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Executive Summary 

On 1 December 2013, the Minister for Roads and Freight announced the Sydney 
Clearways Strategy as one of the NSW Government’s key initiatives to reduce 
congestion on Sydney’s roads. 

The current clearways network has been in place for several decades, and there 
have been very few clearways added or extended in the past few years. Traffic 
growth in Sydney has reached a point where there is a need to consider further use 
of clearways to manage congestion, particularly on weekends, where traffic growth 
has led to congestion levels similar to that of weekday periods. 

The Sydney Clearways Strategy identifies Parramatta Road from the M4 Motorway, 
North Strathfield to Wattle Street, Ashfield as a priority route for the introduction of 
additional clearway measures. 

Preliminary investigations show this section of Parramatta Road fulfils the criteria for 
a clearway. 

This section of the Parramatta Road already has existing clearways that operate on 
Mondays to Fridays from 6am to 10am and 3pm to 7pm in both directions. 

Roads and Maritime consulted the community and stakeholders on the proposal 
between 10 November and 1 December 2014. 

The feedback received allowed Roads and Maritime to understand the concerns and 
needs of the community. 

Key issues included in feedback were: 

•	 Congestion 
•	 Parking 
•	 Road safety 
•	 Business impacts 
•	 Clearway hours and length of clearways. 

Following detailed investigations and a parking study, Roads and Maritime Services 
has proposed operating clearways in both directions on Parramatta Road between 
the M4 Motorway and Wattle Street: 

•	 Mondays to Fridays from 6am to 7pm (extension of existing clearway hours) 

•	 Saturdays and Sundays from 8am to 8pm (new clearway). 

In consultation with Ashfield, Burwood and Canada Bay Councils, the following 
alternative parking measures are proposed: 

•	 1 hour parking restrictions for the first three spaces on the western side of 
Courland Street from Parramatta Road during clearway hours 

•	 1 hour parking restrictions (residents excepted) on the eastern side of Scott 
Street between Parramatta Road and Dalmar Street during clearway hours 

•	 1 hour parking restrictions (residents excepted) on the western side of Byron 
Street between Parramatta Road and Dalmar Street during clearway hours 

•	 1 hour parking restrictions for the first five spaces on the eastern side of Lang 
Street from Parramatta Road during clearway hours. 
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This report provides an overview of the issues raised by the community and 
stakeholders and our responses to these views. 

Following consultation, Roads and Maritime has decided to proceed with the 
changes to the clearway hours. 

Roads and Maritime would like to thank people who took time to consider the 
proposal and provide us with feedback. 

Roads and Maritime will continue to keep the community and stakeholders informed 
as the proposal progresses and will advise the community before any changes are 
implemented. 
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1. Background 
1.1 The Sydney Clearways Strategy 
On 1 December 2013, the Minister for Roads and Freight announced the Sydney 
Clearways Strategy as one of the NSW Government’s key initiatives to reduce 
congestion on Sydney’s roads. 

The Strategy outlines how to get more from Sydney’s roads by introducing new or 
extending existing clearways on congested roads. 

The NSW Government’s Long Term Transport Master Plan outlines a number of 
responses to traffic congestion in Sydney, aimed at improving travel on Sydney’s 
roads. One of the primary means to achieve this is the use of clearways. 

The current clearways network has been in place for several decades, and there 
have been very few clearways added or extended in the past few years. Traffic 
growth in Sydney has reached a point where there is a need to consider further use 
of clearways to manage congestion, particularly on weekends, where traffic growth 
has led to congestion levels similar to that of weekday periods. 

The Strategy proposes that when retail parking needs to be removed from a major 
road to extend a clearway, alternative parking (based on demand) will first be 
identified. 

The NSW Government has established a $21 million fund to assist local councils with 
providing alternative business parking. The alternative business parking 
arrangements and allocation of funds will be assessed by Roads and Maritime 
Services, in collaboration with each local council, using the Sydney Clearways 
Strategy parking framework (see Attachment 2). 

1.2 The Sydney Clearways Proposal – Parramatta Road 
The Sydney Clearways Strategy identifies Parramatta Road from the M4 Motorway, 
North Strathfield to Wattle Street, Ashfield as a priority route for the introduction of 
additional clearway measures. 

Preliminary investigations show this section of Parramatta Road fulfils the criteria for 
a clearway: 

•	 Directional traffic flows exceed 800 vehicles per hour per lane 

•	 Travel speeds are 30km/h or below during peak periods 

•	 The road is a strategic bus or freight transport corridor for moving people and 
goods 

•	 Alternative public parking close to local businesses can be found, taking into 
account the quantity and usage of parking that would be removed to extend or 
introduce a new clearway. 

Any new clearway needs to consider access to local businesses and services, 
ensuring there is no net loss in parking for businesses. One way to maintain 
accessibility for businesses is by providing parking close to the state road. 

