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EXECUTIVE SUMMARY  
 
There is a high volume of vehicles turning right from the Hume Highway westbound into Miller 
Road, Bass Hill during morning and afternoon peak periods.  This means right-turning vehicles are 
overflowing into the through lane. There is also a safety concern - during the past five years there 
have been about 10 rear end crashes associated with turning vehicles overflowing into the through 
lanes. 
 
The proposal includes 

 Widening the Hume Highway on the southern side to provide the extra right turn lane into Miller 
Road 

 Extending to a 125 metre merge lane along Miller Road to allow entry for the extra right turn 
lane 

 Relocating the existing bus stop northbound on Miller Road to 50 metres north of its present 
location 

 Removing 16 trees and replacing at a nearby location in collaboration with Bankstown City 
Council and Remembrance Driveway Committee 

 Removing 12 parking spaces on Miller Road. 
 
The proposed work would improve safety, reduce travel times and increase throughput on the 
Hume Highway corridor at the Miller Road intersection. 
 
The proposal is part of the NSW Government’s $246 million Pinch Point Program which aims to 
reduce delays, manage congestion and maintain travel times on Sydney’s main roads particularly 
during weekday peak periods. 
 
Roads and Maritime invited the community to provide their feedback on this proposal in July 2013 
and September 2014. 
 
We distributed 3400 letters in the local area inviting feedback, a media release and carried out 
doorknocking at the intersection. 
 
We received comments from 19 people and organisations, of these: 

• Three respondents supported the proposal entirely with two suggesting further 
improvements 

• Seven respondents supported the proposal conditionally  
• Two respondents opposed the proposal  
• Seven respondents were neutral on the proposal and either provided or made requests for 

information. 
 
Roads and Maritime considered all feedback in deciding to proceed with the proposal with no 
changes. 
 
We will provide responses to all feedback both through this report that will be available on our 
website and directly to the people and organisations who made comments. 
 
Roads and Maritime would like to take this opportunity to thank everyone who provided comments 
on this proposal and to the community and stakeholders for considering the project. 
 
We will finalise the detailed design for this project and keep the community and stakeholders 
updated on construction timeframes and impacts. 
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1.0 INTRODUCTION 
 

1.1 Background  

There is a high volume of vehicles turning right from the Hume Highway westbound into Miller 
Road, Bass Hill during morning and afternoon peak periods.  This means right-turning vehicles are 
overflowing into the through lane. There is also a safety concern - during the past five years there 
have been about 10 rear end crashes associated with turning vehicles overflowing into the through 
lanes. 
 
The proposed work would improve safety, reduce travel times and increase throughput on the 
Hume Highway corridor at the Miller Road intersection. 
 
 

1.2 The proposal  

The proposal is part of the NSW Government’s $246 million Pinch Point Program which aims to 
reduce delays, manage congestion and maintain travel times on Sydney’s main roads particularly 
during weekday peak periods. 
 
As part of the State Infrastructure Strategy 2012, the NSW Government identified upgrading and 
improving the efficiency of urban roads as a priority. This includes upgrading major roads to 
address bottlenecks and pinch points – improving safety and efficiency of the roads. 
 
As part of the Pinch Point Program, Roads and Maritime Services proposes to improve traffic flow 
and safety at the intersection of the Hume Highway and Miller Road, Bass by building an extra 
right turn lane from the Hume Highway westbound into Miller Road. The proposal includes: 

 Widening the Hume Highway on the southern side to provide the extra right turn lane into 
Miller Road 

 Extending to a 125 metre merge lane along Miller Road to allow entry for the extra right turn 
lane 

 Relocating the existing bus stop northbound on Miller Road to 50 metres north of its 
present location 

 Removing 16 trees and replacing at a nearby location in collaboration with Bankstown City 
Council and Remembrance Driveway Committee 

 Removing 12 parking spaces on Miller Road. 
 
The benefits of the proposed project include: 

▪ Increasing travel throughput for the Hume Highway 
▪ Reducing delays and queue lengths on the Hume Highway 
▪ Reducing delays for motorists at the intersection 
▪ Increasing safety for the right turn movements into Miller Road 
▪ Improving safety for motorists travelling along the Hume Highway 
▪ Providing a cost-effective solution 
▪ Minimising environmental impacts.  

 
The proposal is in line with the transport goals of the NSW Long Term Transport Master Plan to 
reduce travel times and improve road safety. 
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2.0 CONSULTATION APPROACH  
 

2.1 Consultation objectives 

We consulted with the community in on the concept design to:  

 Seek comment, feedback, ideas, and suggestions for Roads and Maritime to consider when 

developing the proposal, including consultation outcomes which inform the environmental 

assessment known as review of environmental factors (REF) 

 Build a database of interested and concerned community members who Roads and Maritime 

can continue to engage during the proposal’s development.  

 

2.2 How consultation was done 

Consultation was open in July 2013 and again from 7 September to 19 September 2014 after 
further refining the concept design. Community members were encouraged to provide their 
feedback, leave comments and make submissions via mail, email or phone contact.  
 
