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1. Background 

Schofields Road is currently a two lane rural road linking Windsor Road at Rouse Hill with Railway 
Terrace at Schofields.  Schofields Road forms a T-Junction with Railway Terrace at its western end. It 
is proposed that Schofields Road cross the Blacktown-Richmond rail line via an underpass and 
continue via South Street to link to Richmond Road at Marsden Park.  There will be significant 
growth in future years due to increased residential and commercial development in the North West 
Growth Centre and nearby areas. 

Precinct planning has commenced for Area 20, Schofields and Marsden Park and Riverstone and 
Alex Avenue Precincts have recently been gazetted. 

When extended to meet Richmond Road, Schofields Road would provide a major east-west link 
between Windsor Road and the Rouse Hill Regional Centre in the east and the proposed Marsden 
Park town centre and industrial precinct in the west. It would also service the new Schofields 
Railway Station and the adjacent town centre. 

The North West Growth Centre Structure Plan displayed by the Department of Planning indicated 
that Schofields Road was to be extended along Grange Avenue to Richmond Road.  Subsequent to 
the release of the plan, investigations by the Department of Planning, Blacktown City Council and 
the RTA have identified that the South Street connection is the most direct connection to the 
Marsden Park industrial precinct and is the preferred option. 

In future Schofields Road would operate as a transit boulevard serving the North West Growth 
Centre.  Transit boulevards seek to integrate pedestrians, bicycles, public transport and vehicles in an 
urban environment.  As a result, features such as fences and noise walls that physically separate the 
road corridor from adjoining land use and pedestrians/cyclists would be avoided where possible.  

Schofields Road can be divided into three sections: 

1. The Ponds development between Windsor Road and Tallawong Road 
The upgrade for this section was displayed for community comment in 2007 with project 
approval in May 2009.  Construction is expected to commence in late 2011. 

2. Tallawong Road to Railway Terrace 
The proposed upgrade along the existing road corridor is the subject of community 
consultation. 

3. Railway Terrace to Richmond Road via South Street 
A new road corridor linking to South Street and continuing through to Richmond Road is also 
the subject of community consultation and featured in this report. 

A community update outlining the proposed corridor and access strategy for Schofields Road was 
provided to the public on 21 April 2010.  The community update invited comments on the 
proposed corridor by 28 May 2010. 

Key stakeholders were sent copies and a letter box drop was undertaken to 12,000 households and 
businesses in Schofields, Riverstone, Vineyard, Box Hill, Kellyville Ridge, Quakers Hill, Rouse Hill, 
Marsden Park and parts of Windsor Downs. 
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Copies of the community update were also placed at Blacktown City Council, Blacktown Motor 
Registry and Riverstone Library where there was a display of the proposed corridor and access 
strategy. 

Advertisements were run in the Blacktown Sun and Blacktown Advocate promoting the exhibition 
and community information sessions were held on Saturday 1 May 2010 and Thursday 6 May 2010. 

This report documents community feedback received in response to display of the proposed 
corridor and access strategy in April – May 2010.  

The map below shows the proposed corridor along Schofields Road and South Street from 
Windsor Road to Richmond Road. The dotted line indicates the new connection to South Street. 

 
The Schofields Road corridor from Windsor Road to Richmond Road 
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2. Consultation 

Consultation was undertaken to: 

• Involve relevant government agencies and community representatives in the corridor selection 
process. 

• Seek community feedback on the RTA’s proposed road corridor and access arrangements. 

• Canvas comments and issues about the proposal by those affected. 

• Seek community ideas to be considered in the concept design. 

• Advise potentially directly affected stakeholders of the proposal and potential impacts. 

• Advise affected stakeholders how they could obtain further information or communicate 
concerns, complaints or suggestions. 

• Provide potentially affected stakeholders with access to the Department of Planning’s precinct 
planning process and timeframes. 

