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While the information provided by Roads and Maritime Services (Roads and Maritime) has been compiled 
with all due care, Roads and Maritime does not warrant or represent that the information is free from errors or 
omissions, is up to date or that it is exhaustive. Roads and Maritime does not warrant or accept any liability in 
relation to the quality, operability or accuracy of the information. Roads and Maritime disclaims, to the extent 
permitted by law, all warranties, representations or endorsements, express or implied, with regard to the 
information. Users of the information will be responsible for making their own assessment of the information, 
and Roads and Maritime accepts no liability for any decisions made or actions taken in reliance upon any of 
the information. Any such decision or action is made or undertaken at the risk of the user of the information. 
Users wishing to rely on the information should seek their own expert advice.
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Introduction
Consultation, cooperation and coordination (CCC) are key 
elements of the OneRMS SMS.  

Consultation happens with workers, industry partners and others whose health and safety is 
directly affected by our work; and consultation, cooperation and coordination involves duty 
holders who owe a duty of care for the same work health and safety (WHS) matters is a legal 
requirement under Part 5 of the Work Health and Safety Act 2011 (WHS Act). 

A safe workplace and better WHS outcomes are easier to achieve when workers and other 
stakeholders participate in activities to identify and improve WHS issues and are involved in 
decision making about WHS risk management. 

The Roads and Maritime Services (Roads and Maritime) delivery model is based on delivering 
safe and efficient journeys in partnership with industry. We share a common objective and owe 
the duty to manage shared WHS risks arising from the work activities we carry out or cause to 
occur, and the interface between them, so far as is reasonably practicable (SFAIRP). 

This involves understanding the WHS risks of our work activities, where and how our work 
activities affect each other and the risks associated with this interface. This involves sharing 
information about WHS risk management and coordinating activities to manage safety to the 
extent of our influence. 

CCC ensures we work together to reduce WHS risk effectively by sharing knowledge, 
information, experience and lessons learnt with workers and others whose health and safety we 
directly affect.

Purpose

This framework works in conjunction with the WHS risk management and Safety assurance 
frameworks which seek to ensure hazards and risks are identified and managed SFAIRP, and 
that safety information is used to prevent risks resulting in occurrences. 
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This framework:

• Provides the principles for CCC and better practice collaboration

• Explains the steps for establishing CCC arrangements 

• Provides information on consultation arrangements with workers 

• Provides information on CCC arrangements with other duty holders

• Describes typical arrangements for CCC

• Sets out requirements for reviewing and updating CCC arrangements

• Sets out key roles and responsibilities.

http://www.legislation.nsw.gov.au/#/view/act/2011/10
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/whs-risk-management-framework.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/safety-assurance-framework.pdf


Scope and context
We are committed to working together with industry to achieve a healthy and safe workplace. 
Under the WHS Act, Roads and Maritime has a duty, SFAIRP, to:

This framework applies to all:

See the OneRMS SMS manual for more information on operational scope and context.

System requirements
Requirements under this framework can be found in Appendix A. For all system requirements 
see the OneRMS SMS manual.
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• Consult with workers and others to: 

 – Encourage the meaningful exchange of information, experience and ideas 

 –  Ensure their participation and representation in decision making about WHS 
matters that are likely to affect them.

• Consult with other duty holders who have duty of care for the same WHS matters

• Cooperate with each other 

• Coordinate activities so we can all fulfil our individual and concurrent duty of care.

• Work Roads and Maritime carries out or directly influences to occur

• Arrangements by which Roads and Maritime delivers assets, work and services, 
including via:

 – Direct employment of workers

 –  Commissioning others to engage workers to assist in the delivery of works or 
services on Roads and Maritime’s behalf

 – Total partnership delivery model

 – Funding of work and/or services to be delivered by a third party

• Officers and managers who have a duty of care for the same WHS matters.

http://www.legislation.nsw.gov.au/#/view/act/2011/10
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/onerms-sms-manual.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/onerms-sms-manual.pdf


Consultation, cooperation 
and coordination

1. Principles for consultation, cooperation  
and coordination

The NSW Public Service Commission has published a framework and a Collaboration blueprint. 
This is an optional resource and is based on a series of questions to consider before, during and 
after collaboration, for deciding the why, with whom and how to collaborate. 

