
Gantries for the lane use management system
Purpose: To open and close lanes in response  
to incidents
Lane use signs would be positioned on gantries above 
each traffic lane. Around 90 gantries would be located at 
regular intervals along the motorway (around every 500 
to 700 metres). These gantries are seven metres high and 
may be visible over noise walls. 

Lane use signs would indicate whether the lane is open, 
closed or about to close. 

Variable speed limit signs would also be incorporated as 
part of  the lane use signs so that when a lane is open, a 
speed limit would be displayed. 

Example image of  a typical lane use management gantry

Mitigation measures: 
•	 The proposed concept design minimises the size of  

the overhead section of  the gantry while considering 
safety and maintenance access requirements

•	 The use of  bright colours would be limited to minimise 
visual impacts beyond the M4 Motorway corridor

•	 Gantries have been designed in conjunction with 
the WestConnex M4 widening project to provide a 
consistent look and feel for the entire motorway journey

•	 Where possible gantries would be located to minimise 
visual impact.

Variable Message Signs (VMS)
Purpose: To inform drivers about expected travel 
times and traffic conditions
Additional VMS would be installed at regular intervals 
along the motorway, typically one between each 
interchange, and would display messages to passing 
traffic. These VMS would be around 8.5 metres wide and 
2.5 metres high and would stand around six metres above 
the road surface.

Existing VMS on the M4 Motorway

Ramp signals and signage at entry ramps
Entry ramp signals and associated signage would be 
installed at each entry ramp between Lapstone and Mays 
Hill (except the Russell Street westbound entry ramp) to 
control the flow of  traffic onto the motorway and allow 
safer merging. The signals and signage may be visible 
over noise walls. 

Typical ramp signals and signage at entry ramps

Visual amenity fact sheet
This fact describes the visual components of  the proposed M4 Smart Motorway 
project and measures to minimise any potential impact. 
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Cantonese
若你需要口譯員，請致電 131 450 聯絡翻譯和口譯服務署 (TIS National)，要求他們  
致電 1800 989 929 聯絡 Roads and Maritime Services。  

Mandarin

Arabic
إذا كنتم بحاجة إىل مرتجم، الرجاء االتصال بخدمة الرتجمة الخطية والشفهية (TIS National) عىل الرقم 
.131 450 929 989 1800، والطلب منهم االتصال بوكالتكم Roads and Maritime Services عىل الرقم 

If you need an interpreter, please call the Translating and Interpreting 
Service (TIS National) on 131 450 and ask them to telephone 
Roads and Maritime Services on 1800 989 929.  

Translating and Interpreting Service
Greek
Aν χρειάζεστε διερμηνέα, παρακαλείστε να τηλεφωνήσετε στην Υπηρεσία 
Μετάφρασης και Διερμηνείας (Εθνική Υπηρεσία TIS) στο 131 450 και ζητήστε 
να τηλεφωνήσουν Roads and Maritime Services στο 1800 989 929. 

Italian
Se desiderate l’assistenza di un interprete, prego telefonare al Servizio 
Interpreti e Traduttori (TIS National) al 131 450 chiedendo di contattare 
Roads and Maritime Services al 1800 989 929.

Korean
통역사가 필요하시면 번역통역서비스 (TIS National) 에131 450 으로 연락하여
이들에게 1800 989 929 번으로 Roads and Maritime Services 에 전화하도록
요청하십시오.

Vietnamese
Nếu cần thông ngôn viên, xin quý vị gọi cho Dịch Vụ Thông Phiên Dịch (TIS 
Toàn Quốc) qua số 131 450 và nhờ họ gọi cho Roads and Maritime Services 
qua số 1800 989 929. 致电1800 989 929 联系 Roads and Maritime Services。

如果你需要口译员，请致电131 450 联系翻译和口译服务署 (TIS National)，要求他们 

Modifications to interchange intersections 
Some modifications would be required at interchange 
intersections to support the Smart Motorway. This includes 
kerb realignment, modification or provision of  slip lanes to 
ramps and traffic signalling improvements. 

New traffic signals are proposed for three intersections: 

•	 Coleman Street westbound exit ramp

•	 Reservoir Road westbound exit ramp

•	 Reservoir Road eastbound exit ramp.

New electronic signage on approach roads
Electronic signs (around three metres wide and one metre 
high, standing around six metres above the road surface) 
would be installed on approach roads to the interchanges 
to provide real-time information to drivers about travel 
times and traffic conditions, allowing drivers to better plan 
their journey or choose an alternative route.

In some locations, these will be visible from nearby 
residential properties. The potential for direct views from 
these properties will be a key consideration in determining 
the final location of  the signs during the detailed design of  
the proposal.

Typical electronic signage to be used on approach roads

Mitigation measures: 
•	 Provide the minimum amount of  signage to safely and 

efficiently operate the ‘Smart Motorway system’

•	 Minimise the removal of  existing vegetation to screen 
views from nearby properties

•	 Locate new electronic signage and entry ramp signals 
in areas that minimise visual impacts on residential 
properties.

Modifications to entry and exit ramps
Most entry ramps would be realigned, extended and widened 
to ensure there is enough space to manage traffic volumes 
without impacting traffic on approach roads and to provide 
safe merging distances for vehicles entering the motorway.  

Some exit ramps would also be realigned, extended and 
widened to reduce queuing onto the motorway. 

As part of  this work, retaining walls would need to be 
constructed at some ramps that either face the motorway 
or the surrounding areas. These retaining walls would be 
finished in materials and colours that are complementary 
to their setting. 

This work would result in: 

•	 Ramps becoming closer to nearby properties

•	 The relocation of  a number of  existing noise walls 

•	 The removal of  some screening vegetation within the 
motorway corridor.

Relocation of some existing noise walls
Some noise walls would need to be relocated due to the 
widening of entry and exit ramps. Those requiring relocation 
would be replaced with lightweight concrete panels to 
provide a consistent visual appearance along the motorway. 
New noise walls will provide the same level of  protection. 

Mitigation measures: 
•	 Minimise the height and extent of  retaining walls and 

embankments

•	 New and replacement landscape planting

•	 Noise walls to be painted in a colour that blends with 
the existing landscape.

Removal of screening vegetation
Construction of  the proposed M4 Smart Motorway would 
require removal of  mature screening vegetation in some 
locations. Where revegetation occurs, the area and type of  
replacement vegetation may change. 

Mitigation measures: 
•	 Removal of  vegetation will be minimised

•	 New plantings and revegetation will match the 
character of  the local landscape as close as possible 
and enhance the vegetated ‘green buffers’ on both 
sides of  the motorway

•	 Cumberland Plain Woodland grass, groundcover and 
shrub species will be planted to replace those being 
removed and to provide screening to roadside areas.
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