Around 30 properties were identified as potentially requiring full acquisition and around 90 
properties were identified as potentially requiring strip or partial acquisition as part of the displayed 
proposal.  

Conversations were documented for input into the consultation register and to assist with follow up 
actions. 

2.1 Door knock 22 April and 23 April 2010 

In order to advise potentially directly affected property owners of the proposal, a door knock of 
residents and businesses on Schofields Road, Bridge Street, Veron Road, Angus Road, South Street 
and Carnarvon Road was undertaken on Thursday 22 April and Friday 23 April 2010. 

An information package comprising a community update, a feedback form and reply paid envelope 
was delivered to each home/business along the route between Schofields and Marsden Park. 

The RTA visited around 120 properties of which approximately 40% of owners were available.  The 
remaining households received the package in their letter box. The information package was also 
mailed to 6 owners not living at their properties and around 20 other interested stakeholders, such 
as government agencies.  

2.2 Community information sessions May 2010 

Two community information sessions were held at Riverstone Neighbourhood Centre: 

• Saturday 1 May 2010, 72 people attended. 

• Thursday, 6 May 2010, 81 people attended. 

The community information sessions were conducted to assist property owners and road users  to 
provide their feedback and discuss issues individually with RTA project managers and property 
experts. 

Representatives of the Strategies and Land Release section of the Department of Planning attended 
the information sessions to explain the precinct planning process and contextualise the timeframe 
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in relation to the development proposals for the area.  Representatives of Sydney Water also 
attended the Saturday information session to provide information about their activities in the 
Schofields area.  

The majority of visitors were potentially affected property owners.  Most were inquiring about 
impacts to properties and the timeframe. 

Conversations with members of the community were on a one-to-one basis, enabling the RTA to 
answer questions and take on board issues and/or suggestions for alternative alignments and access 
arrangements. 

2.3 Meetings 

Briefings were held with government agencies such as the Department of Planning and with 
Blacktown City Council and The Hills Shire Council to inform them of the proposal and exhibition. 

The RTA project team also met with business proprietors and affected property owners seeking 
specific information about the potential impacts of the proposal on their properties.  These 
stakeholders were visited on site by RTA representatives in order for specific issues and impacts to 
be assessed.  

2.4 Advertising 

A newspaper advertisement was placed in the Blacktown Sun on 27 April 2010 and in the Blacktown 
Advocate on 28 April 2010.  The advertisement promoted the display locations at Blacktown Council, 
Blacktown Motor Registry and Riverstone Library and invited the community to attend the 
community information sessions.  Written comments were invited on the proposed corridor. 

2.5 RTA website hits 

The RTA home page for Sydney construction and maintenance projects featured information on 
the Schofields Road proposal and provided a link to a web page that included a 3D animated fly-
through of the road corridor.  During the exhibition period this 3D was watched 360 times.  

In addition to accessing the community update, property owners could ‘click into’ sections of the 
road corridor relating to their location. This enabled a more detailed examination of the proposed 
alignment.  A total of 526 downloads were undertaken during the period, as detailed in the right 
hand column below.  

 
Date 
2010 

Number of people accessing 
the RTA website on  

Schofields Road 

Number of visitors 
downloading the  

community update 

Number of visitors 
downloading the  

section view of the route 
April   133 visits 30 downloads 154 downloads 
May  579 visits 52 downloads 372 downloads 
Total 712 visits 82 downloads 526 downloads 
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2.6 Feedback mechanisms 

 
Method/channel 

 
Number of submissions 

 
Percentage of overall 
submissions 

Information session 51  36 % 
Door knock 46 32 % 

Feedback form 10 7 % 
Email to RTA 8 6 % 

Letter in 8 6 % 
Other (meeting, phone call) 18 13 % 

Total 141 100 % 
 
 

Information session

Door knock

Feedback form

Email

Letter

Other (meeting, phone call)

  

2.7 Profile of respondents 

The majority of stakeholders who provided feedback were potentially affected property owners with 82% of 
respondents identified as local owner occupiers.   