The blueprint identifies four key enablers (trust, leadership, individuals and governance) to 
ensure a successful collaboration, and four barriers to collaboration (power, accountability, 
investment and culture) that an organisation needs to develop strategies to counter. 
Understanding these key enablers and barriers can assist to put strategies into place for 
successful collaboration outcomes.

Consultation, cooperation and coordination | 5

Consultation drives better practice WHS risk management and provides the foundation 
for cooperation and coordination between duty holders. The following principles 
underpin this framework:

• We have a duty to consult, co-operate and co-ordinate about WHS matters to ensure the 
health and safety of Roads and Maritime workers, industry partners and others whose 
health and safety is directly impacted by our business or undertakings

• The obligation for duty holders to engage with each other is to ensure cooperation and 
coordination of activities to fulfil each duty holder’s respective and collective duty of 
care. Contracts do not inhibit the duty to CCC

• More than one person can have the same duty of care and each have an obligation to act 
on this to the extent of their influence and control

• Duties are not transferable. Each duty holder must discharge their duty of care to the 
extent of their capacity unless there is a specific agreement or arrangement that limits or 
removes this

• Consultation with all workers, including industry partners, and CCC between duty 
holders applies to all stages of a change, project or program lifecycle

• CCC arrangements must be flexible and responsive to change

• Successful collaboration is achieved when there is commitment to a shared objective, 
trust, leadership, individuals with appropriate capability and sound governance.

https://www.psc.nsw.gov.au/reports---data/other-publications/collaboration-between-sectors/collaboration


2. Establishing CCC arrangements
Table 1 describes the steps, purpose and processes to establish CCC arrangements.

Table 1: Steps for establishing CCC arrangements  

Steps Purpose Process

Establish the 
context for 
CCC

Establishing the context for CCC:
• Clarifies objectives and the scale 

and nature of WHS risks
• Identifies workers and others 

whose health and safety is likely 
to be directly impacted

• Identifies other Person 
conducting a business or 
undertakings (PCBUs) involved.

Project scopes help establish the context 
for CCC. Arrangements for CCC vary 
and address for example organisational, 
divisional, branch, worksite based and 
project specific WHS issues.

Identify 
stakeholders

Identification of duty holders and 
workers across the life of an asset, 
project or service helps to ensure 
CCC occurs early and relevant 
parties are included in CCC 
arrangements. 

The stakeholder identification process lists 
the stakeholders that need to be consulted. 
This needs to include duty holders, workers 
and, depending on the context, may 
include designers, suppliers, maintainers 
and operators. See Template: Stakeholder 
identification.1

Identify WHS 
risks

The objective of CCC is to 
manage WHS risks.

Refer to risk information such as Agency 
Safety Risk Register, Divisional Safety Risk 
Profile and project or location specific risk 
registers.

Establish 
consultation 
arrangements 
with workers 

WHS consultation facilitates a 
two-way process that provides 
opportunity for workers to 
participate in identifying 
safety issues, share views 
and information, participate 
in decision making on WHS 
matters and receive feedback on 
outcomes.

Consultation with workers can be formal or 
informal and occurs when:

• Making decisions about consultation 
arrangements

• Identifying hazards and assessing risks 
and deciding on ways to eliminate or 
minimise those risks

• Monitoring worker health and workplace 
conditions

• Resolving WHS issues
• Providing training and information  

for workers
• Proposing changes that may affect the 

health and safety of workers.

See Consultation checklist.1

Establish CCC 
arrangements 
with other 
duty holders 

Engagement with other duty 
holders throughout the risk 
management process ensures 
SFAIRP, that all who have a WHS 
duty have a shared understanding 
of WHS risks and risk controls 
and accept responsibility for the 
management of risks to the extent 
of their influence.

Consultation with other duty holders 
determines how shared WHS risks will be 
managed what each PCBU needs to do 
to cooperate and coordinate activities to 
comply with their duty.

See Consultation checklist.1
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1 To be developed in 2017



2.1 Worker participation and representation

Consultation is a two-way process that empowers workers to participate in creating and 
maintaining a safe and healthy workplace. Effective consultation builds positive working 
relationships when workers are actively involved in WHS decisions. It leads to greater awareness 
of WHS matters and commitment to WHS improvements. 

