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Executive summary  

This report provides a summary of the community and stakeholder consultation carried out by Roads 
and Maritime Services for proposed intersection improvements at Pennant Hills Road and The 
Crescent, Pennant Hills.  
 
The NSW Government is funding this proposal as part of its $300 million Urban Roads Pinch Points 
Program which aims to reduce congestion and improve travel times on Sydney’s busiest road 
corridors. 
 
In December 2016 and May 2017, Roads and Maritime sought feedback on the proposed intersection 
improvements. The proposal included:   

 modifying the existing median to extend the northbound right turn bay by 95 metres on 
Pennant Hills Road between The Crescent and Fisher Avenue 

 removing shrubs from the median to accommodate the extended bay 

 asphalting and line marking.  

We distributed 2800 letters to the local area and stakeholder, inviting feedback. We also carried out a 
doorknock of businesses and residences.  
 

We received comments from 91 people and one organisation, raising 12 types of issues, including 
congestion, safety, traffic light phasing, bus operation and other suggestions that are outside of the 
scope of this proposal. There were 37 people who supported the proposal, 31 who supported 
conditionally, 14 who opposed, and the remaining comments were neutral.  

Roads and Maritime thanks everyone who reviewed this proposal and provided feedback. We have 
considered the feedback and decided to proceed with the proposed intersection improvements at 
Pennant Hills Road and The Crescent, Pennant Hills.   
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1. Introduction 

1.1. Background  

Pennant Hills Road at the intersection with The Crescent, Pennant Hills is a dual carriageway with 
three lanes in each direction, separated by a median. The Crescent is a single carriageway with one 
lane in each direction with a dedicated right turn bay for northbound traffic on Pennant Hills Road 
turning into The Crescent. 

Currently, there is a high volume of traffic, including buses, passing through this intersection, 
especially during morning and afternoon peak periods, as this intersection is close to Pennant Hills 
railway station. The current proposal aims to improve intersection efficiency by reducing the 
occurrence of right turning traffic from Pennant Hills Road into The Crescent from queueing back and 
blocking the northbound through traffic on Pennant Hills Road. 

1.2. The proposal  

Roads and Maritime is investigating improvements to the intersection of Pennant Hills Road and The 
Crescent, Pennant Hills to reduce congestion and improve safety for road users.  

The key benefits of the proposal include: 

 reducing congestion by allowing motorists travelling northbound on Pennant Hills Road to 
move through the intersection more freely. 

 extending the existing right turn bay on Pennant Hills Road into The Crescent by 95 metres 
which would provide additional storage capacity for about 16 cars. 

 the additional storage capacity is expected to reduce traffic turning into The Crescent from 
queueing back into the northbound through traffic lane and would improve safety and traffic 
flow at the intersection. 

The proposal includes: 

 modifying the existing median to extend the northbound right turn bay by 95 metres on 
Pennant Hills Road between The Crescent and Fisher Avenue 

 removing shrubs from the median to accommodate the extended right turn bay 

 asphalting and line marking.  
 
 
During the December 2016 consultation period for proposed intersection improvements at Pennant 
Hills Road and The Crescent, Roads and Maritime also consulted on proposed safety improvements 
to the intersection of Pennant Hills Road and George Street. The comments received on this proposal 
will be addressed in a separate consultation report, which will be made available to the public at 
www.rms.nsw.gov.au 
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2. Consultation approach 

2.1. Consultation objectives 

In December 2016, Roads and Maritime consulted with the community to: 

 seek comment, feedback, ideas, and suggestions for Roads and Maritime to consider when 
developing the proposal  

 build a database of interested and concerned community members who Roads and Maritime could 
continue to engage during the development of the proposal.  

2.2. How consultation was done 

Consultation on the proposed intersection improvements was carried out in December 2016. 
Community members and stakeholders were encouraged to provide their feedback and make 
comments via email, mail or phone contact with the team.  

Further consultation was undertaken directly with the residents living in streets accessed via Britannia 
Street, Pennant Hills in May 2017. 

The following table outlines the communication tools used to inform the community about the 
proposal:  

Table 1 – How consultation was done  

Have Your Say letter – December 
2016 (Appendix A)  

 
 Delivered to 2800 local residents and businesses 

in the Pennant Hills area (Appendix B)  

 Direct emails and letters to emergency services, 
schools, hospitals and community groups and 
relevant stakeholders in the local area.  

 Direct emails to Hornsby Shire Council and the 
local MP. 

 

Website   Details of the proposal were provided on the 
Roads and Maritime Services website.  

Doorknock – May 2017 (Appendix 
C) 

 Doorknock to local residents in the Pennant Hills 
area. 
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3. Consultation summary 

The below is a summary of the feedback received for proposed intersection improvements at Pennant 
Hills Road and The Crescent only. The consultation summary for the Road Safety proposal to remove 
right turn access to and from Pennant Hills Road at George Street is provided in a separate report.  
 

3.1. Overview  

We received comments from 91 people and one organisation, raising 12 types of issues, including 
congestion, safety, traffic light phasing, bus operation and other suggestions that are outside of the 
scope of this proposal. There were 37 people who supported the proposal, 31 who supported 
conditionally, 14 who opposed, and the remaining comments were neutral.  