Of these, 12% ran businesses, mostly farms or landscaping businesses. 2% of owners identified themselves as 
developers. 

The Riverstone Schofields Chamber of Commerce and representatives of the Kellyville Ridge Community 
Association attended the information sessions and the Kellyville Ridge Community Association made a formal 
submission via a letter.  

Blacktown City Council provided a written submission and has attended several meetings. 
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3. Issues summary 

3.1 Summary of issues raised 

In liaising with government agencies, community members and potentially directly affected property owners, 
the RTA received 141 responses to its proposal to define the road corridor and access strategy for Schofields 
Road.  These included feedback forms, letters and emails. 

Issues raised from 21 April 2010 to 31 May 2010 are summarised in the table below. 

Top 15 issues raised Percentage 

Favours South Street 10 % 
Property acquisition concern 9 % 
Minor changes to road or intersection 8 % 
Timeframe 6 % 
Impact on land value 6 % 
Growth Centre infrastructure  6 % 
Extent of land take 6 % 
Upgrading neighbouring roads 6 % 
Property acquisition inquiry 4 % 
Opposition to South Street  4 % 
Intersection location 4 % 
Favours underpass  3% 
Access 2% 
Flooding 2% 
Noise 2% 
Other issues 22% 

 

 

 

 

 

 

 

 

 

Whilst there was a great deal of concern about the process and impacts of acquisition, there was overall 
support for the proposed upgrade. The community had a number of suggestions to slightly alter the 
alignment in specific sections of the proposed corridor.   

Section 4 of this report provides details of the issues, ideas and concerns put to the RTA for investigation. 

Other issues raised during the consultation process each represented less than 2% of total responses recorded. 
These were: 

• Favours Townson Road. 
• Impact on business. 
• Trucks. 
• Congestion. 
• The railway line and Riverstone overpass. 
• Speed limit perceived too low. 
• Public transport.  
• Traffic lights. 
• Other alignments. 
• Landscaping (for those in Bridge Street). 
• Safety. 
• Air quality. 
• Urban design. 
• Pedestrian/cyclist facilities. 
• Road closures. 
• Favours Grange Avenue. 
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The RTA will address these issues in its determination of the corridor and in the development of the concept 
design and environmental assessments. 

 

3.2 Most raised issues during the consultation period 

The chart below shows the number of times an issue was specifically raised. 
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4. Community issues raised during consultation 

The following issues were raised by community members: 

4.1 In favour of South Street corridor 

• Support for the South Street corridor as the most direct link from Windsor Road to 
Richmond Road was raised 35 times. 

• Those in favour of South Street also supported the underpass to cross the railway line as 
opposed to a bridge. 

4.2 Acquisition concerns 

• Around 30 property owners, equating to the number of full acquisitions required for the 
proposal, expressed concern about the impact of the road corridor on their properties.  
Owners running businesses were particularly concerned about property impacts. 

4.3 Minor changes to the road or intersection alignment 

• A total of 32 suggestions on alternative alignments for Schofields Road and the South Street 
corridor were made, mostly by affected property owners. 

• Feedback for consideration by the RTA included: 

− Hambledon Road to Alex Avenue section - investigate realignment to provide more widening 
on  the south side of the road and less widening on the northern side. 

− Investigate minimising the impact on the poultry farm property by reorienting the road 
alignment.  

− Investigate Schofields Farm Road intersection realignment to minimise impact to property.  

− Investigate Hambledon Road intersection. Tighten existing curve to minimise impact on the 
property on the corner of Schofields Road and Railway Terrace.  

− Investigate tightening the curves on the realigned Railway Terrace to minimise impact to the 
property on the corner of Schofields Road.  

