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1 Who is this document for? 
This Standard applies at all times to permanent, temporary and casual staff; staff 
seconded from another organisation; and contingent workers including labour hire, 
professional services contractors and consultants performing work for any of the 
following: 

• Transport for NSW 
• Department of Transport 
• RailCorp 
• Sydney Trains 
• NSW Trains 
• State Transit 
• Sydney Metro  
• The Point to Point Transport Commissioner 

2 Overview 
Transport for NSW (Transport) leads the development of a safe, integrated and 
efficient transport network for the people of NSW.  In partnership with our operating 
agencies, private operators and industry partners, we deliver customer focused 
services and projects – making NSW a better place to live, work and visit.  
We are committed to providing a safe and healthy working environment and 
conditions for the prevention of work-related injury and ill health. This encompasses 
all aspects of the physical and psychological health and wellbeing for our people, 
customers and community in the delivery of our undertakings.  
This Health and Safety Reporting Standard is based on better practice and 
recognised global Standards. It provides the methodology to drive standardisation 
and consistency in health and safety reporting across Transport. This will enable the 
analysis and insights required to improve performance levels and assist decision 
making on targeted investment in strategic and proactive initiatives to prevent harm 
and drive continuous health and safety improvement.  
The Standard will continually evolve and improve, enabling evidence based 
comparative analysis for future benchmarking internally and externally with globally 
recognised transport agencies.   
Whilst it is recognised that the agency structure is in initial stages of integration, as 
systems and processes mature to support reporting outputs, improved consistency 
will enable a better understanding of health and safety performance across the 
Transport Cluster. 

3 Purpose and scope 
The Transport Health and Safety Reporting Standard delivers an enterprise-wide 
methodology for standardised, effective and consistent health and safety reporting. 
The Standard defines the criteria for the: 

• Recording of workplace injury and illness,  

• Alignment of standardised dual assurance metrics,  
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• Industry recognised reporting definitions, and 

• Reporting information deliverables and timings. 

The Standard applies to all Transport agencies, encompassing the reporting of health 
and safety related information involving: 

• All Transport workers, including contingent workers,  

• Contractors, sub-contractors, industry partners and service providers, and  

• Our customers and community whose health and safety is, or may be, 
impacted by our business activities and undertakings. 

4 Accountabilities  
Role Responsibilities 
Transport 
Secretary 

• Provide safety leadership and endorse the Standard 
• Set health and safety performance and reporting expectations 

across the agency 

Deputy Secretary 
Safety, 
Environment and 
Regulation 

• Facilitate the implementation of the Transport Health and Safety 
Reporting Standard 

• Support the delivery of governance mechanisms to achieve the 
purpose and elements of the Transport Health and Safety 
Reporting Standard 

Divisional, Mode 
and Operating 
Entities 
Leadership Team 
Members 

• Actively require compliance with the Transport Health and Safety 
Reporting Standard 

• Facilitate the reporting and classification of workplace injuries and 
illnesses in accordance with the Transport Health and Safety 
Reporting Standard and Definitions 

• Provide resources to support alignment with requirements of all 
Standards 

• Undertake assurance activities to validate (or otherwise) that 
reported contractor data is accurate and injuries and illnesses are 
classified in accordance with the Transport Health and Safety 
Reporting Standard and Definitions 

SER • Collate and analyse health and safety data, and report on health 
and safety performance indicators, within required timeframes 

• Work with divisional, mode and operating entities and the Centre 
for Road and Maritime Safety, to ensure provision of accurate 
information, within required timeframes 

• Undertake assurance activities to validate (or otherwise) that 
reported Transport data is accurate and injuries and illnesses are 
classified in accordance with the Transport Health and Safety 
Reporting Standard and Definitions 

 

5 Requirements 
5.1 Health and safety reporting 

Health and safety reporting provides stakeholders with reliable, timely and relevant 
information about health, safety and wellbeing performance. This document outlines 
the metrics to be applied universally across Transport. 
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All divisions, modes and operating agencies within the Transport Cluster are required 
to report health and safety information in accordance with this Standard. 
As Transport continues to evolve, reporting considerations will be extended beyond 
the traditional metrics to include performance indicators for health, wellbeing, and the 
effectiveness of controls. 
Health and safety reporting templates will be regularly updated to reflect the 
organisation’s safety culture and maturity, and in alignment with the continuous 
improvement of supporting systems and processes.  

5.1.1 Reporting process 
Health and safety data is reported one month in arrears e.g. information relating to 
the month of April is reported in May, unless otherwise stated. 
Each business area within the agency is responsible for: 

• Implementing controls to manage identified risks to information accuracy and 
perform periodic validation of data 

• The application and completeness of information provided in accordance with 
this Standard and definitions 

• The submission of information within the required timelines for the calculation 
of performance metrics, for example, providing data for the current reporting 
month by close of business (COB) on working day six (6) of the following 
month (for example, April data submitted working day six of May) 

• Continuing to expand the provision of information categories and performance 
indicators as systems and processes mature. 

5.2 Health and safety performance indicators 
Health and safety performance indicators predominantly consist of positive 
performance indicators (PPI), often referred to as lead indicators, and outcome 
indicators (OI) often referred to as lag indicators.  
The selection of performance indicators used needs to take into account safety 
culture and maturity, as well as the organisation’s risk profile.  
A combination of both lead and lag indicators offers better-quality representation to 
facilitate improvement in health and safety performance, together with a greater 
understanding of the risks associated with the Transport cluster’s operational 
activities. Within Transport, a range of these indicators are reported on, together with 
public safety performance indicators. 
Prior to the commencement of each financial year, health and safety reporting 
categories and indicators are reviewed to determine those which will continue to be 
reported, and any new categories and/or indicators to be included. 
From the commencement of this Standard, this review will be undertaken by an 
established cross-agency Health and Safety Reporting Committee. Decisions relating 
to health and safety reporting categories and metrics will be agreed based on the 
organisation’s risk profile, and the continuous improvement and maturity of systems 
and processes to support reporting outputs. 

5.2.1 Positive performance (lead) indicators 
Positive Performance Indicators (PPI’s) are focused on future safety performance and 
continuous improvement. These measures are proactive in nature and report those 
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activities being undertaken within the organisation on a regular basis to prevent 
incidents/injuries. 
The reporting of PPI’s should: 

• Provide the opportunity to detect improvements in performance 

• Measure the positive: what people are doing versus failing to do 

• Enable frequent feedback to all stakeholders 

• Be credible and predictive 

• Improve constructive problem solving around safety 

• Make it clear what needs to be done to improve 

• Track impact versus intention. 
Positive performance indicator definitions and calculations to be reported on under 
this Standard are detailed within Appendix 4. 

5.2.2 Outcome (lag) indicators 
Outcome Indicators (OI’s) are a measurement of incidents/injuries which have 
occurred. 
Examples include: 

• Injury frequency and severity 

• Occupational Safety and Health Administration (OSHA) defined recordable 
injuries 

• Lost workdays 

• Workers compensation costs. 

These indicators are the traditional safety metrics used to indicate progress toward 
compliance with safety rules. They are bottom-line numbers that evaluate the overall 
effectiveness of safety within the organisation.  
The challenge in only using lag indicators for safety performance is that they tell you 
how many people have been hurt and how badly, but not how well the organisation is 
doing at preventing incidents and injuries. 
The reactionary nature of lag indicators makes them a poor gauge for prevention. For 
example, if people see a low injury rate, they may become complacent and lose focus 
on safety improvement, when in fact, numerous risk factors may be present in the 
workplace that could contribute to future injuries. 
Outcome indicator definitions and calculations to be reported on under this Standard 
are detailed within Appendix 4. 

5.2.3 Safety critical asset indicators 
ISO 55001:2014 Asset management — Management systems — Requirements 
focuses on enabling the development and implementation of a proactive lifecycle 
asset management system. This supports optimisation of assets and reduces the 
overall cost of ownership while assisting to meet the necessary performance and 
safety requirements.  
Safety critical and safety significant inspections are key elements of routine 
maintenance inspections of critical infrastructure that are conducted to enable the 
operation of TfNSW infrastructure.  

https://www.ergo-plus.com/clients/jlg
https://www.ergo-plus.com/clients/jlg
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As an outcome of these inspections, the measurement and monitoring of safety 
critical asset indicators provide better visibility of risk in the organisation and amongst 
interested parties (including contractors and outsourced serviced providers) by 
identifying defects in assets enabling safe operation to reduce the risk of safety 
related incidents. 
The safety critical asset indicators reported on under this Standard are detailed within 
Appendix 4. 