We would like to thank everyone who took the time to review the proposal and provide feedback. 

3.2 Responses to issues raised 

Roads and Maritime has provided responses to all feedback received on this proposal. The 
responses were provided directly to the person who commented as well as being detailed in this 
report, which will be made available to the public through our website www.rms.nsw.gov.au.  

All comments have been considered to help Roads and Maritime make decisions on this proposal. 

Matters raised during consultation that are not within our area of responsibility have been forwarded 
to the relevant organisation. 

  



 
 
 
 

 

8 
 

Category Matters raised Roads and Maritime response 

Support proposal 

(37 comments) 

Supportive of the proposed intersection improvements. Thank you for your comments on our proposal, we 
acknowledge your support. 

Proposal 

(17 comments)  

 

 

 

 

 

Extending the right turn bay will not improve congestion on 
Pennant Hills Road through to Fisher Avenue. 

The proposed design includes an extension of the length of the 
right turn bay from 60 metres to 155 metres, increasing the 
lane capacity on Pennant Hills Road by allowing 16 extra car 
spaces from The Crescent to Fisher Avenue. This will allow all 
northbound lanes on Pennant Hills Road to be available for 
through traffic, thereby increasing the number of vehicles 
passing through the intersection in peak periods. 

Recent traffic counts show that up to 21 vehicles queue in the 
northbound carriageway on Pennant Hills Road to turn right 
onto The Crescent (eastbound). Five vehicles queue in the AM 
peak period and 21 vehicles queue in the PM peak period. The 
extended right turn bay is expected to safely store up to 26 
vehicles waiting to turn into The Crescent.  

The proposal is intended to: 

- Reduce traffic delays associated with right turning 
movements blocking or delaying through movements 
on Pennant Hills Road 

- Provide additional dedicated right turn storage 
capacity on Pennant Hills Road at The Crescent Street 
intersection 

- Improve road safety by reducing the potential for ‘rear 
end’ and ‘lane change’ type crashes caused by 
through vehicles conflicting with queued right-turning 
vehicles that block the through lanes on Pennant Hills 
Road. 

There are often times when the existing lane is insufficient and 
traffic backs up, thus holding up northbound traffic. 

. 

The proposal does not take into consideration the traffic 
coming from the station turning into Pennant Hills Road. 

 

The number of cars travelling from Railway Street through to 
The Crescent is minimal.  

We have undertaken traffic surveys for the intersection of 
Pennant Hills Road, The Crescent and Railway Street. The 
traffic surveys indicate that about five vehicles travel from 
Railway Street through to The Crescent in the AM peak period 
and about eight vehicles travel through to The Crescent in the 
PM peak period.   
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Category Matters raised Roads and Maritime response 

Environment 

(1 comment) 

 

 

Please advise of alternative options to removing vegetation, or 
the vegetation will be replaced.  

The proposed right turn bay extension would modify the centre 
median which does not allow enough space to replace 
vegetation.  

A Review of Environmental Factors (REF) has been prepared 
to assess the environmental impacts of the proposal and to 
outline the measures that must be taken in order to manage 
and mitigate these impacts. 

Cost  

(3 comments) 

Can the cost of extending the right turn bay on Pennant Hills 
Road be justified, considering the NorthConnex project? 

As each project is funded separately, their funding does not 
impact one another. Pinch Point Projects complement large-
scale projects such as NorthConnex and provide immediate 
relief at well-known congestion points in the short term. Both 
projects have been identified as key improvements to Sydney’s 
road network. Additionally, this project is expected to improve 
road safety in the longer term.  

Further, the opening of NorthConnex is not expected to reduce 
the number of vehicles turning from Pennant Hills Road into 
The Crescent.  

There are cheaper alternatives that would be more effective. 

 

The proposal allows for the best value for money solution that 
addresses safety and congestion on the Pennant Hills Road 
Corridor.  

The NSW Government is investing in a range of measures to 
combat congestion. With congestion currently costing Sydney 
around $6.1 billion each year, the NSW Government is 
committed to maximising the use of existing road space and 
delivering travel time savings for motorists. 

Road Network  

(18 comments) 

 

 

NorthConnex will solve the congestion problems on Pennant 
Hills Road in early 2019. 

NorthConnex is a nine kilometre tunnel that will link the M1 
Pacific Motorway at Wahroonga to the Hills M2 Motorway at 
West Pennant Hills, removing around 5,000 trucks off Pennant 
Hills Road.  Completion is expected in 2019. 

While, NorthConnex is expected to ease the congestion on 
Pennant Hills Road, it will not improve the current issue of 
vehicles queuing out of the right turn bay at The Crescent.  

The proposal is expected to provide short term improvements 
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Category Matters raised Roads and Maritime response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

to congestion at the intersection of Pennant Hills Road and 
The Crescent, and to also provide both short term and long 
term road safety benefits as the risk of rear end and lane 
change crashes would be reduced. 

Parked cars on The Crescent reduce the two lane road to a 
single lane causing motorists turning left to block motorists 
travelling through the intersection.    

