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JULY 2011

Community Update 
A message from the  
construction manager 
Construction is now well underway on the Hills M2 
Upgrade. Activities are progressing on schedule and include 
construction of the new on and off ramps at Windsor Road. 
These ramps are a major construction milestone to be 
completed in the first half of 2012.

Several local bridges that cross over the motorway are 
being modified. The motorway beneath will be widened to 
provide extra lane(s). Overbridges on Barclay Road, Murray 
Farm Road, Beecroft Road and Christie Road will have 
temporary traffic management measures in place during 
construction that may include:

• Reduced speed limits.

• Lane closures and lane realignments.

• Diversions of traffic onto the opposite lane.

These measures are to ensure the bridges remain open to 
the travelling public whilst work is undertaken. Please follow 
the signs and drive with care. 

For further information about traffic changes visit  
www.hillsm2upgrade.com.au or phone the community 
information line on 1800 196 266 (select option 2).

Work continues at the motorway viaduct bridges at 
Darling Mills Creek and Terrys Creek. Tower cranes 
up to 50 metres in height lift materials and equipment 
into place, while reducing environmental impacts to the 
creeks and bushland below. Work on these and the 
Devlins Creek viaduct bridge is progressing well. For safety 
reasons pedestrian access under the viaducts is restricted 
during construction.

Rock bolting in the eastbound tube of the Norfolk Tunnel 
commenced in April. Services will be relocated and tunnel 
excavation works will commence over the coming months. 
See page four for more information.

Discussions continue with the local community through 
meetings, community information sessions and briefings 
with business and special interest groups. Please see our 
invitation on the back page to community information 
sessions being held in August.

Regards,

Tim Orpen –  
construction manager
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Tower crane at Darling Mills Creek Bridge
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Environment update
Protecting fauna 
The project team is working closely with an ecologist to 
ensure every effort is made to relocate the fauna (including 
frogs and eels) that inhabit the water quality basins within the 
motorway corridor.

Prior to undertaking clearing works, water basins are carefully 
checked for the presence of fauna. First the basins are drained 
to approximately ten percent capacity, this allows the ecologist 
to enter the basin and examine both the basin and nearby 
reeds and vegetation. The fauna is captured and relocated to 
a suitable, nearby habitat.

No threatened frog species have been identified to date; 
however various common frog species have been found and 
relocated, including the Dwarf Green Tree Frog.

Night work 
The Hills M2 Motorway is an important part of the Sydney 
motorway network. Keeping peak period traffic flowing 
whilst undertaking a major motorway upgrade is a big 
challenge for the Hills M2 project team. 

It will be necessary to undertake various work activities 
throughout the construction of the motorway upgrade at 
night when traffic volumes are much lower. Working at night 
also helps to reduce the safety risks to motorists and workers.

The project team is mindful that noise generated by some 
work activities has the potential to impact on nearby 
residents, particularly at night time. The project team 
constantly review work practices and the program to 
ensure that noise levels are kept to a minimum. Some of 
the measures currently being used include:

• Providing nearby residents with prior notification of 
night time works.

• Using non-tonal reversing alarms which make a quacking 
sound instead of beeping.

• Limiting night works to blocks of two consecutive nights 
to provide respite to residents, where possible.

• Shrouding all stationary equipment and using hoarding 
where possible.

• Conducting pre-work ‘tool box’ talks – workers and 
the supervisors discuss the impacts of noisy night time 
activities and look for ways to reduce noise.

• Providing nearby residents with a 24 hour contact 
phone number.

• Providing concerned residents with an experienced, 
independent facilitator that will work towards solving 
issues relating to noise and vibration. 

The Hills M2 Upgrade will widen the existing motorway 
generally between Windsor Road, Baulkham Hills and 
Lane Cove Road, North Ryde and will deliver four new 
ramps to improve access to the motorway. The project 
aims to provide efficient and integrated transport for the 
community of Sydney’s north-west. 

Major work on the Hills M2 Upgrade started in early 
2011 and is expected to take approximately two years 
to complete.

The upgrade will:
• Reduce congestion during busy morning and  

afternoon periods. 

• Restore a 100km/h speed limit along the westbound 
carriageway from Lane Cove Road to Beecroft Road. 

• Provide new entry/exit points to improve access to the 
north-west from Windsor Road and Sydney’s growing 
residential and business centres in Macquarie Park. 