5.2.4 Public safety performance indicators 
Public safety performance indicators provide Transport with a common approach to 
measuring the safety of members of the public across all transport modes. These 
indicators enable the ability to monitor the performance of the transport network 
holistically, and provide a strong foundation to achieve improved public safety 
outcomes for customers and communities.  
These measureable safety performance indicators are comparable over time and 
across transport modes providing a focus on reducing risk, safety system failures and 
severity of trauma for customers and community.  
The public safety performance indicators reported on under this Standard are detailed 
within Appendix 5. 

5.3 Reporting frequency 
5.3.1 Executive reporting 

A Transport Health and Safety Report is tabled monthly at the Executive Monthly 
Governance (EMG) Committee meeting held during the fourth week of each month. 
Information packs are finalised by COB the third Wednesday of each month.  
Divisions, modes, operating agencies and the Centre for Road and Maritime Safety 
(CRMS) are required to provide all relevant information for inclusion by COB working 
day six (6) of each month to the SER Safety Reporting Team.  
A template has been developed to assist each business area with provision of the 
required information. 

5.3.2 Divisional reporting 
Tailored divisional safety performance reports are distributed monthly and quarterly 
by COB the third Friday of each month to each Office of the Deputy Secretary within 
the operational divisions e.g. Regional and Outer Metropolitan, Greater Sydney and 
Infrastructure and Place.  
The report templates are tailored to the risk profile and other specific reporting 
requirements. 
The data used within these reports is sourced from multiple pathways, including 
manual compilation and various technology platforms. 

5.4 Recording injuries and illnesses 
Any work-related injury or illness to a Transport worker, contractor or industry partner 
must be reported in the incident management system of the relevant division, mode 
and/or operating agency within 48 hours of occurrence and as soon as possible.  
The following injury and illness classifications are used for corporate reporting: 

• First Aid Injury 

• Medical Treatment Injury 
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• Lost Time Injury 

• Fatality. 

Definitions for each of these classifications are detailed in Appendix 1. Any division, 
mode or operating agency using a Restricted Work Injury (RWI) classification must 
classify these injuries as either a Lost Time Injury (LTI) or Medical Treatment Injury 
(MTI) when reporting to corporate.  
These injury and illness definitions and calculations provide consistency and 
standardisation of health and safety information for reporting.  
Each division, mode and operating agency is required to classify all work-related 
injuries for employees, contractors and industry partners in accordance with the Injury 
and Illness Definitions (Appendix 1). In instances where there is any query relating to 
the classification of a specific injury or illness, the SER Safety Reporting Team can 
provide guidance. 
For lost time injuries, the number of days the injured worker was unable to work must 
be recorded. For injuries resulting in longer term absences, health and safety 
reporting will only include the count of days lost up to a combined total of 180 days. 
All time lost beyond this figure must continue to be reported in local systems for 
tracking purposes.  
Each division, mode and operating agency must have established processes for the 
separate recording and reporting of injuries relating to customers and community 
members. 

5.5 Objectives, planning and performance targets 
Health and safety performance targets define the required quantified level of 
performance for a safety management system. These targets comprise one or more 
performance indicators, together with desired outcomes expressed in terms of those 
indicators.  
The safety performance targets are determined during the business planning phase 
and align with set objectives. They are set to measure the achievement of the level of 
safety considered desirable and realistic for the individual division, mode or operating 
agency. 
As a rule, better insight into health and safety performance will be provided by a wider 
range of different performance targets rather than the use of a single one. 
Health and safety performance targets are subject to periodic review and update, as 
necessary. These reviews are carried out as part of the strategic safety planning and 
improvement activities of each division, mode and/or operating agency. 
The SER Reporting Team will collaborate with stakeholders from each division, mode 
and operating agency to set agreed safety performance targets, normally on a 
financial year basis. 
The Transport Safety Objectives, Targets and Planning Standard provides further 
information relating to objectives, planning and safety performance targets. 

5.6 Significant incident reporting 
Analytical insight of the most critical incidents provides one of a number of 
mechanisms to better understand the organisation’s safety risk profile and assist in 
informing targeted initiatives to eliminate life changing events as the data set matures. 
Within Transport a Significant Incident (SI) is defined as:  
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Any Transport workplace/worksite or asset related incident, including those 
controlled by industry partners, impacting our workers, customers and/or 
community members, with any of the following critical consequences: 

o a fatality or hospital admission due to injury (including bus passengers 
taken to hospital, suicide or self-harm) 

o failure of, or major damage to Transport infrastructure or other asset that 
could result in serious harm; or 

o high visibility to the public or has the potential for media interest. 

Information relating to significant incidents is included in all health and safety reports. 
Divisional safety performance reports also include detailed information relating to 
significant and notifiable incidents, including status update of investigations and other 
relevant information. 
Further information regarding incident management, including significant incidents 
and high potential near miss incidents, is detailed in the Transport Safety Incident 
Management Standard and the Significant Incident Escalation Protocol. 

5.7 Notifiable incidents, notifiable occurrences and regulatory 
breaches 
Each division, mode and operating agency is to provide details of all notifiable 
incidents (as defined by the WHS Act), notifiable occurrences (as defined by the Rail 
Safety National Law National Regulation) and/or receipt of regulatory breach notices 
(including improvement notices, prohibition notices, fines/infringements etc.) for 
inclusion in health and safety reporting.  
Details to be provided include: 

• Date of correspondence 

• Date of incident 

• Description of incident/breach 

• Details of injuries to workers, contractors, industry partners, customers and/or 
community members 

• Status update including improvement actions taken and investigation findings 

• Confirmation (or otherwise) of compliance with regulatory requirements. 
Refer to Appendix 2 for definitions of notifiable incidents (WHS Act), notifiable 
occurrences (Rail Safety National Law National Regulation) and notifiable accidents 
and incidents (Passenger Transport General Regulation). 

5.8 Contractor and industry partner health and safety reporting 
There are a number of mechanisms for the capturing and reporting of contractor and 
industry partner health and safety performance within Transport. These include: 

• QA Specifications G22 – Work Health and Safety (Construction Work)  

• G24 – Work Health and Safety (Non-Construction Work),  

• Sydney Metro Principal Contractor Health and Safety Standard, and 

• Sydney Trains Manage Safety in Procurement – External Principal 
Contractors Operating Procedure.  



UNCLASSIFIED 
Standard Number: TBA 
Effective Date: 30/11/2020 

 

UNCLASSIFIED   10 
NOTE! If printed, this may not be the latest version. Check the TfNSW intranet for the current version. 

These specifications, standards and procedures outline the minimum health and 
safety reporting requirements for contractors and industry partners performing work 
on behalf of Transport. Contractor reporting should occur in line with relevant 
contractual requirements.  
The information required under this Standard is: 

• Details and number of significant and notifiable incidents 

• Details and number of regulatory breaches (e.g. improvement notices, 
infringements, fines, prosecutions) 

• Lost time injuries, and 

• Medical treatment injuries. 
A template has been developed for the provision of this information (refer Appendix 
5). 
Divisions, modes, and operating agencies are to provide all relevant contractor and 
industry partner health and safety information to the SER Reporting Team by COB on 
working day five (5) of each month. 

Project SafeR is an industry partner health and safety reporting initiative within 
Infrastructure and Place projects which captures and reports injury, incident and 
hazard data. Reports are compiled on a quarterly basis and are shared with all 
Project SafeR industry partners. 

5.9 Assurance 
Assurance mechanisms must be established for Transport to meet its duties and 
obligations as a Person Conducting Business or Undertaking (PCBU) under the WHS 
Act, and to ascertain division, mode and operating agency compliance with this 
Standard. 
These activities will include scheduled audits to validate consistency for the reporting 
of health, safety and wellbeing information such as injury and illness classifications, 
and frequency rate calculation methods. 
The Transport WHS Assurance Standard provides additional information relating to 
assurance requirements. 