The procedure WHS consultation provides an overview for establishing workgroups, guidance 
on effective WHS consultation, issue resolution and mechanisms for WHS consultation. 

Worker involvement through consultation can provide the following benefits:  

• Better-informed decisions around how work should be carried out safely because 
of the knowledge, experience, expertise and skills of the workers

• Improved ability of workers to identify hazards, control risks and develop workable 
solutions to WHS matters

• Openness, respect and trust between management and workers as an 
understanding of each other’s point of view is established

• Higher worker morale and increased motivation to work safely as management 
demonstrates that workers’ views are listened to and valued

• Healthier working environments and improved safety culture.
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http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p01.pdf


Figure 1: CCC between duty holders
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2.2 Consultation, cooperation and coordination between duty holders

Everyone who holds a duty over the same WHS matter must be included in the CCC 
arrangements. 

Duty holders are required to work together in a proactive and reciprocal way to plan and 
manage WHS. This eliminates or minimises safety risks, so far as reasonably practicable, 
associated with the work they conduct or directly influence. 

Figure 1 represents CCC between duty holders

Our vision is to be a leader in the management and delivery of safe, efficient and high quality 
services and infrastructure to the community and businesses of NSW.
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CCC arrangements must be in place for the entire lifecycle of a product, asset or service. 
Change, Project or Program Managers must establish and manage CCC through all lifecycle 
phases of a project or program, including during transition between phases.

This obligation applies to industry partners who work with us to deliver our services such as 
suppliers, designers, manufacturers, installers of products or plant used at work, constructors, 
operators, maintainers, decommissioners or demolishers. 

Figure 2 illustrates the duty for CCC between PCBUs.
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Figure 2: Duty for CCC between PCBUs
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2.3 Typical CCC arrangements

How we CCC with other duty holders varies according to workplace arrangements, the scope 
of our undertakings, nature of WHS risks, the context of our partnership arrangements and 
extent of each party’s influence. These arrangements are established in accordance with WHS 
legislation and NSW Public Service guidelines.

One way of implementing good practice CCC arrangements is to develop safety interface 
agreements. WHS Branch supports duty holders to map the WHS interface with other duty 
holders to identify:

Table 2 describes typical CCC arrangements.

Table 2: Typical CCC arrangements
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Typical CCC arrangements  
for projects 

CCC arrangements for specific  
WHS issues

• Project teams (include duty holders/
workers/users with knowledge of WHS 
matters)

• Safety in Design workshops, including 
worker WHS participation and 
representation

• Project management meetings  
(agenda includes WHS)

• Project review meetings  
(agenda includes WHS)

• Hazard identification workshops, 
including worker WHS participation  
and representation

• Risk assessment workshops 

• Site-based WHS meetings, toolbox talks 
and safety interactions with workers

• Roads and Maritime and industry WHS 
forums e.g. Pacific Highway WHS 
workshops

• Roads and Maritime and local council 
forums.

• Executive sponsored sub-committees, 
including industry representation

• Project team representation, including 
duty holders and worker representation

• Workshops

• Forums including duty holder and worker 
representation

• Communication channels including 
safety alerts, safety briefings.

Organisational CCC arrangements

• Executive WHS Committee

• Executive level forums for Roads  
and Maritime and industry

• Senior management meetings  
(agenda includes WHS)

• Health and safety committees

• Health and safety representatives.

• WHS matters for which each duty holder has a duty of care

• The scope and scale of the WHS risks 

• Accountabilities and responsibilities for WHS risk control

• Arrangements for cooperation and coordination between duty holders

• Sharing of WHS risk information 

• Assurance that WHS risks are managed SFAIRP

• Reporting and investigation of safety occurrences.



2.4 Review of CCC arrangements

CCC arrangements must be regularly reviewed to evaluate their suitability and effectiveness in 
meeting the CCC objectives. The frequency for review should be risk-based and appropriate to 
the context for the CCC arrangement.

Table 3 describes the review requirements for CCC arrangements.