Dwarf Green Tree Frog relocated by the project team



• Ongoing vegetation clearing along the motorway.

• Ongoing bridgeworks including night works at:

 – Windsor Road Bridge 

 – Darling Mills Creek Bridge

 – Barclay Road Bridge

 – Yale Close Bridge

 – Murray Farm Road Bridge

 – Devlins Creek Bridge

 – Beecroft Road Bridge

 – Terrys Creek Bridge

 – Christie Road Bridge

 – Khartoum Road Bridge.

• Commence installation of new permanent noise walls.

• Changes to traffic arrangements on the motorway, 
Murray Farm Road Bridge and Christie Road Bridge.

• Ongoing earthworks, drainage and widening works 
along the motorway.

• Start of tunnel widening works in the eastbound 
Norfolk Tunnel.

• Removal of the toll plaza structure. 

•  Night work may be required for:

 – Bridgework including beam installation

 – Tunnel rock bolting and excavation

 – Drainage and culvert installation 

 – Noise wall installation

 – Pavement strengthening 

 – Concrete saw cutting

 – Asphalt milling

THREE MONTH LOOK AHEAD
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Construction update
Bridges
Work is continuing on the local bridges that cross  
the motorway.

• Windsor Road Bridge – Traffic lanes were narrowed in 
June to create a safe working area on the western side 
of the bridge. Pedestrian access across the bridge will be 
maintained throughout construction.

• Barclay Road Bridge – One southbound lane on the 
bridge was temporarily removed in April to facilitate 
lengthening works. Traffic signals at Perry Street were 
adjusted and additional line marking was undertaken in 
response to community feedback.

• Murray Farm Road Bridge – The one way alternate 
arrangement with traffic signals will remain in place till 
late 2012. Traffic will be switched from the western to 
the eastern end of the bridge in early August to enable 
the next stage of construction.

• Beecroft Road Bridge – Speed reductions and 
lane closures will be implemented on the Beecroft 
Road Bridge over four weekends in July and again in 
September to enable concrete pours to be undertaken.

• Christie Road Bridge – One lane of traffic will be 
maintained across the bridge throughout construction. 
Traffic will be switched from the western to the 
eastern end of the bridge in late July to enable the 
next stage of construction.
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Fully cashless tolling
On 18 July the NSW Government announced the 
Hills M2 will transition to fully cashless electronic 
tolling in mid 2012.

For further details on the transition please visit  
www.hillsm2upgrade.com.au.

Concrete pour at Christie Road Bridge, Macquarie Park
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Work on the new on and off ramps at Windsor Road Bridge, Baulkham Hills June 2011 (looking towards the city)

Norfolk Tunnel

Rock bolting in the eastbound tube of the Norfolk Tunnel 
commenced in April. This will be followed by relocation of 
services and tunnel excavation works over the coming months. 
A special ‘noise curtain’ has been installed on both ends of the 
eastbound tube. The curtain is made from high density plastic, 
weighs approximately 500 kg and will be used during night 
works to reduce noise levels on nearby neighbours. 

Excavation work to widen the tunnel is expected to 
begin in September. This work will take place over 24 
hour periods on weekends from 8pm on Saturday to 
5am on Monday.

We will continue to keep nearby residents updated about 
the tunnel night works with letterboxed notices.

Eastbound motorists will be diverted through the 
westbound tunnel tube when night time closures of the 
eastbound tunnel tube are required. 

The noise curtain at the entrance of the Norfolk Tunnel (eastbound)

Interesting facts
• There are currently around 150 staff members and  

300 field employees are engaged on the project.

• 106 bridge beams will be installed as part of bridge 
widening/lengthening work.

• Over 200,000m3 of soil and rock will be excavated.

• 60,000 tonne of rock will be excavated and 5,200 rock 
bolts will be installed as part of the tunnel widening.

• 6.8km of noise walls will be relocated.

• Approximately 4km of temporary noise walls have 
been installed.

• Over 22km of cable will be installed to create an 
intelligent transport system.

• 50 major sign structures will be relocated.

• Over 48,000m2 of concrete pavement will be laid.

• Seven hectares of bushland will be revegetated. 



The locations of widening works for the M2 Upgrade have been determined by 
considering road user safety, road alignment and the natural environment.

New lanes would be created by widening the motorway, adjusting the median 
strip and barriers and marking new lanes.