The Crescent is a local road and is managed by council. 
Parking restrictions are set by Hornsby Shire Council on local 
roads in this area. Your comment has been forwarded to 
council for their consideration. 

When you are diverting more traffic onto The Crescent, the 
right turn issue will be increased and the right turn bay will not 
help. 

The proposal does consider the traffic growth impacts from the 
proposed right turn banned at George Street and Pennant Hills 
Road.  

Traffic surveys and modelling were carried out to assess the 
impact of redirected traffic from George Street. Traffic survey 
reports indicate 21 vehicles turn right from Pennant Hills Road 
onto George Street in the AM peak period and 12 vehicles in 
the PM peak period.  

We have assumed that these additional vehicles will use the 
traffic lights at The Crescent to turn right. Modelling indicates 
that these vehicles will fit within the extended right turn bay 
(which stores up to 26 vehicles). 

The main benefit of this proposal occurs during the evening 
peak period, when a time savings of 35 seconds are expected 
for vehicles travelling northbound on Pennant Hills Rd. 

Britannia Street and The Crescent are both local roads which 
are maintained and managed by Hornsby Shire Council. Also, 
parking restrictions are set by Hornsby Shire Council. We have 
forwarded your comments to council for their consideration.  

Has an assessment been done to consider if the right turn 
movement into George Street is banned how many additional 
cars will need to utilise The Crescent? 

The intersection of Britannia Street and The Crescent is 
confusing and with increased traffic using this route it could 
become worse. You also need to look at the parking in these 
streets. 

There are continual traffic delays along The Crescent and 
Britannia St all the way to Pennant Hills Park. It can take up to 
30 minutes to exit onto Pennant Hills Road from our property. 

Extending the right turn bay will create a dangerous 
intersection at Yarrara Road. 

 The design has been developed in accordance with Austroads 
design guidelines and Roads and Maritime Services design 
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Category Matters raised Roads and Maritime response 

 

 

 

 

 

 

 

What is being done to ensure motorists turning left from 
Yarrara Road are still able to join the right turning lane onto the 
Crescent with ease? 

specifications. It is also a standard procedure for the design to 
include safety considerations. A Road Safety Audit was carried 
out by independent auditors to ensure all design and safety 
requirements are met.  

Traffic light phasing will be considered at both The Crescent 
and Yarrara Road intersections as part of this work, and the 
timing of the traffic lights will be adjusted and optimised where 
possible. 

There is, however, no proposal at this time to change the 
phasing of the traffic signals at this intersection. 

 Vehicles will no longer be able to turn left out of Yarrara Road 
into the right turn bay as it will be blocked by cars in the 
extended right turn bay. 

Many cars are doing U-turns at The Crescent. They often cross 
the unbroken lines at the start of the street to make the turn. 
The Crescent isn’t a wide street and with the cars parked along 
both sides, this adds to the risks of the street. 

Performing U-turns across unbroken lines or at traffic lights is 
illegal and in breach of the NSW Road Rules. 

The enforcement of traffic laws remains a primary 
responsibility of the NSW Police Force. This includes motorists 
disobeying road rules. Roads and Maritime encourages you to 
contact The Hills Local Area Command on (02) 9680 5399, 
who will determine whether targeted enforcement activities 
may be appropriate. We have also forwarded your comment to  
NSW Police.  

The Crescent is a local road managed by council. Therefore, 
parking restrictions and the need for a physical median are 
determined by Hornsby Shire Council. We have forwarded 
your comments on to council for their consideration.  

Frustrated drivers wishing to turn into the Crescent sometimes 
drive on and turn right into George Street or turn left into 
Railway Street, do a U-turn and cross Pennant Hills Road into 
the Crescent. 

 

 

Motorists exiting The Crescent southbound onto Pennant Hills 
Road who wish to then turn right onto Trebor Road, Boundary 
Road or Yarrara Road have difficulty getting into the correct 
lane, as there is heavy congestion at these intersections.  

The current proposal is to extend the right turn bay eastbound 
from Pennant Hills Road into The Crescent. This is not 
expected to impact the current conditions for vehicles exiting 
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Category Matters raised Roads and Maritime response 

Cars turning left from The Crescent onto Pennant Hills Road 
sometimes need to go to the far right lane in order to access 
the right-turn lane further south at Trebor Road – this is the 
only way that residents on the Eastern side of Pennant Hills 
Road can access the Pennant Hills shopping areas. Turning 
across too many lanes. 

The Crescent southbound onto Pennant Hills Road.  

Traffic light phasing will be considered at both The Crescent 
and Yarrara Road intersections as part of this work, and the 
timing of the traffic lights will be adjusted and optimised where 
possible. 

There is, however, no proposal at this time to change the 
phasing of the traffic signals at this intersection. 

The development of commercial premises along Pennant Hills 
Road, and of the sports fields at Pennant Hills Park, without 
traffic planning, is the cause for congestion. 