While the first two criteria have clear measures, the third requires consideration of a 
number of different factors. Some of the factors to be considered include the Long 
Term Transport Master Plan, the NSW Government’s strategic plan for buses, 
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Sydney’s Bus Future, and NSW Freight and Ports Strategy. Each of these 
documents sets out priority corridors that assist in making sure clearways support 
motorists, bus passengers and freight priorities. 

The legal framework for the operation and enforcement for clearways is set out in 
Australian and NSW Road Rules (2008). Application of these rules in NSW is 
progressed by Transport for NSW. 

This section of the Parramatta Road already has existing clearways that operate on 
Mondays to Fridays from 6am to 10am and 3pm to 7pm in both directions. 

Following detailed investigations and a parking study, Roads and Maritime Services 
has proposed operating clearways in both directions on Parramatta Road between 
the M4 Motorway and Wattle Street: 

•	 Mondays to Fridays from 6am to 7pm (extension of existing clearway hours) 

•	 Saturdays and Sundays from 8am to 8pm (new clearway). 

The main commercial use along this section of Parramatta Road is the sale and 
repair/maintenance of new and used vehicles. 

Roads and Maritime Services have identified alternative parking options. A parking 
study has been completed to inform these decisions. 

1.3 Parking changes 
There are three commercial business areas along the route that have been identified 
and the following proposed alternative parking options were put forward for public 
comment: 

1.3.1 Concord Commercial Area 
•	 Located on the eastbound carriageway between Melbourne Street and Broughton 

Street, Concord. 

The parking study showed that: 

•	 There was extremely low parking demand during the week. 

•	 There was available vacancies in the nearby side streets (Melbourne and 
Broughton Street) to accommodate the parking demand on Parramatta Road. 

As a result, Roads and Maritime does not propose to make changes to the existing 
parking restrictions in the side roads. 

1.3.2 Five Dock Commercial Area 
•	 Located on the eastbound carriageway between Harris Road and York Avenue, 

Five Dock. 

The parking study showed that: 

•	 There was typically low demand for parking between Harris Road and York 
Avenue, Five Dock across a typical week 

•	 There was a small shortfall in available parking on the side streets adjacent to 
Parramatta Road on three days between Harris Road and Courland Street 

•	 There was low demand for parking between Courland Street and York Avenue, 
Five Dock across a typical week with two vehicles recorded during the 10 survey 
days 
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•	 There were available vacancies in the nearby side streets, Lavender Street and 
York Avenue. 

Based on these survey results, Roads and Maritime are proposing to change three 
unrestricted spaces to 1 hour parking on Courland Street to accommodate the 
shortfall in parking observed between Harris Road and Courland Street. This will 
increase turnover of these spaces. 

1.3.3 Croydon Commercial Area 
•	 Located on the westbound carriageway between Croydon Road and Alfred 

Street, Croydon. 

The parking study showed that: 

•	 Parking demand on Parramatta Road between Croydon Road and Scott Street, 
Croydon exceeded the number of spaces available in the first 50 metres of Scott 
Street by typically three to six spaces, with a maximum shortfall of ten spaces 
across the week 

•	 No vehicles parked on Parramatta Road between Byron Street and Lang Street, 
Croydon during the week days. On weekends, there is typically a shortfall of 
three to four spaces, with a maximum shortfall of six spaces 

•	 Demand was low for parking on Parramatta Road between Lang Street and 
Alfred Street, Croydon during weekdays. On weekends there is typically a 
shortfall of one to two spaces, with a maximum shortfall of two spaces across the 
week. 

Based on the survey results and in consultation with Ashfield, Burwood and Canada 
Bay Councils, Roads and Maritime propose to implement the following alternative 
parking measures: 

•	 1 hour parking restrictions (residents excepted) on the eastern side of Scott 
Street between Parramatta Road and Dalmar Street during clearway hours 

•	 1 hour parking restrictions (residents excepted) on the western side of Byron 
Street between Parramatta Road and Dalmar Street during clearway hours 

•	 1 hour parking restrictions for the first five spaces on the eastern side of Lang 
Street from Parramatta Road during clearway hours. 
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Figure 1 - Clearway proposal for Parramatta Road – North Strathfield to Ashfield 
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2. Scope of report 
This report summarises the comments raised during the formal consultation period 
for the Parramatta Road clearway proposal. 

3. Community consultation 
3.1 Objectives 
Roads and Maritime Services consulted to understand the concerns and needs of the 
community, so that this feedback can be considered in deciding the final clearway 
solution and alternative parking arrangements. 

Roads and Maritime consulted the community on the proposal between 10 
November and 1 December 2014. 