The diagram to the right indicates the key locations of widening works:

Windsor Road westfacing ramps on both sides.
Windsor Road to Barclay Road widening on north side.
Barclay Road to Pennant Hills Road widening on south side.
Pennant Hills Road eastbound off ramp widening on north side.
Pennant Hills Road to Murray Farm Road widening median and fi lling gap 
between east and westbound bridges of Devlins Creek.
Pennant Hills Road to Kent Street pedestrian overpass widening on south 
side.
Murray Farm bridge area widening on north side.
Beecroft Road to Somerset Street widening on south side.
Eastern tunnel portal to Culloden Road overbridge widening 
on north side.
Culloden Road bridge area widening on south side.
Toll Plaza area realignment.
Toll Plaza to the west of Lane Cove Road widening on 
both sides.
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Figure 2 - Proposed M2 UpgradeNot to scale
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WORK PROPOSED FOR JULY TO SEPTEMBER 2011
General 
work

• Start earthworks east of Windsor Road to Barclay Road on the eastbound carriageway.

• Start drainage and paving works from Barclay Road to west of Pennant Hills Road on the westbound carriageway.

• Ongoing retaining wall and drainage work at the Windsor Road interchange.

• Ongoing vegetation clearing in construction areas.

• Ongoing motorway widening works including earthworks and pavement construction.

• Ongoing service relocations including power, water, gas and communications.

• Ongoing set up of temporary noise walls and installation of permanent noise walls.

• Ongoing site maintenance including fencing and site access roads at the work sites and compounds.

• Commence installation of a 4.2 metre noise wall between Windsor Road and just east of Watkins Road on both carriageways.

Bridge work •  Start of works to widen Yale Close Bridge.

•  Installation of new bridge beams at Windsor Road Bridge.

•  Ongoing works to widen the Windsor Road Bridge for the new on and off ramps.

•  Ongoing works to widen Darling Mills Creek Bridge including temporary closures of pedestrian tracks under the bridge.

•  Ongoing works to lengthen Barclay Road Bridge including piling, deck demolition and concrete pours.

Night work • Installation of new bridge beams at Windsor Road Bridge.

• Piling, deck demolition and concreting work at Barclay Road Bridge.

• Ongoing traffic management on the motorway.

• Road pavement work to strengthen the connection between slabs prior to new pavement being laid.

• Milling to remove asphalt on sections of the motorway.

• Concrete saw cutting once new pavement has been laid.

• Installation of drainage across the motorway.

Timeframes are estimates only and may change due to factors such as weather.

1  Construction of Windsor Road on and off ramps on the western side and the widening  
 of Windsor Road at Hills M2 Motorway interchange.

2  Windsor Road to Barclay Road widening on north side.

3  Barclay Road to west of Pennant Hills Road widening on south side.

4  Pennant Hills Road eastbound off ramp widening on north side.

LEGEND
1  Location of widening work

 Hills M2 Motorway
 Barclay Road Bridge
 Darling Mills Creek viaduct
 Yale Close

WESTERN ZONE – Windsor Road to Pennant Hills Road

BAULKHAM HILLS
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WORK PROPOSED FOR JULY TO SEPTEMBER 2011
General 
work

• Ongoing vegetation clearing in construction areas.

• Ongoing service relocations including power, water, gas, communications.

• Ongoing site maintenance including fencing and site access roads at the work sites and compounds.

• Ongoing earth works, drainage works, retaining wall and pavement construction from Pennant Hills Road to Kent Street 
pedestrians overpass on the westbound carriageway.

• Ongoing set up of temporary noise walls and installation of permanent noise walls.

Bridge work • Ongoing Devlins Creek bridgeworks including installation of new bridge beams and temporary closure of pedestrian tracks 
under the bridge.

• Ongoing works to lengthen Murray Farm Road Bridge including changes to traffic arrangements.

• Ongoing work at Beecroft Road Bridge to construct a new central pier which will create room for one new lane in each 
direction on the motorway.

Norfolk 
Tunnel work 
(including 
night work)

•  Ongoing rock bolting, spoil removal and shotcreting in the tunnel.

•  Start relocation of utilities from the outside wall to the inside wall of the tunnel.

•  Start excavating a new trench for the services and rock wall excavation.

Night work •  Scaffold installation at the Murray Farm Road Bridge northern abutment and the Beecroft Road Bridge.

• Ongoing traffic management on the motorway.

