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Executive summary  

This report provides a summary of Roads and Maritime Services’ community and stakeholder 
consultation on a proposal for a pedestrian bridge on Pennant Hills Road, North Parramatta near 
Masons Drive. The objectives of the proposed bridge are: 

• Improving safety, by separating pedestrians from a busy main road and providing a safe 
crossing of Pennant Hills Road  

• Providing a safer accessible crossing for people with limited mobility, prams and bicycles 

Roads and Maritime invited feedback on the proposal between March and May 2016. We received 
feedback from 45 people on 28 matters, of which 24 were in support of the proposal, 15 were 
opposed and six were neutral. 

Key matters raised included the need for the proposal, environment and heritage concerns, the 
suitability of the bridge design for the local area, and the suitability of the location selected. 

We also received feedback from a number of local schools in the area including Redeemer Baptist 
School, Tara Anglican School for Girls and the students and parents of Uniting Airlie Pre School, 
Oatlands. 

We will provide responses to all feedback through this report and directly to the 45 people that 
made comments.   

We thank everyone who provided comments and the community and stakeholders for considering 
the proposal. 

The decision 

Roads and Maritime has considered all feedback and will continue to develop the project with the 
following changes: 

• Signs directing pedestrians to the bridge will be installed at the existing crossing instead of 
pedestrian gates. The crossing will remain inactive during normal operation and will be 
activated in the event of lift failure. 

• The bridge colour has been modified slightly to highlight the main arch structure. 

We are seeking feedback on the proposed construction schedule in February 2017.  
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1. Introduction 
1.1. Background  

The NSW Government has committed $5 million for this proposed pedestrian bridge on Pennant 
Hills Road, North Parramatta, at the Masons Drive and Glencoe Avenue intersection.  

This area is surrounded by educational facilities including Redeemer Baptist School, The Kings 
School, Tara Anglican School for Girls, Burnside Public School, Charles Sturt University 
Parramatta, United Theological College and Alan Walker College.  

The pedestrian bridge would provide a safe alternative route for pedestrians crossing Pennant Hills 
Road to access these educational facilities, Burnside Shopping Village and surrounding community 
facilities. 

1.2. The proposal  

The proposed bridge would be located on Pennant Hills Road about 15 metres west of the Masons 
Drive and Glencoe Avenue intersection. The location was chosen to be in line with existing 
pedestrian movements. 

The objectives of the proposed bridge are: 

• Improving safety, by separating pedestrians from a busy main road and providing a safe 
crossing of Pennant Hills Road for local students, parents, carers and other pedestrians 
and cyclists 

• Providing a safer accessible crossing for people with limited mobility, prams and bicycles 

The proposed pedestrian bridge would be about 10.5 metres high and would allow a clearance for 
heavy vehicles up to about 6.1 metres. 

The features of the proposal include: 

• Stairs and lifts so that it is accessible 
• Closure of the pedestrian crossing. The pedestrian crossing would be temporarily reopened 

if the lifts are out of service. 

1 
 



2. Consultation approach  

2.1 Consultation objectives 

We consulted with the community between March and May 2016 to: 

• Seek comment, feedback, ideas, and suggestions for us to consider when developing the 
proposal, including consultation outcomes into the environmental impact assessment known as 
a review of environmental factors  

• Build a database of interested and concerned community members with whom we can continue 
to engage during the proposal’s development.  

2.2 How consultation was done 

We sought feedback between 29 March 2016 and 13 May 2016 on the proposal. Community 
members and stakeholders were encouraged to provide their feedback, and make comments via 
mail, email or phone contact with the project team. Our key consultation tools were:  

Table 1 – How consultation was done 

Have Your 
Say letter  

March 2016 
(Appendix A) 

 

• Delivered to 1500 residents in the North Parramatta and Oatlands areas 
(Appendix B) 

• Emailed emergency services, schools, large businesses, hospitals and 
community groups in the local area  

• Extra copies were left at local schools 

Extension 
Have Your 
Say letter 

April 2016 
(Appendix C) 

• Delivered to 1500 residents in the North Parramatta and Oatlands areas 
(Appendix B) 

• Emailed  emergency services, schools, large businesses, hospitals and 
community groups in the local area  

• Extra copies were provided to interested community members 

Website  Details of the proposal were included on the Roads and Maritime Services 
website and also the NSW Government’s community consultation website.  