Table 3: Review of CCC arrangements
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Some drivers for review of CCC arrangements include a change:

• Of legal or regulatory environment

• In the organisational structure

• In the WHS risk profile

• In workforce arrangements

• To partnerships.

Activity Guidance on review 
timings

Purpose Collection 
method

Evaluate 
effectiveness 
of formal WHS 
consultation 
arrangements 

Annually • Ensure 
effectiveness 
of formal WHS 
consultation 
arrangements

• As per terms 
of reference. 
For example 
may include 
participant 
survey.

Review 
effectiveness 
of CCC 
arrangements 

• Project lifecycle phase 
milestones (eg Strategic 
Design, Detailed Design, 
Construction)

• Unplanned changes 
to the context or risk 
profile associated with 
the CCC arrangement

• When lessons are 
learned or opportunities 
for improvement 
identified.

• Ensure 
effectiveness 
of the CCC 
arrangement 
in achieving its’ 
objectives. 

• As per agreed 
methods

• As per WHS risk 
management 
framework.

http://www.rms.nsw.gov.au/safety/work-health-safety/documents/whs-risk-management-framework.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/whs-risk-management-framework.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/whs-risk-management-framework.pdf
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Communication about WHS information occurs via:

Our vision is to be a leader in the management and delivery of safe, efficient and high quality 
services and infrastructure to the community and businesses of NSW.

INTERNAL

Stakeholders

 Executive WHS Committee

 Audit & Risk Committee

 Workers

 Duty holders

 Executive Sub-Committee

Engagement

 Executive WHS Committee

 Roads and Maritime website

 Chief’s message

 OneRMS

 Safety alerts

 Safety days

 Safety forums

 Industry workshops

 Inductions

 Newsletters

 Presentations

 Toolbox talks

EXTERNAL

Stakeholders

 Industry partners

 Peak bodies

 Industry associations

 SafeWork NSW

 Safe Work Australia

 Residents and key local groups

 Transport agencies

 Roads Australia

 NSW Government agencies

 Federal Government agencies

 Enforcement agencies – Police, AFP

 Industry regulators

 Suppliers/vendors

 Tier 2, 3 and 4 Industry partners

Engagement

 Hazards and risks workshops

 Project meetings

 Peak consultative committees

 Public meetings

Figure 3: Communication about WHS information

3. Communicating safety information
Figure 3 describes how communication about WHS information occurs with internal and 
external stakeholders.  
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Roles and responsibilities

ROLE RESPONSIBILITIES

Executive 
(including 
directors) and 
senior managers

• So far as is reasonably practicable: 

–  Consult about WHS matters and cooperate and coordinate 
activities with other duty holders to ensure the health 
and safety of workers and others impacted by Roads and 
Maritime’s activities 

–  Ensure that other duty holders are informed about the nature 
of shared WHS risks and critical risk controls for which they are 
accountable.

•  Ensure that CCC arrangements are in place to ensure, SFAIRP, 
that WHS risks relevant to their business areas are effectively 
identified, documented, eliminated or managed:

– Communicate WHS risks and risk controls 

–  Assign accountability and responsibilities for managing 
consultation with workers

– Implement and maintain consultation arrangements 

–  Obtain assurance for how potential risks created by other 
parties’ business or undertakings have been managed.

• Ensure that business areas under their influence and control 
comply with and implement requirements set out within  
this framework.

Managers and 
supervisors

• Establish consultation arrangements with those whose health 
and safety is likely to be directly affected by work activities 
under their management

• Establish mechanisms to consult, cooperate and coordinate 
activities with people who have the same duty in regards to  
any matter

• Communicate WHS expectations to workers and other duty 
holders

• Ensure worker participation in risk management activities  
and appropriate representation in decision making about  
WHS matters

• Ensure workers are not discriminated against or unfairly treated 
as a consequence of their participation in WHS activities

• Provide information to workers so they are able to fulfil their 
WHS duty of care

• Seek to resolve WHS issues as per the issue resolution process 
described in the procedure WHS consultation

• Allow access to worksites by authorised persons to investigate 
WHS matters

• Maintain records of WHS consultation.

Continued following page
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http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p01.pdf


ROLE RESPONSIBILITIES

Change, Project or 
Program Manager

• Establish and manage CCC through all lifecycle phases of a 
project or program, including during transition between phases.