• Road pavement work to strengthen the connection between slabs prior to new pavement being laid.

• Milling to remove asphalt sections on the motorway. 

• Concrete saw cutting once new pavement has been laid.

• Tunnel rock bolting, service trench excavation and widening works.

Timeframes are estimates only and may change due to factors such as weather.

WORK PROPOSED FOR JULY TO SEPTEMBER 2011
General 
work

• Ongoing vegetation clearing in construction areas

• Ongoing service relocations including power, water, gas, communications 

• Ongoing site maintenance including fencing and site access roads

• Ongoing earth works, drainage works, retaining wall and pavement construction from Pennant Hills Road to Kent Street 
pedestrians overpass on the westbound carriageway.

• Ongoing set up of temporary noise walls and installation of permanent noise walls

Bridge work • Ongoing Devlins Creek bridgeworks including installation of new bridge girders and temporary closure of pedestrian 
tracks under the bridge

• Ongoing works to lengthen the Murray Farm Road Bridge including traffic switches

• Ongoing work at Beecroft Road Bridge to construct a new central pier which will create room for one new lane each way

Norfolk 
Tunnel work 
(including 
night work)

•  Ongoing rock bolting, spoil removal and shotcreting in the tunnel during week nights

•  Start relocation of utilities from the outside wall to the inside wall of the tunnel at night

•  Start excavating a new trench for the services and rock wall excavation 

•  Start of tunnel widening work in September, work will be conducted over 24 hour periods on weekends between  
8pm Saturday to 5 am Monday

Night work •  Scaffold installation at the Murray Farm Road Bridge northern abutment and the Beecroft Road Bridge

• Ongoing traffic management on the motorway

• Pavement cross-stitching to strengthen connection between slabs prior to new pavement being laid.

• Asphalt milling to remove asphalt sections on the motorway 

• Concrete saw cutting once new pavement has been laid

• Tunnel rock bolting, service trench excavation and widening works.

Timeframes are estimates only and may change due to factors such as weather.

5  Pennant Hills Road to Murray Farm Road Bridge median widening.

6  Pennant Hills Road to Kent Street pedestrian overpass widening on south.

7  Murray Farm Road Bridge area widening on north side.

8  Beecroft Road to Somerset Street widening on south side.

9  Eastern tunnel portal to Culloden Road over bridge widening on north side.

LEGEND
1  Location of widening work

 Hills M2 Motorway
 Beecroft Road Bridge  

 (removal of bus ramp)
 Murray Farm Road Bridge
 Devlins Creek viaduct

The locations of widening works for the M2 Upgrade have been determined by 
considering road user safety, road alignment and the natural environment.

New lanes would be created by widening the motorway, adjusting the median 
strip and barriers and marking new lanes.

The diagram to the right indicates the key locations of widening works:

Windsor Road westfacing ramps on both sides.
Windsor Road to Barclay Road widening on north side.
Barclay Road to Pennant Hills Road widening on south side.
Pennant Hills Road eastbound off ramp widening on north side.
Pennant Hills Road to Murray Farm Road widening median and fi lling gap 
between east and westbound bridges of Devlins Creek.
Pennant Hills Road to Kent Street pedestrian overpass widening on south 
side.
Murray Farm bridge area widening on north side.
Beecroft Road to Somerset Street widening on south side.
Eastern tunnel portal to Culloden Road overbridge widening 
on north side.
Culloden Road bridge area widening on south side.
Toll Plaza area realignment.
Toll Plaza to the west of Lane Cove Road widening on 
both sides.
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Figure 2 - Proposed M2 UpgradeNot to scale
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CENTRAL ZONE – Pennant Hills Road to Terrys Creek including Norfolk Tunnel



WORK PROPOSED FOR JULY TO SEPTEMBER 2011
General 
work

• Ongoing vegetation clearing in construction areas.

• Ongoing service relocations including power, water, gas and communications. 

• Ongoing site maintenance including fencing and site access roads at the work sites and compounds.

• Ongoing set up of temporary noise walls and installation of permanent noise walls.

• Removal of the toll plaza structure.

• Earth works and construction of a retaining wall for the new on and off ramps at Christie and Herring roads.

• Ongoing earth works between the toll plaza and west of Lane Cove Road on the eastbound carriageway.

• Start of concrete pavement and retaining wall construction from the eastern tunnel portal to Culloden Road overbridge 
on the eastbound carriageway.

