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Executive summary 

This submissions report relates to the Review of Environmental Factors (REF) prepared for the 
McMahons Point Wharf Interchange Upgrade, and should be read in conjunction with that 
document. 
 
The REF was placed on public display between 25 January and 15 February 2016. During and 
following the display, 31 submissions relating to the proposal and the REF were received by Roads 
and Maritime Services (Roads and Maritime). 
 
Of the 31 submissions received, the majority did not offer a general position on the proposal but 
raised specific issues with the proposal in its general form.   
 
The main issues raised by the public can be categorised into three main areas: 

1. The design configuration of the wharf, including the uncovered areas, length of bridge and 
gangway, dual berthing and safety 

2. The location of the wharf, and perceived impact this location would have on current views of 
Sydney Harbour 

3. Community consultation program. 
 
Additional consideration of the proposal in relation to its location within the World Heritage Buffer 
Zone associated with views of the Sydney Opera House has been carried out in accordance with 
Sydney Regional Environmental Plan (Sydney Harbour Catchment) 2005 (SREP Sydney Harbour). 
The findings are presented in Chapter 3 of this Report. The existing safeguards within the REF 
were considered to be sufficient to manage potential impact on the world heritage significance of 
the Sydney Opera House.  
 
Further refinements to the proposal would continue through the detailed design process, including 
additional balustrading on the pontoon in response to safety concerns. This is discussed further in 
Chapter 4 of this Report. At this stage, any changes during this process are anticipated to be minor 
and generally consistent with that proposed and assessed within the REF.  
 
No additional safeguards or mitigation measures were considered to be necessary. Nevertheless, 
the summary of safeguards and mitigation measures from the REF are again detailed in Chapter 5 
of this Report for ease of reference. 
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1 Introduction and background 

1.1 Purpose of the report 
This submissions report relates to the Review of Environmental Factors (REF) prepared for the 
McMahons Point Wharf Interchange Upgrade, and should be read in conjunction with that 
document. 
 
The REF was placed on public display and submissions relating to the proposal and the REF were 
received by Roads and Maritime. This submissions report: 

• summarises the issues raised and provides responses to each issue (Chapter 2) 
• details further consideration of relevant matters subsequent to the finalisation of the REF 

(Chapter 3) 
• describes and assesses potential environmental impacts based on any refinements 

(Chapter 4) 
• re-summarises the environmental management measures (Chapter 5).  

1.2 The proposal 
Roads and Maritime proposes to upgrade the McMahons Point Wharf Interchange at Henry 
Lawson Avenue, McMahons Point.  The location of the proposal is shown at Figure 1-1.  
 
As illustrated in Figure 1-2, the main elements of the proposal include: 
• Removal of existing McMahons Point Wharf 
• Construction of new McMahons Point Wharf interchange comprising: 

• A covered shelter 
• An uncovered bridge and gangway 
• An uncovered dual berth pontoon. 

• Landside upgrade work 
• Realignment of the kerb and gutter adjacent to Sails on Lavender Bay Restaurant 
• Realignment of the kerb and gutter at the turning circle at Henry Lawson Avenue. 

 
The objectives of the proposal are outlined in Table 1-1. 
 
Table 1-1 Proposal objectives 

Objectives 

Accessibility • Provide a wharf interchange that is accessible to people with a disability 
in accordance with the Disability Discrimination Act (1992) (DDA), 
Building Code of Australia (2011) (BCA), Disability Standards for 
Accessible Public Transport (2002) (DSAPT), Disability (Access to 
Premises – Buildings) Standards (2010) and Australian Standard series 
1428. 

Boarding efficiency • Increase speeds at which passengers embark and disembark to improve 
boarding efficiency and travel times. 

Value for money • Reduce wharf design and maintenance costs through scales of economy 
achieved through standardising wharf design, construction materials and 
fittings throughout Sydney Harbour. 
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Objectives 

Fit with the 
surrounding area 

• Create a practical, functional and robust ferry commuter wharf with 
appropriate waiting areas, passenger seating, standing and shelter while 
allowing for the enjoyment of good weather, harbour views and aquatic 
activity. 

Safety and 
environment 

• Reduce potential public safety risk and impacts on water quality and 
aquatic ecology associated with vessels manoeuvring within a shallow 
waterway. 

   
The proposal also avoids the need for regular major maintenance to keep the wharf operational 
due to the existing wharf being at the end of its serviceable life. Structural replacement and 
upgrade work would be designed for about a 50 year service life while subject to wear from 
berthing forces and weather-induced stresses. 
 

 
Figure 1-1 Regional location of the proposal 
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Figure 1-2 Proposal overview 

A more detailed description of the proposal is provided in the McMahons Point Wharf Interchange 
Upgrade REF (the REF) prepared by RPS Australia East Pty Ltd on behalf of Roads and Maritime 
in January 2016.   

1.3 REF display 
Roads and Maritime prepared a REF to assess the environmental impacts of the proposed work.  
The REF was displayed for 21 days between 25 January and 15 February 2016.  The REF was 
displayed at Stanton Library and Roads and Maritime Head Office, as detailed in Table 1-2.  The 
REF was also placed on the Roads and Maritime internet website and made available for 
download.  The display locations and website link were advertised in The Mosman Daily on 28 
January, 4 and 11 February 2016. 
 
A community update advertising the REF display locations was distributed to residents, local 
businesses and stakeholders, this included Friends of Sydney Harbour, Lavender Bay Precinct 
Committee and Sails Restaurant.  A copy of the Community Update is provided in Appendix A.   
 
Table 1-2 Display locations 

Location Address 

Stanton Library 234 Miller Street 
North Sydney NSW 2060 

Roads & Maritime Head 
Office 

Level 9,101 Miller Street 
North Sydney NSW 2060 
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2 Response to issues 

Roads and Maritime received 30 submissions, accepted up until the 16 February 2016. A further 
submission, which was an update to an earlier submission, was accepted after this date. Table 2-1 
lists the respondents and each respondent’s allocated submission number.  The table also 
indicates where the issues from each submission have been addressed in Chapter 2 of this report. 
 
Table 2-1 Respondents 

Respondent Submission No. Section number where issues are addressed 

Individual 1 1 2.2.1, 2.2.2 

Individual 2 & 3 2 2.2.3 

Individual 4 3 2.2.1 

Individual 5 4 2.2.1 

Individual 6 5 2.3.1, 2.3.2 

Individual 7 6 2.2.1 

Individual 8 7 2.3.2, 2.4.1 

Individual 9 8 2.2.1 

Individual 10 9 2.2.1, 2.2.3, 2.5.1 

Individual 11 10 2.2.3, 2.3.2 

Individual 12 11 2.2.1 

Individual 13 12 2.2.1, 2.3.2, 2.4.1 

Individual 13 13 2.2.1 

Business Owner 1 14 2.3.2, 2.4.1 

Individual 14 15 2.2.1 

Individual 15 16 2.2.1, 2.2.2, 2.2.4 

Individual 16 17 2.2.1, 2.2.3 

Individual 17 18 2.2.1, 2.2.4 

Individual 18 19 2.2.2, 2.2.3, 2.2.4, 2.3.2 

Individual 19 20 2.2.5 

Individual 20 21 2.2.3, 2.3.2 

Individual 21 22 2.2.1 

Individual 22 23 2.2.1, 2.3.1, 2.3.2, 2.4.1 

Business Owner 2 24 2.3.2, 2.4.1 
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Respondent Submission No. Section number where issues are addressed 

Individual 23 25 2.3.2, 2.4.1 

Individual 24 & 25 26 2.2.1, 2.2.3, 2.2.4, 2.5.1 

Individual 26 27 2.2.1 

Individual 27  28 2.3.2 

Individual 28 29 2.2.2, 2.2.3, 2.2.4, 2.3.2 

Individual 29 30 2.2.4 

Individual 24 & 25 31 (update of 
Submission No. 
26) 

2.2.1, 2.2.3, 2.2.4, 2.5.1, 2.2.6, 2.6.1, 2.7.1 

 

2.1 Overview of the issues raised 
A total of 31 submissions were received in response to the display of the REF comprising 0 
government agencies and 31 submissions from the community, either from individuals or local 
business owners. One of the submissions was an update to an earlier submission, therefore 
although submitted past the deadline for comments this has been included within the Submissions 
Report.   
 