Developments on local and regional roads, and the impacts 
that these developments may have on the road network, are 
assessed by the local council as part of the Development 
Application process.  Roads and Maritime Services provides 
advice and feedback to Hornsby Shire Council on the 
assessment of new developments that may impact the state 
road network, to ensure that impacts on traffic flow and road 
safety are minimised. Roads and Maritime Services will 
continue to work with Hornsby Council to assess development 
applications, and work to minimise any impacts on the state 
road network. 

This project has been developed to address current congestion 
on Pennant Hills Road in this area.  
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Category Matters raised Roads and Maritime response 

This traffic congestion on Pennant Hills Road between Yarrara 
Road and The Crescent should be addressed first, to allow 
more space for vehicles coming out of The Crescent and 
Railway Street.  

 

Roads and Maritime conducted a corridor study which 
identified Pennant Hills Road at The Crescent as a pinch point. 
The Pennant Hills Road corridor was identified as one of the 
32 key corridors to receive funding as part of the $300 million 
Urban Roads Pinch Points Program, which aims to reduce 
congestion and improve travel times on Sydney’s busiest road 
corridors. 

Traffic surveys were undertaken on Pennant Hills Road at The 
Crescent to determine the traffic congestion. Analysis of this 
data and traffic modelling has been undertaken in the 
development of this proposal. 

The proposal is expected to provide short term improvements 
to congestion at the intersection of Pennant Hills Road and 
The Crescent, and to also provide both short term and long 
term road safety benefits as the risk of rear end and lane 
change crashes would be reduced. 

Traffic light phasing will be considered at both The Crescent 
and Yarrara Road intersections as part of this work, and the 
timing of the traffic lights will be adjusted and optimised where 
possible. 

There is, however, no proposal at this time to change the 
phasing of the traffic signals at this intersection. 

Traffic Light Phasing  

(56 Comments)  

The timing of the light changes at Pennant Hills Road, Railway 
Street and The Crescent need to be co-ordinated with the light 
changes at the Pennant Hills Road and Yarrara Road 
intersection.  

The traffic light operation will be considered at both The 
Crescent and Yarrara Road intersections as part of this work, 
and the timing of the traffic lights will be adjusted and 
optimised where possible. 

There is, however, no proposal at this time to change the 
phasing of the traffic signals at this intersection.  

The traffic lights on Pennant Hills Road at Yarrara Road and 
The Crescent are part of the Sydney Coordinated Adaptive 

Traffic light phasing on Pennant Hills Road should be extended 
to allow for more cars to turn right onto The Crescent. 

Traffic light phasing on Pennant Hills Road should be extended 
to allow for more cars to turn out of The Crescent. 
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Category Matters raised Roads and Maritime response 

Change the light sequencing to allow vehicles turning right into 
The Crescent to turn before all vehicles and buses turning out 
of Railway Street.  

System (SCATS). The green time for each phase or movement 
is allocated by SCATS. This allocation is determined by 
measured traffic demand and density and continually varies for 
all approaches to ensure maximum efficiency for all road 
users. 

Previously, bus operators requested adjustments be made to 
the traffic light phasing and adjustments to signal operation 
were made. We will continue to monitor the intersection (via 
CCTV and road visits) and will make further adjustments if 
possible.  

 

If the northbound right turn lane at The Crescent is extended, 
will the length of time that the right turn arrow is displayed on 
the traffic lights for turning right into The Crescent be 
extended? 

Please confirm current timing of lights for existing right hand 
turn into The Crescent and what will the new timing be? 

Adjustments need to be made to the traffic light phasing to 
account for additional traffic when winter sports are being 
played at Pennant Hills Park. 

Request for the provision of a right turn arrow from Railway 
Street onto Pennant Hills Road to run only when all other traffic 
is stopped. 

The light to stop traffic flowing southbound on Pennant Hills 
Road should activate a little earlier. 

The traffic lights at the intersection of Yarrara Road and 
Pennant Hills Road should turn red for motorists turning onto 
Pennant Hills Road just before the end of The Crescent right 
turn phase – I feel your models will show this is optimal. 

Blocking and Queuing 
through the 
intersection  

(67 Comments) 

 

 

B-double trucks and motorists queue through the intersection 
of Railway Street and The Crescent and block cars turning right 
on the green arrow. 

It is illegal for all vehicles, including buses, to queue through 
an intersection or turn from a dedicated through lane at traffic 
lights. 

The safety of road users is a primary concern for the NSW 
Government. The enforcement of traffic laws remains a 
primary responsibility of the NSW Police Force. This includes 
motorists disobeying road rules. Roads and Maritime 
encourages you to contact The Hills Local Area Command on 
(02) 9680 5399, who will determine whether targeted 

Buses travelling onto Pennant Hills Road from Railway Street 
and The Crescent queue through the intersection and block 
cars travelling through the intersection. 

Fine the bus drivers, or encourage the police to issue 
infringement notices, to buses illegally blocking the 
intersection. 
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Category Matters raised Roads and Maritime response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Fisher Avenue and Pennant Hills intersection will become 
congested if buses continue to block traffic at Pennant Hills and 
The Crescent.   

enforcement activities may be appropriate. We have also 
forwarded your comments to the NSW Police and Bus 
operators in the area.  

 

 

 

Policing of road rules and south bound traffic blocking the 
access to Pennant Hills Road must be addressed. 
 

