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Executive summary  
 
Roads and Maritime Services is proposing to widen Glenfield Road between Campbelltown Road 
and Brampton Avenue on behalf of the NSW Government.  
 
The proposal is part of the NSW Government’s $246 million Pinch Point Program aims to reduce 
delays, improve travel times and manage congestion on Sydney’s main roads, particularly during 
week day peak periods, as well as improve road safety for all users. 
 

The proposal includes: 

 Widening Glenfield Road in both directions between Campbelltown Road and 80 metres 
west of Brampton Avenue 

 Extending the existing right turn bay from Campbelltown Road into Glenfield Road by 140 
metres 

 Providing a left turn lane from Glenfield Road onto Campbelltown Road 

 Providing shared pedestrian/cycle paths on both sides of Glenfield Road 

 Installing pedestrian crossings at the intersection. 
 
This work would improve traffic flow, reduce delays and congestion and improve road safety for all 
road users. 
 
Roads and Maritime invited community and stakeholder feedback on this proposal in September 
and October 2014. We distributed 2000 letters in the local area inviting feedback.   
 
We received comments from seven people and organisations with most supporting the proposal.  
 
Roads and Maritime will provide responses to all feedback both through this report that will be 
available on our website www.rms.nsw.gov.au and directly to the people and organisations who 
made comments. 
 
Roads and Maritime has considered all feedback and has decided to proceed with the proposal.   
 
We would like to take this opportunity to thank everyone who provided comments on this proposal 
and to the community and stakeholders for considering the project.   
 
Roads and Maritime has decided to proceed with this project and will continue to keep the 
community updated. Construction is expected to start mid-2015.  
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1.0 Introduction  
 

1.1 Background  

Traffic volumes along Glenfield Road have increased due to recent land developments, 
commercial infrastructure in the area and Glenfield becoming a major interchange in the rail 
network. These factors have contributed to increased queuing and waiting times for vehicles 
turning left and right at the Glenfield Road and Campbelltown Road intersection. This excessive 
queuing has resulted in vehicles using the unsealed verge to access the left turn from Glenfield 
Road onto Campbelltown Road. 
 
Glenfield Road provides access to the suburbs along the southern rail line between Liverpool and 
Campbelltown. The suburbs include Glenfield, Macquarie Fields, Ingleburn and Minto.  

Glenfield Road is generally a two lane road which widens at the Campbelltown Road intersection 
to cater for vehicles queuing at the traffic lights.  

 

1.2 The proposal  

Roads and Maritime is proposing to widen Glenfield Road, between Campbelltown Road and 

Brampton Avenue to reduce congestion and improve safety and travel times.  

The proposal is part of the NSW Government’s $246 million Pinch Point Program aims to reduce 

delays, improve travel times and manage congestion on Sydney’s main roads, particularly during 

week day peak periods. 

 The proposal includes: 

 Widening Glenfield Road in both directions between Campbelltown Road and 80 metres 
west of Brampton Avenue 

 Extending the existing right turn bay from Campbelltown Road into Glenfield Road by 140 
metres 

 Providing a left turn lane from Glenfield Road onto Campbelltown Road 

 Providing shared pedestrian/cycle paths on both sides of Glenfield Road 

 Installing pedestrian crossings at the intersection. 
 

The benefits of the proposed project include: 

 Reducing queuing and waiting times for vehicles turning left and right from Campbelltown 
Road into Glenfield Road  

 Preventing vehicles using the unsealed verge to turn left from Glenfield Road into 
Campbelltown Road 

 Improving traffic flow on Campbelltown Road and Glenfield Road through traffic light timing 

 Improving pedestrian amenities.  
 
We have provided a map of the proposal. 
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The proposal we consulted on in September 2014 did not show the pedestrian crossings at the 
intersection of Campbelltown Road and Glenfield Road highlighted on the map. These facilities, as 
highlighted above, will be delivered as part of this project.      
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2.0 CONSULTATION APPROACH 

 

2.1 Consultation objectives 

The community and stakeholders were consulted about the project to: 

 Seek comment, feedback, ideas and suggestions for Roads and Maritime to consider when 
developing the proposal  

 Build a database of interested community members who Roads and Maritime could 
continue to engage during the proposal’s development. 