Each submission has been examined individually to understand the issues being raised. The 
issues raised in each submission have been extracted and collated, and corresponding responses 
to the issues have been provided. Where similar issues have been raised in different submissions, 
only one response has been provided. The issues raised and Roads and Maritime’s response to 
these issues forms the basis of this chapter. 
 
Of the 31 submissions received the majority did not offer a general position on the proposal but 
raised specific issues with the proposal in its general form.   
 
The main issues raised by the public have been categorised into three main areas: 

1. The design configuration of the wharf, including the uncovered areas, length of bridge and 
gangway, dual berthing and safety 

2. The location of the wharf, and perceived impact this location would have on current views of 
Sydney Harbour 

3. Community consultation program.  

2.2 Design 

2.2.1 Uncovered sections of the wharf 
 
Submission number(s) 
1, 3, 4, 6, 8, 9, 11, 12, 13, 15, 16, 17, 18, 22, 23, 26, 27, 31 
 
Issue description 
• Respondents raised concerns about the lack of weather protection offered by the proposed 

bridge, gangway and pontoon design and requested additional weather protection be added. 
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Response 
Three concept design options were investigated before proceeding with the proposal. Chapter 2.5 
of the REF illustrates these concepts. Each of the concept designs were developed to meet the 
proposal objectives outlined in Chapter 2.3 of the REF. The proposal objectives include: 
• Provide a wharf interchange that is accessible to people with a disability in accordance with the 

Disability Discrimination Act (1992) (DDA), Building Code of Australia (2011), Disability 
Standards for Accessible Public Transport (2002) (DSAPT), Disability (Access to Premises – 
Buildings) Standards (2010) and Australian Standard series 1428 

• Create a practical, functional and robust ferry commuter wharf with appropriate waiting areas, 
passenger seating, standing and shelter while allowing for the enjoyment of good weather, 
harbour views and aquatic activity 

• Reduce potential public safety risk and impacts on water quality and aquatic ecology 
associated with vessels manoeuvring within a shallow waterway. 

 
These objectives directly influence the location of the pontoon and the length of the bridge and 
gangway.  
 
The preferred concept design was also developed following feedback received from the community 
during information sessions held on 12 June 2014 and 12 February 2015. The feedback from these 
information sessions included strong opposition to Concept Design 1 and Concept Design 2 due to 
the potential impact on existing views from Blues Point Reserve adjacent to the turning circle, 
particularly iconic views to the Sydney Opera House and Sydney Harbour Bridge. Further details 
are provided at Chapters 2.5 and 5 of the REF.  
 
Concept Design 3 was developed to address the feedback received from the community noted 
above. It was also developed following meetings with community representatives from the 
Lavender Bay Precinct Committee and Friends of Sydney Harbour on 6 September 2015 and 10 
October 2015 to assist with refining the design to a point where it would be acceptable to the 
community. In response to community feedback, the proposal is a covered shelter attached to the 
land with glass screens at its northern and southern ends and new seating (refer to Appendix A of 
the REF). A bridge, gangway and pontoon extend from the covered shelter. These three 
components are uncovered to minimise visual impacts.  
 
It is also noted that McMahons Point Wharf Interchange is located within a highly scenic location 
and is within the Sydney Opera House Buffer Zone, a UNESCO World Heritage Site. Any 
development within this landscape is required to provide design and mitigation measures suitable 
to minimise potential impacts on existing amenity. The impact of the proposal on landscape 
character, views and the World Heritage listing has been considered at Chapters 6.8 and 6.9 of the 
REF including the Urban Design Report and Landscape Character and Visual Impact Assessment 
(Appendix H of the REF) and Statement of Heritage Impact (Appendix C of the REF). Further 
assessment is provided at Chapter 3 of this Report. 

2.2.2 Length of bridge and gangway 

Submission number(s) 
1, 16, 19, 26, 29, 31 
 
Issue description 
• The current ramp design is unnecessarily long and should be shortened 
• Safety concerns in poor weather due to length of bridge and gangway 
• Current design impacts on existing view, bridge and gangway could be moved further east to 

lessen impact on view; bridge and gangway is unnecessarily far from the shoreline. 
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Response 
Chapter 2.3 of the REF outlined the proposal objectives and additional criteria which influenced the 
location of the pontoon and the length of the bridge and gangway.  
 
The ramp, gangway and bridge have been designed to comply with the DDA, BCA, DSAPT, 
Disability (Access to Premises – Buildings) Standards (2010) and Australian Standard series 1428 
which are part of the proposal objectives. The length of the bridge and gangway are due to 
compliance with these legislative requirements and standards.  
 
Concerns about the impact on views are addressed at Chapter 2.2.1 of this Report. 
 
Safety concerns are addressed at Chapter 2.2.4 of this Report.   

2.2.3 Dual berthing requirement 
Submission number(s) 
2, 9, 10, 17, 19, 21, 26, 29, 31 
 
Issue description 
• Respondents stated that dual berthing is not required at McMahons Point Wharf given the 

current user demand and proximity to Milsons Point Wharf 
• A respondent proposed that the ferry schedule could be changed to remove the requirement for 

dual berthing at the proposed wharf 
• A respondent suggested that simultaneous berthing of ferries travelling in opposite directions 

could increase boarding efficiency. 
• Respondents raised concerns with the size of the proposed dual berthing pontoon and the 

visual impact on harbour views. 
 

Response 
As noted in Chapter 2.1 of the REF, McMahons Point Wharf is currently serviced by the F3 
Parramatta River and F4 Darling Harbour routes and is the fourth busiest wharf on the Sydney 
Ferries network. Growing commuter demand and additional services provided by the new inner 
harbour and river ferries would likely increase the number of vessels that will stop at McMahons 
Point. 
 
Chapter 2 of the REF confirms the NSW Government has committed to reducing the current 
average time between ferry services in the AM one hour peak from 7.5 minutes to 5 minutes by 
2016. This level of service would be difficult to meet based on a single berthing configuration at 
McMahons Point, with associated customer and operational impacts leading to a greater risk of 
commuter delays. Accordingly a dual berth is required to meet future ferry needs at McMahons 
Point Wharf. 
 
The dual berthing configuration will enable simultaneous berthing of ferries travelling from multiple 
directions, reducing congestion and in turn increasing boarding efficiency. 
 
As noted in Chapter 3.2.1 of the REF, the size of the pontoon is determined by the wave action 
within the locality of the harbour and the need for it to remain relatively steady for passenger safety 
and ferry operations. Given the openness of the harbour in this location and the frequency of 
maritime activity, a larger pontoon than what is typically found elsewhere is required. 
 
Concerns about the impact on views are addressed at Chapter 2.2.1 of this Report. 

2.2.4 Safety 
Submission number(s) 
16, 18, 19, 26, 27, 29, 30, 31 
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Issue description 
• Respondents raised concerns about the lack of shelter which could cause the pontoon, bridge 

and gangway to become slippery during inclement weather 
• Respondents were concerned about the stability of the floating pontoon during inclement 

weather and high wave action, particularly for elderly persons and people with a disability 
• A respondent raised concerns about the position of the pontoon and its safety implications 
• Respondents raised concern about the lack of balustrading on the pontoon. 
 