Door knock The project team door knocked more than 130 properties in the North Parramatta 
and Oatlands areas on 7 April 2016. Of the 49 community members reached, 20 
were supportive, three were not supportive and 26 were neutral. 

Stakeholder 
meetings 

The project team have attended meetings with interested community members to 
discuss the proposal.  
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3. Consultation summary 
 

3.1. Overview  

We received submissions from 45 people on 28 matters during the consultation period. Submissions 
were about the proposal, environment, heritage, design, intersection improvements, location, safety, 
public transport, private property, consultation and construction. Of the 45 submissions, 24 were in 
favour of the proposal, 15 were against and six were neutral. 

We also received feedback from a number of local schools in the area including Redeemer Baptist 
School, Tara Anglican School for Girls and the students and parents of Uniting Airlie Pre School, 
Oatlands. 

Concerns and suggestions not within Roads and Maritime’s area of responsibility have been 
forwarded to the relevant authority. 
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Table 2 – Consultation overview 

Category  Matters raised Roads and Maritime’s response  
Proposal 

35 comments 

The bridge is not needed and 
will not be used by the 
community 

 

The proposed pedestrian bridge has been designed to provide a safe crossing for 
local students, parents, carers and other pedestrians and cyclists. 

During consultation we received feedback from 45 people. There were 24 people 
supportive of the proposal. We also door knocked 130 properties in the North 
Parramatta and Oatlands areas  Of the 49 community members reached, 20 were 
supportive, three were not supportive and 26 were neutral. 

In December 2016 a pedestrian was injured at this intersection, this resulted in 
renewed calls for the bridge by the community and local media.  

The proposed pedestrian 
bridge seems like a use of 
funds that could be better 
spent on other matters. 

 

In March 2015 the Minister for Roads and Freight, Duncan Gay, and Member for 
Parramatta, Geoff Lee, announced $5 million in funding to build a pedestrian 
bridge over Pennant Hills Road at North Parramatta to improve safety when 
crossing the busy Pennant Hills Road.  

This proposal would improve safety, by separating pedestrians from a busy main 
road and providing a safe crossing of Pennant Hills Road for local students, 
parents, carers and other pedestrians and cyclists. It would also provide a safer 
accessible crossing for people with limited mobility, prams and bicycles. 
 

The proposal will not improve 
traffic flow due to the number 
of pedestrian crossings along 
Pennant Hills Road. 

 

The objectives of the proposed bridge are to: 

• Improve safety, by separating pedestrians from a busy main road and 
providing a safe crossing of Pennant Hills Road for local students, parents, 
carers and other pedestrians and cyclists 

• Providing a safer accessible crossing for people with limited mobility, 
prams and bicycles. 

The proposal does not aim to improve traffic flow and any improvements to traffic 
flow would be surplus to proposal objectives. 

Can crash data be provided for 
this location? 

There have been 19 crashes were recorded over the ten year period from 1 July 
2005 to 30 June 2015 at this intersection. 
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Category  Matters raised Roads and Maritime’s response  
 In December 2016 a pedestrian was injured at this intersection, this resulted in 

renewed calls for the bridge by the community and local media.  

Can pedestrian numbers for 
this crossing be provided? 

 

Pedestrian surveys were carried out in September 2015 at the Pennant Hills Road 
and Masons Drive and Glencoe Avenue intersection. At the time of the survey, 
about 59 pedestrians travelled through this intersection in the morning peak (6am 
to 9am) and about 140 pedestrians in the afternoon peak (2pm to 5pm). About 
75% of the pedestrians used the pedestrian crossing at the traffic lights. The 
highest number of users was identified as school students. 

 
The pedestrian gates will not 
deter people from crossing the 
road, they will jump the gates. 

Roads and Maritime has assessed the need for pedestrian fencing and at this 
stage the pedestrian gates will not be installed. Should there be reports of 
significant illegal crossings, Roads and Maritime will review the need for the 
gates. 