5.10 Reporting definitions 
Standardised definitions provide a consistent approach for health and safety reporting 
and benchmarking across the organisation.  
Comprehensive lists of health and safety reporting definitions have been developed 
and are included as Appendices 1 – 4. These include: 

• Injury and illness definitions 

• Types of Incident Definitions 

• General Definitions 

• Performance Indicators and Calculations.  

5.11 Monitoring and review 
Monitoring and review of this Standard will be undertaken on a periodic basis to 
continuously improve the categories and classification of information included in all 
health, safety and wellbeing reporting.  
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These reviews will be effected by the cross-agency Health and Safety Reporting 
Committee, and will also consider material changes to delivery models, legislation, 
operational context and/or changes to the organisational risk profile.  

6 Training and competency 
Training must be provided in alignment with the requirements of this Standard. 
Divisions, modes and operating agencies are responsible for establishing training 
relevant to their information and data extraction systems and processes for those 
resources responsible for the reporting of health, safety and wellbeing information as 
detailed in the Standard.  
The Transport Safety Training and Competency Standard provides additional 
information relating to the management of training. 

7 Compliance 
Compliance with this Standard is mandatory. 

8 Related Policy and other relevant/supporting 
documents 

Associated Standards and Procedures  
 • Transport Safety and Wellbeing Policy 

• Transport Health and Safety Reporting Procedure 
• Transport Safety Objectives, Targets and Planning Standard 
• Transport WHS Assurance Standard 
• Transport Safety Incident Management Standard 
• Transport Significant Incident Escalation Protocol 
• Transport Service Provider Asset Management Reporting Standard 

Tools and Templates 

 • Transport Data Collation Template 

Legislation and External References 

 • Work Health and Safety Act 2011 (NSW) No. 10 
• Work Health and Safety Regulations 2017 (NSW) 
• Rail Safety National Law National Regulations 2021 
• Passenger Transport Act 2014 No. 46 
• Corporations Act 2001 (Cth) 

 
 

  

http://intranet.transport.nsw.gov.au/guides/safety-and-wellbeing-policy.pdf
http://intranet.transport.nsw.gov.au/guides/safety_objectives_targets_and_planning_standard_st165.pdf
http://intranet.transport.nsw.gov.au/guides/incident_reporting_recording_investigation_standard_90-ST-001.pdf
http://home.rta.nsw.gov.au/my-rms/my-health-and-safety/haz-occ-reporting/significant-incident/index.html
https://www.legislation.nsw.gov.au/view/html/inforce/current/act-2011-010
https://www.legislation.nsw.gov.au/view/html/inforce/current/sl-2017-0404
https://www.legislation.nsw.gov.au/view/html/inforce/current/sl-2012-0617
https://www.legislation.nsw.gov.au/view/html/inforce/current/act-2014-046
https://www.legislation.gov.au/Details/C2020C00219
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9 Definitions 
Term Definition 
Officer • An officer within the meaning of section 9 of the Corporations 

Act 2001 (Commonwealth), or 
• An officer of the Crown within the meaning of section 247 of the 

Work Health and Safety Act 2011, or 
• An officer of a public authority within the meaning of section 

252 of the Work Health and Safety Act 2011. 

Person Conducting a 
Business or 
Undertaking (PCBU) 

• Refer to Work Health and Safety Act 2011 (NSW), section 5 
Meaning of “person conducting a business or undertaking’. 

Working Day • Any day where work activities are undertaken expect for the 
following public holidays: New Year’s Day; Good Friday; Easter 
Monday; Christmas Day; and Boxing Day. 

10 Document control 
10.1 Superseded documents 

This Standard is to be reviewed every two years, or as a result of changes to 
legislation or organisational structure. 
This Standard replaces the following documents: 

• RMS 17.072: Safety Planning and Performance Reporting 

10.2 Document history 

Date & 
Procedure No 

Document 
owner 

Approved by  Amendment 
notes  

30 November 
2020  
 

Executive Director 
Safety 

Executive Director – 
Safety  

 

10.3 Feedback and help 

For advice on interpreting or applying this document, or should you have 
any questions on this procedure please contact the Safety branch 
whsms@transport.nsw.gov.au. 

 

11 Appendix 1: Injury and Illness Definitions 
Term Definition Source 

Agency of Injury The object, substance or circumstance directly involved in 
inflicting the injury. 

AS 1885.1 

mailto:whsms@transport.nsw.gov.au
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Term Definition Source 

Bodily Location 
of Injury 

The bodily location of the most serious injury. AS 1885.1 

Commuting 
Injuries 

An accident occurring on the direct way between the place of 
work and 
• The worker’s principal or secondary residence; or 
• The place where the worker usually takes his/her meals,  
which results in death, or personal injury.  
Note 1: Commuting injuries are not considered work-related and 
therefore not included in Transport Total Recordable Injury 
statistics. 

Note 2: Traffic accidents in which workers are involved during 
the course of paid work are considered work-related and 
therefore are included in Transport Total Recordable Injury 
statistics. 

ILOoG 

Compensable 
Workers 
Compensation 
Claim 

A claim for an injury arising out of or in the course of 
employment, or the aggravation, acceleration, exacerbation or 
deterioration of an illness/disease injury, where employment was 
a significant, material, substantial or major contributing factor. 
Note: There is no link between recordable injuries and 
compensable injuries. An injury may be compensable under 
Workers Compensation despite not being a Transport 
recordable injury. Similarly, an injury may be Transport 
recordable and not compensable under Workers Compensation. 

WCA + 
SWNSW 

Days Lost The number of calendar days away from work due to injury, 
inclusive of weekends and public holidays. 
Count of days lost does not include day of injury. 
Note: CALENDAR days is the actual number of days the worker 
was unable to work, whether the worker was scheduled to work 
or not. 

OSHA 

Disabling Injury An injury that results in either death or permanent disability, or 
temporary total disability after the day of injury. A disabling 
injury: 
• Prevents a worker from reporting for work or from effectively 

performing all the duties connected with the worker’s regular 
work on any day; and/or 

• Results in the permanent impairment of a body function of a 
worker. 

CLC + 
HSSE 

Fatality Fatal injuries include all cases of death to workers where the 
predominant exposure occurred in the workplace (refer to 
criteria for Work Related). 
Fatal injuries do not include motor vehicle accidents where the 
person was travelling to or from work on a public road. 
Fatal injuries do not accrue ‘lost time’ for reporting purposes. 

IMPAC 
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Term Definition Source 

First Aid A complete list of what is considered First Aid is as follows: 
• Using a non-prescription medication at non-prescription 

strength (for medications available in both prescription and 
non-prescription form, a recommendation by a physician or 
other Registered Health Practitioner to use a non-
prescription medication at prescription strength is considered 
medical treatment); 

• Administering tetanus immunisations (other immunisations 
such as Hepatitis B or rabies vaccine, are considered 
medical treatment); 

• Cleaning, flushing or soaking wounds on the surface of the 
skin; 

• Using wound coverings such as bandages, Band-Aids, 
gauze pads, etc.; or using butterfly bandages or Steri-Strips 
(other wound closing devices such as sutures, staples, etc. 
are considered medical treatment); 

• Using hot or cold therapy; 
• Using any non-rigid means of support, such as elastic 

bandages, wraps, non-rigid back belts, etc. (devices with 
rigid stays or other systems designed to immobilise parts of 
the body are considered medical treatment); 

• Using temporary immobilisation devices while transporting 
an accident victim (e.g. splints, slings, neck collars, back 
boards, etc.); 

• Drilling a fingernail or toenail to relieve pressure or draining 
fluid from a blister; 

• Using eye patches; 
• Removing foreign bodies from the eye using only irrigation or 

a cotton swab; 
• Removing splinters or foreign material from areas other than 

the eye by irrigation, tweezers, cotton swabs or other simple 
means; 

• Using finger guards; 
• Using massages (physical therapy or chiropractic treatment 

are considered medical treatment); 
• Application of antiseptics during first visit to medical 

personnel (including antibiotic eye drops to prevent 
infection); 

• Treatment of first degree burns; 
• Application of ointments to abrasions to prevent drying or 

cracking; 
• Diagnostic procedures (including negative serology testing); 
• Drinking fluids for relief of heat stress. 