Response 
The proposed floating pontoon will be held in place by four piles, allowing vertical movement in 
accordance with tide levels to provide a stable platform for passengers without inhibiting water 
movement patterns. The position and dimensions of the pontoon have been determined following 
detailed assessment of the existing hydrological conditions within the locality (Refer Chapters 3 
and 6.2 and Appendix A of the REF). 
 
One of the key objectives of the proposal is to provide a wharf interchange in accordance with 
DDA, BCA, DSAPT and relevant Australian Standards, while reducing potential public safety risks 
associated with vessels manoeuvring in shallow waterways (refer Chapter 2.3 of the REF). 
Stainless steel balustrading (handrails) will be provided on the pontoon, with tactile floor treatment 
at wharf interchange sections to ensure this objective is achieved.  
 
The tactile flooring material that will be used on the pontoon, bridge and gangway is in accordance 
with relevant Australian Standards and will provide a non-slip surface to walk on.  
 
To provide further stability of patrons using the pontoon, bridge and gangway, additional 
balustrading is to be developed during the detailed design process, separately to this Submissions 
Report.  
 
A further detailed response to concerns raised about the uncovered pontoon, bridge and gangway 
is contained within Chapter 2.2.1 of this Report.  
 

2.2.5 Private craft amenity 

Submission number(s) 
20 
 
Issue description 
• A respondent was concerned about the height of the pontoon for launching and boarding small 

private crafts and requested information on how the current proposal would enable public 
access for private crafts. 

Response 
In addition to the use of the current McMahons Point Wharf as a commuter ferry wharf, the wharf 
provides opportunities for passenger drop off and pick up by a variety of water-based transport 
options including water taxis, and commercial and recreational vessels. The wharf is a ‘priority 
access wharf’, which means that Sydney Ferries have priority access based on their timetabling 
but other vessels can use the wharf at other times. 
 
While there is no dedicated facility for the launching and boarding of private water craft from the 
proposed dual berthing pontoon, private vessels would continue to be able to use McMahons Point 
Wharf for passenger drop off and pick up (refer Chapter 6.7 of the REF). 
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2.2.6 Temporary compound 

Submission number(s) 
26, 31 
 
Issue description 
• A respondent was concerned about the potential impact of the temporary compound location 

and associated traffic impacts. 

Response 
Chapter 3.4 of the REF for McMahons Point Wharf provides a description of the ancillary facilities 
required during construction with an indicative location for the compound provided on Figure 3-1 
subject to the review and agreement of North Sydney Council as landowners.   
 
Locating the temporary compound as close to the wharf as possible allows the most efficient 
method for carrying out the work, reducing double handling of material and minimising land-take 
overall.  Chapter 6.6 of the REF provides detail of landside parking and traffic impacts during 
construction, noting that expected impact will be minor as the majority of workers, plant, equipment 
and materials will be transported to the construction site by barge or boat. A traffic management 
plan is included as a safeguard at Chapter 6.6.3 of the REF. This will be developed in consultation 
with North Sydney Council.  
 

2.3 Visual Impact Assessment (VIA) 

2.3.1 Methodology process for VIA 

Submission number(s) 
5, 23 

Issue description 
• A respondent disagrees with the findings of the Landscape Character and Visual Impact 

Assessment provided at Appendix H of the REF, which states that the proposals impact on 
views is ‘moderate to low’ 

• A respondent stated that the proposal does not meet the aims of Sydney Regional 
Environmental Plan (Sydney Harbour Catchment) 2005 (SREP Sydney Harbour) 

• Concerns were raised that the REF does not adequately address the effects of the proposal on 
the Sydney Opera House Buffer Zone. 

Response 
The impact of the proposal on landscape character, views and the World Heritage listing have 
been considered at Chapters 6.8 and 6.9 of the REF including the Urban Design Report and 
Landscape Character and Visual Impact Assessment (Appendix H of the REF) and Statement of 
Heritage Impact (Appendix C of the REF). Appendix H has been prepared in line with the Roads 
and Maritime Environmental Impact Assessment Practice Note EIA-N04-Guideline for landscape 
character and visual impact assessment (March 2013). The findings, which noted that overall there 
would be a moderate to low impact on landscape character and a moderate impact on views is in 
accordance with the Roads and Maritime Practice Note. 
 
The proposal has been assessed against SREP Sydney Harbour and is considered to be 
consistent with the objectives of the SREP, relevant zones and matters for consideration listed in 
Division 20 (refer Chapter 4.1.3 of the REF). Further documentation in regard to the matters for 
consideration concerning the Sydney Opera House Buffer Zone is provided at Chapter 3.1 of this 
Report. Additionally, the proposal was referred to Foreshore and Waterways Planning and 
Development Advisory Committee (FWPDAC) in accordance with SREP requirements. As noted at 
Chapter 5.4 of the REF, FWPDAC raised no objections to the proposal. 
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2.3.2 VIA conclusion 

Submission number(s) 
5, 7, 10, 12, 14, 19, 21, 23, 24, 25, 28, 29 
 
Issue description 
• Respondents raised concerns of the location of the proposed wharf and its impact on harbour 

views  
• Respondents suggested an alternative location for the wharf should be proposed to minimise 

impacts on harbour views 
• A respondent stated that the location of the proposed wharf would result in a loss of revenue at 

Sails Restaurant as the clientele visits due to the existing views of the Sydney Harbour Bridge 
and Sydney Opera House. 

Response 
As noted in Chapter 2.2.1 of this Report, McMahons Point Wharf Interchange is located within a 
highly scenic location and is within the Sydney Opera House Buffer Zone, a UNESCO World 
Heritage Site.  
 
Chapter 2.2.1, and Chapter 2.5 of the REF, outline the selection of the preferred location for the 
proposal following consideration of three concept designs in consultation with the community.  
 
The main component of the proposed wharf, the covered shelter, sits generally within the footprint 
of the existing overed shelter with remaining elements sitting low in the water, mitigating 
interruption to and impacts on views as far as possible. The proposal is assessed as introducing a 
moderately increased scale to the foreshore location, required to cater for improved amenity and 
increased use. 
 
Safeguards have been included within the proposal to minimise visual impact, with design for 
McMahons Point complementary to completed wharves at Milsons Point, Rose Bay, Drummoyne, 
Cremorne Point, Sydney Olympic Park, Balmain East and Pyrmont Bay so as to visually create a 
family of wharves on the harbour. Colour selection for McMahons Point Wharf and completed 
wharves respond to the surrounding palette, are low in reflectivity and complement the surrounding 
harbour environment.  Potential impacts on the landscape character and views have been 
minimised through the removal of roof structures on the bridge, gangway and pontoon. This 
ensures that views over these elements remain open and their scale lessened. 
 
Appendix C confirms the scale and location of the proposal is such that there will be no impact on 
the universal heritage significance of this World Heritage site and key views from the site will be 
unaffected.   
 
During operation, it is acknowledged that the proposal may result in closing off of part of the water 
views from Sails on Lavender Bay restaurant due to changes in the foreground. However, impact 
on these views have been assessed as being moderate (refer Chapter 6.13.2 of the REF).  These 
impacts have been minimised by the use of lightweight materials and adoption of neutral tones and 
transparent materials that complement the surrounding landscape. With improved access at the 
proposed wharf interchange there is the potential for increased patronage at the restaurant.     

2.4 Option Selection 

2.4.1 Preferred Option 

Submission number(s) 
7, 12, 14, 23, 24, 25 
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Issue description 
• A respondent stated that the proposal has not considered community concerns relating to the 

wharf location 
• Respondents suggested an alternative location for the wharf should be proposed to minimise 

impacts on harbour views and nearby businesses 
• Respondents propose the compulsory acquisition of privately owned land on Henry Lawson 

Drive to facilitate wharf relocation further north to reduce visual impacts. 