Cars turning right into The Crescent from Pennant Hills Road 
are often blocked by buses and other vehicles queuing through 
the intersection. As a result, some cars deviate into the middle 
lane to turn right. This poses a safety issue. 

The extension of the right turn bay from Pennant Hills Road 
into The Crescent may create a new issue at the Yarrara Road 
and Pennant Hills Road intersection where vehicles turning 
right onto Pennant Hills Road from Yarrara Road queue 
through the intersection and block vehicles queuing to turn right 
into The Crescent.  
 
Alternatively vehicles queuing to turn right into The Crescent 
would block traffic exiting Yarrara Road. 

‘Keep Clear’ and ‘Do not queue across intersection’ signage 
needs to be installed at the intersection of Pennant Hills Road 
and Pomona Street, so the traffic can turn safely. 

Put ‘do not block intersection’ lines or crosshatching on 
Pennant Hills Road and The Crescent to stop people queuing 
across. 
 

It is illegal for all vehicles to queue through an intersection. The 
enforcement of traffic laws remains the sole responsibility of 
the NSW Police force. Additional signage and line marking at 
intersections is considered to be confusing to drivers.  

Install red light cameras or traffic safety cameras at the 
intersection to stop vehicles blocking the intersection and 
running red lights. 

It is illegal for all vehicles, including buses, to queue through 
an intersection or enter an intersection when the traffic lights 
are red.  

Currently, there are no plans for red light or safety cameras in 
this proposal. 

In June 2012, the NSW Government announced the NSW 
speed camera strategy, which details a multi-faceted approach 
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Category Matters raised Roads and Maritime response 

 

 

 

 

 

 

 

  

 

to speed enforcement, education and engineering. An 
important initiative of this strategy is that motorists are now 
able to nominate speed and safety camera locations by visiting 
www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx  

The request for the provision of a safety camera on Pennant 
Hills Road and The Crescent has been added to the 
nominations page.   

Congestion is worst during peak hours, around school hours 
and during sporting events at Pennant Hills Park. During those 
times there is a constant stream of traffic in both directions. 

We conducted a corridor study which identified Pennant Hills 
Road at The Crescent as a pinch point. The Pennant Hills 
Road corridor was identified as one of the 32 key corridors to 
receive funding as part of the $300 million Urban Roads Pinch 
Point Program, which aims to reduce congestion and improve 
travel times on Sydney’s busiest road corridors. 

Traffic surveys were undertaken on Pennant Hills Road at The 
Crescent to determine the traffic congestion. Analysis of this 
data and traffic modelling has been undertaken in the 
development of this proposal. 

The proposal to extend the right turn bay on Pennant Hills 
Road onto The Crescent by 95 metres would reduce the 
likelihood of motorists queuing to turn right onto The Crescent 
from blocking the northbound traffic on Pennant Hills Road and 
would allow more cars to travel through the intersection. 

The road between The Crescent and Yarrara Road is too short 
for traffic flow. It doesn’t allow traffic from Railway Street and 
The Crescent to completely drive onto Pennant Hills Road. 
 

It is illegal for all vehicles to queue through an intersection.  

The intersection improvements on Pennant Hills Road at The 
Crescent is expected to improve traffic flow.  

Traffic light phasing will be considered at both The Crescent 
and Yarrara Road intersections as part of this work, and the 
timing of the traffic lights will be adjusted and optimised where 
possible. 

There is, however, no proposal at this time to change the 
phasing of the traffic signals at this intersection. 

http://www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx
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Category Matters raised Roads and Maritime response 

Pedestrian 

(6 Comments) 

Ease congestion by removing the pedestrian crossing on 
Pennant Hills Road and redirect them to the footbridge.   
 
 

There are no plans to remove the pedestrian crossing on the 
northern side of Pennant Hills Road as part of this proposal.  

We will consider your suggestion on options to encourage 
more usage of the pedestrian footbridge. 

North and south bound traffic on Pennant Hills at The Crescent 
is slowed downed by the phasing of the pedestrian crossing 
lights on the intersection. 
 
 
 

Pedestrian crossings allow people to cross the road safely. 
The timing allowed for pedestrians to cross is determined by 
the width of the road being crossed and the speed is 
calculated based on the diversity of pedestrians that use the 
crossings i.e. children, families with prams and the elderly. 

Pedestrians are encouraged to use the pedestrian the 
footbridge to cross Pennant Hills Road.  

A green man is displayed to show when pedestrians can start 
to cross the road. This is followed by a red flashing man, which 
provides enough time to finish crossing the road. 

Under the Australian Road rules, motorists are required to give 
way to pedestrians crossing at a signalised pedestrian 
crossing.  

Roads and Maritime have reviewed the crash history from 
January 2011 to December 2015 at the intersection of Pennant 
Hills Road and The Crescent, and there were no reported 
crashes involving pedestrians. 

Consider pedestrians in the light sequences. There is not 
enough time to cross the road safely. 

A pedestrian bridge should be constructed on the other side of 
The Crescent. This will decrease the waiting time for 
pedestrians at The Crescent and Pennant Hills Road lights. 
Currently by the time you walk up to the current overpass, it is 
quicker to wait at the traffic lights. 