OSHA 

First Aid Injury 
(FAI) 

An injury requiring any of the treatments listed as First Aid within 
these definitions. 
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Term Definition Source 

Injury A personal injury arising out of or during the course of 
employment. 
Examples of injuries include: cuts, fractures, sprains, 
amputations, psychological illnesses, event-related acute 
physiological reactions or illnesses to exposures such as heat, 
cold, sun, hazardous materials, toxic gases, pathogens, toxins 
or other agents. 
Note: For the purpose of Transport cluster-wide reporting, 
workplace illnesses, including workplace psychological illnesses, 
are recorded as ‘injuries’. 

WCA 

Injury 
Management 

A coordinated and managed program integrating treatment, 
rehabilitation re-training, claims management, and employment 
management practices, for the purpose of achieving optimum 
results in a timely, safe and durable return to work for injured 
workers. 

WCA 

Lost Time Injury 
(LTI) 

An injury resulting in a fatality, permanent disability or time lost 
from work. It could be as little as one day or shift. If an injured 
worker is unable to attend work for the shift following an injury, 
and is subsequently rostered off as a result, the injury must still 
be recorded as a lost time injury. 
An injury that does not initially result in lost time, but later 
deteriorates resulting in lost time is to be reported as a LTI, with 
the date the LTI occurred backdated to the date of the original 
injury. 
Count of days is based on calendar days, regardless of whether 
the injured person was rostered to work or not (including 
weekends, public holidays, annual leave etc.). 
Note: If the injured worker seeks a second opinion, and receives 
conflicting Certificate of Capacity’s, the higher severity certificate 
takes precedence for the purpose of reporting (i.e. a certificate 
stating fully unfit is accepted over a certificate stating fit for 
suitable duties). 

IMPAC 

Mechanism of 
Injury 

The action, exposure or incident which is the direct cause of the 
most serious injury. 

AS 1885.1 

Medical 
Treatment 

An injury that requires medical treatment beyond first aid 
(regardless of who administers the treatment), such as: 
• Suturing of wounds (including use of glue and staples); 
• Treatment of fractures; 
• Treatment of bruises by drainage of blood; 
• Treatment of second and third degree burns; 
• Devices with rigid stays or other systems designed to 

immobilise parts of the body; 
• Injuries involving loss of consciousness; 
• Dislocations; 
• Surgery; 

OSHA +  
ICMM 
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Term Definition Source 

• Skin grafts; 
• Dental treatment; 
• One (1) or more physical therapy or chiropractic treatment 

sessions; 
• Providing prescription drugs or non-prescription drugs at 

prescription dosage to manage symptoms 
• Positive serology testing. 
Medical treatment does not include: 
• Visits to a physician or other Registered Health Practitioner 

(including hospital) solely for observation or counselling; 
• The conduct of diagnostic procedures, such as x-rays and 

blood tests, including the administration of prescription 
medications solely for diagnostic purposes (e.g. eye drops to 
dilate pupils); 

• First aid as defined within these definitions. 

Medical 
Treatment Injury 
(MTI) 

An injury requiring any of the treatments listed as Medical 
Treatment within these definitions, and not resulting in Days 
Lost. 

 

Musculoskeletal 
Disorders (MSD) 

An injury to, or an illness/disease of, the musculoskeletal 
system, whether occurring suddenly or over time. It does not 
include an injury caused by crushing, entrapment or cutting 
resulting from the mechanical operation of plant. 
Examples include: sprains/strains of muscles, tendons or 
ligaments; back injuries; joint or bone injuries or degeneration; 
nerve injuries or compression; soft tissue hernias. 

WHSR 

Nature of Injury The most serious injury or illness/disease sustained or suffered 
by the worker. 
Examples include (but are not limited to): 
• Fractures; 
• Dislocations; 
• Sprains and strains of joints and adjacent muscles; 
• Intracranial injury, including concussion; 
• Internal injury to the chest, pelvis and/or abdomen; 
• Open wounds; 
• Contusion and/or crushing injury; 
• Foreign body on/in eye, ear or nose, or in digestive, 

respiratory or reproductive systems; 
• Burns; 
• Poisoning and toxic effects of substances; 
• Effects of weather, exposure to air pressure and other 

external causes; 
• Deafness; 

AS 1885.1 
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• Diseases of the musculoskeletal system and connective 
tissue; 

• Dermatitis and/or eczema; 
• Hernia; 
• Psychological disorders 

New Case An injury is a new case if: 
• The worker has not previously experienced a recorded injury 

of the same type that affects the same part of the body; or 
• The worker previously experienced a recorded injury of the 

same type that affected the same part of the body but had 
recovered completely (all signs and symptoms had 
disappeared) from the previous injury and an event or 
exposure in the work environment caused the signs or 
symptoms to reappear. 

OSHA 

Noise Induced 
Hearing Loss 
(NIHL) 

An age-corrected average hearing shift in either ear of greater 
than or equal to 10 dB at 2,000, 3,000 and 4,000 Hz. Baseline 
should be an audiogram performed at the beginning of the 
worker's employment with the reporting employer. Baseline is 
reset to the new audiogram once a hearing loss case is reported 
to allow for repeated reporting if further deterioration occurs. 
Where a baseline assessment is not available, exposure to 
noise greater than the noise exposure standard will be used, 
when routine audiometric testing identified work related hearing 
loss. 

ICMM 

Non-
Compensable 
Workers 
Compensation 
Matter 

A non-compensable workers compensation matter includes: 
• Heart attack or stroke unless the nature of employment 

results in significantly greater risk; 
• The injury is solely attributed to the serious and wilful 

misconduct of the worker, unless the injury results in death 
or serious and permanent disablement; 

• Any injury or fatality caused by an intentional self-inflicted 
injury; 

• A psychological injury wholly or predominantly caused by 
reasonable action taken or proposed to be taken by or on 
behalf of Transport (as PCBU) with respect to transfer, 
demotion, promotion, performance appraisal, discipline, 
retrenchment or dismissal 

WCA + 
SWNSW 

Not Work-
Related 

If an injury occurs in the work environment that falls under one of 
the following exceptions it is not work-related and therefore not 
considered a recordable injury: 
• At the time of the injury, the worker was present in the work 

environment as a member of the general public rather than 
as a worker; 

• The injury involves signs or symptoms that surface at work 
but result solely from a non-work-related incident or 
exposure that occurs outside the work environment; 

OSHA 
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Term Definition Source 

• The injury results solely from voluntary participation in a 
wellness program or in a medical, fitness, or recreational 
activity such as blood donation, physical examination, flu 
shot, exercise class, yoga or similar; 

• The injury is solely the result of a worker eating, drinking or 
preparing food or drink for personal consumption. For 
example, if the worker is injured by choking on a sandwich 
while at work, the case would not be considered work-
related; 

• The injury is solely the result of a worker doing personal 
tasks (unrelated to their employment) at work and outside of 
the worker’s assigned work hours; 

• The injury is solely the result of personal grooming, self-
medication for a non-work-related condition, or is 
intentionally self-inflicted; 

• The injury is caused by a motor vehicle accident and occurs 
in a company parking lot or company access road while 
commuting to or from work; 

• The injury is the common cold or flu (Note: contagious 
illnesses/diseases such as tuberculosis, brucellosis, or 
hepatitis A are considered work-related if the worker is 
infected at work); 

• The injury is a mental illness. Mental illness will not be 
considered work-related unless the worker voluntarily 
provides Transport with an opinion from a physician or other 
Registered Health Practitioner with appropriate training and 
experience (psychiatrist, psychologist, psychiatric nurse 
practitioner etc.) stating the worker has a mental illness that 
is work-related. 

Pre-Existing 
Injury/Health 
Condition 

An injury is a pre-existing condition if it resulted solely from a 
non-work-related incident or exposure that occurred outside the 
work environment, or occurred whilst employed with a previous 
employer. 

OSHA 

Psychological 
Injury 

A range of cognitive, emotional and behavioural symptoms that 
interfere with a worker’s life and can significantly affect how they 
feel, think, behave and interact with others, where the injury 
arose out of or in the course of employment and employment 
was a significant, material, substantial or the major contributing 
factor. 
Examples include depression, anxiety or post-traumatic stress 
disorder. 
Note: A psychological injury is not considered work-related, and 
therefore not recordable, if it relates to dismissal or disciplinary 
action  that is a reasonable management action. 