Response 
A brief overview of the community’s involvement in the design of the proposal and the selection of 
the preferred concept design is outlined in Chapter 2.2.1 of this Report and further detailed at 
Chapter 5 of the REF. The local community have been consulted throughout the design 
development and REF preparation for the McMahons Point Wharf Interchange Upgrade. Two 
community information sessions were held and further meetings were held with representatives 
from the Lavender Bay Precinct Committee and Friends of Sydney Harbour. The feedback from 
these meetings assisted with the development of the current proposal to meet the operational 
requirements for a commuter wharf and address previous comments about the impact on iconic 
views to the Sydney Opera House and Sydney Harbour Bridge (refer Chapter 5 of the REF). 
 
It should be noted that no consideration has been given to options which would require the 
acquisition of privately owned land as this is outside the scope of the proposal and the impact has 
not been assessed as being significant. 

2.5 Construction 

2.5.1 Alternative transport links during wharf closure 
Submission number(s) 
9, 26, 31 
 
Issue description 
• Respondents requested information on alternative public transport links during wharf closure. 
 
Response 
During the temporary closure of McMahons Point Wharf connections would be provided to the 
following alternative transport services: 
• Bus routes 265 (McMahons Point to Lane Cove) and 269 (McMahons Point to Kirribilli and 

Milsons Point) will provide daytime connections to trains and buses at North Sydney from 
Monday to Friday. Route 265 will also provide daytime connections on Saturdays 

• A temporary Route 223 (McMahons Point to Milsons Point) provides connections to Milsons 
Point Ferry Wharf and Milsons Point Train Station during evenings and Sundays when routes 
265 and 269 are not operational 

• The F3 Parramatta River and F4 Darling Harbour Ferry Services will continue to operate to the 
existing timetable at other wharves on the service, including Milsons Point and Kirribilli. 

 
Transport for NSW has advised that they do not anticipate extra bus services from McMahons 
Point Wharf would be required; however they would monitor services during the temporary closure 
(refer Chapter 6.6.2 of the REF). 
 
Further information on transport arrangements during construction are to be issued to the public 
before the closure of the wharf and separately from the REF. The Transport information website 
(http://www.transportnsw.info/) would also provide trip planning facilities, enabling passengers to 
plan their journeys during the wharf upgrade. 

http://www.transportnsw.info/
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2.6 Noise 

2.6.1 Work outside of standard hours  
Submission number(s) 
26, 31 
 
Issue description 
• Concerned about impacts of noise during late night and early morning period.  

 
Response 
Chapter 6.2 of the REF provides details of the existing hydrological conditions and notes that this 
location is influenced by boat wash because it is a highly trafficked section of the harbour.  
 
Chapter 3.3.2 of the REF notes work outside standard hours would be necessary due to the 
requirements for still water while carrying out piling and intricate crane lifts.  
 
As the waterway is calmer in early morning, with wind, swell and water traffic increasing throughout 
the day, piling installation and intricate lifts is planned at certain times between 11.00pm and 
7.00am. These construction activities vary in terms of duration, number of nights/early mornings 
and noise levels.     
 
Chapter 6.4 of the REF provides a detailed assessment of the potential noise impacts associated 
with the construction and operation of the proposal in accordance with the Interim Construction 
Noise Guideline (ICNG) (DECCW, 2009). This chapter was informed by a Noise and Vibration 
Impact Assessment which is provided at Appendix D of the REF.   
 
It should be noted, Appendix D of the REF confirms the level and extent of notification and 
communication which will be carried out during construction as part of the noise management 
process, with receivers identified to receive direct communication as required.  This notification will 
happen within 14 days of the proposed night time work. 
 
Chapter 6.4.4 of the REF estimates maximum noise levels for work carried out at night are above 
NSW Environmental Criteria for Road Traffic Noise (EPA, 1999), however with implementation of 
safeguards and management measures it is expected the actual noise level at the nearest 
residential receiver will be less. Impact on sleep is noted as intermittent.   
 
Section 6.4.5 of the REF confirms safeguards to be put in place before and during construction to 
minimise noise and vibration. These would be implemented with the aim of achieving the adopted 
noise management levels to minimise impact on nearby sensitive receivers. 

2.7 Consultation strategy 

2.7.1 Accuracy of consultation strategy within REF 
Submission number(s) 
26, 31 
 
Issue description 
• Respondents didn’t think the consultation program within the REF was accurate. 
 
Response 
Roads and Maritime confirm the information within the Chapter 5.1 of the REF which outlines 
consultation activities carried out to date is correct.   
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3 Additional assessment  

3.1 Additional consideration of Sydney Regional Environmental Plan 
(Sydney Harbour Catchment) 2005 

3.1.1 Division 3A Sydney Opera House 
The proposal falls within the area to which SREP Sydney Harbour applies. Chapter 4.1.3 of the 
REF considered the proposal in regard to SREP Sydney Harbour however an oversight meant that 
consideration of Division 3A Sydney Opera House was not documented within this section. For 
clarity, this is done below.  
 
Division 3A applies to the Sydney Opera House buffer zone. The SREP Sydney Harbour mapping 
shows the proposal is within this area. Clause 58B provides matters to be taken into consideration 
to protect the world heritage value of the Sydney Opera House. These matters include the need for 
development to:  
• preserve views and vistas between the Sydney Opera House and other public places within 

that zone 
• preserve the world heritage value of the Sydney Opera House 
• avoid any diminution of the visual prominence of the Sydney Opera House when viewed from 

other public places within that zone. 
 
As detailed in Chapter 2.2.1 of this Report, three concept design options were investigated before 
proceeding with the proposal. The preferred concept design (the Proposal) was selected based on 
feedback from the community. This included concerns about the other two options given their 
potential impact on existing views from Blues Point Reserve adjacent to the turning circle, 
particularly iconic views to the Sydney Opera House and Sydney Harbour Bridge. The proposal’s 
impact on views and vistas between the Sydney Opera House and other public places has been 
assessed at Chapter 6.8.2 and Appendix H of the REF. It was found the impact on these views and 
vistas from the proposal would be low primarily because of the long distance from the Opera 
House and the scale of the proposal. A safeguard is included in Chapter 6.8.3 of the REF and 
Chapter 5.2 of this Report to ensure that during detailed design, the siting and layout of the wharf 
is to be prepared in accordance with the Roads and Maritime Beyond the Pavement document 
(Roads and Maritime Services, 2014) and the Sydney Opera House buffer zone is considered. 
 
The proposal’s impact on the world heritage values have also been considered at Chapter 6.9.2 
and Appendix C of the REF. It was found the scale and location of the proposal is such that there 
will be no impact on the universal heritage significance of the world heritage site and key views 
from the site will be unaffected. Therefore, the proposal would not impact on the world heritage 
value of the Sydney Opera House and the proposal is acceptable when considered against clause 
58B. Accordingly, no further safeguards or management measures are considered to be 
necessary. 
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4 Changes to the proposal 

4.1 Additional balustrade on pontoon 

4.1.1 Description 
 
Safety and stability of the pontoon were raised as concerns by the community during exhibition of 
the REF. A response to this feedback is provided at Chapter 2.2.4 of this Report.  
 
The design proposed within the REF included balustrades along the bridge and gangway and at 
the northern and southern ends of the pontoon. The eastern and western sides of the pontoon 
remained open to allow passengers to embark and disembark from the vessels. In response to the 
feedback received, further balustrades will be included on the pontoon as part of the detailed 
design phase of the proposal. Their design will be considered in relation to the proposal objectives 
detailed at Chapter 2.3 of the REF. The potential impact of the additional balustrades will be able 
to be appropriately managed in accordance with the safeguards at Chapter 5.2 of this Report. 
Accordingly, no further environmental assessment or safeguards and managements measures are 
considered necessary. 
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5 Environmental management 

The REF for the McMahons Point Wharf Upgrade identified the framework for environmental 
management, including safeguards and management measures that would be adopted to avoid or 
reduce environmental impacts (refer Chapter 7 of the REF). 
 