The provision of an additional pedestrian bridge over Pennant 
Hills Road is not being investigated as part of this proposal.  

Your comments have been noted, and will be forwarded on to 
the relevant department for consideration.  

Exiting north from The Crescent is also impeded by the 
phasing of the pedestrian walk lights on the intersection. 
Frequently no more than a single car can exit the Crescent 
(legally). 

Traffic light phasing will be considered at both The Crescent 
and Yarrara Road intersections as part of this work, and the 
timing of the traffic lights will be adjusted and optimised where 
possible. 

Think about traffic light sequence changes for pedestrians 
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Category Matters raised Roads and Maritime response 

before implementing changes, as it can be dangerous when 
people are unaware of the changes.  
 

There is, however, no proposal at this time to change the 
phasing of the traffic signals at this intersection. 

 

 

Safety 

(12 Comments) 

 

Buses block visibility of the traffic signal posts on Railway 
Street which make it unsafe for motorists.  

Roads and Maritime will investigate the locations of the signal 
posts and buses at the intersection.  

Coordinate the traffic signal posts on the corner of The 
Crescent to include a left arrow as is done on Railway Street. 
 

Roads and Maritime will investigate the provision of a left 
arrow for motorists turning left from Railway Street onto 
Pennant Hills Road. 

Turning right onto Pennant Hills Road from The Crescent in 
peak hour is hazardous due to poor visibility of cars leaving 
Railway Street. 

The safety of road users is a primary concern for the NSW 
Government. 

Roads and Maritime have reviewed the crash history from 
January 2011 to December 2015, at the intersection of 
Pennant Hills Road and The Crescent. During this time period 
there were no reported head-on crashes involving vehicles 
turning right from The Crescent onto Pennant Hills Road or 
continuing straight from The Crescent into Railway Road, and 
vehicles exiting Railway Street.  

The entry and exit angle is dangerous travelling from Railway 
Street and The Crescent onto Pennant Hills. 
 
 

Modify the traffic light on the southern corner of The Crescent 
to include a left arrow for cars exiting Railway Road and turning 
left. They generally can't see the red arrow on the light on the 
northern side until they are part way into the intersection 
causing many near misses with pedestrians. 

Roads and Maritime will investigate the positioning of the traffic 
lights on the northern side of the intersection of Railway Road 
and Pennant Hills Road. 

Traffic congestion prevents ambulance/fire truck access on 
Pennant Hills Road. 
 

Roads and Maritime has consulted with Fire and Rescue NSW 
who determined that the benefits resulting from the safety 
improvements outweigh any small increase in response time to 
George Street and surrounding areas, as the increase in 
response time is expected to be less than one minute. 

Additionally, if evacuation were required, police would be 
involved and could control the intersection at The Crescent. If 
the left turn out of George Street continues to be allowed Fire 
and Rescue NSW saw no major difference to getting out of the 
area.  

Concern about evacuation from The Crescent in an emergency 
or fire in the area. 
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Roads and Maritime also consulted with the NSW Ambulance 
Service who did not express any concerns with the proposal. 

With more cars passing through The Crescent the road will be 
unsafe for commuter parking. 

Roads and Maritime does not set parking restrictions on The 
Crescent. Parking restrictions are set by Hornsby Shire 
Council. We have forwarded your comments on to council for 
their consideration. 

The intersection of Pennant Hills at The Crescent and Railway 
Street is dangerous.  
 

The safety of road users is a primary concern for the NSW 
Government. A safety audit of the proposed design will be 
conducted as part of the proposal to extend the right turn bay 
from Pennant Hills Road onto The Crescent.  

A key objective of the proposal is to improve road safety by 
reducing the potential for ‘rear end’ and ‘lane change’ type 
crashes caused by through vehicles conflicting with queued 
right-turning vehicles that block the through lanes on Pennant 
Hills Road. 

Line markings should be in place at the intersection of Pennant 
Hills Road and The Crescent to indicate that there could be 
cars coming from Railway Street. There is currently line 
marking from The Crescent, but none from the opposite side of 
the intersection. 

The line marking at the intersection of Pennant Hills Road and 
Railway Street is being reviewed as part of this proposal.  

At this time, however, there are no proposed alterations to the 
existing line markings at this intersection. 

 

Vehicles are often observed running red lights at the 
intersection of Pennant Hills Road and The Crescent.  

It is illegal for all vehicles to enter an intersection when the 
traffic lights are red.  

The safety of road users is a primary concern for the NSW 
Government. The enforcement of traffic laws remains a 
primary responsibility of the NSW Police Force. This includes 
motorists disobeying road rules. Roads and Maritime 
encourages you to contact The Hills Local Area Command on 
(02) 9680 5399, who will determine whether targeted 
enforcement activities may be appropriate. We have also 
forwarded your comments to the NSW Police and Bus 
operators in the area. 

In June 2012, the NSW Government announced the NSW 
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speed camera strategy, which details a multi-faceted approach 
to speed enforcement, education and engineering. An 
important initiative of this strategy is that motorists are now 
able to nominate speed and safety camera locations by visiting 
www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx  

The request for the provision of a safety camera on Pennant 
Hills Road and The Crescent has been added to the 
nominations page.   

