway assessment identified one shopping strip along 
Lane Cove Road between Waterloo Road and Talavera 
Road, Macquarie Park, southbound that needs alternative 
parking arrangements  
 
We have developed a proposal to provide an additional 
parking bay on Lane Cove Road between Talavera Road and 
Waterloo Road, southbound, which will retain customer 
parking. 
 
The clearway proposal will not proceed until alternative 
business parking arrangements are in place. 

 Request for 
resident parking 
signage 

1 comment  Currently there is no resident permit parking available on 
Lane Cove Road. Resident permit parking is generally only 
installed where residents do not have access to off street 
parking. 
 
Site inspections show that most residents have access to off 
street parking. Therefore, residents would be ineligible for a 
resident permit. 
 
Roads and Maritime does not support the installation of 
resident permit parking on Lane Cove Road. 

Pedestrian  1 comment Pedestrian phase can cause The traffic lights on Lane Cove Road are linked to Sydney 
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Issue Sub-issue Number of 
comments 

Issue raised Roads and Maritime’s response 

safety   bottleneck at Bridge Road North 
Ryde 

Coordinated Adaptive Traffic System (SCATS). SCATS is an 
traffic management system that synchronises nearby traffic 
signals to optimise traffic flow across the road network.  
 
Roads and Maritime needs to cater for all road users 
including pedestrians. Should the clearway be installed, 
Roads and Maritime will review the phase timings for these 
signals. 

Road safety   2 comments Reversing out of driveways is 
already hazardous  

Apart from the section of Lane Cove Road between Waterloo 
Road and Talavera Road, the proposed clearway on Lane 
Cove Road between North Ryde and Macquarie Park would 
remove parking in the kerb-side lane during the proposed 
clearway hours (weekdays from 6am to 7pm and weekends 
from 9am to 6pm). This is likely to improve the line of sight for 
vehicles exiting driveways and vehicles travelling along the 
kerbside lane.  

Speeding  1 comment  Review current speed limit on Lane 
Cove Road between Top Ryde and 
North Ryde  

The existing speed limit in Lane Cove Road is considered 
appropriate at this time and in accordance with the NSW 
Speed Zoning guidelines.  
 
The NSW Police are responsible for the enforcement of the 
road rules, including speeding. NSW Police will continue to 
enforce the speed limits along Lane Cove Road to ensure 
that motorists travel within these limits.  

Other  8 comments Review the synchronisation of 
traffic signals  

The traffic lights on Lane Cove Road are linked to Sydney 
Coordinated Adaptive Traffic System (SCATS). SCATS is a 
traffic management system that synchronises nearby traffic 
signals to optimise traffic flow across the road network.  
 
Should the clearway be installed, Roads and Maritime will 
review the phase timings for these signals.  

 Possible road 
work solutions 

6 comments Review road work priorities for 
Macquarie Park area  
Widen Delhi Road   
Grade separate major intersections 

These issues are outside the scope of this proposal.  
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Issue Sub-issue Number of 
comments 

Issue raised Roads and Maritime’s response 

M2 access ramp may improve 
congestion problem 
Review intersection with Waterloo 
Road  

  1 comment Increased noise  Vehicle noise and emissions are higher when accelerating 
from a standing start. The proposal is expected to increase 
traffic flow and reduce existing levels of congestion. This is 
likely to reduce the number of stop/start movements. Roads 
and Maritime expects the proposal would reduce noise and 
emissions along Lane Cove Road. 

  2 comments Improve public transport  The proposal removes parking during clearway hours which 
is expected to increase traffic flow and reduce existing levels 
of congestion. Roads and Maritime expects the proposal 
would improve bus travel times and increase reliability of bus 
services. 

  1 comment Enforcement of clearway could 
impact residents moving cars 

Residents will be required to use their properties for parking 
and the manoeuvring of vehicles. Alternatively, there is spare 
capacity in the side streets which can be used to park 
vehicles if space is not available within the property.  
 
