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Executive summary  

This report provides a summary of Roads and Maritime Services’ community and stakeholder 
consultation carried out for a proposed permanent electronic message sign on Ryde Road, West 
Pymble. 

The NSW Government is funding this proposal as part of its $246 million Pinch Point Program 
which aims to reduce traffic delays, manage congestion and improve travel times on Sydney’s 
main roads, particularly during weekday peak periods. 

Two possible northbound locations on Ryde Road were presented to the community and 
stakeholders for comments: 

1. 400 metres north of the intersection with Yanko Road near Andrew Avenue 
2. 170 metres north of the intersection with Lady Game Drive.  

Both of these locations would provide northbound motorists with up-to-date information on planned 
and unplanned incidents and events in the Pymble, north shore, northern beaches areas and the 
wider Sydney region.  

Roads and Maritime invited feedback on the first location in September 2014. We received 
comments from 14 people and organisations, with two people supporting and 12 people opposing 
the proposal. Key points raised included the location, the appearance of the structure and the 
potential for the sign’s messaging to divert road users onto local roads. 

We invited feedback on the second location in March 2015. We received comments from eight 
people and organisations, with seven people supporting the proposal and one person asking about 
the location of the electronic sign in relation to other nearby signage. 

We thank everyone who provided comments and the community and stakeholders for considering 
the proposal. Roads and Maritime has considered the feedback and decided to proceed with the 
installation of the electronic sign on Ryde Road northbound at the second location – about 170 
metres north of the intersection with Lady Game Drive.  

Additionally, Roads and Maritime will move the nearby Yanko Road directional sign from its current 
location to about 80 metres further north on Ryde Road. This will reduce roadside signage at any 
one time for road users.  

We have also adjusted the location of the electronic sign so it will be installed directly behind the 
Ku-ring-gai locality marker and the post will be partially obscured by an existing tree. A concrete 
maintenance platform will also be built in front of the Ku-ring-gai marker and we will plant some 
vegetation around the platform and base of the electronic sign.. 

Roads and Maritime will start work on installing the sign in May 2016. Work will take about eight 
weeks to complete, weather permitting. 

We will continue to keep the community and stakeholders informed as the project progresses. 
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1.0 Introduction 

1.1 Background  

Ryde Road runs north/south through the suburbs of West Pymble and Pymble. It is a State road, 

which joins on to Lane Cove Road and Mona Vale Road, and connects to the Pacific Highway. 

The area is bordered by the Lane Cove National Park, with residences along the eastern verge 

that are heavily screened by vegetation. 

 

 

View of the existing situation at the second location, looking north along Ryde Road. 
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1.1 The proposal  

Roads and Maritime is proposing to install a permanent electronic message sign on Ryde Road to 

provide northbound motorists with important information that will help them make informed 

decisions about their journey. Permanent electronic message signs also enhance the ability of the 

Transport Management Centre to direct and control traffic and minimise travel time variability.  

The benefits of this proposal include:  

 Improved direction and control of traffic travelling northbound on the Ryde Road corridor 

 Improved notification of planned and unplanned incidents in the area to motorists  

 Reduced travel time disruption due to enhanced ability to coordinate and implement 

management strategies for unplanned disruptions in the area and divert traffic at the Pacific 

Highway 

 Improved real-time traffic and travel time information to road users to support informed decision 

making. 

We have provided a map to explain the locations of our proposal. 

 

Figure 1 – The initial and preferred locations of the permanent electronic message sign on Ryde Road, West 

Pymble.  
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2.0 Consultation approach 

2.1 Consultation objectives 

We consulted with the community and stakeholders on the proposal to: 

 Seek comment, feedback, ideas and suggestions for Roads and Maritime to consider when 

developing the proposal 

 Build a database of interested community members who Roads and Maritime could continue to 

engage during the development of the proposal. 

2.2 How consultation was done 

Consultation was completed in two stages: 

1. From Monday 1 September to Monday 15 September 2014 – we sought feedback on installing 

the electronic sign on Ryde Road northbound, 400 metres north of the intersection with Yanko 

Road, near Andrew Avenue. 

2. From Wednesday 25 February to Wednesday 11 March 2015 – we sought feedback on 

installing the electronic sign on Ryde Road northbound, 170 metres north of the intersection 

with Lady Game Drive. 

The community and stakeholders were encouraged to provide feedback via mail, email or phone. 

