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A SafeWork NSW inspector who attends a worksite may issue a notice 
under the Work Health and Safety Act 2011 (WHS Act). 

A SafeWork NSW notice, and any directions included in it, 
must be complied with. There are penalties for failing to 
comply. 
Notices are always in writing, even when an inspector has 
already given a face-to-face direction. The inspector can: 

• Hand a notice to a person 

• Post, fax or email it. 

Action on receiving a notice 
The person in control of the worksite must: 

• Ensure a copy is prominently displayed near the area of 
the site it applies to while it is in force (unless it is a penalty 
notice) 

• Call the WHS reporting line 1300 131 469 and give details 
of the notice. You may also tell the WHS reporting line 
operator that you would like to speak to the WHS Branch 
on-call officer 

• Inform your WHS Partner. 

Types of notices 

Non-disturbance notice 
Where there has been a death, serious injury or illness, or a 
dangerous occurrence (such as a chemical spill or structural 
collapse), it will have been reported to both the WHS reporting 
line and SafeWork NSW as a ‘notifiable incident’. The site 
must be preserved (see details below) until a SafeWork NSW 
inspector arrives or directs that the site no longer needs to be 
preserved. 

After arriving at the site, if the inspector considers it 
necessary, they can issue a non-disturbance notice directing 
that the site must continue to be preserved for a specified 
period, up to seven days. The notice will set out the 
obligations of the person to whom it is issued and the 
measures to be taken to preserve or prevent disturbance of 
the site.  

Site preservation following a ‘notifiable incident’ 
Make sure nothing is changed or moved, so that all evidence 
is preserved for investigation, apart from taking action: 

• To assist an injured person 

• To remove a deceased person 

• That is essential to make the site safe or prevent a further 
incident 

• That is associated with a police investigation 

• Where an inspector has given permission. 

Prohibition notice 
An inspector can issue a prohibition notice for an activity they 
believe involves a serious risk to health or safety from 
exposure to a hazard. The notice may include directions to 
stop the activity or to change the way it is done. 

Improvement notice 
An inspector can issue an improvement notice if they identify a 
safety issue that needs to be fixed. The notice will specify a 
deadline for the issue to be fixed. It may give directions on 
what is to be done. 

The workplace can generally continue operating while action 
is taken to comply with the improvement notice. 

Penalty notice 
An inspector can issue a penalty notice for certain serious 
offences, for example removing asbestos without a licence.  

The penalty is a dollar amount according to the offence, 
specified in legislation (it is not determined by the inspector). It 
is never more than 20 per cent of the maximum amount that 
could be imposed for the offence by a court. 

Legal Branch should immediately be informed about a penalty 
notice – ask the WHS Branch on-call officer to do that. 

Further information 

For advice about notices, contact your WHS Partner. 

For information about cooperating with SafeWork NSW 
inspectors visiting worksites, see the information sheet 
available on the OneRMS SMS website – go to Health and 
safety topics and look for Entry to worksites.  

For information about reporting occurrences, including 
notifiable incidents, refer to the WHS procedure Hazard and 
occurrence reporting, also available from the OneRMS SMS 
website. 
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http://www.rms.nsw.gov.au/safety/work-health-safety/management-system/work-activities-topics/entry-to-worksites.html
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p28.pdf
http://www.rms.nsw.gov.au/safety/work-health-safety/documents/procedure-pn066p28.pdf
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