− Look at realigning the corridor from Veron Road to Fermoy Road to provide more widening 
to north of the South Street corridor between Carnarvon and Fermoy roads (using Council 
property). If possible minimise impact on the soccer field and minimise impact on the market 
garden on Carnarvon Road. 

− Look at relocating the Fermoy Road intersection to the west.  

− Look at the realignment of Schofields Road corridor between Fermoy Road and Richmond 
Road  to minimise impact on existing homes by reducing the footprint and number of lanes. 

− Look at a new alignment behind the houses in South Street to link to Richmond Road. 

4.4 Timeframe issues 

• Queries around the timeframe for the road upgrade were raised 23 times.  

• There was a lot of interest in construction staging, precinct planning and development 
timeframes by the Department of Planning regarding the growth centre precincts. 
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4.5 Impact on land value 

• Within the context of North West Growth Centre precinct planning, 23 property owners 
were concerned about a reduction in the potential value of their properties in light of the 
road proposal.   

4.6 Growth Centre road infrastructure 

• Interest in the precinct planning process was high and 22 residents expressed an interest in 
the other road infrastructure that would complement Schofields Road in the north west 
sector. 

• Alternative alignments and suggestions to modify intersection layouts were made, potentially 
affecting Growth Centre road networks. 

4.7 Upgrading neighbouring roads 

• Suggestions for upgrading neighbouring roads were made by 21 people, such as the link 
from Burdekin Road to Townson Road, further upgrading of Windsor Road, progressing the 
upgrade of Garfield Road and also Hambledon Road.  

• Residents of Bridge Street also expressed interest in how traffic would connect with the 
new Schofields Station. 

4.8 Extent of land take 

• 21 concerned property owners identified alternative alignments that may minimise the land 
take from their properties. 

4.9 Acquisition inquiry 

• Not all affected property owners expressed concern about the RTA’s proposal.   

• 13 property owners potentially affected by strip acquisition expressed an interest in the 
process. 

4.10 Against South Street 

• 13 property owners affected by the South Street connection were not in favour of the 
proposal to link Schofields Road to Richmond Road via this corridor. 

4.11 Intersection location 

• 13 property owners directly affected by intersection realignments expressed their concerns.   

• Railway Terrace, Fermoy Road, Schofields Farm Road and Hambledon Road intersections 
were identified as warranting further investigation. 

4.12 Favours underpass 

• For those in favour of the South Street connection to complete the corridor from Windsor 
Road to Richmond Road there was general acceptance of the underpass to cross the 
Richmond Rail Line at Schofields Road. 

• 12 community members specifically mentioned their support for an underpass.  
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• It was advocated that the underpass be built at the same time as works on the rail line are 
carried out and that it be coordinated with the Transport Construction Authority. 

• Residents of Bridge Street were particularly in favour of the underpass. 

• There was no specific objection to the underpass. 

4.13 Access 

• The issue of access was raised 10 times.  

• There was interest and concern in the ability of the road corridor to accommodate heavy 
vehicles, service roads and access to adjacent land uses. 

4.14 Flooding 

• As the road and surrounding area is subject to flooding, 10 community members raised the 
issue of flooding. 

• Some people favoured Townson Road as an alternative corridor based on current flood 
profiling of the area, others had suggestions on how to ensure bridges spanned flood prone 
sections of the route. 

4.15 Noise 

• 10 property owners whose houses are located close to Schofields Road and in the new 
South Street corridor expressed concern about noise. 

• Residents of Bridge Street near the proposed underpass requested the RTA investigate 
minimising the noise impacts in the design of the underpass. 

• Blacktown City Council also expressed an interest in this issue stating that it needs 
addressing in the detailed design stage. 

4.16 Favours Townson Road  

• Those opposed to the South Street connection mostly advocated for Townson Road as an 
alternative corridor, with 9 people suggesting this connection. 

• Some community members cited Townson Road as the most flood proof road in the 
vicinity. 

4.17 Impact on business  

• Eight submissions detailed potential impacts to businesses along the proposed corridor. 