After consideration of the issues raised in the public submissions and the minor change to the 
proposal, it is concluded the safeguards and management measures presented in the REF do not 
require revision. Nevertheless, for ease of reference, these are included below. 
 
Should the proposal proceed, environmental management will be guided by the framework and 
measures outlined in Chapter 5.1 and 5.2 of this Report. 

5.1 Environmental management plans  
A number of safeguards and management measures have been identified to minimise any adverse 
impacts, including social impacts, which could potentially arise as a result of the proposal. Should 
the proposal proceed, such management measures would be incorporated into the detailed design 
and applied throughout the construction period and during operation of the proposal. 
 
A Construction Environmental Management Plan (CEMP) would be prepared to describe 
safeguards and management measures identified. This plan would provide a framework for 
establishing how these measures would be implemented and who would be responsible for their 
implementation. 
 
The plan would be prepared before construction of the proposal and must be reviewed and 
certified by Roads and Maritime environment staff, Sydney Region, before the start of any on-site 
work. The CEMP would be a working document, subject to ongoing change and updated as 
necessary to respond to specific requirements. The CEMP would be developed in accordance with 
the specifications set out in the Guideline for the Preparation of Environmental Management Plans 
(DIPNR, 2004). 

5.2 Summary of safeguards and management measures 
Environmental safeguards outlined in this report would be incorporated into the detailed design 
phase of the proposal and during construction and operation of the proposal, should it proceed. 
These safeguards would minimise any potential adverse impacts arising from the proposed work 
on the surrounding environment. The safeguards and management measures are summarised in 
Table 5-1.
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Table 5-1: Summary of site specific environmental safeguards 

No. Impact Environmental safeguards Responsibility Timing 

1 General • All environmental safeguards must be incorporated within the following 
documents: 

• Detailed design stage 

• Contract specifications for the proposal, where possible 

• Contractor’s Environmental Management Plan 

• The CEMP will be completed by the Contractor and endorsed by Roads and 
Maritime before any work commencing on the site. 

Project manager Pre-construction 

2 General • All businesses and residences likely to be affected by the proposed work 
must be notified at least five (5) working days before the start of the 
proposed activities 

• Ausgrid and Sydney Water would be consulted during construction and 
where necessary applications for connections would be made. 

Project manager  Pre-construction 

3 General • Environmental awareness training must be provided, by the contractor, to all 
field personnel and subcontractors. 

Contractor Pre-construction 
and during 
construction as 
required. 
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No. Impact Environmental safeguards Responsibility Timing 

4 General • In accordance with standard Sydney Water requirements: 

• Space allocations and other requirements set out in the Guide to Codes 
and Practices for Streets Openings will be adhered to  

• Minimum clearances will be maintained from water and sewerage assets 
as set out in the Water Supply Code of Australia and the Sewerage Code 
of Australia (Sydney Water Editions)  

• ‘Dial before you dig’ searches will be carried out before any excavations. 

Project manager Pre-construction 
and construction 

5 Water based 
land surface • Silt and sediment controls will be established before any disturbance of the 

land surface. Controls will be in accordance with Edition 4 of ‘Managing 
Urban Stormwater, Soils and Construction’ (NSW Government, 2004) (the 
blue book). 

Project manager Pre-construction 

6 Water based 
land surface • A silt curtain, extending from a minimum of 100 millimetres above the water 

line and extending no less than 2.5 metres below sea level will be installed 
around the entire proposal area at McMahons Point before start of work that 
disturb the seafloor 

• If excessive turbidity of the water is observed during removal of the first few 
piles, a second, moveable silt curtain will be installed around the piles being 
removed during each day of operation. 

Project manager Pre-construction 
and construction 
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No. Impact Environmental safeguards Responsibility Timing 

7 Water based 
land surface • During removal of the existing wharf, an additional silt curtain, extending 

from a minimum of 100 millimetres above the water line and extending to the 
seabed (or extending no less than 2.5 metres below sea level) will be set 
parallel to the east facing seawall at the demolition site. This will be set at 
about two metres below the lowest astronomical tide (LAT) contour 

• This silt curtain will extend under the existing ferry wharf footprint and for 
about 20 metres parallel to the shore from the extremities of the existing 
wharf 

• This silt curtain will be removed before the removal of the remaining inshore 
piles and the remaining inshore piles will be removed about high tide. 

Project manager Construction 

8 Water based 
land surface • Visual observations of the effectiveness of the silt curtain are required to be 

made at least twice each day 

• Results of observations of the integrity of the silt curtain are required to be 
recorded in a site notebook maintained specifically for the purpose. The 
notebook is required to be kept on the site and to be available for inspection 
by persons authorised by Roads and Maritime. 

Project manager Construction 

9 Water based 
land surface • Work will be carried out to minimise the disturbance of sea bottom sediment 

such as working at high tide. 

Project manager Construction 
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No. Impact Environmental safeguards Responsibility Timing 

10 Water based 
land surface • An acid sulfate soil management plan will be prepared and implemented in 

the event acid sulfate soil is exposed to the atmosphere as a result of 
removing the piles and preparatory work for the pathway upgrade. This will 
include: 

• Checking landside soils and piles for potential acid sulfate soils on 
removal of piles from water 

• Carrying out pH and peroxide tests, as relevant, to detect the presence of 
any potential acid sulfate soils on soils in areas of excavation on the land  

• Removing, containing, and disposing of potential acid sulphate soils in 
Waste Classification Guidelines: Part 1 Classifying Waste (DECCW 
2009). 

Project manager Pre-construction 
and construction 

11 Land surface • Following removal of the temporary compound the area will be restored with 
all land surfaces rehabilitated. 

Project manager Construction 

12 Land surface • All of the ‘land surface’ environmental control measures listed are to be 
implemented during establishment of the temporary compound and will be 
set out in the CEMP. 

Project manager Pre-construction 

13 Land surface • Trees located within the vicinity of the temporary compound will be protected 
by tree protection fencing for the duration of construction. 

Project manager Pre-construction 
and construction 



 

McMahons Point Wharf Interchange Upgrade 
Submissions report 

22 

No. Impact Environmental safeguards Responsibility Timing 

14 Land surface • The following matters will be developed in consultation with council before 
work starts: 

• Extent of landside site area, barriers, road safety and pedestrian safety 

• Reconstruction of council assets 

• The use of council land to host any connection to services where 
relevant. 

Project manager Pre-construction 

15 Land surface • All wharf structures are to be independent of the existing sea wall. Any 
changes to the proposed work which could result in additional environmental 
impacts to the sea wall would be the subject of additional environmental 
assessment. 

Project manager Pre-construction 
and construction  

16 Water based 
land surface • Silt and sediment controls will be established before any disturbance of the 

land surface. Controls will be in accordance with edition 4 of ‘Managing 
Urban Stormwater, Soils and Construction’ (NSW Government, 2004) (the 
blue book). 

Project manager Pre-construction 

17 Hydrology • Weather forecasts will be checked regularly during construction and where 
flooding is forecast, all equipment and materials will be removed from the 
compound site and wharf construction area or appropriately secured. 

Project manager Construction 

18 Water quality • Weather forecasts will be checked regularly during construction and where 
flooding is forecast, all equipment and materials will be removed from the 
compound site and wharf construction area or appropriately secured. 

Project manager Construction 
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No. Impact Environmental safeguards Responsibility Timing 

19 Water quality • Erosion and sediment measures would be checked before forecasted rainfall 
and following periods of rainfall. 