SWA 

Recordable 
Case 

An injury is considered recordable if it results in any of the 
following: death; days away from work; restricted work or 

OSHA 



UNCLASSIFIED 
Standard Number: TBA 
Effective Date: 30/11/2020 

 

UNCLASSIFIED   19 
NOTE! If printed, this may not be the latest version. Check the TfNSW intranet for the current version. 

Term Definition Source 
transfer to another job; medical treatment beyond first aid; or 
loss of consciousness. 
You must also consider a case recordable if it involves a 
significant injury diagnosed by a physician or other Registered 
Health Practitioner, even if it does not result in death, days away 
from work, restricted work or job transfer, medical treatment 
beyond first aid, or loss of consciousness. 

Registered 
Health 
Practitioner 

An individual who: 
• Is registered under the National Law1 to practise as a health 

profession, other than as a student, or 
• Holds a non-practising registration in a health profession 

under the National Law* 

AHPRA 

Rehabilitation A managed process involving timely intervention with 
appropriate and adequate services based on assessed need 
and aimed at maintaining injured or ill workers in, or returning 
them to, suitable employment. 

ACTG 

Resumption of 
Work 

The date(s) normal or alternative duties were resumed. AS 1885.1 

Routine Work 
Functions 

Work activities or assigned duties that the worker regularly 
performs (e.g. at least once per week) or are included in a 
worker's job description. Inability to perform routine work 
functions include missing workdays completely or working at 
alternate or restricted work to accommodate an injury. 

ICMM 

Self-Insurer Employers approved by the NSW State Insurance Regulatory 
Authority (SIRA) to meet the cost of their own workers’ 
compensation liabilities and manage their own workers 
compensation claims. 

SIRA + 
SRCA 

Significant 
Aggravation 

A pre-existing injury has been significantly aggravated when an 
incident or exposure in the work environment results in any of 
the following: 
• Death, provided that the pre-existing injury would likely not 

have resulted in death but for the occupational incident or 
exposure; 

• Loss of consciousness, provided that the pre-existing injury 
would likely not have resulted in loss of consciousness but 
for the occupational injury or exposure; 

• One or more days away from work, or days of restricted 
work, or days of job transfer that otherwise would not have 
occurred but for the occupational injury or exposure; 

OSHA 

                                                
 
1 Health Practitioner Regulation National Law 
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Term Definition Source 

• Medical treatment in a case where no medical treatment was 
needed for the injury before the workplace injury or 
exposure, or a change in medical treatment was 
necessitated by the workplace injury or exposure. 

Total 
Recordable 
Fatalities (TRF) 

The sum of all fatalities that meet the reporting criteria during the 
reporting period. 

ICMM 

Total 
Recordable 
Injuries (TRI) 

The sum of all new lost time injuries and medical treatment 
injuries during the reporting period. 

ICMM 

Travelling on 
Work-Related 
Travel 

Injuries that occur while a worker or contractor is travelling are 
work-related if at the time of the injury the worker or contractor is 
engaged in work-related activities in the interests of Transport. 
Examples of such activities include: 
• Driving or being driven in a vehicle for work-related 

purposes, irrespective of the cause of any incident involving 
the vehicle; 

• Flying to visit another site or customer/supplier contact; 
• Being transported to and from customer contacts after 

lodging has been established and as part of work-related 
activity; 

• Entertaining, or being entertained, to transact, discuss or 
promote business providing the entertainment is at the 
direction of Transport. 

Note: When travelling workers or contractors check into a hotel, 
motel or other lodging, they establish a ‘home away from home’, 
and therefore their activities are evaluated in the same manner 
as for non-travelling workers or contractors. 

ICMM 

Treasury 
Managed Fund 
(TMF) 

A self-insurance scheme created by the NSW government to 
insure NSW government agency risk, delivering on the 
government’s responsibility to keep the people and property of 
the state safe.  

iCare 

Work-Related 
Injury 

Work-relatedness is presumed for injuries resulting from 
incidents or exposures occurring in the workplace unless an 
exception specifically applies. 
A case is presumed work-related if, and only if, an incident or 
exposure in the workplace is a discernible cause of the injury or 
of a significant aggravation to a pre-existing condition. The 
incident or exposure does not need to be the sole cause of the 
injury or aggravation for it to be considered work-related. 

OSHA 

Work-
Relatedness 
(Boundary) 

Refers to any injury to a Transport worker or contractor 
associated with work-related activities within a Transport 
controlled location (e.g. ‘inside the fence’). This includes: 
• Injuries occurring during work hours within a controlled 

location, even if the worker or contractor is not immediately 
engaged in a work task. For example: 

ICMM 



UNCLASSIFIED 
Standard Number: TBA 
Effective Date: 30/11/2020 

 

UNCLASSIFIED   21 
NOTE! If printed, this may not be the latest version. Check the TfNSW intranet for the current version. 

Term Definition Source 

• The worker is taking a short break between tasks. 
• Injuries occurring outside of a Transport controlled location 

when the worker is performing a controlled activity. For 
example: 

• If a worker driving a vehicle on a public road between two 
Transport offices during a work shift has a vehicle accident 
and is killed, it is considered a work-related fatality; 

• If a worker or contractor operating a bus has an accident and 
the operator is injured, it is considered a work-related injury. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12 Appendix 2: Types of Incident 
Term Definition Source 

Customer 
Initiated 
Violence (CIV) 

 
(also referred to 
as Anti-Social 
Behaviour)  

There are three categories of Customer Initiated Violence: 
Assault causing injury: 
• Biting, spitting, scratching, hitting, kicking; 
• Punching, pushing, shoving, tripping, grabbing; 
• Throwing objects – striking victim; 
• Indecent physical contact. 
Assault without injury: 
• All of the above not resulting in injury (e.g. throwing objects 

but missing the intended victim). 
Threat: 

NSW 
Govt. 
Cross-
agency 
Working 
Group  
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• Verbal abuse / personal insults / harassment, including 
mobbing, bullying, racial and sexual harassment; 

• Intimidation; 
• Social media; 
• Presenting a weapon without using it. 
Note: CIV incidents may also be defined as Critical Incidents 
within Sydney Trains and NSW TrainLink. For further information 
refer to the Sydney Trains and NSW TrainLink Critical Incident 
Leave Procedure. 

Hazard A situation, act or condition that has the potential to harm a 
person, property or the environment.  
Hazards at work may include: noisy machinery, a moving forklift, 
chemicals, electricity, working at heights, a repetitive job, 
bullying and violence at the workplace. 

AGL 

High Potential 
Near Miss 

An event that, if one factor had been different, might easily have 
resulted in a fatality or serious life changing injury. 

LR 

Incident Any event that causes or has the potential to cause an adverse 
outcome such as harm, damage or loss to a person, property or 
environment.  
The term incident includes actual incidents and near misses, 
and may also be referred to as an event. 

Transport 

Level Crossing Any crossing of a railway at grade, providing for both vehicular 
traffic and other road users including pedestrians. 

Transport 

Level Crossing 
Incident 

A collision between a railway train and a road vehicle or 
pedestrian on a public road, at a level crossing. 

AIHW 

Near Miss An unplanned event that under a different set of circumstances 
could have resulted in harm, damage or loss to a person, 
property or environment. For example, an uncontrolled release 
of damaging energy. 

STA 

Notifiable 
Incident 

 
(Work Health & 
Safety Act 2011 
No 10) 

An incident that due to its actual or potential consequence is 
defined by legislation as being reportable to a regulatory 
authority. 
The Work Health and Safety Act 2011 No 10 defines a notifiable 
incident as: 
• The death of a person, or 
• A serious injury or illness of a person, or 
• A dangerous incident 

WHSA 

Notifiable 
Dangerous 
Incident 

 

An incident in relation to a workplace that exposes a worker or 
any other person to a serious risk to a person’s health or safety 
emanating from an immediate or imminent exposure to: 
• An uncontrolled escape, spillage or leakage of a substance, 

or 

WHSA 
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Term Definition Source 
(Work Health & 
Safety Act 2011 
No 10) 

• An uncontrolled implosion, explosion or fire, or 
• An uncontrolled escape of gas or steam, or, 
• An uncontrolled escape of a pressurised substance, or 
• Electric shock, or 
• The fall or release from a height of any plant, substance or 

thing, or 
• The collapse, overturning, failure or malfunction of, or 

damage to, any plant that is required to be authorised for use 
in accordance with the Work Health and Safety Regulations, 
or  

• The collapse or partial collapse of a structure, or 
• The collapse or failure of an excavation or of any shoring 

supporting an excavation, or 
• The inrush of water, mud or gas in workings, in an 

underground excavation or tunnel, or 
• The interruption of the main system of ventilation in an 

underground excavation or tunnel, or 
• Any other event prescribed by the Work Health and Safety 

Regulations, 
But does not include an incident of a prescribed kind. 

