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Executive summary  

This Community Consultation Report provides a summary of the community consultation carried 
out by Roads and Maritime Services on a proposed night work construction schedule for the 
pedestrian bridge on Pennant Hills Road, North Parramatta near Masons Drive. The project 
features include: 

 stairs and lifts so that it is accessible  

 closure of the pedestrian crossing  

 pedestrian fencing at the intersection to encourage the use of the bridge and improve 
pedestrian safety  

 signs directing pedestrians to the bridge will be installed at the existing crossing instead of 
pedestrian gates.  

 mechanical gates along the pedestrian fencing so that the crossing is functional if the lifts are 
out of service.  

 a modified bridge colour to highlight the main arch structure. 

Roads and Maritime Services invited feedback in February 2017 on a proposed night work schedule.  

We received feedback from 59 people, 54 were in support of completing the project as quickly as 
possible and from five people who did not state a preference for either schedule.   

Additional matters raised included concern that access through Glencoe Avenue would be restricted, 
environment and heritage concerns, and questions regarding the duration of the project. 

We have responded directly to questions or concerns raised and thank everyone for considering 
the work schedules and for their feedback. 

The decision 

After considering all response, we have decided to proceed with working up to five nights a week for 
30 weeks, for a total of 150 night shifts to minimise the disruption period for residents and road 
users. 

We are working with the community to reduce the amount of night work where possible and will 
continue to keep them informed as the project progresses.  
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1. Introduction 

1.1. Background  

The NSW Government has committed $5 million for this proposed pedestrian bridge on Pennant 
Hills Road, North Parramatta, at the intersection of Masons Drive and Glencoe Avenue.  

This area is surrounded by schools including Redeemer Baptist School, The Kings School, Tara 
Anglican School for Girls, Burnside Public School, Charles Sturt University Parramatta, United 
Theological College and Alan Walker College.  

The pedestrian bridge would provide a safe alternative route for pedestrians crossing Pennant Hills 
Road to access these educational facilities, Burnside Shopping Village and surrounding community 
facilities. 

The proposed bridge would be located on Pennant Hills Road about 15 metres west of the Masons 
Drive and Glencoe Avenue intersection. The location was chosen to be in line with existing 
pedestrian movements. 

The proposed pedestrian bridge would be about 10.5 metres high and would allow a clearance for 
heavy vehicles up to about 6.1 metres. 

1.2. The proposal  

The NSW Government is funding this project to improve safety for all road users. 

The proposal aims to: 

 improve safety by separating pedestrians from a busy main road and providing a safe 
crossing of Pennant Hills Road for local students, parents, carers and other pedestrians 
and cyclists 

 provide a safer accessible crossing for people with limited mobility, prams and bicycles. 

The project features include: 

 stairs and lifts so that it is accessible  

 closure of the pedestrian crossing  

 pedestrian fencing at the intersection to encourage the use of the bridge and improve 
pedestrian safety  

 signs directing pedestrians to the bridge will be installed at the existing crossing instead of 
pedestrian gates.  

 mechanical gates along the pedestrian fencing so that the crossing is functional if the lifts are 
out of service.  

 a modified bridge colour to highlight the main arch structure. 
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Figure 1 - Project map for Pedestrian Bridge at Pennant Hills Road, North Parramatta 
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2. Consultation approach  

2.1 Consultation objectives 

We consulted with the community and key stakeholders on the alternative work schedules to: 

 seek comment, feedback, ideas, and suggestions for Roads and Maritime to consider when 
planning the night work construction schedule  

 extend the database of interested and concerned community members who Roads and 
Maritime can continue to engage during the construction phase of the project.  

2.2 How consultation was done 

We sought feedback between 3 February 2017 and 17 February 2017 on the proposal. Community 
members and stakeholders were encouraged to provide their feedback, and make comments via 
mail, email or phone contact with the project team. Our key consultation tools were:  

Table 1 - How consultation was done 

Have Your Say 
letter  

February 2017 
(Appendix A) 

 

 delivered to 1800 residents in the North Parramatta and Oatlands areas 
(Appendix B) 

 emailed to emergency services, schools, large businesses, hospitals and 
community groups in the local area  

 community members and stakeholders who previously provided feedback 
were sent a copy of the notification 

 all schools were called to confirm they received the letter by mail drop and 
email.  

Website  Details of the proposal were included on the Roads and Maritime Services 
website and also the NSW Government’s community consultation website.  

Stakeholder 
meetings 

The project team have attended meetings with interested community members 
to discuss the proposal.  
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3. Consultation summary 
 

3.1. Overview  

We received submissions from 59 people on eight matters during the consultation period. Matters 
raised include the proposed work schedule, concern that access through Glencoe Avenue would be 
restricted, environment and heritage concerns, and questions regarding the duration of the project. 

 Of the 59 submissions, 54 were in support of completing the project as quickly as possible and from 
five people who did not state a preference for either schedule.   

We also received feedback from a number of local schools in the area including Redeemer Baptist 
School, Tara Anglican School for Girls and the students and parents of Uniting Airlie Pre School, 
Oatlands. 

3.2. Feedback and Roads and Maritime’s responses 

Roads and Maritime has provided responses to all feedback received for this proposal. A response 
was provided directly to the person who commented as well as in this report, which is available on 
Roads and Maritime website. 

