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We must cooperate with and assist SafeWork NSW inspectors when 
they come to our worksites. 

Does an inspector have to give notice? 

No. However, when they arrive they should notify the person 
in control of the worksite and any health and safety 
representatives that they have entered the worksite, unless 
that would defeat the purpose of their visit or cause 
unreasonable delay. 

What should we do when the inspector arrives at the 
worksite? 

The person in control of the worksite should: 

• Ask the inspector to show their identification 

• Allow anyone assisting the inspector to access the 
workplace 

• Have an appropriate person explain the site’s safety and 
security requirements and escort the inspector 

• Inform your WHS partner as soon as possible. 
If the partner is not available, call the WHS reporting line 
1300 131 469 and say you need to speak to the WHS 
Branch on-call officer. 

What is a health and safety representative entitled to do? 

A health and safety representative may accompany the 
inspector and be present at any interviews the inspector 
conducts (if the person being interviewed agrees). 

Do we have to answer the inspector’s questions? 

Yes. 

You are entitled to ask to be interviewed in private and/or to 
have a representative present. 

Answer questions honestly – state the facts and don’t 
speculate. If you don’t know, say so. 

What shouldn’t we do? 

Don’t volunteer information or provide anything the inspector 
has not asked for. 

Do we have to give our names and addresses? 

Yes, if the inspector asks you to. 

 

What is the inspector entitled to do? 

An inspector may: 

• Ask questions and take statements 

• Seize anything they believe could be evidence of an 
offence under the Work Health and Safety Act 2011. They 
must provide a receipt and you should take copies or 
photos of anything seized 

• Take copies of documents, or give written notice that they 
require a document to be produced within a specified 
period 

• Move, restrict access to, or dismantle plant, a substance or 
structure if they believe it is defective or hazardous enough 
to cause serious injury, illness or a ‘dangerous incident’ 

• Bring and use any equipment or materials they require to 
the worksite  

• Inspect, examine, take measurements, conduct tests and 
make sketches or recordings (including photographs, films, 
audio, video, digital or other recordings) 

• Stop an activity from being carried out, or direct how an 
activity is to be carried out. 

Are there any exceptions? 

Documents primarily created for the purpose of legal advice or 
litigation are subject to ‘legal professional privilege’ (LPP) and 
should not be provided to the inspector. 

However, any documents that were created before LPP 
existed must be provided to the inspector. 

If you are not sure, contact the WHS Branch on-call officer (via 
the WHS reporting line 1300 131 469). They will consult Legal 
Branch if necessary. 

What if the inspector issues a notice or report? 

Immediately pass it on to the person in control of the worksite, 
who will ensure that it is acted on and WHS Branch is 
informed.  

For more information, see the information sheet SafeWork 
NSW notices. It’s available on the OneRMS SMS website – go 
to Health and safety topics and look for Entry to worksites. 
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http://www.rms.nsw.gov.au/safety/work-health-safety/management-system/work-activities-topics/entry-to-worksites.html
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