Notifiable 
Serious Injury or 
Illness 

 
(Work Health & 
Safety Act 2011 
No 10) 

A serious injury or illness of a person as an injury or illness 
requiring the person to have: 
• Immediate treatment as an in-patient in hospital, or 
• Immediate treatment for: 

o The amputation of any part of his or her body, or 
o A serious head injury, or 
o A serious eye injury, or 
o A serious burn, or 
o The separation of his or her skin from an underlying 

tissue (such as degloving or scalping), or 
o A spinal injury, or 
o The loss of a bodily function, or 
o Serious lacerations, or 
o Medical treatment within 48 hours of exposure to a 

substance,  
And includes any other injury or illness prescribed by the Work 
Health and Safety Regulations but does not include an illness or 
injury of a prescribed kind. 

WHSA 

Notifiable 
Occurrence 

 
(Rail Safety 
National Law 

An accident or incident associated with railway operations and 
are categorised as follows: 
• Category A: A serious incident with must be immediately 

verbally reported to ONRSR and followed up with a written 
report ONRSR within 72 hours of occurrence; 

RSNLNR 
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Term Definition Source 
National 
Regulations 
2012) 

• Category B: An incident which must be reported in writing 
only to ONRSR within 72 hours of occurrence.  

Notifiable 
Occurrence 
Category A 
 
(Rail Safety 
National Law 
National 
Regulations 
2012) 

• Any of the following notifiable occurrences is considered a 
Category A notifiable occurrence: 

• An accident  or incident that has caused death, serious injury 
or significant property damage; 

• A running line derailment; 
• A running line collision between rolling stock; 
• A collision at a level crossing between rolling stock and 

either a road vehicle or person; 
• A suspected terrorist attack; 
• An accident or incident involving a significant failure of a 

safety management system that could have caused death, 
serious injury or significant property damage; 

• Any other accident or incident likely to generate immediate 
or intense public interest or concern. 

RSNLNR 

Notifiable 
Occurrence 
Category B 
 
(Rail Safety 
National Law 
National 
Regulations 
2012) 

• Any of the following notifiable occurrences is considered a 
Category B notifiable incident: 

o A derailment, other than a running line derailment; 
o A collision involving rolling stock, other than a 

collision described as Category A; 
o An incident in which a vehicle or vessel strikes an 

associated railway track structure; 
o The passing of a stop signal, or a signal with no 

indication, by rolling stock without authority; 
o An accident or incident where rolling stock exceeds 

the limits of authorised movement given in a proceed 
authority; 

o A rolling stock run-away; 
o A failure of a signalling or communications system 

that endangers, or that has the potential to endanger, 
the safe operation of trains or the safety or people, or 
to cause damage to adjoining property; 

o Any slip, trip or fall by a person on railway premises; 
o A person being caught in the door of any rolling 

stock; 
o A person suffering from an electric shock directly 

associated with railway operations; 
o Any situation where a load affects, or could affect, the 

safe passage of trains or the safety of people, or 
cause damage to adjoining property; 

o An accident or incident involving dangerous goods 
that affects, or could affect, the safety or railway 
operations or the safety of people, or cause damage 
to property; 

RSNLNR 



UNCLASSIFIED 
Standard Number: TBA 
Effective Date: 30/11/2020 

 

UNCLASSIFIED   25 
NOTE! If printed, this may not be the latest version. Check the TfNSW intranet for the current version. 

Term Definition Source 
o Any breach of a network rule; any breach of the work 

scheduling practices and procedures set out in the 
rail transport operator’s fatigue risk management 
program; 

o The detection of an irregularity in any rail 
infrastructure (including electrical infrastructure) that 
could affect the safety of railway operations or the 
safety of people; 

o The detection of an irregularity in any rolling stock 
that could affect the safety of railway operations; 

o A fire or explosion on, in, or near, rail infrastructure or 
rolling stick that endangers the safety of railway 
operations or the safety of 1 or more people, or 
causes service terminations or track or station 
closures; 

o Any incident on railway property where a person 
inflicts, or is alleged to have inflicted an injury on 
another person; 

o A suspected attempt to suicide; 
o The notification that a rail safety worker, when 

required to do so under the drug and alcohol 
management program of a rail transport operator, 
has failed to submit to a test in accordance with the 
testing regime set out in the operator’s drug and 
alcohol management program; 

o The notification that a rail safety worker has returned 
a result to a test undergone by the worker in 
accordance with the testing regime set out in the drug 
and alcohol management program of a rail transport 
operator that suggests that the worker was in breach 
of the operator’s drug and alcohol program at a 
relevant time; 

o The infliction of wilful or unlawful damage to, or the 
defacement of, any rail infrastructure or rolling stock 
that could affect the safety of railway operations or 
the safety of people; 

o A security incident associated with railway premises 
that affects the safety of railway operations, including 
an act of trespass, vandalism, sabotage or theft that 
could affect the safety of railway operations. 

Notifiable 
Accidents and 
Incidents 
 
(Passenger 
Transport 
General 
Regulation 2017) 

An operator of a bus service must notify Transport for NSW of 
an accident or incident involving a bus service which: 

• Resulted in a person being injured; or 

• Prevented the bus from continuing its journey; or 

• Is, in the reasonable opinion of the operator of the service, 
otherwise likely to arouse serious public concern. 

PTGR 
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Term Definition Source 
An operator of a bus service must notify the Chief Investigator of 
an accident of incident involving a bus service which: 

• Involved or resulted in any of one or more of the following: 
o A person being injured; 
o The driver of the bus being incapacitated; 
o A mechanical or electrical fire or an explosion on 

the bus; 
o A failure of the steering or brakes of the bus; 
o A bus being in motion while not under the 

effective control of a driver; 
o The bus being unable to continue its journey; 
o A person being caught in the doors of the bus 

and being dragged by the bus; or 

• Is, in the reasonable opinion of the operator of the service, 
otherwise likely to arouse public concern. 

Significant 
Safety Incident 

Any Transport workplace/worksite or asset related incident, 
including those controlled by industry partners, impacting our 
workers, customers and/or community members, with any of the 
following critical consequences:  
• A fatality or hospital admission due to injury (including bus 

passengers taken to hospital, suicide or self-harm);  
• Failure of, or major damage to Transport infrastructure or 

other asset that could result in serious harm; or  
• High visibility to the public or has the potential for media 

interest. 

Transport 

Signal Passed at 
Danger (SPAD) 

An occurrence where a train passes a signal displaying a stop 
indication without the authority to do so. 

ONRSR 

 

13 Appendix 3: General Definitions 
Term Definition Source 

Actual 
Consequence 

The outcome of an incident. Transport 

Community 
Member 
(also known as 
‘member of the 
public’) 

Someone who is present in a Transport controlled location, or 
affected by Transport operations, but who is not engaged in 
work-related activities (e.g. pedestrians, road users, 
trespassers) 

ICMM 
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Contractor A worker of a company contracted by Transport to do work on 
its behalf and under its control with respect to location, work 
practices and application of health and safety standards. 
Note: Labour hire contractors and/or professional services 
contractors (PSC’s) are considered Transport workers for the 
purpose of health and safety reporting. 

ICMM 

Controlled 
Activities 

Work activities performed by workers where Transport (as 
PCBU) is responsible for establishing work and for applying 
work practices and health and safety standards. 

ICMM 

Controlled 
Location 

Physical or geographical locations where Transport (as PCBU) 
is responsible for the work activities and for establishing and 
applying work practices and health and safety standards. 

ICMM 

Customer A community member travelling on TfNSW operated public 
transport. 

 

Employer A Person Conducting a Business or Undertaking (PCBU). 
For further information refer to the Transport Administration Act 
1988 (NSW). 