• Businesses include market gardens, chicken farms and landscaping businesses. 

4.18 Trucks 

• 8 people, especially those with local businesses, asked whether the new road would be able 
to accommodate trucks. 
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4.19 Congestion 

• 7 residents in the vicinity of the new South Street connection, particularly those opposed to 
the corridor, expressed concern about an increase in traffic and congestion as a result of the 
proposal.  

• Residents of Bridge Street were concerned that more traffic would result in parking and 
congestion problems. 

4.20 The railway line 

• The location and servicing of the new Schofields Station was raised 7 times as an issue of 
interest. 

4.21 Public transport 

• Several community members and Blacktown City Council expressed support for dedicated 
public transport provisions such as a bus transit way (T Way). 

• The issue of public transport was raised seven times. 

4.22 Riverstone overpass proposal 

• There was some concern about the effectiveness of the current traffic light phasing at 
Garfield Road rail level crossing, leading to 5 submissions expressing interest in the overpass 
proposal. 

4.23 Urban design 

• 6 suggestions were made regarding urban design initiatives to reduce the visual and noise 
impacts of the proposed upgrade. 

4.24 Pedestrian/cyclist facilities 

• Provisions for pedestrians and cyclists were supported with 5 people raising this issue.  

4.25 Speed limit too low 

• 5 people were concerned that with a 60 km/h speed limit, that the road would not function 
well as a major east-west connection between town centres. 

4.26 Traffic lights 

• The same 5 stakeholders that mentioned the speed limit was too low also objected to the 
number of traffic signal controlled intersections being proposed. 

4.27 Safety 

• It was suggested the upgrade was needed to address current safety concerns, including the 
intersection of Tallawong Road and the bend near Junction Road where it was reported that 
some young drivers speed and lose control of their vehicles. 

• Safety issues were raised 4 times. 
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4.28 Other alignments 

• Some community members suggested that neighbouring streets could be used instead of 
South Street. 

• 4 alternative routes were suggested, including Garfield Road, Riverstone; Townson Road, 
Schofields; Grange Avenue, Schofields or the rear boundary of the properties to the south 
of South Street. 

4.29 Landscaping 

• Four residents of Bridge Street were particularly in favour of urban design treatments for the 
underpass, specifically landscaping. 

4.30 Air quality 

• A few people mentioned that they had concerns that increased traffic would result in 
environmental impacts such as air pollution. 

4.31 Road Closures 

• There was concern expressed by 2 people that road closures in the vicinity of the school 
near Cudgegong Road would push traffic onto Schofields Road and that any closure of 
Schofields Road would negatively impact traffic management around the school. 

4.32 Favours Grange Avenue 

• 2 submissions advocated Grange Avenue over South Street as Grange Avenue is already 
established. 

4.33 Level of information and agency co-operation 

• 3 people specifically commented that it was good that the RTA, Sydney Water, and the 
Department of Planning are working closely together.   

• The community sentiment at the information sessions was very positive.  Many people 
thanked the RTA for holding the information sessions.  

Schofields Road Corridor - Windsor Road to Richmond Road - Proposed corridor access arrangements 
Report on community consultation August 2010 

15



5. Key questions and answers from the community 
1. What is happening with the 

upgrade of Schofields Road? 
The RTA has developed a proposed corridor and access 
strategy as part of the proposal to upgrade and extend 
Schofields Road from a two lane rural road to a four lane 
divided road, between Windsor Road and Richmond Road.  It 
is proposed to be a 60km/h transit boulevard, seeking to 
integrate pedestrians, bicycles, public transport and vehicles in 
an urban environment.  
The RTA is seeking feedback from the community, businesses 
and property owners along the route on issues for 
consideration in the identification of a preferred road corridor.  