Pedestrians not wishing to use 
the bridge will use the 
pedestrian crossing on the 
opposite side of the 
intersection. 

The eastern side of the intersection does not have a pedestrian crossing at the 
traffic lights allowing pedestrian access from Glencoe Avenue to Masons Drive 
across Pennant Hills Road.  

Why has this intersection been 
chosen as the location for a 
pedestrian bridge? 

In March 2015 Minister for Roads and Freight, Duncan Gay, and Member for 
Parramatta, Geoff Lee, announced $5 million in funding to build a pedestrian 
bridge over Pennant Hills Road at North Parramatta to improve safety when 
crossing the busy Pennant Hills Road.  

The location was chosen because of existing pedestrian movements and to 
minimize the impacts to private property.  

Environment 

12 comments 

Loss of trees 

 

Roads and Maritime is committed to minimising the impact of this proposal on the 
environment and the community.  

Roads and Maritime is preparing a Review of Environmental Factors to assess 
the environmental impacts of the proposal and outline measures to reduce these 
impacts.  

The concept design has been developed to minimise the impact on mature trees 
as much as possible, however we would need to remove some vegetation 
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Category  Matters raised Roads and Maritime’s response  
including trees, bushes and shrubs from the proposal area to allow us to build the 
bridge. 

We would provide replacement planting of similar vegetation along the boundary 
of Redeemer Baptist School and Burnside Shopping Village to replace the 
vegetation which requires removal to accommodate the proposed bridge. Roads 
and Maritime will finalise the exact location and species in consultation with the 
project team’s landscape designers and property owners. 

 

Can you provide crash data to 
support the proposed removal 
of the fig tree? 

The fig tree should be treated, 
not removed. 

Can you provide evidence that 
the fig tree is in poor condition. 

The fig tree located on Pennant Hills Road is in the clear zone. Current Australian 
standards for road design provide clear zone requirements for the provision of 
safe roads. For Pennant Hills Road, the clear zone requirement is three metres.  

The fig tree was examined by an arborist who determined that there is extensive 
decay visible in all parts of the tree and it was unlikely to survive in the poor 
growing environment it had been placed into.  

Heritage 

13 comments 

The design is not in keeping 
with the heritage look of the 
area. 

The bridge design should 
reflect the traditional custodian 
people of our land past, 
present and future.  

 

This proposal is based on Roads and Maritime’s design standard for pedestrian 
bridges. The design standard has been developed through a collaboration of 
urban designers and engineers to be used in built up areas. 

The standard design can be customised through the use of colour on the lift 
shafts, arch and roof structure so it fits with the character of the local area. Roads 
and Maritime will consult with its urban designers and the City of Parramatta 
Council to select the proposed colour scheme for the bridge. 

We are preparing a Review of Environmental Factors to assess the environmental 
impacts of the proposal, including heritage impacts. 

Where will the heritage pillars 
at the entrance to the Burnside 
Gardens estate be relocated 
to? 

Where will the Burnside 

The heritage pillars at the entrance to the Burnside Gardens estate will be 
temporarily moved during the construction work and returned to their original 
position before the work is complete. Alternatively, if deemed safe during 
construction, the pillars will remain in place and protected in consultation with the 
project heritage specialists and stonemason. 

The Burnside Gardens revised boundary will be south of its current position. This 
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Category  Matters raised Roads and Maritime’s response  
Gardens fence line be 
relocated to? 

The Burnside Gardens estate 
is renowned for the heritage 
pillars and the gates at the 
entrance to the estate. What 
will the visual impact of the 
proposed pedestrian bridge 
be? 

 

will generally be around 1.2 metres from the current fence except at the lift shaft 
where the new fence will extend up to 4 metres from the current fence. The pillars 
located along the existing boundary fence will be relocated onto the new 
boundary. 

The visual impacts have been assessed and are considered to be moderate, with 
the local area expected to be able to absorb the visual impact of the bridge into 
the local landscape. The visual impact would be highest at the intersection itself 
where the bridge structure would be the focus of the view.  

We are preparing a Review of Environmental Factors to assess the environmental 
impacts of the proposal, including heritage impacts.  