Bridge work • Ongoing Terrys Creek bridgeworks including installation of new bridge beams and temporary closure of pedestrian  
tracks under the bridge.

• Ongoing bridgeworks to widen Christie Road Bridge including installation of new bridge beams and changes to  
 traffic arrangements.

• Start of construction at Khartoum Road Bridge.

Night work • Ongoing traffic management on the motorway.

• Road pavement work to strengthen the connection between slabs prior to new pavement being laid.

• Milling to remove asphalt sections on the motorway. 

• Concrete saw cutting once new pavement has been laid.

• Installation of drainage across the motorway.

• Installation of concrete culverts near Somerset Street.

Timeframes are estimates only and may change due to factors such as weather.

The locations of widening works for the M2 Upgrade have been determined by 
considering road user safety, road alignment and the natural environment.

New lanes would be created by widening the motorway, adjusting the median 
strip and barriers and marking new lanes.

The diagram to the right indicates the key locations of widening works:

Windsor Road westfacing ramps on both sides.
Windsor Road to Barclay Road widening on north side.
Barclay Road to Pennant Hills Road widening on south side.
Pennant Hills Road eastbound off ramp widening on north side.
Pennant Hills Road to Murray Farm Road widening median and fi lling gap 
between east and westbound bridges of Devlins Creek.
Pennant Hills Road to Kent Street pedestrian overpass widening on south 
side.
Murray Farm bridge area widening on north side.
Beecroft Road to Somerset Street widening on south side.
Eastern tunnel portal to Culloden Road overbridge widening 
on north side.
Culloden Road bridge area widening on south side.
Toll Plaza area realignment.
Toll Plaza to the west of Lane Cove Road widening on 
both sides.
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1

9  Eastern tunnel portal to Culloden Road overbridge widening on north side.

10  Culloden Road Bridge area widening on south side.

11  Toll Plaza area realignment.

12  Toll Plaza to the west of Lane Cove Road widening on both sides.

13  Widening of Talavera Road to service new east facing ramps at Christie and Herring Roads.

LEGEND
1  Location of widening work

 Hills M2 Motorway
 Christie Road Bridge
 Terrys Creek viaduct

RYDE

EASTERN ZONE – Terrys Creek to Lane Cove Road
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1800 196 266 – One dedicated number
A 1800 number has been set up to answer all 
inquiries associated with the motorway and  
upgrade works. 

Dial 1800 196 266 and press:

• Option 1: To report an accident, breakdown  
or urgent traffic incident.

• Option 2: For enquiries associated with the  
Hills M2 Upgrade roadwork. 

• Option 3: For enquiries related to the general 
operation or maintenance of the Hills M2 Motorway.

For all enquiries related to tolling and toll notices, 
or to obtain an eTAG or ePASS please call Roam 
Express on 13 76 26.

Since starting construction of the  
Hills M2 Upgrade we have:

• Delivered 33,000 community updates.

• Delivered 38,000 work notifications.

• Placed 41 advertisements in 9 papers.

• Hosted 6 community information sessions attended  
by over 110 people.

Keeping the local community informed
We will keep the local community informed on the 
progress of the upgrade through a range of work 
notifications and newsletters. 

We will also advertise important changes on the motorway 
in local newspapers.

Please visit the project website and register your email 
address to receive updated information about construction 
activities as well as upcoming community briefings and 
information sessions.

The project team welcomes community feedback, and we 
will respond promptly to all enquiries and comments.

RTA uses
Greenhouse Friendly™

ENVI Carbon Neutral Paper

ENVI is an Australian Government
certified Greenhouse Friendly™ Product.

Further information:  
Please contact the project team on 1800 196 266 (select option 2) 
Email: enquiries@hillsm2upgrade.com.au 
www.hillsm2upgrade.com.au 

July 2011 
RTA/Pub.11.313

Community information sessions  
August 2011
You are invited to a community information session to 
speak with members of our team about current and 
upcoming work in your area.

Tuesday 9 August, 6pm – 8pm 
Western Zone – Winston Hills Primary School 
Hillcrest Avenue, Winston Hills.

Thursday 11 August, 6pm – 8pm 
Eastern Zone – North Ryde Community Centre 
201 Coxs Road, North Ryde

Saturday 13 August, 12:30pm - 2:30pm 
Central Zone – Epping Heights Public School  
128 Kent Street, Epping