Consultation allowed Roads and Maritime to: 

•	 Build rapport with local businesses operators and residents, and use their 
knowledge and expectations to inform the project 

•	 Seek community and stakeholder feedback on the Clearway proposal 

•	 Advise directly affected stakeholders of the proposal and potential impacts 

•	 Reassure local business operators and owners that a clearway would not be 
implemented without a feasible alternative parking solutions 

•	 Advise the community about how they could obtain further information or 
communicate concerns, complaints or suggestions. 

The community and stakeholders could provide feedback via: 

•	 Feedback phone number 1300 706 232 (with interpreter and TTY services) 

•	 Mail 

•	 Email at clearways@rms.nsw.gov.au 

•	 In person at a Community Information Session. 

Roads and Maritime Services has responded to all feedback in this report, and this 
will be published on our website at: www.rms.nsw.gov.au/clearways 

An update letter will also be sent to the community and stakeholders. 

3.2 Key stakeholders 

3.2.1 Discussions with local councils 
Pre-consultation briefings were held with: 

•	 Ashfield Council on 24 September 2014 

•	 City of Canada Bay Council on 1 October 2014 

•	 Burwood Council on 8 October 2014. 

At these meetings, Roads and Maritime discussed the proposal, preliminary traffic 
data and options for alternative business parking solutions. 
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A number of comments and queries were raised. 

The councils: 

•	 Expressed support for Roads and Maritime to commence consultation in 
November 2014 
Roads and Maritime consulted the community and other stakeholders between 
10 November and 1 December 2014 

•	 Requested information on timeframes and implementation and the type of 
consultation proposed 
Roads and Maritime provided the councils with visibility of our consultation plans 

•	 Asked questions regarding the WestConnex project and how the clearway project 
relates to the WestConnex project 
Roads and Maritime advised Council that the opening of WestConnex tunnel is 
some time away and the traffic congestion requires an immediate solution. Any 
parking proposal for Parramatta Road by the WestConnex Delivery Authority may 
supersede the proposed clearway 

•	 Acknowledged that the clearway hours needed to be reviewed 
•	 Were generally supportive of the proposal. 

3.2.2 Door knock of businesses in the Concord, Five Dock and Croydon 
commercial business areas 
Roads and Maritime staff carried out a door knock on 10 November 2014 to discuss 
the proposal with local businesses on Parramatta Road. 

Roads and Maritime Services staff explained the proposal to affected business 
operators, responded to questions and also provided them with a community update, 
which included contact details for further inquiries and the details of the information 
session being held on 22 November. 

Business operators provided feedback on the clearway proposal. Some business 
operators: 

•	 Gave their full support for the clearway proposal 
•	 Were supportive and indicated that there was suitable local street parking 

available 
•	 Provided feedback on safety issues and crashes caused by parking on 

Parramatta Road 
•	 Provided feedback on the traffic congestion and frustration caused as a result of 

a few parked vehicles 
•	 Were neither against nor in favour of the clearway proposal 
•	 Indicated that they were not impacted by introducing a clearway 
•	 Were in support of the proposed weekday clearway hours but not weekend 

clearway hours 
•	 Would support the clearway if alternative parking was provided. 

Responses to this feedback are provided in section 4.2. 
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3.3 Activities 

3.3.1 Community update 
A community update asking for feedback was distributed to 9500 households and 
business operators and owners on 13 November (see Attachment 3). 

Roads and Maritime invited feedback by phone, email, mail, through an online 
collaborative map and community information session. 

A joint Media Release with the local Members for Drummoyne and Strathfield was 
distributed to media on 10 November 2014. 

The following media coverage reported on the proposal and consultation period: 

• Inner West Courier, 18 November 2014 

• Burwood Scene, 19 November 2014 

3.3.2 Project webpage 
A project webpage was published on the Roads and Maritime Services website to 
provide further information and updates on the proposal (Attachment 4). This can be 
found at www.rms.nsw.gov.au/clearways. 

It included an online collaborative map that allowed members of the public to click on 
a location and leave a comment. 

3.3.3 Advertising 
A newspaper advertisement was published in Burwood Scene on 19 November 
(Attachment 5). The advertisement promoted the avenues for comment and invited 
the community to attend an information session. 

3.3. Information session 
An information session was held on Saturday 22 November at Burwood Library. 

The information session provided residents, business operators and owners with an 
opportunity to speak to project representatives and to give feedback. One community 
member attended the information session for the Parramatta Road clearway 
proposal. 
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4. Feedback summary 
4.1 Overview 
Roads and Maritime received 51 face-to-face comments, feedback forms, letters, 
emails, phone calls and comments via the online collaborative map. 

This does not necessarily mean there were 51 individual respondents. One person 
may have used more than one avenue to provide feedback. For example, they may 
have sent an email and completed a feedback form at the information session. 

It is possible for one submission to cover a variety of issues, for example, one piece 
of feedback could show support for the proposal, but also raise concerns about 
replacement parking. 