Project manager Construction 

20 Water quality • Emergency spill kits will be kept on-site at all times and maintained 
throughout the construction work. The spill kit must be appropriately sized for 
the volume of substances at the work site. A spill kit will be kept on each 
barge and at the temporary compound site 

• All staff will be made aware of the location of the spill kits and trained in their 
use 

• If a spill occurs, the Roads and Maritime contract manager will be notified as 
soon as practicable and the Roads and Maritime Incident Procedure will be 
followed. 

Project manager Construction 

21 Water quality • Equipment barges carrying plant or machinery will be fitted with bunding 
around equipment which contain chemicals to prevent chemical spills or 
leakages from entering the water. 

Project manager Construction 

22 Water quality • Any chemicals or fuels stored at the temporary compound will be within 
double bunded areas. 

Project manager Construction 

23 Water quality • All equipment, materials and wastes transported between an appropriately 
approved and licensed facility, and the construction work site will be secured 
to avoid spills during transportation. 

Project manager Construction 

24 Water quality • Vehicles, vessels and plant will be properly maintained and regularly 
inspected for fluid leaks. 

Project manager Construction 
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No. Impact Environmental safeguards Responsibility Timing 

25 Water quality • No vehicle or vessel will be washed down or refuelled while on-site. Project manager Construction 

26 Water quality • Emergency contacts will be kept in an easily accessible location on the 
construction work site and on all construction vessels. All construction 
workers will be advised of these contact details and procedures. 

Project manager Construction 

27 Water quality • In an event of a spill during operation, the incident emergency plan will be 
implemented in accordance with Sydney Ports Corporation’s response to 
shipping incidents and emergencies outlined in the ‘NSW State Waters 
Marine Oil and Chemical Spill Contingency Plan’ (TfNSW, 2008). 

Project manager Operation 

28 Noise and 
vibration • Notification of all potentially affected residents and businesses will be carried 

out within 14 days of the proposed night time work in accordance with 
Section 7.10 of the noise and vibration impact assessment for the proposal 
and Figure 6-2 of this REF 

• These notifications will include the timing and nature of work as well as the 
expected noise levels, duration and impacts before the start of construction 

• Contact details to lodge noise complaints or receive updates will also be 
provided at this time. 

Project Manager Pre-construction 
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No. Impact Environmental safeguards Responsibility Timing 

29 Noise and 
vibration • A noise and vibration management plan will be prepared and incorporated 

into the CEMP. The management plan will include but not be limited to: 

• Reasonable and feasible noise control measures to reduce noise levels 
taking into account the control methods specified in Section 6.8 and 
Chapter 7 of the noise and vibration impact assessment for the proposal  

• Identification of nearby sensitive noise receivers 

• Details of the assessed hours of work and work to be carried out 

• Behavioural practices or other management measures to be 
implemented to minimise noise 

• A complaints handling process. 

Project Manager Pre-construction 

30 Noise and 
vibration • Work will be carried out during the recommended standard construction 

hours identified in the Interim Construction Noise Guideline (DECC, 2009a) 
as much as practicable. 

Project Manager Construction 

31 Noise and 
vibration • Temporary hoarding will be erected around the compound site. Project Manager Construction 

32 Noise and 
vibration • Construction personnel will be informed of the location of sensitive receivers, 

and the need to minimise noise and vibration from the work, through the site 
induction and regular toolbox talks. 

Project Manager Construction 

33 Noise and 
vibration • The use of portable radios, public address systems or other methods of site 

communication that may unnecessarily impact on residents will be avoided. 

Project Manager Construction 
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No. Impact Environmental safeguards Responsibility Timing 

34 Noise and 
vibration • Construction plant and vehicles regularly used on site will be fitted with 

reverse alarms that are tonal. 

Project Manager Construction  

35 Noise and 
vibration • Plant and equipment will be regularly inspected to ensure they are in good 

working order and not emitting excessive noise levels.  

Project Manager Construction 

36 Noise and 
vibration • Quieter plant and equipment will be selected based on the optimal power 

and size to most efficiently perform the required task. 

Project Manager Construction 

37 Noise and 
vibration • Rubber matting will be installed over material handling areas (such as in the 

bed of trucks) to minimise noise from materials being dropped. 

Project Manager Construction 

38 Noise and 
vibration • Concrete pumps will be screened, using a solid material such as a hoarding 

or the like, from surrounding receivers where practicable. 

Project Manager Construction 

39 Noise and 
vibration • Noise monitoring using a hand held metering device will be carried out at the 

site from time to time during the high noise periods including the removal of 
existing wharf structures and piling. 

Project Manager Construction  

40 Noise and 
vibration • A condition report for the Sails on Lavender Bay restaurant will be carried out 

before the start of the removal of the existing wharf structures and piling 
activities. 

Project Manager Pre- Construction 



 

McMahons Point Wharf Interchange Upgrade 
Submissions report 

27 

No. Impact Environmental safeguards Responsibility Timing 

41 Noise and 
vibration • Vibration monitoring will be carried out at the start of piling activities to 

determine suitable vibration limits based on site conditions. A procedure 
would then be developed outlining the vibration monitoring required and the 
process for responding to any exceedance of vibration criteria. Vibration 
monitoring could include either continuous vibration monitoring during piling 
work and removal of the existing wharf structures or attended monitoring. 

Project Manager Construction 

42 Noise and 
vibration • Roads and Maritime will consult with Sails on Lavender Bay restaurant at 

least two weeks before start of construction to determine reasonable noise 
management measures during lunch service.  

Project manager Pre-construction 

43 Flora and 
fauna • A spill management plan will be developed and communicated to all staff 

working on site. 

Project Manager Pre-construction 

44 Flora and 
fauna • If any threatened aquatic species are noted at the construction site 

unexpectedly, all in water construction work should be halted until the 
species has left 

• Before start of pile driving operations, the contractor is to call Sydney Port 
Control to check whether there have been any sightings of marine mammals 
and if so their current location 

• If marine mammals are reported west of Sydney Harbour Bridge (or 
immediately to east of Sydney Harbour Bridge and travelling west), pile 
driving operations are to cease or not be carried out until the marine 
mammals are reported to be east and well clear of the Sydney Harbour 
Bridge and travelling east. 

Project Manager Construction 
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No. Impact Environmental safeguards Responsibility Timing 

45 Flora and 
fauna • The construction work site area used will be the minimum size necessary to 

safely carry out the proposal 

• Exclusion zones will be established to identify the work area and prevent 
damage to marine habitats outside the work area 

• Should the construction work area identified at Figure 3-1 be expanded 
further environmental assessment would be required. 

Project Manager  
Construction 
 
Pre-construction 
 
 
Pre-construction 

46 Flora and 
fauna • All staff working on the site will be advised of the location of rock rubble 

habitats 

• No vessel anchors will be placed on identified rocky reef or marine 
vegetation habitats 

• Anchor cables must be suitably buoyed before laying, and kept buoyed once 
laid, to prevent cable drag and cable swing damage (scalping) to marine 
vegetation and rock rubble habitat areas. Where this is impractical, 
contractors will use floating rope. 

Project Manager Construction 

47 Flora and 
fauna • All construction related equipment that comes in contact with the seabed 

(including mooring tackle, cables, ropes and anchors), must be inspected for 
attached fragments of the declared pest algae species Caulerpa taxifolia and 
any fragments found must be collected and disposed of into plastic bags 
then placed into garbage bins on shore in the NSW Control Plan for the 
Noxious Marine Algae Caulerpa Taxifolia (Department of Industry and 
Investment, 2009). 

Project Manager Construction 

48 Flora and 
fauna • To minimise swimming distances for reef fish from piles being pulled to 

remaining piles in-shore, the piles to be removed will be systematically 
removing from seawards towards the shore. 