All comments have been considered to help Roads and Maritime make decisions on this proposal. 
Matters raised during consultation that are not within the scope of this project have been forwarded 
to the relevant authority. 
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Table 2 – Feedback summary and Roads and Maritime responses 

Category  Matters raised Roads and Maritime’s response  

Proposal 

Two 
comments 

The bridge is not needed. The proposed pedestrian bridge has been designed to provide a safe crossing for 
local students, parents, carers and other pedestrians and cyclists. 

In March and April 2016 we distributed a Have your say to 1500 residents in North 
Parramatta and Oatlands, this was also emailed to emergency services, schools, 
large businesses, hospitals and community groups in the local area. 

We then distributed a second Have your say in February 2017 to the same 
stakeholders and distribution area. During the two consultation periods we have 
received 153 pieces of feedback, 132 of these submissions were in favor of the 
proposal.   

In March and April 2016 we also door knocked 130 properties in the North 
Parramatta and Oatlands areas.  Of the 49 community members reached, 20 
were supportive, three were not supportive and 26 were neutral. 

Environment 

One comment 

Concern about potential loss of 
trees. 

 

Roads and Maritime is committed to minimising the impact of this proposal on the 
environment and the community.  

We are preparing a Review of Environmental Factors to assess the environmental 
impacts of the proposal and outline measures to reduce these impacts.  

The concept design has been developed to minimise the impact on mature trees 
as much as possible, however we would need to remove some vegetation 
including trees, bushes and shrubs from the proposal area to allow us to build the 
bridge. 

We would provide replacement planting of similar vegetation along the boundary 
of Redeemer Baptist School and Burnside Shopping Village to replace vegetation 
removed to accommodate the proposed bridge. We will finalise the exact location 
and species in consultation with the project team’s landscape designers and 
property owners. 
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Category  Matters raised Roads and Maritime’s response  

Heritage 

One comment 

The design is not in keeping 
with the heritage look of the 
area. 

 

This proposal is based on Roads and Maritime’s design standard for pedestrian 
bridges. The design standard has been developed through a collaboration of 
urban designers and engineers to be used in built up areas. 

The standard design can be customised through the use of colour on the lift 
shafts, arch and roof structure so it fits with the character of the local area. We 
have consulted with urban designers and the City of Parramatta Council to 
choose a colour that is appropriate for the area.  A photomontage has been 
provided in appendix C which indicates the colour agreed to by Council and 
Roads and Maritime Services.  

We are preparing a Review of Environmental Factors to assess the environmental 
impacts of the proposal, including heritage impacts. This will be available on our 
website at rms.nsw.gov.au. 

Construction 

Five 
comments 

Is the project expected to run 
past the estimated construction 
schedule? 

Construction is scheduled to start in mid-2017 and go for approximately 30 weeks, 
weather dependent. Contingency has been built into this timeframe and we do not 
expect delays. 

Has construction of the bridge 
been confirmed? 

 

The NSW Government has committed $5 million to build a pedestrian bridge on 
Pennant Hills Road, North Parramatta near Masons Drive to provide a safe 
crossing for local students, parents, carers and other pedestrians and cyclists. 
Work is scheduled to start mid-2017. 

Will there be restricted access 
into Glencoe Avenue during 
the night? 

 

Traffic controls will be in place during the work for the safety of the public and 
workers. We will maintain access for residents at all times, however, a closure of 
Pennant Hills Road will be required for one night in order to lift the bridge into 
place. The community and stakeholders will be given advanced warning of the 
road closure. 
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Category  Matters raised Roads and Maritime’s response  

Night work would cause sleep 
disruption for local residents. 

 

Roads and Maritime carries out work during the day to minimise disruption to 
residents, businesses and road users. Due to high traffic volumes in this area, we 
will need to carry out a significant portion of the work at night. We will carry out the 
work under our Environmental Management Plan and implement standard 
safeguards to help reduce the overall impact on the community. Standard 
safeguards include: 

- work will be staged to minimise noise impacts by carrying out the noisier 
work (high impact noise) before midnight 

- where an alternative method for completing work would result in reduced 
noise emissions, this would be considered 

- reversing alarms that have a tonal noise are avoided during out-of-hours 
activities  

- engines will be switched off when equipment is not in use for extended 
periods (i.e. more than 30 minutes). 

Night work would cause sleep 
disruption for local residents 
with an illness. 

We are working with individual residents in order to address their concerns about 
how our work impacts their illness and better understand their needs.  

 

Consultation 

One comment 

No evidence of community 
support has been provided. 

 

In March and April 2016 we distributed a Have your say to 1500 residents in North 
Parramatta and Oatlands, this was also emailed to emergency services, schools, 
large businesses, hospitals and community groups in the local area. 

We then distributed a second Have your say in February 2017 to the same 
stakeholders and distribution area.  

During the consultation periods we have received 153 pieces of feedback. Of 
these,  132 submissions were in favor of the proposal.   

Additionally we have met with stakeholders and community members throughout 
the consultation process who have provided their feedback and support for the 
proposal. 
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4. Decision 

Roads and Maritime would like to thank everyone who took the time to consider our proposal and 
provide feedback.  

After considering all response, we have decided to proceed with working up to five nights a week for 

30 weeks, for a total of 150 night shifts to minimise the disruption period for residents and road 

users. We are working with the community to reduce the amount of night work where possible.  

5. Next steps 

We will notify the community and stakeholders seven days before start of work and we will 
continue to keep you informed as the project progresses.    
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6. Appendices 

Appendix A: ‘Have your say’ letter February 2017 
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Appendix B: February 2017 distribution area 
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Appendix C: Photomontage of the proposed bridge 
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