Figure 2 shows the number of submissions received during the consultation period 
and indicates if the submission was in support, in conditional support, not in support 
or neutral regarding the clearway proposal. 

Figure 2 - Number of submissions received 

Overall, the feedback shows support for the Parramatta Road clearway proposal and 
most respondents have acknowledged the benefit of a clearway for reducing 
congestion and improving safety. 

Each point raised is allocated to its specific topic area and responded to separately. 
Comments have been sorted under a generic label, meaning feedback on an issue 
like ‘clearway hours’ may be negative, neutral or positive. 
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As shown in Figure 3, key issues included in feedback were: 

• Congestion 
• Parking 
• Road safety 
• Business impacts 
• Clearway hours and length of clearways. 

Figure 3 - Breakdown of topics from feedback submissions 
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4.2 Comments and responses 
Issue category Issue raised Roads and Maritime Services response 

Clearway hours and length 
It's too busy on Saturday should be a 24/7 
clearway on Parramatta Road 

Have the same clearway hours apply to 
weekdays and weekends ie 6am to 8pm. 
This reduces any confusion and more signs 

Please include Public Holidays as well 

When developing the Sydney Clearways Strategy, preliminary traffic volume and 
speed data was taken into consideration and analysed separately for Parramatta Road 
in each direction. 

Parramatta Road from the M4, North Strathfield to Wattle Street, Ashfield meets the 
criteria for a clearway to be investigated (see Attachment 1). 

Roads and Maritime Services then used the parking study information and traffic data 
to determine the best operational hours of the proposed clearway to ensure it would 
effectively reduce congestion and minimise delays at signalised intersections. 

The proposed operational hours are Mon-Fri 6am-7pm, Sat-Sun 8am-8pm. Public 
holidays are treated with the same clearway hours depending on the day of week. 

The proposed hours of the clearway is to ensure a balance between the local parking 
needs and traffic flow for all users. 
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Issue category Issue raised Roads and Maritime Services response 

Impacts on businesses 
Concord 
Commercial Area 

Adding clearways will have a negative effect 
on local businesses. 

Creating a clearway on Parramatta Road 
would unfairly and dramatically impact 
businesses. 

We will be seeking compensation if this 
clearway goes ahead. 

This will impact on the value of our properties 
and impact on the viability of our business to 
survive in already tough times. 

People need to be able to easily access these 
businesses and park easily. 

The NSW Government has established a $21 million fund to assist local councils with 
providing alternative business parking. This funding will be allocated for local councils 
across all areas impacted by changed clearways. 

Roads and Maritime has assessed alternative business parking arrangements and 
allocation of funds, in collaboration with the local council, using the Sydney Clearways 
Strategy parking framework. 

Roads and Maritime is working with City of Canada Bay Council, Ashfield Council and 
Burwood Council to address the parking and loading requirements for businesses. The 
proposed clearway extensions on Parramatta Road would still allow parking for 
deliveries and customers outside of clearway times. 

An independent parking study undertaken by PeopleTrans in 2014 identified that there 
was extremely low parking demand between Melbourne Street and Broughton Street, 
Concord. 

Throughout a typical week, the study found only two parked vehicles for very short 
periods recorded across the 10 survey days. The parking study also identified that 
there was available parking in the nearby side streets (Melbourne and Broughton 
Street) to accommodate the parking demand on Parramatta Road. Based on the 
survey results, we are not planning to make any changes to the existing parking 
restrictions in the side roads. 

Along the proposed clearway length of Parramatta Road from the M4,North Strathfield 
to Wattle Street, Ashfield, parking can be accommodated on nearby side roads with 
minor to no changes to existing side roads. This clearway proposal provides an 
immediate solution to the congestion issues along Parramatta Road. 
Roads and Maritime does not provide individual compensation. This program seeks to 
provide alternative parking to accommodate a clearway. 
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Issue category Issue raised Roads and Maritime Services response 

Minimise congestion 
Traffic signal 
optimisation 

The timing/phasing of traffic lights on 
Parramatta Road in the section in question is 
suboptimal, and should be reviewed as part 
of any initiative to improve traffic flow. 

This is of particular concern accessing 
Parramatta Road from Croydon Road, city 
bound. 

A right turn arrow should be provided for 
traffic turning from Croydon Road into 
Parramatta Road. This would also improve 
safety. 

Fewer egress and access points along with 
better light phasing would have a significant 
additional benefit on traffic flows. 

The traffic lights at Croydon Road are linked to Sydney Coordinated Adaptive Traffic 
System (SCATS). SCATS is an traffic management system that synchronises nearby 
traffic signals to optimise traffic flow across the road network. Should the clearway be 
installed, Roads and Maritime will review the phase timings for these signals. 