Project Manager Construction 
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No. Impact Environmental safeguards Responsibility Timing 

49 Flora and 
fauna • A specialist marine/aquatic ecologist would undertake a pre-construction 

inspection of the piles for Syngnathiformes 

• In the case that any Syngnathiformes are observed on the piles, the 
specialist marine/aquatic ecologist would re-locate these to an adjacent 
suitable rocky reef habitat away from the construction work site 

• The marine/aquatic ecologist must hold the appropriate permit under section 
37 of the FM Act to undertake the handling and relocation of 
Syngnathiformes. This would be obtained before the commencement of pile 
removal 

• All personnel working within the waters of the construction site would be 
informed of the potential to encounter Syngnathiformes. 

 
Project Manager 

 
Pre-construction 
 
 
Construction 
 
 
 
Pre-construction 
 
 
Construction 

50 Land transport 
and parking • A traffic control plan will be prepared in accordance with the ‘Traffic control at 

work sites manual’ (RTA, 2010a) and Australian Standard 1742.3 (Manual of 
uniform traffic control devices) and will include such things as appropriate 
wayfinding signage to be installed advising of alternative transport options 
where necessary. 

Project manager Pre-construction 

51 Land transport 
and parking • The following matters will be developed in consultation with council before 

work starts: 

• Traffic management plan 

• Worker parking. 

Project manager Pre-construction 

52 Water 
transport • Commercial, recreational operators and private services that use the existing 

wharf will be advised of the wharf closure at least two weeks before closure. 

Project manager Pre-construction 
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No. Impact Environmental safeguards Responsibility Timing 

53 Water 
transport • The water-based construction zone will be clearly delineated and marked to 

prevent non-construction vessels from entering the construction site. 

Project manager Construction 

54 Water 
transport • A Marine Traffic Management Plan (MTMP) will be prepared and 

implemented during water based construction and wharf removal work, in 
consultation with NSW Maritime and approved by the Harbour Master. 

• The proposed work will not interfere with the movement of seagoing ships 
unless agreed in advance with the Harbour Master 

• Buoys will not to be laid in or adjacent to the shipping channels unless 
agreed in advance with Harbour Master 

• All buoys will be fitted with lights 

• All vessels associated with the work are to have Response Plans for 
emergencies and spills 

• At least one vessel associated with the work is to be fitted with AIS 

• The applicant is to consult with the Harbour Master and Roads and Maritime 
with regard to the navigation lights to be fitted to the structure  

• Any marine spill (whether the spill occurs on water or occurs on land and 
subsequently enters the water) is to be immediately reported to Sydney 
Ports VTS on VHF Channel 13 

• Any material associated with the construction of the development that enters 
the water is to be immediately retrieved. Should the material not be retrieved, 
the Port Authority will organise for its removal and recover the cost from the 
Applicant  

• The Applicant is to prepare a Communications Plan, for implementation 
during the work, which must include / address 24/7 contact details, protocols 
for enquiries, complaints and emergencies. 

Project manager Pre-construction 
and construction 
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No. Impact Environmental safeguards Responsibility Timing 

56 Water 
transport • Solar powered navigation lights (Fl.y) are to be fitted to the two seaward 

piles to provide warning of the wharf’s presence in the event of a power 
failure. 

Project manager Operation 

57 Landscape, 
visual and 
urban design 

• During detailed design, the sitting and layout of the wharf is to be prepared in 
accordance with Roads and Maritime Beyond the Pavement (Roads and 
Maritime Services 2014) and consider the UNESCO Sydney Opera House 
Buffer Zone. 

Project manager Pre-construction 

58 Landscape, 
visual and 
urban design 

• The final design is to ensure new structures are integrated with existing 
landside elements. 

Project manager Pre-construction 

59 Landscape, 
visual and 
urban design 

• The detailed design is to maintain and provide pedestrian connections and 
integrate other modes of transport. 

Project manager Pre-construction 

60 Landscape, 
visual and 
urban design 

• The detailed design is to incorporate the ‘suit’ of structures, fixtures and 
furniture developed for wharf upgrade program, ensuring wharf identity and 
ease of maintenance. 

Project manager Pre-construction 
and construction 

61 Landscape, 
visual and 
urban design 

• The compound site and work area would be kept clean and clear of rubbish. Project manager Construction 

62 Landscape, 
visual and 
urban design 

• Urban design principles will be integrated throughout the detailed design and 
construction of the proposal. 

Project Manager Pre-construction 
and construction 
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63 Landscape, 
visual and 
urban design 

• The design of the wharf lights will be to Australian Standards. 

• The wharf lighting will be designed to minimise impacts on existing 
residences through incorporating dimmers and time clocks so that lights are 
dimmed at the time of the last ferry and by facing lights towards the ground 

• The wharf lights will be simple in design with minimal fixtures, and resistant 
to vandalism where possible. 

Project Manager Construction 

64 Non-Aboriginal 
heritage • The demolition of the existing wharf may result in the removal of the wharf 

from Roads and Maritime’s s170 heritage register. In accordance with 
section 170A of the Heritage Act 1977, the Heritage Council will be given 
written notice of the proposal no less than 14 days before demolition of the 
wharf. 

Project Manager Pre-demolition 

65 Non-Aboriginal 
heritage • All relevant staff, contractors and subcontractors will be made aware of their 

statutory obligations for heritage under the Heritage Act 1977, through the 
site induction and toolbox talks. 

Project Manager Construction 

66 Non-Aboriginal 
heritage • All construction staff will be inducted in the Roads and Maritime Services 

Standard Management Procedure - Unexpected Heritage Items Procedure 
(2015) and will implement this procedure where necessary. 

Project Manager Construction 
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67 Non-Aboriginal 
heritage • If, during the course of development work, further suspected non-Aboriginal 

cultural heritage material, including historic shipwrecks, are discovered, work 
will cease in that area immediately  

• The Heritage Branch, Office of Environment and Heritage (02 9873 8500) 
will be notified and work only recommence when relevant permits and an 
appropriate management strategy instigated. 

Project Manager Construction 

68 Non-Aboriginal 
heritage • Heritage information will be placed on site during the construction phase to 

interpret the historic development and use of McMahons Point Wharf. 
Information will be in the form of heritage images and text on construction 
phase hoarding, or laminated posters put up beside general proposal 
information on site 

• Post construction, Roads and Maritime will provide heritage interpretation 
plan/strategy on an ongoing/permanent basis so that the site’s significance is 
communicated. 

 
Project Manager 
 
 
 
 
Roads and Maritime 
Services 

 
Construction 
 
 
 
 
Post-construction 

69 Non-Aboriginal 
heritage • A detailed archival record will be made of wharf before the start of demolition 

work in accordance with the publication How to Prepare Archival Records of 
Heritage Places (Heritage Office 1998). 

• Copies of the record will be submitted to North Sydney Council, the NSW 
Heritage Division library, as well as being offered to the NSW State Library. 

Project Manager Pre- construction 

70 Aboriginal 
impact • If the scope of the proposal changes, the Roads and Maritime’s Aboriginal 

cultural heritage advisor, Sydney, and the Roads and Maritime Services 
environmental staff must be contacted to reassess any potential impacts on 
Aboriginal cultural heritage. 

Project Manager Pre-construction 
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71 Hazards • A life preserving ring and appropriate first aid provisions will be located within 
the compound and on all barges during the construction period. 