 

 The current right turn bay into The Crescent from Pennant Hills 
Road is insufficient, and vehicles are often queued out from the 
turn lane. This can be very dangerous as northbound traffic in 
this lane aren’t expecting the lane to be stopped at a time when 
the kerb and middle lanes are flowing. 

The proposed design includes an extension of the length of the 
right turn bay from 60 metres to 155 metres, increasing the 
lane capacity on Pennant Hills Road by allowing 16 extra car 
spaces from The Crescent to Fisher Avenue. This will allow all 
northbound lanes on Pennant Hills Road to be available for 
through traffic, thereby increasing the number of vehicles 
passing through the intersection in peak periods. 

Recent traffic counts show that up to 21 vehicles queue in the 
northbound carriageway on Pennant Hills Road to turn right 
onto The Crescent (eastbound). Five vehicles queue in the AM 
peak period and 21 vehicles queue in the PM peak period. The 
extended right turn bay is expected to safely store up to 26 
vehicles waiting to turn into The Crescent.  

The proposal is intended to: 

- Reduce traffic delays associated with right turning 
movements blocking or delaying through movements 
on Pennant Hills Road 

- Provide additional dedicated right turn storage 
capacity on Pennant Hills Road at The Crescent Street 
intersection 

- Improve road safety by reducing the potential for ‘rear 
end’ and ‘lane change’ type crashes caused by 
through vehicles conflicting with queued right-turning 
vehicles that block the through lanes on Pennant Hills 
Road. 

http://www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx
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Other Suggestions 

(7 Comments) 

Remove the traffic lights at Yarrara Road and create a median 
strip to prevent right turns from Yarrara Rd into Pennant Hills 
Road. 
 

Removing the traffic lights at Yarrara Road and installing a 
median strip to prevent right turns from Yarrara Road into 
Pennant Hills Road is not being investigated as part of this 
proposal.  

Your suggestion has been noted. 

 

Extend the ‘No Standing’ zone on the left side of The Crescent 
to allow more vehicles to turn left. 

The Crescent is a local road and is maintained and managed 
by Hornsby Shire Council. We have forwarded your comment 
on to council for their consideration.  

 

Prioritise the cycleway project from Pennant Hills to Epping that 
has already been requested. This would allow many 
sportspeople to get to the facilities at Pennant Hills Park by 
cycle instead of car. 

The NSW Government supports the use of active transport in 
NSW. Hornsby Shire Council has proposed a plan relating to 
the development of a shared path from Pennant Hills to 
Epping. Council have undertaken initial discussions with 
Transport for NSW in relation to this project. 

Council have also submitted a proposal (under the 2017-18 
active transport program) to construct part of this project 
seeking a 50% contribution from the State Government.  

Roads and Maritime should consider placing signage before 
the intersection of The Crescent alerting people to the change 
of access to George Street prior to the changes, as the next 
right turn is not for a while.  

Roads and Maritime will place temporary variable message 
signs on Pennant Hills Road alerting motorists of the changes 
happening on the road during and for a period after 
construction. 

 

Building a 500 or 1000 car parking station adjacent to or under 
Pennant Hills Station would help. 
 

Transport for NSW is responsible for commuter parking at train 
stations. We have forwarded your comment onto Transport for 
NSW for their consideration.  

Roads and Maritime need to consider the configuration of 
access from Railway Street onto Pennant Hills Road. The entry 
angle from Railway Street is all wrong, especially for traffic 
crossing from Railway Street across Pennant Hills Road into 
The Crescent. 
 

Roads and Maritime are not proposing any change to this part 
of the intersection as part of this proposal. 

Roads and Maritime have reviewed the crash history from 
January 2011 to December 2015, at the intersection of 
Pennant Hills Road and The Crescent. During this time period 
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there were no reported head-on crashes involving vehicles 
turning right from The Crescent onto Pennant Hills Road or 
continuing straight from The Crescent into Railway Road, and 
vehicles exiting Railway Street.  

To improve safety and relieve congestion, the southbound ‘no 
right turn’ at Yarrara Road should be removed for local resident 
access to town centre facilities and for train commuter access. 
Adding more lights shouldn’t add to congestion if correctly 
synced so that all sets stop traffic simultaneously. 

There are no plans as part of this proposal to remove the 
current southbound ‘no right turn’ access to Yarrara Road, or 
to install additional traffic lights.  

Your suggestion has been noted. 

Out of Scope  

(17 comments)  

 

 

 

 

 

 

 

 

 

 

The sequencing of the traffic lights along Pennant Hills Road at 
Thornleigh needs to be investigated.  It sometimes takes 
between 20 and 30 minutes to drive 4.7 km from The Crescent 
to the M1 entrance at Wahroonga. 
 

Traffic lights on Pennant Hills Road are part of the Sydney 
Coordinated Adaptive System (SCATS). The green time 
allocated for each traffic light phase or movement is allocated 
by SCATS. This allocation is determined by measured traffic 
demand and density and continually varies for all approaches 
to ensure maximum efficiency for all road users. 