The installation of a right turn arrow from Croydon Road into Parramatta Road is not 
supported by Roads and Maritime. It would require dedicated right turn bays to be 
installed and additional phases to be provided. It will also reduce the amount of green 
time available for motorists on Parramatta Road and increase delays and congestion. 
This would be contrary to the objective of the clearway, which is to improve travel 
times and reduce congestion on Parramatta Road. 

The un-signalised intersections along the corridor are restricted to left in, left out 
movements where motorists can choose suitable gaps in the traffic. The removal of 
these access points would create extra demand at the signalised intersections 
increasing delays to the side roads. 

Impacts of The proposal would transfer traffic into the The installation of a clearway is expected to reduce traffic congestion on Parramatta 
congestion on side streets causing more congestion for local Road, improving traffic flow. 
local streets residents. 

Reduced congestion on Parramatta Road will 
reduce the spill over traffic on the suburban 
streets close to it. 

This is expected to reduce the number of motorists using the local road network to 
bypass congestion on Parramatta Road. 
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Issue category Issue raised Roads and Maritime Services response 

Parking 
Concord 
Commercial Area 

Enquired about parking on footpath. Parking on the footpath is illegal and it poses a danger to pedestrians, and is therefore 
not supported by Roads and Maritime. Enforcement of the Australian Road Rules is 
the responsibility of the NSW Police. . 

Alternative parking needs to be permitted in 
Melbourne Street / Broughton Street 

Existing 1P parking restrictions in Melbourne 
Street should be removed, this parking should 
be unrestricted 

Tough parking restrictions on Melbourne 
Street have already been imposed. 

At present clients can park out the front of our 
business on weekends on Parramatta Road 

Staff are forced to park several blocks away 
and clients are scared of getting a ticket when 
car shopping. Parking time restrictions should 
be removed. 

An independent parking study undertaken by PeopleTrans in 2014 identified that there 
was extremely low parking demand between Melbourne Street and Broughton Street, 
Concord. 
Throughout a typical week, the study found only two parked vehicles for very short 
periods recorded across the 10 survey days. The parking study also identified that 
there was available parking) in the nearby side streets, Melbourne and Broughton 
Streets, to accommodate the parking demand on Parramatta Road. Based on the 
survey results, it is considered that no changes are required to the existing parking 
restrictions in the side roads in order to implement the proposed clearways in this 
location. 

The existing timed parking restrictions on Melbourne Street have been implemented 
on the local road network, with the approval of Council’s traffic committee. 

Roads and Maritime has raised your concerns with City of Canada Bay Council for 
their consideration. The parking study results indicate that the 1 hour restriction 
parking is operating satisfactorily. 

The Clearway Strategy seeks to provide alternative parking for business use. 
Businesses are encouraged to cater for the parking needs of staff on site and 
alternatively staff could be encouraged to use public transport. 

Croydon Proposal will affect customer parking for The parking study showed the demand for parking between Croydon Road and Scott 
Commercial Area ‘Tony Lahood Motors’ 

There is insufficient parking in the side 
streets, especially with the new adjacent 
development (Phil Gilbert Hyundai); notes 
that the development should accommodate 

Street, Croydon exceeded the availability of spaces in the first 50 metres of Scott 
Street by typically three to six spaces, with a maximum of 10 spaces during the week. 
It was observed that many of the cars parked at this location are from the adjacent 
dealerships, parking cars for sale on Parramatta Road. 

Based on these survey results and following consultation with Ashfield Council, Roads 
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Issue category Issue raised Roads and Maritime Services response 
employee parking within site. and Maritime is proposing to implement 1 hour parking restrictions (residents 

excepted) on the eastern side of Scott Street between Parramatta Road and Dalmar 
Street for the duration of the proposed clearway hours. Existing unrestricted parking 
on the western side of Scott Street will remain unchanged. 

During weekdays it was observed that no vehicles parked between Byron Street and 
Lang Street, Croydon. However, on weekends there is typically a shortfall of three to 
four spaces with a maximum shortfall of six spaces observed in one 30 minute period. 
Based on these survey results, Roads and Maritime is proposing to implement 1 hour 
parking restrictions (residents excepted) on the western side of Byron Street between 
Parramatta Road and Dalmar Street for the duration of the proposed clearway hours. 
Existing unrestricted parking on the eastern side of Byron Street will remain 
unchanged. 

The parking study observed no demand for parking between Lang Street and Alfred 
Street, Croydon on weekdays. However, on weekends there is typically a shortfall of 
one to two spaces with a maximum shortfall of two spaces across the week. The 
parking study observed that customers of car sales yards between Lang Street and 
Alfred Street parked in Dalmar Street as this is where the closest spaces are during 
peak times. 

Based on these survey results, Roads and Maritime is proposing to implement 1 hour 
parking restrictions for the first five spaces of the eastern side of Lang Street from 
Parramatta Road for the duration of the proposed clearway hours. No changes are 
proposed for the remaining spaces on Lang Street. 