Workers • Participate in consultation and communication about WHS matters

• Participate in WHS risk management activities, as required

• Raise WHS concerns in accordance with consultation arrangements

• Cooperate and coordinate with others who have a duty over the 
same WHS matters.

WHS Branch • Support duty holders to implement this framework and support 
the business to establish CCC arrangements

• Distribute safety communications and share lessons learnt 
arising from review of occurrences and better practice 
information

• Establish opportunities for engagement with industry partners 
about WHS matters.
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Definitions
Term Definition

Collaboration A particular form of working together characterised by mutually 
developed common purpose, joint authority and control, along with 
shared resources, risks and benefits.2

Communication Continual and iterative processes to provide, share or obtain 
information and to engage in dialogue.

Consultation Continual and iterative processes for two-way communication to exchange 
information and receive feedback. 

Cooperation Cooperation is working collaboratively with other duty holders to 
implement any agreements reached during the consultation process 
and enact their health and safety obligations. 

Coordination Coordination means arranging activities so that mutual goals for safety 
and efficient are achieved. 

Duty holder Refers to any person who owes a WHS duty under the WHS Act 
including a person conducting a business or undertaking (PCBU), 
designer, manufacturer, importer, supplier, installer of products or 
plant used at work (upstream duty holders), an officer, workers and 
other persons at the workplace.

Lifecycle phase The lifecycle phases of a change, project or program. See the 
procedure WHS risk management for information on phases  
of a lifecycle.

PCBU Person conducting a business or undertaking as per section 5 of the 
WHS Act.

Stakeholder Person or organisation that can affect, be affected by, or perceive 
themselves to be affected by a decision or activity. A decision maker 
can be a stakeholder.

Worker A person is a worker if the person carries out work in any capacity for 
a PCBU as per section 7 of the WHS Act.
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2 Collaboration blueprint (NSW Public Service Commission)

http://www.legislation.nsw.gov.au/#/view/act/2011/10
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p02.pdf
http://www.legislation.nsw.gov.au/#/view/act/2011/10
http://www.legislation.nsw.gov.au/#/view/act/2011/10
https://www.psc.nsw.gov.au/reports---data/other-publications/collaboration-between-sectors/collaboration


References

Doc no Title

PN066P01 WHS consultation procedure

Roads and Maritime references

Title Source Type

Work health and safety 
consultation, co-operation  
and co-ordination 

SafeWork NSW

www.safework.nsw.gov.au

Code of 
practice

Guide to the Work Health  
and Safety Act

Safe Work Australia

www.safeworkaustralia.gov.au

Guidance 
material

Collaboration between sectors 
to improve customer outcomes 
for citizens of NSW

Public Service Commission

www.psc.nsw.gov.au

Report

Collaboration blueprint Public Service Commission

www.psc.nsw.gov.au

Blueprint

External references
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http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p01.pdf
http://www.safework.nsw.gov.au/law-and-policy/legislation-and-codes/codes-of-practice
http://www.safework.nsw.gov.au/law-and-policy/legislation-and-codes/codes-of-practice
http://www.safework.nsw.gov.au/law-and-policy/legislation-and-codes/codes-of-practice
http://www.safework.nsw.gov.au/
http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/guide-to-the-work-health-and-safety-act-
http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/guide-to-the-work-health-and-safety-act-
http://www.safeworkaustralia.gov.au/sites/SWA
https://www.psc.nsw.gov.au/reports---data/other-publications/collaboration-between-sectors/collaboration
https://www.psc.nsw.gov.au/reports---data/other-publications/collaboration-between-sectors/collaboration
https://www.psc.nsw.gov.au/reports---data/other-publications/collaboration-between-sectors/collaboration
https://www.psc.nsw.gov.au/
https://www.psc.nsw.gov.au/reports---data/other-publications/collaboration-between-sectors/collaboration
https://www.psc.nsw.gov.au/
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Consultation, cooperation and coordination

CCC1 Clarify the 
context for WHS 
consultation, 
cooperation and 
coordination (CCC) 

CCC arrangements must be relevant to the work being 
conducted and cover:

• All workers (including industry partners)

• Others whose health and safety is likely to be directly 
impacted by the work activities being carried out, and 

• Duty holders of all PCBUs involved in the delivery of 
the business outcome.