Traffic lights along the corridor are coordinated in order to 
maximise the throughput of vehicles. 

Your suggestion has been noted. 

There is congestion at the intersection of Pomona Street and 
Pennant Hills Road. 
 

Changes to the intersection of Pomona Street and Pennant 
Hills Road are not being investigated as part of this proposal.  
 
Your suggestions have been noted. 

 

The intersection of Pomona Street and Pennant Hills Road is 
dangerous. 
 

The Crescent should be widened to three or four lanes 
between Pennant Hills Road and Britannia Street. At the 
Pennant Hills Road end, it should be one lane into The 
Crescent and three lanes out of The Crescent, changing to two 
lanes each way further along. This would mean some parking 
restrictions along The Crescent, particularly on Saturday when 
traffic, to and from the Pennant Hills Park is the greatest. 
Widening Britannia Street should also be considered to assist 
in access to Pennant Hills Park, and in the case of a bushfire 
evacuation.  

The Crescent and Britannia Street are both local roads, and 
are managed by council. Parking restrictions and road 
configurations are decided upon by Hornsby Shire Council on 
local roads in this area.  

Your comment has been forwarded to council for their 
consideration. 
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Fix sequencing of lights at the railway bridge at Thornleigh and 
extend right turn bay, they add to the congestion. 
 

Sequencing of the lights at the railway bridge at Thornleigh 
and extending the right turn bay are not being investigated as 
part of this proposal.  

Your suggestion has been noted.  

Trebor Road needs restricted parking so that two lanes can 
travel west and east near Pennant Hills Road to allow for faster 
movement of a higher volume of traffic. 

Trebor Road is a local road and is maintained and managed by 
Council.  
Your comments have been forwarded to Hornsby Council for 
their consideration. 

Congestion needs to be reduced on Boundary, Beecroft and 
Trebor Roads. 

The focus of this proposal is to improve the congestion at the 
intersection of Pennant Hills Road and The Crescent.  

Congestion on Boundary, Beecroft and Trebor Roads is not 
being investigated as part of this proposal. 

Your comments have been noted.   

Build a tunnel under Pennant Hills Road linking Beecroft Road 
to Boundary Road. 

There are no plans as part of this proposal to build a tunnel 
linking Beecroft Road and Boundary Road. This is not within 
the scope of this proposal. 

I see no solution to Pennant Hills Road other than a new road 
to the West, an option favoured by many residents here 
originally.  

There are no plans as part of this proposal to build an 
additional road to the west. This is not within the scope of this 
proposal. 

Provide a new roadway from Railway Street to Yarrara Road 
alongside the footbridge. 

There are no plans as part of this proposal for a new road to 
be built from Railway Street to Yarrara Road. This is not within 
the scope of this proposal. 
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Trebor Road and Fisher Avenue are likely to have more traffic 
as the result of new developments on the corner of Trebor 
Road and Fischer Avenue. As a result, congestion and 
accidents may increase. 
 

The impact that urban developments will have on local traffic 
are considered as part of the development application process.  

The intersection of Pennant Hills Road and Trebor Road is a 
signal controlled intersection, designed to manage the 
movement of vehicles from Trebor Road onto Pennant Hills 
Road. 

Trebor Road and Fisher Avenue are local roads and are 
maintained and managed by Council. Your comments have 
been forwarded to Hornsby Shire Council for their 
consideration. 

Parking needs to be reconsidered on The Crescent and 
Britannia Street. 

The Crescent and Britannia Street are local roads and are 
maintained and managed by Council. Your comments have 
been forwarded to Hornsby Shire Council for their 
consideration. 

‘No Parking’ signs need to be installed on the left side of 
Britannia Street between The Crescent and Charlotte Road. 

‘No Parking’ signs need to be installed on left side of Britannia 
Street where Charlotte Road comes into Britannia Street, to 
allow cars to turn safely from Charlotte Road into Britannia 
Street. Parked cars currently block the view of cars driving up 
Britannia Street. 

Consultation  

(1 Comment) 

 

Why is the Government consulting on obvious road 
improvements, when significant decisions are made with little 
or no consultation? 

NSW Government consults with the community and 
stakeholders on all of its roads projects. Our consultation 
processes help us continually improve our services and 
achieve better outcomes for our customers. Through our 
engagement and consultation processes we ensure that 
communities and stakeholders impacted by our projects are 
given opportunities to discuss their concerns and provide 
feedback, which is considered in the development of our 
projects.  

Any specific concerns on other projects should be made to the 
relevant Government agency.  
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4. Recommendations 

All of the above comments have been considered to help Roads and Maritime make a decision on 
this proposal. We have considered the comments received and decided to proceed with the 
proposal.  

Matters raised during consultation that are not within the scope of this proposal have been 
forwarded to the relevant organisations. 

All comments received regarding the George Street proposal will be considered, and a separate 
consultation report will be released responding to the feedback. 

 

5. Next Steps 

Roads and Maritime have decided to proceed with the proposed intersection improvements on 
Pennant Hills Road into The Crescent, and will continue to keep the community informed as the 
proposal progresses. 
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