The proposed 1 hour parking restrictions (residents excepted) will encourage parking 
turnover whilst minimising the impact on residents. 

People who need to park for longer than an hour could park in the remaining 
unrestricted spaces on Scott Street, Lang Street and Byron Street, in addition to the 
unrestricted spaces on Dalmar Street. 

The parking study showed that implementing these minor changes would 
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Issue category Issue raised Roads and Maritime Services response 
accommodate the existing parking demand on Parramatta Road. 

Roads and Maritime and councils determine off-street parking requirements for new 
retail shops during the Development Application stage using the Austroads Guide to 
Traffic Management Part 11: Parking. 
Roads and Maritime will continue to work with councils to assess development 
applications and, where possible, include the conditioning of onsite parking within any 
new developments. 
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Issue category Issue raised Roads and Maritime Services response 
1P parking in side streets would help with 
customer parking 

One hour parking restrictions in side streets are proposed to assist businesses by 
providing parking spaces with a high turnover for customers. 

There is no reason given for restricting the 1 The 1 hour parking restriction has only been proposed in the side streets where 
hour zones to only the three listed streets, parking is to be displaced outside of businesses on Parramatta Road. 
when the effect of the clearway proposal will 
be spread over a large number of streets. The other sections of Parramatta Road already have either No Parking or No Stopping 

restrictions with no on street parking permitted, so no changes to other side streets are 
required as part of this proposal. 

Any requests for residential parking schemes on local roads should be directed to your 
local council. 

Implementing parking restrictions only to 
Dalmar Street will result in motorists using 
Dalmar and other streets close to Parramatta 
Road (including Courland Street) for longer 
term parking. 

Perhaps including parking restrictions to 
Dalmar and Courland streets should be 
considered. 

1 hour parking restrictions in Scott Street, 
Byron Street and Lang Street will affect 
parking in Dalmar Street. 

The weekend clearway will have a negative 
impact on residents of Dalmar Street. 

Parking around the corner on Burns Street is 
already a regular and inconvenient 
occurrence, and the proposal will exacerbate 
this problem. 

1 hour parking restrictions have only been proposed in the side streets where parking 
would be displaced outside businesses on Parramatta Road. 

Based on the parking study results, Roads and Maritime is proposing to implement: 
• 1 hour parking restrictions (residents excepted) on the eastern side of Scott Street 

and the western side of Byron Street between Parramatta Road and Dalmar Street 
• 1 hour parking restrictions for the first five spaces on the eastern side of Lang 

Street from Parramatta Road 
• 1 hour parking restrictions for the first three spaces on the western side of 

Courland Street from Parramatta Road. 

No timed restrictions are proposed for Dalmar Street. 

The parking study showed that implementing these minor changes would 
accommodate the existing displaced parking along Parramatta Road. 

Motorists are permitted to park all day in any unrestricted parking spaces. Based on 
the findings of the parking study, Roads and Maritime expect only minor changes to 
parking demand in surrounding streets including Dalmar Street. 

The implementation of other timed restrictions and residential parking permit 
arrangements on the local road network require approval from council’s traffic 
committee. 
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Issue category Issue raised Roads and Maritime Services response 
1P should be imposed on Alfred Street. 

Roads and Maritime have raised your request for 1 hour parking restrictions (residents 
excepted) on Alfred Street with Burwood Council. 
Roads and Maritime have raised your request for 1 hour parking restrictions on Dalmar 
Street (residents excepted) with Ashfield Council. This would discourage Dalmar 
Street being used for long term parking. 

Five Dock 
Commercial Area 

Courland Street : 

The proposal would encourage cars that 
would usually park on Parramatta Road to 
visit the car dealerships, to use the side 
streets making parking even worse for the 
residents. 

Making a few spaces in Courland Street timed 
is not going to cure the problem. 

The parking study: 

• Showed that there was typically low demand for parking between Harris Road and 
York Avenue, Five Dock across a typical week 

• Identified that there was a small shortfall in available parking on the side streets 
adjacent to Parramatta Road on three days between Harris Road and Courland 
Street 

• Recommended that 1 hour parking restrictions be introduced in the first three 
spaces in Courland Street to accommodate this shortfall by increasing the turnover 
of these spaces 

• Showed that there was extremely low demand for parking between Courland 
Street and York Avenue, Five Dock, across a typical week with two vehicles 
recorded during the 10 survey days 

• Identified available vacancies in the nearby side streets (Lavender Street and York 
Avenue) to accommodate the displaced parking from Parramatta Road. 

Overall, based on the study results, Roads and Maritime is proposing to change the 
first three unrestricted spaces on the western side of Courland Street to 1 hour 
parking. 

There is enough available parking in the side streets close to Parramatta Road to 
accommodate the remaining parking demand for cars displaced from Parramatta 
Road. 

