
We are streamlining the process for bus drivers to avoid duplication and save our 

customers time and money. 

 
Medical assessments for bus drivers will now be aligned to drivers’ birthdays, and 

drivers who are over 60 or have a medical condition will now have one medical 
assessment that covers both their licence and their driver authority. 
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Changes to bus driver medical assessments 

 
What do I need to do to comply with the 
medical requirements for bus drivers? 

If you have an existing medical condition or you 

are over 60 years of age you need to complete a 

medical assessment every year.  

If you previously completed a medical assessment 

for your licence and a separate medical 

assessment for your driver authority you will now 

only need to complete one medical assessment. 

All other bus drivers still need to complete a 

medical assessment every three years and the 

assessment will be due on the driver’s birthday. 

Do I need to pay for my medical assessment? 

You are responsible for any fees incurred to 

complete your medical assessment.  

All medical assessments must be conducted and 

assessed to commercial standards in line with the 

Assessing Fitness to Drive National Medical 

Standards. 

A specialist medical assessment may also be 

required if you have a medical condition requiring 

specialist review.   

When do I need to have my medical 
assessment?  

Your medical assessment will now be linked to 

your birthday. 

Roads and Maritime will send you a letter eight 

weeks before your birthday asking you to organise 
and submit a medical assessment.   

A completed medical assessment must be returned by 

the due date (i.e. your birthday). 

Drivers who are diagnosed with a new medical condition 

are required by law to notify Roads and Maritime as soon 

as possible and provide a medical assessment in relation 

to the new condition.  

What if I recently completed my medical 
assessment, do I need to complete this again?   

If you have already provided Roads and Maritime with a 

medical assessment dated within six months of your 

birthday, in most cases your medical assessment will be 

carried over until the following year. 

If you still require a medical assessment, Roads and 

Maritime will contact you directly by letter. 

Any customers with concerns over the due date of their 

medical assessment should contact Roads and Maritime 

on 13 22 13. 

I already completed my assessment before these 
changes were announced, do I need to complete 
more forms? 

Any drivers who have completed the Medical Assessment 

form for Public Passenger Vehicles can still submit their 

form to Roads and Maritime Services. 

The forms may be emailed to 

DA.Medicals@rms.nsw.gov.au or posted to: 

Licence Review Unit 

Locked Bag 14 

Grafton NSW 2460 

 

mailto:DA.Medicals@rms.nsw.gov.au


Can I apply for an extension of time to submit 
my medical assessment? 

In extenuating circumstances, Roads and Maritime 

may extend the due date for a medical 

assessment.  This decision is made on a case by 

case basis and is subject to proof of a scheduled 

medical appointment. 

Roads and Maritime is unable to provide a time 

extension if your bus driver authority has already 

been suspended. 

Email DA.medicals@rms.nsw.gov.au for any 

requests for an extension of time to submit a 

medical assessment. 

What do I do if I miss my medical assessment 
due date?  

If you do not submit your medical assessment by 

the due date, your bus driver authority will be 

suspended. Bus drivers who have an existing 

medical condition or are over the age of 60 will 

also have their driver licence suspended. 

On receiving a satisfactory medical assessment, 

Roads and Maritime will reinstate your driver 

licence and will contact you within five working 

days regarding the suspension of your bus driver 

authority. 

You will not be able to drive a public passenger 

vehicle until the suspension of your bus driver 

authority is lifted. 

How often do I need to undertake my medical 
assessment?  

The criteria for completing a medical assessment 

have not changed.  

Bus drivers who have an existing medical 

condition or are over 60 years of age will continue 

to complete a medical assessment every year. 

All other bus drivers must complete a medical 

assessment every three years. 

What if I have a serious medical condition? 

If your doctor indicates that you have a serious 

medical condition, such as a sleep disorder or 

heart condition, under the medical standards,    

you will be required to see a specialist. The 

specialist will determine if you are able to drive a 

bus with the medical condition and provide you 

with a report. 

If you require specialist review to determine your 

medical fitness to hold a bus driver authority, 

Roads and Maritime will advise you in writing.  

What if I am diagnosed with a new medical 
condition? 

If you are diagnosed with any medical condition or illness 

affecting your ability to drive safely or any long-term 

injury, you are required by law to notify Roads and 

Maritime by attending a Service NSW Centre or by 

telephoning our contact centre on 13 22 13.   

Your doctor may also directly report your medical 

condition to Roads and Maritime. 

In most cases, you will need to provide a medical report, 

usually from a specialist, to continue to drive public 

passenger vehicles. 

What if my doctor tells me I am medically unfit to 
hold a public passenger licence?  

If your doctor advises you that you are medically unfit to 

hold a bus driver authority, you are required to advise 

Roads and Maritime Services immediately.  

If you fail to disclose a medical condition and continue to 

drive knowing that you have a condition that is likely to 

affect safe driving you may be liable for financial, 

insurance and legal consequences.  

Medical assessments should be emailed to 

DA.Medicals@rms.nsw.gov.au for review. 

What if I no longer wish to drive buses? 

You can surrender your bus driver authority at any time 

by mailing your authority card to:  

Enrolment Services 

PO BOX 3185  

Parramatta NSW 2124. 

If your bus driver authority is subject to any enforcement 

action, you may forward your authority card to: 

Scheme Review Unit 

PO BOX 73 

Glen Innes NSW 2370 

Depending on your class of licence, age and medical 

condition you may still be required to complete a medical 

assessment for your driver licence, even if you surrender 

your bus driver authority. 

Contact Roads and Maritime on 13 22 13 for more 

information. 

Where can I go for more information? 

For any enquires relating to bus driver authority, driver 

licence or bus operators please call the Roads and 

Maritime Services Contact Centre on 13 22 13. 

 

Completed medical assessment forms and specialist 

reports can be emailed to  

DA.medicals@rms.nsw.gov.au by the due date. 

 

Any enquiries relating to suspended or cancelled Bus 

Authorities should be emailed to: 

SchemeReview@rms.nsw.gov.au  
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