 

2.2 How consultation was done 

Consultation was open from Friday 19 September to Friday 3 October 2014. Community members 
were encouraged to provide feedback via mail, email or phone.  

Members of the local community and key stakeholders were contacted using a range of tools 
including: 

Tool Method 

Community letter 
 
(Appendix 1) 

Delivered to about 2000 residents in Casula and Glenfield (See map 
Appendix 2)  
 
Emailed to Liverpool and Campbelltown Councils, emergency services, 
government agencies, schools, businesses, aged care centres, religious 
centres and community groups in the local area 
 

Website  Notification appeared on the Roads and Maritime Services website 
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3.0 CONSULTATION SUMMARY 

 

3.1 Overview  

Roads and Maritime received feedback from seven people and organisations with most in support of the proposal. Many people made suggestions of 
other work or asked for further clarity on some aspects of the proposal  
 

3.2 Feedback summary and Roads and Maritime response 

Category Comment  Roads and Maritime response 

Design 
 
(Road Widening) 
 
One comment 

Can Glenfield Road west of Brampton Avenue 
be widened to Roy Watts Road in addition to 
the proposed work? 

 

This project is to widen Glenfield Road from Campbelltown Road to 
80 metres west of Brampton Avenue and upgrade the intersection. 
Widening of Glenfield Road further east of Brampton Avenue was not 
investigated as part of this project but may be considered in the 
future.  

Design 
 
(Barrier) 
 
One comment 

Will a concrete barrier be installed through the 
centre of Glenfield Road as part of the work 
and prevent me from turning right out of my 
property? 
 

A concrete barrier is not proposed to be installed along Glenfield 
Road as part of this work.  
 
Motorists accessing properties on Glenfield Road would still be able 
to make a right turn into and a right turn out of council approved 
driveways.  

Transport  
 
(Bus stops) 
 
Two comments 

Will existing bus stops remain and will they 
have shelters? 
 

Existing bus stops would remain in the same location and adjacent to 
the new kerb.  
The design of the bus stop facilities is taking place in consultation 
with Campbelltown City Council.  
 
Bus stops outside the project area would remain unchanged. 

Transport  
 
(Alternative route) 
 
One comment 

Provide alternative route option between 
Campbelltown Road/Quarter Sessions Road 
to Glenfield Road (parallel to Roy Watts Road)  
 

This project is to widen Glenfield Road from Campbelltown Road to 
80 metres west of Brampton Avenue and upgrade the intersection to 
help reduce congestion. 
 
An alternative route between Campbelltown Road/Quarter Sessions 
Road to Glenfield Road (parallel to Roy Watts Road) was not 
investigated as part of this project but may be considered in the 
future. 

Noise Increase in traffic and associated noise to A Review of Environmental Factors (REF), including a noise 
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(Increase and 
mitigation) 
 
Two comments 

residents assessment addressing the impact to the local area has been 
completed. The noise assessment estimated noise impacts to be 
between 0.5 and 1dB(A) for the most affected receiver.   
 
To be perceptible to human hearing, the change needs to be at least 
3dB(A). As the dB (A) level is not proposed to increase by more than 
2dB (A), it is not anticipated that noise mitigation measures will be 
required.  

Property 
 
(Utility services and 
adjustments) 
 
One comment 

Property impacts, including retaining walls and 
service relocation 
 

Property matters will be discussed directly with impacted property 
owners on Glenfield Road.  
 
Access to existing council approved driveways along Glenfield Road 
will not be affected. 

Maintenance 
 
(General 
Maintenance) 
 
One comment 

Ongoing maintenance of footpaths and 
stormwater assets 
 

Ongoing maintenance of footpaths and stormwater assets will 
continue to be carried out by Campbelltown City Council. 
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4.0  CHANGES TO PROPOSAL / DECISION 

 
Roads and Maritime has reviewed all the feedback received about the proposal and has decided to 
proceed to detailed design, environmental assessment and then construction for this project.     
 

5.0 NEXT STEPS/WAY FORWARD 

 
Roads and Maritime will finalise the detailed design and keep the community updated on progress.  
Construction of this project is expected to start mid-2015.  
 

6.0 APPENDIX 
Appendix 1: Community letter 
Appendix 2: Letterbox distribution area 
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Appendix A – Community Letter  
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Appendix B – Letterbox distribution area of community letter 
 

 
 
 
 

 