2. What is the timetable for 
upgrading Schofields Road? 

The timing of the upgrade will be determined by future land 
releases and the availability of funds.  
Windsor Road to Tallawong Road would be upgraded first, as 
Landcom is developing this section. Windsor Road to 
Tallawong Road is an approved upgrade. Construction is 
expected to commence in late 2011. 
From Tallawong Road to Richmond Road the road corridor is 
being planned now.       

3 Why will it be upgraded in 
sections? 
 

Schofields Road would be upgraded in sections to support the 
demand for improved transport infrastructure due to future 
land development in this part of Sydney.  The sections for 
upgrade will be determined by funding availability and the 
progress of precinct development. 

4. Will there be property 
acquisition and when will it 
occur? 
 

Some land acquisition would be required for this proposal.  
Property acquisitions would be staged in accordance with road 
design works. The current stage will require acquisition first.  
The future section (proposed corridor) would not occur until 
after an environmental assessment has been undertaken and 
project approval obtained. 

5. How was the road alignment 
along the corridor 
determined? 

The road alignment was developed in accordance with 
Department of Planning precinct plans, with the general 
principle of taking land ‘evenly’ from each side of the proposed 
South Street alignment. 

6. Why link Schofields Road to 
South Street not Townson or 
Grange Avenue? 
 

Using traffic modelling and in consultation with the Department 
of Planning and Blacktown Council, the RTA concluded that 
linking Schofields Road to South Street provided the most 
direct route between the Rouse Hill town centre, the 
proposed new Schofields railway station and Alex Avenue 
town centre, and the proposed Marsden Park Industrial and 
commercial precincts.  The North West Growth Centre 
Structure Plan identifies that another east-west connection 
would be required linking Burdekin Road to Townson Road.  In 
addition, South Street is less flood affected than Grange 
Avenue. 

7. Why are some intersections 
earmarked for traffic lights 
and others not? 

Intersection locations have been identified with the 
Department of Planning and Council in order to align with the 
precinct plans and cater for traffic volumes predicted for the 
growth centres of the north west growth centre. 
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8. With all the new traffic lights 
at intersections and 60km/h 
limit, won’t traffic flow be a 
lot slower? 

Schofields Road would be a transit boulevard that seeks to 
integrate pedestrians, bicycles, public transport and vehicles in a 
60km/h safe urban environment. Traffic lights would be phased 
to assist traffic flow.  

9. Will this road be a flood 
evacuation route and be flood 
proof? 
 

The location of flood evacuation routes is currently under 
review by the Department of Planning and State Emergency 
Services (SES). Schofields Road is proposed to be designed to 
accommodate a 1 in 100 year flood. 
The RTA will work with Blacktown City Council to improve 
the flood immunity of Schofields Road and confirm the flood 
evacuation status for Schofields Road with the Department of 
Planning and SES. 

10. Is it possible for the RTA to 
investigate alternative road 
alignments and intersections 
in order to minimise impacts 
to property? 

The RTA will carefully consider all feedback regarding the 
proposal. 
It will investigate suggestions for changes to the alignment and 
report back to the community. 

11. How and when will the RTA 
make its decision on the road 
corridor and access 
arrangements? 

The RTA will consider community feedback on the proposal 
and hold a value management workshop to investigate the 
issues raised.  
A corridor selection report will be prepared and initial 
environmental investigations will be undertaken. 
A decision is expected by the end of 2010. 
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6. Next steps 
The next steps will be: 

• Follow-up meetings to discuss property acquisition with those landholders directly affected in 
the first section of Schofields Road from Windsor Road to Tallawong Road. 

• On-going meetings and a value management workshop with local councils, government 
agencies and community stakeholders.  Each stakeholder issue will be recorded and 
considered by the RTA. 

• Incorporate feedback on issues raised by the community in the next community update 
confirming the corridor and the access strategy. 

• Determine the corridor. 

• Progress the concept design and environmental assessment and incorporate appropriate 
changes to the original alignment that have been suggested during the consultation process. 
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