These proposed changes would allow Roads and Maritime to implement the proposed 
clearways in this location. 

The clearway should not be in place during 
the day when it is quiet, as it will impact the 
businesses. 

There is a need for more parking for 
customers. 
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Issue category Issue raised Roads and Maritime Services response 
General $21 million for alternative parking seems 

excessive. 
The $21 million funding allows Roads and Maritime to work with local councils to 
provide alternative parking for businesses affected by clearway changes across the 
Sydney road network. 

Every opportunity is taken to minimise costs by relocating parking to nearby side 
streets or existing car parks. However Roads and Maritime sometimes need to 
construct carparks and other infrastructure to accommodate changes in some 
locations. 

Can’t businesses on Parramatta Road be 
made to accommodate off street parking 

For new development proposals that impact on state roads, Roads and Maritime 
requests that councils impose conditions of consent to ensure the development 
provides off street parking to accommodate the needs of the development. 

For existing properties, Roads and Maritime does not have the ability to force 
businesses to provide on site parking. 

Time restricted parking near Parramatta Road 
should be 2P parking instead of 1P. 

The 1 hour parking restrictions provide increased turnover of the spaces and 
discourages long term parking. The time restrictions for the side streets will be 
discussed with Canada Bay Council and the suggestion will be considered. 

The WestConnex tunnel is the only solution 
moving forward to remove traffic from 
Parramatta Road. 

The WestConnex project has been announced to provide a long term solution to traffic 
and congestion issues along this corridor. While this project is under development and 
construction, the proposed clearway provides an immediate solution to the traffic 
congestion experienced along this length of Parramatta Road whilst WestConnex is 
being constructed. 

The future of Parramatta Road will be considered as part of Parramatta Road 
Revitalisation project (following the opening of WestConnex). 

The proposed clearway needs to be policed; 
as do “no stopping” zones on side roads off 
Parramatta Road. 

NSW Police is responsible for the enforcement of clearways and illegal parking, in 
accordance with the Australian and NSW Road Rules 2008. 

Local councils are also responsible for the enforcement of ‘No Stopping’ and ‘No 
Parking’ restrictions on the local roads in the vicinity of Parramatta Road. 

Road safety 
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Issue category Issue raised Roads and Maritime Services response 
Some respondents raised concerns regarding 
road safety of vehicles parked on the 
kerbside lane on Parramatta Road. 

A review of the crash history for Parramatta Road between the M4 Motorway, North 
Strathfield and Wattle Street, Ashfield from 1 January 2009 to 31 December 2013 
indicates that there have been 17 crashes involving parked vehicles and lane 
changing on Parramatta Road or on the footpath adjacent to the road. 

By implementing the new clearway, it is expected that crashes involving parked 
vehicles and traffic congestion, such as rear end and lane change manoeuvres would 
be reduced, improving road safety. 
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Issue category Issue raised Roads and Maritime Services response 

Other – outside of scope 
Bus stops There is an existing bus stop at Parramatta 

Road near Alfred Street (Stop No. 213223). 
This area of Parramatta Road has been 
observed to flood during normal rainfall 
events, causing water to pond. 

Roads and Maritime is investigating this issue. It is not within the scope of this 
proposal. 

Bus stops should be removed from 
Parramatta Road. 

Parramatta Road from the M4 Motorway, North Strathfield to Wattle Street, Ashfield 
currently services the east-west bus route connecting Woolloomooloo / CBD-Burwood, 
and the north-south bus routes connecting Chiswick-Campsie and Strathfield-
Burwood. 

Sydney’s Bus Future has identified Burwood to CBD via Parramatta Road as one of 
the 13 key Rapid Bus Routes within Sydney. 

Bus stops along this route will be reviewed as part of the implementation of this 
strategy. 

Potential 
clearways 

Lyons Road should be a clearway. The Sydney Clearways Strategy has identified a number of priority routes and these 
are being prioritised and progressively investigated by Roads and Maritime Services. 

While Lyons Road is not currently a priority route, it may be investigated in the future. 
Impacts on local 
streets – ‘rat 
running’ 

The most dangerous aspect of the traffic on 
Lang Street and other local roads is the 
speed of vehicles diverting from Parramatta 
Road when westbound Parramatta Road 
becomes congested. 

A review of ‘rat running' through local streets 
is needed, as creating a clearway will assist 
traffic flow, but will not resolve the traffic 
issues. 

The proposed clearways for Parramatta Road between North Strathfield and Ashfield 
would help to improve traffic flow on Parramatta Road, reducing the temptation for 
motorists to ‘rat-run’ through local streets. 
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Issue category Issue raised Roads and Maritime Services response 
Congestion tax A congestion tax that is timed from 0530-

1930 weekdays is needed in affected areas to 
reduce cars on the road. 