It should be noted that the parking study has indicated that 
there are very few residents parking on Lane Cove Road.  
 
Roads and Maritime does not consider that traffic impacts 
associated with residents moving vehicles to be significant.  

  1 comment Need additional enforcement to 
address illegal turning movements 

The NSW Police are responsible for the enforcement of the 
road rules, including illegal turning movements. NSW Police 
will continue to enforce road rules along Lane Cove Road.  

  1 comment Request for ‘Reduce truck noise’ 
sign 

Lane Cove Road forms part of the A3 state road route and is 
an important freight corridor. Trucks are legally permitted and 
encouraged to use the state road network for deliveries. 
 
Roads and Maritime does not support the installation of 
‘Reduce truck noise’ signage. 

  1 comment Concern raised about cars parking This issue is outside the scope of this proposal.  
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Issue Sub-issue Number of 
comments 

Issue raised Roads and Maritime’s response 

on ramps 
  1 comment Sight distance when turning left at 

intersection of Twin Road and Lane 
Cove Road  

Roads and Maritime will check the sight distance at this 
location. 

  1 comment Request for meeting from shop 
owner 

Roads and Maritime will discuss the alternative parking 
proposal with the affected shop owner before the clearway is 
implemented. 

  1 comment Questioning why proposal is 
reducing three lanes to two lanes 
on Lane Cove Road  

The proposal would provide three continuous lanes of traffic 
on Lane Cove Road between North Ryde and Macquarie 
Park in both directions during the proposed clearway times.  

 Other – Not 
relating to Lane 
Cove Road 

1 comment Consider clearway for Pacific 
Highway at Pymble 

As part of the Sydney Clearways Strategy, Roads and 
Maritime will investigate a clearway for Pacific Highway in the 
rollout of future clearways. 
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4.0 CHANGES TO PROPOSAL/DECISION	
 
On the basis of community and stakeholder consultation, changes to the proposal are required. 
 
The scope of the proposal has been modified to provide an additional parking bay on Lane Cove 
Road between Talavera Road and Waterloo Road, southbound.  
 
The proposal includes: 

 Widening Lane Cove Road between Talavera Road and Waterloo Road to include three 
lanes and a parking bay 

 Reducing the existing median width on Lane Cove Road between Talavera Road and 
Waterloo Road  

 Retaining 75 metres of kerbside parking at the shops on Lane Cove Road between 
Talavera Road and Waterloo Road in the new parking bay 

 Implementing one hour parking restriction at all times in the proposed kerbside parking lane 
on Lane Cove Road between Talavera Road and Waterloo Road 

 New line marking 
  
There is no change to the proposed clearway hours of:  
 

 Weekdays from 6am to 7pm 
 Weekends from 9am to 6pm. 

 
The clearway proposal in partnership with the alternative parking proposal are intended to provide 
a balance between local parking needs and traffic flow for all users.  
 
The benefits of the proposed project include:  

 Improvements to traffic flow and reduced travel times 
 Reduced congestion and delays 
 Improved reliability of public transport.  

 

Figure 2 – Proposed parking bay arrangements 

 
 
 
 



 

Clearways – Lane Cove Road - Community Consultation Report  17
  

5.0 NEXT STEPS/WAY FORWARD	
 
Roads and Maritime Services will: 

 Progress the alternative parking proposal and prepare an environmental assessment 
 Inform the community and affected stakeholders on the alternative parking solution 
 Seek approval for the clearway proposal  
 Implement the proposed clearway (if approved). 

	
6.0 APPENDIX	
 
Appendix 1 Community letter 
Appendix 2 Letterbox distribution area of community letter 
Appendix 3 Print advertisement 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Clearways – Lane Cove Road - Community Consultation Report  18
  

Appendix 1 – Letter to the local community and key stakeholders
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Appendix 2 – Letterbox distribution area 
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Appendix 3 – Print advertisement 

 

 

 

 

 

 

 