About 1000 letters were delivered to local residents and businesses and stakeholders inviting 

feedback on the each proposed location (Appendix A and B). Copies were also provided to the 

Federal Member of Parliament for Bradfield, the NSW Member of Parliament for Ku-ring-gai, Ku-

ring-gai Council, National Parks and Wildlife Services and emergency services. 

Roads and Maritime also met with Ku-ring-gai Council to discuss the positioning of the electronic 

sign. 
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3.0 Consultation summary 

3.1 Overview  

For the first location, we received comments from 14 people, raising nine different matters. Seven 

of these matters related to the proposal. There were two people who supported and 12 who 

opposed the proposal. Key points included:  

 The sign should not be installed in front of houses  

 The structure is unattractive  

 The sign would divert drivers through residential streets causing congestion and safety issues. 

For the second location, we received comments from eight people, raising four different matters. 

One of these matters related to the proposal. There were seven people who supported and one 

who opposed the proposal. Key points included: 

 A permanent electronic sign is also needed for southbound motorists 

 The proposed location is too close to an existing directional sign and the Ku-ring-gai locality 

marker. 

Roads and Maritime also met with Ku-ring-gai Council on two occasions to discuss the positioning 

of the electronic sign in relation to the Ku-ring-gai locality marker. Council did not support Roads 

and Maritime’s suggestion to relocate its asset to provide a buffer between the marker and the 

electronic sign. However the officers did support the repositioning of the electronic sign directly 

behind its marker and the introduction of planting around the base of the electronic sign and the 

maintenance platform. 
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3.2 Feedback and Roads and Maritime’s responses 

Roads and Maritime has provided responses to all feedback received on this proposal. The responses are provided directly to the person who 
commented as well as in this report, which will be made available to the public. 

All comments have been considered to help Roads and Maritime make decisions on this proposal. Matters raised during consultation that are 
not within Roads and Maritime’s area of responsibility have been forwarded to the relevant authority. 

Table 1 – Feedback received during consultation in September 2014 and Roads and Maritime's responses 

Category Matters raised Roads and Maritime’s response 

Location 

 

Seventeen 
comments 

I support the proposed location of 
the permanent electronic 
message sign 

Roads and Maritime sought feedback from the community and stakeholders on a 
proposal to install the sign on Ryde Road, West Pymble in September 2014. 

The initial proposed location for the sign was about 400 metres north of the 
intersection with Yanko Road, near Andrew Avenue. 

After further investigations, we have identified an alternative location on Ryde 
Road northbound about 170 metres north of Lady Game Drive which has 
minimal utility conflicts and better access to power and communication 
connections. 

Roads and Maritime sought feedback from the community and stakeholders on 
this new location in March 2015.  

The location near Andrew Avenue 
is not appropriate as it is in front 
of houses 

The sign should be installed 
before Yanko Road instead of 
near Andrew Avenue 

The sign should be installed 
closer to the Pacific Highway 
instead of near Andrew Avenue 

The sign should be installed 
before De Burgh’s Bridge instead 
of near Andrew Avenue 

The sign should be installed in 
front of Bicentennial Park at the 
intersection of Lofberg Drive 
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Category Matters raised Roads and Maritime’s response 

Visual impact 

 

Six comments  

The sign is unattractive and does 
not suit a residential location such 
as the intersection of Ryde Road 
and Andrew Avenue 

Roads and Maritime Services sought feedback from the community and 
stakeholders on a proposal to install a permanent electronic message sign on 
Ryde Road, West Pymble in September 2014. 

The location for the sign was about 400 metres north of the intersection with 
Yanko Road, near Andrew Avenue. 

After further investigations, we have identified an alternative location about 170 
metres north of Lady Game Drive which has minimal utility conflicts and better 
access to power and communication connections. 

Roads and Maritime sought feedback from the community and stakeholders on 
this new location in March 2015. 

Traffic diversion 

 

Three comments 

The location near Andrew Avenue 
would encourage road users to 
divert through residential streets 
which would make the streets 
unsafe 

Roads and Maritime Services sought feedback from the community and 
stakeholders on a proposal to install a permanent electronic message sign on 
Ryde Road, West Pymble in September 2014. 

The location for the sign was about 400 metres north of the intersection with 
Yanko Road, near Andrew Avenue. 

After further investigations, we have identified an alternative location about 170 
metres north of Lady Game Drive which has minimal utility conflicts and better 
access to power and communication connections. This location has been 
selected to advise motorists of planned and unplanned incidents in advance of 
the critical decision making point for drivers at the Pacific Highway and Mona 
Vale Road intersection. 