This is considered to be outside of the project scope. 

Other A ‘No Standing’ zone is needed in front of 
Tradelink business on Courland Street so 
delivery trucks can get through. 

Courland Street is a local street and is under the care and control of City of Canada 
Bay Council. 

There are existing ‘No Parking’ restrictions along the eastern side of Courland Street 
near Parramatta Road between 6am and 6pm Monday to Fri day and 7am 
and12:30pm on Saturdays. 

Under the Australian and NSW Road Rules 2008, drivers are permitted to stop within 
this length of road up to two minutes to drop off/pick up passengers or goods. 

Roads and Maritime will refer this matter to council to investigate the possibility of 
implementing ‘No Stopping’ restrictions during the above times. 
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5. Decision 
Roads and Maritime has considered the feedback and has decided to implement the 
clearway and parking proposal. 

In consultation with Ashfield, Burwood and Canada Bay Councils, the following 
alternative parking measures are proposed: 

•	 1 hour parking restrictions for the first three spaces on the western side of 
Courland Street from Parramatta Road during clearway hours 

•	 1 hour parking restrictions (residents excepted) on the eastern side of Scott 
Street between Parramatta Road and Dalmar Street during clearway hours 

•	 1 hour parking restrictions (residents excepted) on the western side of Byron 
Street between Parramatta Road and Dalmar Street during clearway hours 

•	 1 hour parking restrictions for the first five spaces on the eastern side of Lang 
Street from Parramatta Road during clearway hours. 

6. Next steps 
Roads and Maritime Services will: 
•	 Advise Burwood, Ashfield and Canada Bay councils of the outcome of the 

consultation 
•	 Advise community and stakeholders on the implementation of the Parramatta 

Road clearway proposal, including the alternative parking solution 
•	 Continue to liaise with Ashfield Council to finalise the alternative parking and 

resident parking on Scott Street, Byron Street and Lang Street between 
Parramatta Road and Dalmar Street 

•	 Continue to liaise with Canada Bay Council to implement three, 1 hour parking 
restriction spaces in Courland Street 

•	 Finalise the environmental assessment 
•	 Work with Councils to implement the alternative parking proposals 
•	 Implement the clearway scheme on Parramatta Road from the M4 Motorway to 

Wattle Street. 
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Attachment 1 – Clearway Criteria 
Roads and Maritime Services is considering introducing new clearways on sections 
of road where: 
•	 Travel speeds are less than 30km/h during peak times. 
•	 Directional traffic flow exceeds 800 vehicles per lane per hour during peak times 
•	 The road is an important public transport and/or freight route for moving people 

and goods. 
•	 Alternative public parking close to local businesses can be found. 
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Attachment 2 – Sydney Clearways Strategy parking 
framework 

Where there is to be an extension to an existing clearway either for the weekday, 
weekend or proposed introduction of a new clearway where one does not currently 
exist, the following matters have been considered: 

1.	 The estimated parking spaces to be removed to introduce the clearway are to be 
recorded including the average turnover times for each car space for the 
extended period of operation (that is, quantifying the impact). 

2.	 The adjacent land use on the major road is to be assessed in terms of 
importance as a local shopping strip, commercial outlets, and / or other uses. 

3.	 The local road network on both sides of the clearway are assessed in terms of 
land use, whether residential, commercial or other, and the prevailing parking 
conditions are to be reviewed, including any parking restrictions. 

4.	 Existing car parks operated by local councils or other groups in the vicinity are to 
be assessed including: occupancy rates, wayfinding signage to the facilities from 
the major road, cost of parking, and time restrictions to enforce turnover of 
parking spaces. 

5.	 In consultation with the local council, an assessment is to be made of whether the 
parking removed for the clearway can be accommodated through: 
- changes to the parking arrangements in adjacent streets by placing time 

restrictions to encourage turnover of parking spaces; AND/OR 
- improvements to signage and introduction of parking time restrictions in 

existing off street parking facilities identified and assessed as part of point 4; 
AND/OR 

-	 the need for new off street parking facilities on local council’s road network; 
AND 

- mitigating community impacts from the changes, to the extent practicable. 
6.	 Once the local council has made an assessment of the most appropriate 

response, it may submit to Roads and Maritime Services a bid for a funds 
contribution towards supporting the changes to on street parking, changes to 
existing off-street parking or for the establishment of new off-street parking. 

7.	 Roads and Maritime Services will apply simple criteria for each funds request 
taking into account: the quantity and usage of parking removed from the 
clearway, the traffic capacity and travel time benefit from removing that parking, 
the adjacent land use, that all options have been explored, proposed in kind 
contributions, and the total grant funds available for all clearways compared to 
the funding request for a single location. 
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Attachment 3 – Community update brochure
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Attachment 4 – Project webpage
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Attachment 5 – Newspaper advertisement
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