
Frequently Asked Questions 

Mapping Tool 

 

1. The mapping tool does not allow me to draw a line through a park 

The mapping tool can only capture routes that have an existing road or path. If your proposal is for a route 
that runs through a park then please provide a ‘closest fit’ to the desired route along the nearest road.  

Please submit a concept design in the supporting documentation section that identifies the exact route. 

See video for example 

Route through a park 

 

 

2. I can’t seem to move the line between points A and B. 

Hover over the line and white dots appear on the line. Drag the line along the proposed route. If you are 
unable to do this you may require a refresh of the browser. 

See video for example on how to use the tool 

Moving the route alignment 

  

Route was originally planned through 
park, however tool does not allow for 
route line to be dragged through park. 
Thus nearest street is used to indicate 
route. Actual route will be derived from 
design in supporting documents 

http://screencast.com/t/rf7Y8OwRo3Ex
http://screencast.com/t/1QZKlUA9QgN


3. When I am in the Location (3B) window how do I zoom in on the map to enter location? 

You simply need to: 

• Enter a location for a walking project in the box provided; or 
• Enter the start point (A) and end point (B) for the route 

 

The map should zoom in on the location. Press Next to continue to the next window 

4. I want to add a facility type but when I click on the desired facility type nothing appears 

Simply choose the facility type required and press Add. The pin should appear. Then drag the pin on the 
desired location on the map. 

Adding a Facility Type 

 

5. I would like to add a comment to the Facility Type that I have entered on the map. Can this be done? 

Yes. Click on the icon next to the facility type  and a pop up box appears.  

 

You can enter any notes into this box as required. 

http://screencast.com/t/nxkLCM725gU


 

6. I have a suite of 50 kerb ramp locations that I want to enter on the map, but it won’t let me enter more than 
20. 

The mapping tool has a limit of 20 items that can be added to the map. Simply add the plan and/ or location 
details for the proposal to the supporting documents section.  

 

 

 

 

 