The pillars are heritage 
structures and should remain 
in their original position. 

Can you guarantee that there 
will be no damage to the 
heritage pillars during their 
temporary relocation? 

 

The heritage pillars at the entrance to the Burnside Gardens estate will be 
temporarily removed during construction and returned to their original position 
before construction is complete.  

The two heritage pillars on the boundary of the Burnside shopping village will be 
removed during construction and permanently relocated to the revised boundary 
following construction. 

The two heritage pillars at the existing pedestrian entrance to Redeemer Baptist 
School will be temporarily removed during the construction work and returned to 
their original position prior to completion.  

A plan for the removal, relocation and protection of the heritage pillars will be 
developed in consultation with an archaeologist and stonemason who will be 
onsite to monitor any work involving the stone pillars. 

Design 

Six comments 

Will the proposed pedestrian 
fencing extend east towards 
Gollan Avenue? 

 

The proposal is to install Roads and Maritime standard pedestrian fencing from 
the Masons Drive and Glencoe Avenue intersection extending west down 
Pennant Hills Road. 

No pedestrian fencing is proposed for the eastern side of this intersection, 
extending towards Gollan Avenue. 

Who will be responsible for 
opening the mechanical gates 

Roads and Maritime is no longer proposing to install mechanical gates. 

If the gates are needed in future, they would be opened remotely by the Traffic 
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Category  Matters raised Roads and Maritime’s response  
when the lifts are out of 
service? 

 

Management Centre if one or both the lifts are out of service. In these 
circumstances, the pedestrian crossing at the traffic lights would be reactivated. 

The proposed bridge and 
associated lifts will be sites for 
graffiti. 

 

Part of this proposal will include street lighting adjustments, bridge lighting and 
closed-circuit (CCTV) installation. These measures have been included to protect 
the safety of bridge users and to minimise antisocial activity including graffiti 
vandals. A 24 hour phone number for the public to report issues including 
offensive graffiti would be provided outside the lift door and inside the lift. 

Additionally, the lift shafts and the bridge (up to 3 metres high) will be covered in 
graffiti proof coating. 

The Roads and Maritime policy in relation to graffiti is to remove: 

• Offensive graffiti within 48 hours 
• Non-offensive graffiti within one month 
• Graffiti with low visibility is given a low priority, unless enquiries are 

received from members of the public. 

The lifts will require 
maintenance. 

 

Roads and Maritime has a strict protocol for lifts including regular cleaning and 
routine maintenance, call outs for breakdowns and emergency response for lift 
entrapment. A 24-hour phone number for the public to report issues with the lifts 
such as offensive graffiti or breakdowns would be provided outside the lift door 
and inside the lift. 

Intersection 
improvements 

Four 
comments 

Are there any improvements 
proposed for this intersection 
including: 

• Changes to lanes 
• Kerbing upgrades 
• Changes to light 

phasing 

Introduction of 'No Stopping' 
areas, including on Glencoe 

The purpose of this proposal is to provide a safe crossing for local students, 
parents, carers and other pedestrians and cyclists. 

State Roads are managed and financed by RMS and Regional and Local Roads 
are managed and financed by councils. We have forwarded our comments to The 
Hills Shire Council for their consideration.” 
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Category  Matters raised Roads and Maritime’s response  
Avenue. 
The light phasing at the 
intersection of Pennant Hills 
Road and Masons Drive 
should include a dedicated 
right turn arrow for traffic 
turning from Masons Drive 
onto Pennant Hills Road. 
 

The purpose of this proposal is to provide a safe crossing for local students, 
parents, carers and other pedestrians and cyclists. 

Roads and Maritime will consider your suggestions in future upgrades for the 
area. 

Location 

Five 
comments 

Why has this side of the 
intersection been chosen for 
the pedestrian bridge? 

 

Pedestrian bridges are usually placed at the location of an existing pedestrian 
crossing. Pedestrian surveys were carried out in September 2015 at the Pennant 
Hills Road, Masons Drive and Glencoe Avenue intersection and these indicated 
that placing the bridge on the eastern side of the intersection would not 
adequately satisfy the existing pedestrian movement demands.  