Project Manager Construction 

72 Air emissions 
during 
construction 

• Measures to address air quality impacts will be incorporated into the CEMP 
and implemented throughout the construction period. As a minimum, the 
following measures will be included: 

• Covering of all loaded trucks and vessels 

• Machinery to be turned off rather than left to idle while not in use 

• Maintenance of all vehicles, including trucks and vessels entering and 
leaving the site in accordance with the manufacturers’ specifications to 
comply with all relevant regulations 

• Maintenance of all plant and equipment to ensure good operating condition 
and exhaust emissions comply with the Protection of the Environment 
Operations Act 1997 

• Maintaining the work site in a condition that minimises fugitive emissions 
such as minor dust. 

Project Manager Pre-construction 
and construction 

72 Social and 
economic • North Sydney Council and the local community are to be kept informed about 

the details of the work, construction progress, wharf closure, changes to 
public transport arrangements, and other impacts during the construction 
period. 

Project manager Pre-construction 
and construction 
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73 Social and 
economic • An internet site and free call phone number for proposal enquires will be 

established for the duration of the work. Contact details will be clearly 
displayed at the site throughout the construction period. Directions will be 
provided on how to make an enquiry or register a complaint regarding the 
work. 

Project manager Pre-construction 
and construction 

74 Social and 
economic • An enquiry and complaint tracking system will be established. Any enquiries 

or complaints will be acknowledged within 24 hours of being received 

Project manager Pre-construction 

75 Social and 
economic • All operational wharf lighting and signage is to comply with the Disability 

Standards for Accessible Public Transport (2002). 

Project manager Pre-construction 
and construction 

76 Social and 
economic • The new wharf will be constructed to be compliant with current legislative 

standards for the provision of access for a person with a disability. 

Project manager Construction 

77 Social and 
economic • The construction site will be lit at night for safety. Lights will be downward 

facing so that light is not directed toward nearby residences. 

Project manager Construction 
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5.3 Licensing and approvals 
Table 5-2: Summary of licensing and approval required  

Requirement Timing 

A permit under section 37 of the Fisheries 
Management Act must be held by the 
marine/aquatic ecologist to carry out the 
handling and relocation of any Syngnathiformes 
(e.g. seahorses). 
Such a permit is already held for the Commuter 
Wharf Upgrade program. 

The applicability and status of this permit would 
be checked for its validity before the 
commencement of pile removal to enable the 
relocation of Syngnathiformes if required. 

A license/permit would be required from North 
Sydney Council for the location of the temporary 
compound. 

Pre-construction 
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Appendix A – Community update 



McMahons Point Wharf upgrade

Existing McMahons Point Wharf viewed from the water

The NSW Government is upgrading McMahons Point Wharf as part of the Transport Access 

Program. Following significant feedback from the community, the Review of Environmental 

Factors for the project has been finalised and will be displayed between Monday 25 January 
and Monday 15 February. Community feedback is invited by Monday 15 February 2016.

BACKGROUND
The upgrade is part of the major progressive 
upgrade of ferry wharves across Sydney Harbour 
which aims to improve Sydney’s ferry services for 
customers, delivering accessible, safe, comfortable 
public transport infrastructure with capacity for 
extra ferry services. New and upgraded wharves 
and interchanges are being delivered as part of the 
NSW Government’s Transport Access Program. 

This program has already delivered new facilities 
at Milsons Point, Neutral Bay, Rose Bay, Balmain 
(Thames Street), Huntleys Point, Cremorne Point, 
Mosman Bay, Drummoyne, Balmain East, Sydney 
Olympic Park and Pyrmont Bay. 

The new McMahons Point wharf and interchange 
upgrade will provide:

 } Improved seating and waiting areas

 } Improved safety for customers

 } Quicker and more efficient ferry boarding and 
disembarking

 } Improved access for mobility impaired customers 
and customers with prams

 } Improved pedestrian access

 } Efficient interchanges with other modes of 
transport

 } Effective wayfinding signage and lighting.

COMMUNITY UPDATE 4 JANUARY 2016

Artist’s impression of the proposed new McMahons Point Wharf viewed from the water



COMMUNITY FEEDBACK
The McMahons Point Wharf final concept design 
incorporates significant feedback from the 
community and aims to balance factors including 
safety, accessibility, efficient ferry operations, 
environmental and heritage impacts. 

A number of options were investigated in detail and 
Roads and Maritime thanks the community for their 
extensive feedback around location, orientation, 
amenity and environmental conditions. 

HAVE YOUR SAY
The Review of Environmental Factors (REF) 
outlines details of the proposed upgrade, potential 
project impacts and how these will be managed.

Community members can view the REF at the 
following locations:

 } Stanton Library, 234 Miller Street, North Sydney

 } Roads and Maritime Services Head Office,  
Level 9 101 Miller Street, North Sydney 

 } Roads and Maritime website at www.rms.nsw.gov.
au/projects/sydney-north/mcmahons-point.

Feedback must be received by Monday 15  
February 2016 and can be sent to:

Wharf Upgrade Program – McMahons Point 
Roads and Maritime Services 
Locked Bag 928  
North Sydney NSW 2059

Email: wharfupgradeprogram@rms.nsw.gov.au

NEXT STEPS
Construction is expected to start in the first half 
of this year after feedback is considered and final 
plans are approved. Work to upgrade the wharf 
will take about five months to complete, weather 
and maritime conditions permitting. The existing 
wharf will be closed during construction. Details 
of alternative transport will be advised before 
construction starts.

CONTACT THE TEAM

If you would like further information or to share 
your feedback about the McMahons Point Wharf 
upgrade you can:

Phone: 1800 770 973

Email:  wharfupgradeprogram@rms.nsw.gov.au 

Visit the Roads and Maritime Services website: 
rms.nsw.gov.au/wharfupgrades

A4 CU + HOUSEHOLD LETTER / INTERPRETING SERVICES BANNER

DRAFT 5 / 30 OCTOBER 2012

If you need an interpreter, please call the  
Translating and Interpreting Service (TIS National)  
on 131 450 and ask them to telephone  
Roads and Maritime Services on 1800 770 973.

Arabic
الرتجمة بخدمة  االتصال  الرجاء  مرتجم،  إىل  بحاجة  كنتم   إذا 

 الخطية والشفهية (TIS National) عىل الرقم 450 131،
 Roads and Maritime Services والطلب منهم االتصال بوكالتكم

عىل الرقم 973 770 1800.
Cantonese
若你需要口譯員，請致電 131 450 聯絡翻譯和口譯服務署 
(TIS National)，要求他們致電 1800 770 973 聯絡 Roads and 
Maritime Services。

Mandarin
如果你需要口译员，请致电 131 450 联系翻译和口译服务署  
(TIS National)，要求他们致电 1800 770 973 联系 Roads and 
Maritime Services。

Greek
Aν χρειάζεστε διερμηνέα, παρακαλείστε να τηλεφωνήσετε στην 
Υπηρεσία Μετάφρασης και Διερμηνείας (Εθνική Υπηρεσία TIS) 
στο 131 450 και ζητήστε να τηλεφωνήσουν Roads and Maritime 
Services στο 1800 770 973.

Italian
Se desiderate l’assistenza di un interprete, prego telefonare 
al Servizio Interpreti e Traduttori (TIS National) al 131 450 
chiedendo di contattare Roads and Maritime Services al  
1800 770 973.

Korean
통역사가 필요하시면 번역통역서비스 (TIS National)에  
131 450 으로 연락하여 이들에게 1800 770 973 번으로  
Roads and Maritime Services 에 전화하도록 요청하십시오.
Vietnamese
Nếu cần thông ngôn viên, xin quý vị gọi cho Dịch Vụ Thông 
Phiên Dịch (TIS Toàn Quốc) qua số 131 450 và nhờ họ gọi cho 
Roads and Maritime Services qua số 1800 770 973. 

Translating and Interpreting Service

January 2016
RMS 15.654

mailto:wharfupgradeprogram%40rms.nsw.gov.au?subject=
http://rms.nsw.gov.au/wharfupgrades
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