CCC2 Identify duty holders 
within Roads and 
Maritime and other 
PCBUs

Where more than one Roads and Maritime division or more 
than one PCBU is delivering or causing work to occur, duty 
holders of each must be identified and participate in CCC. 
Each duty holder retains responsibility for their duty in 
relation to the WHS matter and must discharge their duty 
to the extent of their influence and control. 

WHS Act (sections 46 , 47 and 49)

CCC3 Establish 
and provide 
arrangements for 
consultation with 
workers (including 
industry partners) 

WHS consultation arrangements with workers must 
provide an opportunity for workforce participation and 
representation in WHS initiatives, identifying WHS risks 
and issues, sharing views and risk control information and 
contributing input to the decisions made around WHS 
matters. See procedure WHS consultation. Each PCBU 
must have arrangements in place for WHS consultation 
with workers.

WHS Act (sections 47 and 49, Divisions 3 and 4 of Part 5); 
WHS Regulation (Chapter 2)

CCC4 Establish 
and provide 
arrangements 
for consultation, 
cooperation and 
coordination with 
other duty holders

CCC arrangements between duty holders who have 
duties over the same WHS matters must be developed 
in consultation and must establish how duty holders will 
work together. The arrangements must enable exchange of 
information about:

• Shared WHS risks and how they will be managed

• Assurance that controls are in place

• Hazards and occurrences reported

• Learnings from safety investigations

• Overall safety performance. 

CCC5 Identify shared WHS 
risks

Each PCBU needs to identify the WHS risks that need 
to be managed and the interface with other PCBUs’ 
activities where duty holders have a concurrent duty  
of care.

Appendices

A. OneRMS SMS requirements

Continued following page

http://www.legislation.nsw.gov.au/#/view/act/2011/10
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p01.pdf
http://www.legislation.nsw.gov.au/#/view/act/2011/10
http://www.legislation.nsw.gov.au/#/view/subordleg/2017/404
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Consultation, cooperation and coordination

CCC6 Ensure information 
is shared between 
workers, duty 
holders and others

Protocols and mechanisms for sharing WHS information with 
workers, duty holders and others needs to be established. 
This can include distribution of meeting minutes, toolbox 
talks, presentations, safety interactions, emails, intranet etc. 

See Safety promotion framework.

CCC7 Monitor and review 
the effectiveness of 
CCC arrangements

Monitoring of the effectiveness of CCC arrangements 
should consider the scope, structure and scale of the 
business or undertakings and nature of WHS risks; the 
interface between duty holders, worker participation and 
representation; and the way consultation, cooperation and 
coordination occur. 

CCC8 Ensure capability 
and resources  
for CCC 

Capability and resources (financial, technological 
and human) must be allocated to support effective 
communication and collaboration for improved WHS risk 
management. 

See Safety assurance, WHS risk management and WHS 
capability and training frameworks.

CCC9 Resolve WHS issues 
in a timely manner

CCC arrangements must include a process to escalate 
WHS issues to resolve them promptly. The procedure WHS 
consultation provides guidance around the issue resolution 
process. If there is no agreed procedure, the default 
procedure prescribed in clause 23 of the WHS Regulation 
applies.

CCC10 Provide evidence for 
how CCC has been 
implemented

Duty holders must be able to demonstrate how the 
legislative requirements for CCC have been met in relation 
to consultation with workers and duty holders with a duty 
over the same WHS matters. 

See Records control framework and Transport Records 
Management Policy.

http://www.rms.nsw.gov.au/safety/work-health-safety/documents/safety-promotion-framework.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/safety-assurance-framework.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/whs-risk-management-framework.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/whs-capability-training-framework.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/whs-capability-training-framework.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p01.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p01.pdf
http://www.legislation.nsw.gov.au/#/view/subordleg/2017/404
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/records-control-framework.pdf
http://intranet.transport.nsw.gov.au/guides/records-management-policy.pdf
http://intranet.transport.nsw.gov.au/guides/records-management-policy.pdf
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