
 
eMU Pass Q&A 

What is the eMU pass? 

The eMU (electronic motorway user) pass is a temporary casual travel pass which enables motorists to pay for 
tolls across Sydney’s nine toll roads. It can be used for up to 30 days.  

How does it work? 

The pass uses video matching to assign tolls to the number plate of the vehicle registered to the pass. The 
eMU Pass is available to purchase online (www.emupass.com.au), by phone (13 18 65), from participating 
NSW service stations and retail outlets or from NSW Motor Registries. 

What details are needed to activate the eMU Pass? 

To activate the pass, customers will need to provide their credit or debit card details (Mastercard or Visa debit 
cards only), travel start and end dates, name and address, vehicle licence plate number and the State where 
the vehicle is registered. 

What are the charges? 

There is a set up fee to activate the eMU Pass ($1.50 online, $3.30 phone and NSW Motor Registry and $5.95 
from participating service stations and retail outlets), a 75 cent video matching fee per toll, together with the toll 
cost, which is in line with all other video tolling products in New South Wales. 

What happens if someone drives on a toll road before buying a pass? 

The eMU Pass can be activated before, during or up to 3 days after travelling on any Sydney toll road. 

What if someone needs to travel on toll roads for more than a month? Can the pass be extended? 

The eMU pass can be activated for up to 30 days. RMS has other tolling products better suited to travelling on 
toll roads for longer than a month. 

Is there a way to pay without a credit card? 

The eMU pass can be activated with either a credit card or Mastercard or VISA debit card. 

RMS has a suite of other tolling products including options for customers who may not want to use credit or 
debit cards.  

What about motorists who only want to pay cash? 

The eMU Pass can be bought using cash but a credit card or Mastercard/Visa debit card is required to activate 
and pay for tolls.  

RMS has a suite of other tolling products including options for customers who may not want to use credit or 
debit cards.  

Can more than one vehicle use toll roads on the same pass? 

Like other toll passes in NSW, only one vehicle can be registered to an eMU Pass. 

How are tolls paid for with the pass? 

Video matching is used to match tolls to the pass using the vehicle’s licence plate number, which is supplied 
upon activation. A credit card will be charged all incurred toll charges and video matching fees. Customers will 
receive a statement of charges once a successful payment has been processed. 

http://www.emupass.com.au/


Please note if a credit card is unable to be charged for these incurred toll charges, an $11 non-payment fee 
will apply. 

Can eMU pass use be tracked online? 

While eMU pass use cannot be tracked online, customers can choose to receive a statement of charges either 
by email or post once a successful payment has been processed. 

What if a toll is charged incorrectly to a pass? 

For concerns with toll charges, customers should call the RMS Contact Centre. 

At which service stations will the pass be available? 

The eMU Pass is available at 345 major service stations and retail outlets along key routes into Sydney.  

Motorists can buy an eMU pass before, during or even after travelling on a Sydney toll road.  

What about motorcyclists? 

The eMU pass is available for all motorists, including motorcyclists. 

What if a motorist only needs to travel on a tolled road once? Isn’t a pass a waste of money then? 

All motorists have a choice of products to suit their needs. The eMU Pass provides motorists with a more 
convenient and accessible way of setting up a toll pass for 30 days. 

Motorists who use a toll road without a valid tag or pass (or paying cash where available) receive a toll notice 
from the relevant operator requiring them to pay the toll and an administration fee of up to $10. 

Can the eMU pass be used with hire cars?  

RMS has a partnership with Avis and Budget car rentals to make using toll roads as simple as possible. The 
eMU pass provides customers of other rental car companies a convenient solution for toll road use during their 
period of renting a vehicle.  

What if someone is borrowing someone else’s car for just a week? Can they cancel the pass after they 
don’t need it to make sure no more charges are applied to the pass? 

Yes, start and end travel dates are required when activating the pass. The length of the eMU Pass can be for 
as little as a day or up to 30 days. The customer has the choice and nominates the travel period at the time if 
activation.  

Can users extend the end date if they change their travel plans? 

Extensions of the end date are available provided RMS is notified while the pass is still active and it’s within 
the 30 day period. 

What happens if a vehicle is travelling with a caravan attached? 

The customer should provide both vehicles’ number plates when activating the pass. The customer call centre 
will take care of the rest. 

What roads are tolled in Sydney? 

The toll roads in NSW are the M2, M5, and M7, the Eastern Distributor, the Sydney Harbour Tunnel and 
Bridge and Cross City Tunnel. The toll for the Harbour Crossings is between $2.50 and $4 and is charged 
southbound only.  

All other tolls are set by individual motorways and are generally increased in line with CPI. 

Which toll roads accept cash? 

The M2 and Eastern Distributor will be fully cashless from 30 January 2012. All other NSW toll roads with the 
exception of the M5 Motorway are cashless after this date.  

 



FULL DETAILS OF OTHER TOLLING PRODUCTS: 

 

Easy Toll: The account has a one-off $3.30 set up fee when opening at a registry and a $1.50 set up fee 
when opening online.  

 

This account has a $1.25 monthly management fee for a single tag, with a $1 fee for a second tag, 75 cents 
for a third and 50 cents for every tag thereafter.    

 

The minimum opening balance is $10 and amount to top up the account is $10, there is no maximum limit and 
more than one tag can be linked to each account making it easier for a family to keep track of 
payments.  Some exceptions apply such as pensioners who have a limit of two tags per account, disabled 
drivers have a limit of one tag per account.  

 

E- Toll Tag Frequent user: You pay a $40 deposit and the minimum opening balance is $60. The minimum 
top up is $80 and there is no maximum. 

 

E-Toll Tag Infrequent user: The deposit is $40 with a minimum opening balance of $40, with top up as low as 
$20. Maximum top up for this account is $70. 

 