 

Likelihood The chance of something happening. ISO 31000 

Network Fatal 
Risks (NFR’s) 
(also known as 
‘critical risks’) 

A high consequence, life changing event that has the potential 
to result in loss of life or permanent disability. 

Transport 

Outcome 
Indicator (OI) 

 
(also referred to 
as Lag Indicator) 

A reactive measurement utilising data from past incidents and 
injuries to provide information on how many workers were 
injured and how seriously. 
Examples of lag indicators include: Total Recordable Injury 
Frequency Rate (TRIFR); Lost Time Injury Frequency Rate 
(LTIFR); Medical Treatment Injury Frequency Rate (MTIFR); 
and All Injury Frequency Rate (AIFR). 

Sentis 

Positive 
Performance 
Indicator (PPI) 

 
(also referred to 
as Lead 
Indicator) 

A proactive measurement of safety initiatives and/or activities 
with the goal of preventing incidents before they occur.  
Examples of lead indictors include: safety training; audits; safety 
observations/interactions; engagement in safety initiatives; 
reporting of near misses; hazards identified and controlled; and 
housekeeping standards. 

Sentis 

Potential 
Consequence 

The most credible outcome had the full potential of the incident 
been realised. 

Transport 

Potential 
Likelihood 

The probability that the potential consequence will occur. Transport 
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Term Definition Source 

Regulatory 
Breach 

A failure to comply with applicable legislative requirements 
and/or obligations, often resulting in the PCBU being issued an 
improvement notice, prohibition notice, financial penalty, or 
prosecuted.  

 

Reporting 
Period 

The period of time in which data is being collected and reported, 
most commonly monthly, quarterly, financial year (FY) and 
financial year to date (FYTD). 

 

Risk The possibility of harm (death, injury or illness) which might 
occur when exposed to a hazard. 

 

Sub-Contractor A person or company awarded a portion of an existing contract 
by a principal or general contractor, performing work under a 
contract with the principal or general contractor. 

USLegal 

Third Party Someone who is present within a Transport controlled location 
but who is neither a direct worker nor contractor. Third party 
individuals may be members of the public or other visitors (i.e. 
delivery drivers). 

ICMM 

Worked 
Hours/Exposure 
Hours 

Hours worked includes work by salaried, hourly, part time and 
seasonal workers, plus any other workers subject to day-to-day 
supervision by Transport (e.g. temps) during the reporting period 
(generally calculated on a monthly basis). 
When calculating the total number of hours worked, any extra 
hours worked, such as additional shifts and overtime, during the 
reporting period are to be included, and any leave taken (e.g. 
Flex Leave, Annual Leave, Sick Leave or Long Service Leave) 
during the reporting period is to be subtracted. 

IMPAC + 
AS 1885.1 

Workplace Any place where work is actively being carried out for Transport 
including any place where a worker goes, or is likely to be, while 
at work. This may include offices, factories, shops, construction 
site, vehicles, ships, aircraft or other mobile structures on land or 
water. 

SWNSW 

Worker A person who is engaged in work-related activities on behalf of 
Transport.  
Examples include: employees, professional services contractors 
(PSC’s), volunteers, apprentices, labour hire, sole traders and 
third parties. 

ICMM 

14 Appendix 4: Performance Indicators and 
Calculations 
The following represents a comprehensive list of Performance Indicators. 
Determination of which indicators will be included in health and safety reporting will 
be undertaken by the cross-agency Health and Safety Reporting Committee, prior to 
the commencement of each financial year. 
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Positive Performance Indicators 

# of toolbox talks completed during the reporting period  

# of hazards reported during the reporting period / hazard reporting frequency rate (HRFR) 
HRFR = (No. of hazards during the reporting period / total hours worked)*1,000,000 

# critical control audits completed to plan during the reporting period  

% of employees participating in health and wellness program during the reporting period  

# of heavy vehicle surveillance inspections during the reporting period  

No. safety actions, safety and wellbeing audits and leadership visits  

% of safety risk registers reviewed against annual plan/schedule. 

% of investigation reports completed on time (monthly/quarterly). 

% of total number of workers who have completed mandatory training. 

% of total monthly safety risk assessments reviewed by safety team member(s). 

% of incident corrective actions completed within agreed time (as per investigation). 

% of assurance activity actions closed out to plan during the reporting period. 

% of audits/inspections completed to schedule during the reporting period.  

% management and non-management attendance at H&S committee meetings. 

% of H&S committee recommendations implemented during the reporting period. 

% of senior leadership walks to plan during the reporting period. 

% frontline worker/supervisor inspections completed to plan during the reporting period. 

% of standard operating procedures (SOP’s) completed for critical work activities during the 
reporting period. 

% of planned safety interactions completed during the reporting period. 

% of early intervention performance to plan (injury management) 

 

Outcome Indicators and Calculations 

Frequency Rate Calculation Source 

Customer 
Injuries 

No. of customer injuries per 100,000 passenger journeys, 
calculated as follows: 
=(no customer injuries/100,000) 

STA 

Customer 
Injuries per 
100,000 
passengers 

No. of Customer injuries per 100,000 passengers, calculated as 
follows: 
=(no. customer injuries/100,000) 

NSWT 
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Outcome Indicators and Calculations 

Frequency Rate Calculation Source 

Customer Slips, 
Trips & Falls 

No. of customer slip, trip and/or falls whilst travelling on the 
public transport network during the reporting period. 

 

Driver Human 
Error Incidents 

No. of Fail to Stop incidents during the reporting period. 
No. of Overshoot incidents during the reporting period. 
No. of SPAD’s during the reporting period. 
 
Driver human error incidents per 100,000 km, calculated as 
follows: 
=(no driver human error incidents/100,000) 

NSWT 
 
 
 
STA + 
SLR 

Lost Time Injury 
Frequency Rate 
(LTIFR) 

The number of lost time injuries involving days away from work 
due to injury, divided by the total number of hours worked by all 
workers during the reporting period, then multiplied by 
1,000,000. Calculated as follows: 
= (total lost time injuries / total hours worked) *1,000,000 

OSHA + 
AS 1885.1 

Medical 
Treatment Injury 
Frequency Rate 
(MTIFR) 

The number of medical treatment injuries, divided by the total 
number of hours worked by all workers during the reporting 
period, then multiplied by 1,000,000. Calculated as follows: 
= (total medical treatment injuries / total hours worked) 
*1,000,000 

OSHA + 
AS 1885.1 

‘Other’ Crime 
Incidents 

No. of ‘other’ crime incidents (i.e. not trespass or vandalism) 
during the reporting period. 

 

Safety Incidents 
per 100,000 
revenue car km 

No. of Driver Human Error safety incidents per 100,000 revenue 
car kms 
No. of Notifiable/Significant safety incidents per 100,000 
revenue car kms 

ST 

Self-Harm 
Incidents 

No. of self-harm incidents resulting in fatality during the reporting 
period. 
No. of non-fatal self-harm incidents during the reporting period. 

 

Total 
Recordable 
Injury Frequency 
Rate (TRIFR) 

The number of recordable injuries, divided by the total number 
of hours worked by all workers during the reporting period, then 
multiplied by 1,000,000.Calculated as follows: 
= (total recordable injuries / total hours worked) *1,000,000 

OSHA + 
AS 1885.1 

Train Crew 
SPAD 

No. of train crew SPAD’s during the reporting period. ST 

Trespass 
Incidents 

No. of trespass incidents during the reporting period.  

Vandalism 
Incidents 

No. of vandalism incidents during the reporting period.  
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Outcome Indicators and Calculations 

Frequency Rate Calculation Source 

All Injury 
Frequency Rate 
(AIFR) 

The number of all injuries (LTI’s, RWI’s, MTI’s and FAI’s) divided 
by the total number of hours worked by all workers during the 
reporting period, then multiplied by 1,000,000. 
= ((LTI’s + RWI’s + MTI’s + FAI’s) / (total hours worked)) x 
1,000,000 

IMPAC 

CIV Incidents No. of customer initiated violence (CIV) incidents during the 
reporting period. 