Roads and Maritime sought feedback from the community and stakeholders on 
this new location in March 2015. 
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Category Matters raised Roads and Maritime’s response 

Outside scope of 
proposal  

 

Two comments 

The three-tonne limit for 
Livingstone Avenue should be 
enforced 

This suggestion is outside the scope of this proposal. 

Kendall Street is under the care and control of Ku-ring-gai Council. This 
suggestion has been referred to Council for its consideration. 

Install the no u-turn signage at the 
intersection of Ryde Road and 
Kendall Street that was removed 
during previous road works 

This suggestion is outside the scope of this proposal. 

Kendall Street is under the care and control of Ku-ring-gai Council. This 
suggestion has been referred to Council for its consideration. 
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Table 2 - Feedback received during consultation in March 2015 and Roads and Maritime's responses 

Category Matters raised Roads and Maritime’s response 

Support for the 
proposal 

Seven comments 

 

I support the revised location of 
the electronic message sign, 170 
metres north of the intersection 
with Lady Game Drive. 

We acknowledge your support of the revised location and have decided to 
proceed with installing the sign at this location.  

Location 

 

One comment 

The location near Lady Game 
Drive conflicts with existing 
directional sign for Yanko Road 
and the Ku-ring-gai local 
government area sign 

The electronic sign will be installed behind the Ku-ring-gai Council’s sign. 

The directional sign will be relocated 80 metres further north to simplify the 
roadside environment for road users. 

Outside scope of 
proposal  

 

Three comments 

An electronic sign is needed for 
motorists travelling southbound 
on Ryde Road 

Roads and Maritime has already installed a southbound permanent electronic 
message sign on Mona Vale Road approaching the Pacific Highway and a 
permanent electronic message sign further southbound on Ryde Road 
approaching the M2 Motorway. 

These two signs provide a suitable level of information for southbound motorists 
on Mona Vale Road and Ryde Road.  

Why is traffic so congested 
northbound on the Pacific 
Highway on a Friday evening 

Traffic data shows vehicles volumes travelling northbound on a Friday afternoon 
are significantly higher than on other weekdays. 

Volumes are higher at this time, as an increased number of road users are 
leaving Sydney via the M1 Motorway for a weekend away or to return to their 
home on the Central Coast or in Newcastle, leading to a higher volume of 
vehicles on the road. 
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Category Matters raised Roads and Maritime’s response 

Outside scope of 
proposal  

 

What is the purpose of the 
upgrade at the intersection of 
Ryde Road and Lady Game 
Drive, Pymble 

The NSW Government funded a $1.9 million project to improve traffic flow, travel 
times and bus reliability on Ryde Road between Yanko Road and Lane Cove 
River. Work included:  

 Installing additional traffic lights at the intersection of Ryde Road and Lady 
Game Drive 

 Road widening to improve bus movements on Ryde Road and include a bus 
priority lane south of Lady Game Drive 

 Drainage and asphalt resurfacing work on Ryde Road and Lady Game Drive. 

The NSW Government has committed $235 million to providing bus priority on 
the core bus network, as identified in the Long Term Transport Master Plan and 
Sydney’s Bus Futures Strategy, to ensure fast and reliable bus services all day.  

Bus Priority measures include bus lanes, bus only lanes and bus traffic lights to 
help make buses faster, and extra green time at traffic lights using the Public 
Transport Information and Priority System (PTIPS) to help reliability. 
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4.0 Decision 

Roads and Maritime has considered the feedback and has decided to proceed with installing the 
electronic sign on Ryde Road northbound at the second location (170 metres north of Lady Game 
Drive), with the following changes: 

 Install a concrete maintenance platform in front of the electronic sign 

 Re-position the electronic sign so it is directly behind the Ku-ring-gai locality marker and the 
post will be partially obscured by an existing tree 

 Move the directional sign for Yanko Road from its current location to another location about 80 
metres further north on Ryde Road, to simplify the roadside for motorists 

 Introduce planting around the maintenance platform and the base of the electronic sign. 

We thank everyone who provided comments and the community and stakeholders for considering 
the proposal. 

5.0 Next steps 

Roads and Maritime will start construction work to install the sign in May 2016. Work will take 
about eight weeks to complete, weather permitting. 

The community and stakeholders will be notified in advance of this construction work. We will 
continue to keep the community and stakeholders informed as the project progresses.  
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6.0 Appendices 

Appendix A – ‘Have your say’ letter September 2014 
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Appendix B – ‘Have your say’ letter March 2015 
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Appendix C - Letter distribution area 
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