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LISTENING TO OUR COMMUNITIES: NSW GOVERNMENT AND THE 

SARAH GROUP ANNOUNCE BREAKDOWN SAFETY STRATEGY 

NSW Roads Minister Duncan Gay has announced a package of measures to 
upgrade road safety along major highways across NSW. 

Minister Gay made the announcement alongside Peter Frazer, who lobbied the NSW 
Government for breakdown lane improvements particularly along the Hume Highway 
where his daughter Sarah and tow truck driver Geoff Clark were killed in February. 

“This has been the culmination of a courageous campaign by Sarah’s family to 
improve the safety of breakdown lanes on our highways,” Mr Gay said. 

“We have been working together with the Frazer family since they first met the 
Premier and myself at the Government’s Community Cabinet meeting in March. 

“I commend Peter Frazer for his hard work on behalf of the Safer Australian Roads 
And Highways (SARAH) Group during what has been a difficult time for both 
families. 

“Good government is about listening and acting – and I’m very proud to say this 
Breakdown Safety Strategy is a result of just that. 

“We are confident that the measures we are announcing today will improve safety 
standards for motorists, tow truck drivers and emergency services workers,” he said. 

They include: 

 Closure of the 1.5km climbing lane on the stretch of the Hume Highway 
between Mittagong and Berrima where Sarah and Geoff were killed to provide 
a 3 m breakdown lane;  

 Upgrades of the two existing bays at the start and end of this 1.5km 
section and monitoring of these measures to develop a longer term approach 
to breakdown shoulder width on this section; 

 Changes to Rule 42 of the Road Transport (Safety and Traffic 
Management) Act to make it clear it applies in a breakdown area and continue 
to investigate further changes; 

 A new public education campaign on safety during breakdowns 
including encouraging the use of vests and safety triangles at incident sites; 



 Mapping of all roads in NSW with a speed limit of 80 km and over to 
determine the shoulder widths in the state that fall under the standard; 

 Development of an online application to enable all first call and 
emergency services vehicle operators to click on any given point and see the 
width of the shoulder; 

 Tow truck industry training including duty of care issues and safest use 
of warning devices and hazard lights; 

 Encouraging manufacturers to include safety triangles in cars; 

 Advocating new tow truck standards for winching mechanisms to 
enable left hand side control. 

Mr Frazer commended the package as a great response to his family’s campaign 
and welcomed the announcements on the same day that State Parliament would 
debate the SARAH Group’s 23,000 signature petition. 

“This package is a solid first step in addressing the problems that exist along our 
major roads, highways and freeways throughout the State” Mr Frazer. 

“The Government not only recognises that there is a clear duty of care to make these 
roads safer but it has demonstrated its commitment to our on-going calls for the 
adoption of the “Vision Zero” road safety principle. 

“I thank Minister Gay for his genuine advocacy in providing improved safety 
outcomes for all road users and changes including the closure of the climbing lane 
where Sarah and Geoff were killed in order to provide for a proper emergency lane. 

“Along with the changes to the law we need a strong public campaign to make 
explicit the actions drivers need to take when approaching an incident or hazard.  

“We do not want other families to suffer and we are pleased with these new 
protections not just for people driving but for all workers in the breakdown industry,” 
Mr Frazer said. 

As part of the investigations, the Government conducted an audit of breakdown 
lanes on major non-metropolitan, multi-lane high speed highways which covered 
approximately 2,100km.  
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