In addition to providing a safe crossing, the proposed location was chosen 
keeping in mind all project constraints. These include the acquisition of private 
property, visual impacts on the surrounding community facilities, utility impacts 
and construction cost. The proposed location provides good connections for the 
community close to the intersection. 

Safety 

One comment 

Will there be tactile indicators 
provided at the pedestrian 
crossing and on approach to 
the bridge for the visually 
impaired? 

Tactile indicators are not standard Roads and Maritime road design features and 
will not be provided at the pedestrian crossing or on approach to the bridge.  

The project team is investigating options for the visually impaired and these will be 
determined during the detailed design phase. 

Public 
Transport 

One comment 

A bus stop should be provided 
outside Redeemer Baptist 
School, as the bus stops are 
too far apart and require 
pedestrians to cross roads. 

Bus services in the area are the responsibility of Sydney Buses and we have 
passed on these comments for its consideration. 

Private 
property 

Three 
comments 

The proposed bridge is being 
built on private property. 

Roads and Maritime negotiates property adjustments with individual owners on a 
case by case basis. 

Where will the footpath and the 
heritage pillars alongside 
Redeemer Baptist School be 
relocated to? 

Redeemer Baptist School’s fence line will be reinstated on the existing boundary 
following construction. The heritage pillars and the footpath will also be reinstated. 
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Category  Matters raised Roads and Maritime’s response  
Consultation 

Four 
comments 

No evidence of community 
support has been provided. 

 

During consultation we received feedback from 45 people. There were 24 people 
were supportive of the proposal. We also door knocked 130 properties in the 
North Parramatta and Oatlands areas. Of the 49 community members reached, 
20 were supportive, three were not supportive and 26 were neutral. We distributed 
the have your say to 1500 residents in the North Parramatta and Oatlands areas 
and emailed it to emergency services, schools, large businesses, hospitals and 
community groups in the local area. Extra copies were left at the local schools. 
We received feedback from a number of local schools in the area including 
Redeemer Baptist School, Tara Anglican School for Girls and the Uniting Airlie Pre 
School, Oatlands. 

If no one were to use this 
bridge, it would be a waste of 
taxpayer's money. 

Will usage figures be 
published? 

The surrounding schools would promote the use of the bridge as the safest option 
for pedestrians crossing Pennant Hills Road. Inactivation of the existing 
pedestrian crossing would also mean that the bridge would be the safest and 
most convenient way to cross Pennant Hills Road. 

Roads and Maritime does not count pedestrian traffic on its pedestrian bridges. 
However, pedestrian surveys were carried out in September 2015 at the Pennant 
Hills Road and Masons Drive and Glencoe Avenue intersection as part of project 
investigation. At the time of the survey, about 59 pedestrians travelled through this 
intersection in the morning peak (6am to 9am) and about 140 pedestrians in the 
afternoon peak (2pm to 5pm). About 75% of the pedestrians used the pedestrian 
crossing at the traffic lights. The highest number of users was identified as school 
students. 

The proposed pedestrian 
bridge is located in Oatlands, 
not North Parramatta as 
indicated in the Have Your 
Say. 

Pennant Hills Road is the boundary between North Parramatta and Oatlands. The 
proposed bridge is located primarily in North Parramatta. 

Construction 

Two 
comments 

When will construction start, 
how long will it take and what 
impacts will it have on traffic? 

 

Construction is expected to start in April 2017 and take about 40 weeks to 
complete. The majority of the work will be completed away from the roads and 
have little or no impact on traffic. Where work would impact traffic, it would mainly 
be completed at night to limit traffic impacts for day time commuters.  
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4. Recommendations 

Roads and Maritime would like to thank everyone who took the time to consider our proposal and 
provide feedback.  

We have considered the comments received and decided to proceed with the project as proposed 
with the changes identified above.  

5. Next steps 

Roads and Maritime will proceed with planning for this proposal and is seeking feedback on the 
proposed work schedule in February 2017.  

The community will be kept informed as the proposal progresses. 
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6. Appendices 

6.1    Appendix A – Have your say March 2016 
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6.2.    Appendix B – March and April 2016 distribution area 
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6.1    Appendix C – Have your say April 2016 
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