 

Duration Rate 
(also referred to 
as Average Lost 
Time Rate) 

The total number of lost days divided by the total number of lost 
time injuries during the reporting period, calculated using the 
following equation: 
= (total number of days absent/lost / total number of LTI’s) 

STA 

First Aid Injury 
Frequency Rate 
(FAIFR) 

The number of first aid injuries, divided by the total number of 
hours worked by all workers during the reporting period, then 
multiplied by 1,000,000. Calculated as follows: 
= (total first aid injuries / total hours worked) *1,000,000 

OSHA + 
AS 1885.1 

Level Crossing 
Incidents 

No. of level crossing incidents during the reporting period. 
No. of near misses at level crossings during the reporting period. 

CRN 

Lost Time Injury 
Severity Rate 
(LTISR) 

The total number of lost days divided by the total number of lost 
time injuries during the reporting period. Calculated as follows: 
=(total number days lost / total number lost time injuries) 

AS 1885.1 

Network Fatal 
Risk Near Miss 
Frequency Rate 
(NFRNMFR) 

The number of near misses aligned with one (or more) Network 
Fatal Risks, divided by the total number of near misses during 
the reporting period. Calculated as follows: 
=(total NFR near misses / total near misses) 

 

Regulatory 
Performance 

No. of regulatory notifications, sanctions and classifications 
during the reporting period. 

 

Safety Critical 
Asset 
indicators2 

No. of major defect notices during the reporting period. 
No. of minor defect notices during the reporting period. 

 

15 Appendix 5: Public Safety Performance 
Measures 

Fixed Infrastructure Mode 

                                                
 
2 NOTE: Safety Critical Asset Defect Indicators are to be confirmed by the Asset Management Team 
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Share of travel on high speed country roads that have key safety infrastructure 
features 

Road / Freight 

Share of urban roads with safe speed limits for pedestrians and bicycle riders Road / Active1 

Share of safe intersections Road / Active 

# of lower speed interchanges aligned with M&P All Modes 

KM of high speed rural roads with a safe speed limit Road / Freight 

KM of principal bike network in place Active 

Share of travel on 3-star, 4-star and 5-star roads Road / Freight 

KM of network that is safe for Higher Productivity Vehicles (HPV) access (PBS 
2B network) 

Freight 

# of at grade level crossings by control type Road / Rail 

Rail condition - track geometry, broken rail, track misalignment Rail / Light Rail 

Signal condition - signal defect - wrong side signal failure Rail / Light Rail 

# of electrical infrastructure incidents - fixed infrastructure Rail / Light Rail 
1 Active = Walking and cycling 

Vehicles/Vessels Mode 

% of preventative safety critical maintenance to schedule All Modes 

% of light vehicles in the fleet with key safety features (AEB, ESC, Lane Keep 
Assist, Seat Belt Reminders) 

Road 

# vehicles fitted with devices to limit speed of vehicle All PT2 / Freight 

Share of light vehicles with a 5 star rating Road 

# of fall in water incidents (e.g. capsizes and bar crossings) Maritime 

Share of safe heavy vehicles (PBS or specific safety features such as 
telematics) 

Road / Freight 

Share of safe motorcycles Road 

# of vessels where the registration has been cancelled or suspended, due to 
becoming unsafe or unseaworthy 

Maritime 

# of vehicle / vessel fires All PT / Freight 
2 PT = Public Transport 

Customers and Community Mode 

# of fatalities All Modes 

# of serious injuries All Modes 

# of suspected suicides / self-harm All Modes 
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Lifejacket wear rates (% of people wearing, by vessel type) Maritime 

# of trespass  incidents Rail 

Driver / passenger / intended passenger that results in complaint to police of 
sexual assault, indecent exposure, actual assault or physical threats or other 
intimidation providing passenger services. 

P2P3 

Customer satisfaction survey results - customers feel safe travelling on our 
network 

All Modes 

# of safety messaging awareness campaigns - reach, understood, behaviour / 
intention 

All Modes 

# of slip, trip, fall on board (Seniors and all) All PT 

% of safely completed trips (Seniors and all) All Modes 

Falls in train platform gap Rail / Light Rail 
3 P2P = Point to point 

Controllers and Operators Mode 

Compliance with fatigue monitoring systems All PT / Freight 

Compliance with speed limits All Modes 

Sober driving, number of negative tests (random tests) All Modes 

Compliance to D&A Testing Program All PT 

% of compliance with signals, number of SPADS / RSB All PT 

# of notifiable occurrences involving driver conduct that results in driver 
charged with a major offence within Road Transport Act 2013 

P2P 

# of warnings issued for dangerous boating conditions Maritime 

# of fines/boating infringements issued Maritime 

 
 
 

16 Appendix 6: Contractor Health and Safety 
Monthly Report 

Contractor Health & Safety Monthly Report 

Division/Mode/Operating 
Agency 

 Reporting Month  

Contractor  Prepared By  



UNCLASSIFIED 
Standard Number: TBA 
Effective Date: 30/11/2020 

 

UNCLASSIFIED   34 
NOTE! If printed, this may not be the latest version. Check the TfNSW intranet for the current version. 

Number of workers 
(working on Transport 
projects) 

 Total Hours 
worked (on 
Transport 
projects) 

 

 

Health & Safety Performance Metrics 

Indicator Month Total FYTD Total 

Total number of Hazards reported   

Total number of near misses reported   

Total number of audits completed   

Total number of leadership walks completed   

Total number of inspections completed   

Total number of Lost Time Injuries (LTI’s)   

Total number of calendar days lost due to injury   

Total number of Medical Treatment Injuries (MTI’s)   

Total number of First Aid Injuries (FAI’s)   

Total number of Hazards reported   

Total number of near misses reported   

Total number of significant incidents reported   

Total number of regulator notifiable incidents reported   

 
 
 
 
 
 

Significant & Notifiable Incident Details 

Date Description Status Update 
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LTI and MTI Details 

Date Description Status Update 

   

   

   

   

   

   

   

   

   

 

Regulatory Breaches 

Date Description 

  

  

  

 

17 Appendix 7: Abbreviations and Definition 
Sources 

Abbreviation Term 

AIFR All Injury Frequency Rate 

CIV Customer Initiated Violence 

FAI First Aid Injury 

FAIFR First Aid Injury Frequency Rate 
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LTI Lost Time Injury 

LTIFR Lost Time Injury Frequency Rate 

MTI Medical Treatment Injury 

MTIFR Medical Treatment Injury Frequency Rate 

NFR Network Fatal Risks 

NIHL Noise Induced Hearing Loss 

OI Outcome Indicator (also referred to as a Lag Indicator) 

PPI Positive Performance Indicator (also referred to as a Lead Indicator) 

SI Significant (Safety) Incident 

TMF Treasury Managed Fund 

TRF Total Recordable Fatalities 

TRI Total Recordable Injury 

TRIFR Total Recordable Injury Frequency Rate 

 

Definition Sources 

ACT Government (ACTG) 

Australian Gas Light Company (AGL) 

Australian Institute of Health and Welfare (AIHW) 

AS 1885.1-1990: Workplace Injury & Disease Recording Standard (AS 1885.1) 

BHP and South32 (BHP / S32) 

Canadian Labor Code (CLC) 

Country Rail Network (CRN) 

Health, Safety, Security & Environment World (HSSE) 

iCare 

International Council on Mining & Metals (ICMM) 

International Labour Office of Geneva (ILOoG) 

Industry Measurement & Benchmarking System (IMPAC) 

Lloyd’s Register (LR) 

New South Wales Trains (NSWT) 

Occupational Safety & Health Administration (OSHA) 
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Definition Sources 

Office of the National Rail Safety Regulator (ONRSR) 

Passenger Transport (General) Regulation 2017 (PTGR) 

Rail Safety National Law National Regulations 2012 (RSNLNR) 

Safety, Rehabilitation and Compensation Act 1988 (SRCA) 

Sentis 

SafeWork Australia (SWA) 

SafeWork New South Wales (SWNSW) 

State Transit Authority (STA) 

Sydney Light Rail (SLR) 

Sydney Metro (SM) 

Sydney Trains (ST) 

The Australian Health Practitioner Regulation Agency (AHPRA) 

Transport for New South Wales (Transport) 

USLegal 

Work Health and Safety Act 2011 No. 10 (WHSA) 

Work Health and Safety Regulation 2017 (WHSR) 

Workers Compensation Act 1987 (WCA) 
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