We distributed 3400 community letters inviting comment (see Appendix 1 and 2) through: 

 Letterboxes of properties at Bass Hill in the vicinity of the proposal (see Appendix 3 and 4)  

 Direct mailed or emailed to emergency services, schools and universities, large businesses, 
religious centres and community groups in the local area  

 Emailed to government agencies including Bankstown City Council 
 
We also distributed a media release to local and Sydney metropolitan media outlets and 
doorknocked residents who live near the intersection. 
 

3.0 CONSULTATION SUMMARY 
 

3.1 Overview  

Roads and Maritime received comments from 19 people and organisations, of these: 

 Three respondents supported the proposal entirely with two suggesting further improvements to 
improve traffic flow 

 Seven respondents supported the proposal conditionally  

 Two respondents opposed the proposal 

 Seven respondents were neutral on the proposal and either provided or made requests for 
information 

 
Comments were received from eight residents, seven government and transport stakeholders, 
three business operators and one unidentified respondent. 
 
Consultation with the 7th Division of the Australian Army on planned events in Woodville Reserve 
at the corner of the Hume Highway and Miller Road is required during construction. 
 
Concerns and suggestions not within the Roads and Maritime area of responsibility were 
forwarded to the relevant authorities.  
 
Discussions on some matters with Bankstown City Council, the Remembrance Driveway 
Committee, Transport for NSW and a property owner are ongoing. 
 
Concerns with illegal activity have been referred to the NSW Police local area command.  
 
Suggestions relating to changes to the local road network have been referred to Bankstown City 
Council for consideration. 
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The request for the provision of a speed camera on Miller Road near Mundamatta Street has been 
referred to the Transport for NSW Centre for Road Safety and nominated on behalf of the 
respondent for assessment in future Fixed Speed Camera and Safety Camera Programs. 
 
The owner of a property on the Hume Highway concerned with safe entry and exit has been 
contacted with regard to carrying out safety investigations and treatment if required. 
 
Consultation with Bankstown City Council and the Remembrance Driveway Committee on 
landscaping and replacement planting is ongoing. 
 
Consultation with Transport for NSW on the preferred location of the Miller Road bus stop is 
ongoing.  
 
If the proposal is approved, Roads and Maritime will finalise the detailed design for this project 
based on the concept design and the community would be informed of the outcomes of 
consultation, any changes to the design, construction timeframes and impacts. 
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Feedback summary and Roads and Maritime responses 

 
Feedback received from the community and the Roads and Maritime response is summarised in Table 1. 
 
Table 1 Feedback summary 
 

Number of 
submissions 
(submission 
identification 
number) 

Issue raised Roads and Maritime response 

INCREASED SPEED, CONGESTION, NOISE AND POLLUTION 

1 (1) Unspecified concern with traffic merging 
into one lane in Miller Road 

The proposed Miller Road kerbside merge lane length of 125 metres is in accordance with 
Roads and Maritime design guidelines and appropriate standards to allow vehicles to 
merge safely at the posted speed limit.  

2 (1, 6) Request for measures to prevent noise, 
pollution and vehicles that may hit a 
property fence. 

The extra right turn lane will allow for more vehicles to complete the right turn during each 
traffic light phase than what currently occurs. The improvement to traffic flow and reduction 
in congestion will decrease the time vehicles wait and queue to turn right. Reduced waiting 
time in turn decreases noise and pollution.  
 
There has been one reported off-road crash near the intersection during the past five years 
so a safety barrier is not a treatment required at this time. The proposed area between the 
kerbside lane and the back fences of properties will be greater than the minimum required 
distance of three metres in accordance with the Roads and Maritime design guidelines.  
 
Pre-construction noise levels have been measured to identify properties potentially 
affected by operational noise. Operational noise is not predicted to increase by more than 
2 dB(A) at potentially affected residential properties, which does not require noise 
mitigation treatment. The change in noise levels to the human ear would need to be 3 
dB(A) to be perceptible. 
 
The removal of roadside vegetation would not increase the road traffic noise as it provides 
negligible noise reduction. Dense vegetation provides about 1 dB(A) reduction per 10 
metres of dense vegetation.  

Erect a safety/noise barrier to replace the 
trees being removed (which act as a 
safety barrier) and mitigate the increased 
noise. 

1 (4) Vehicles will be encouraged to use Miller 
Road to access Parramatta instead of 

A proposal is being investigated to provide an extra right turn lane from the Hume Highway 
into Woodville Road which would improve traffic flow and access for vehicles travelling to 
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Woodville Road Parramatta.  

2 (11, 12) Trial phasing traffic lights at the 
intersection to provide more green time to 
the right turn from the Hume Highway 
westbound into Miller Road. 

The majority of intersections with traffic lights within Sydney operate in a dynamic manner 
because the time allocated for each movement is variable and not fixed to ensure they 
change to traffic conditions. 
 
This site is part of the Sydney Coordinate Adaptive Traffic System (SCATS), and the cycle 
length for traffic lights can vary based on vehicle and pedestrian demand and density 
factors at any particular time. It is also dependent upon traffic volumes and density at 
adjacent sites. 
 
During the morning and afternoon peak periods when the Hume Highway may be 
saturated, the traffic lights can only distribute the delays equitably among all approaches. 
Unfortunately, the intersection is operating at peak capacity and any increase in green time 
for one approach would result in corresponding delays on the other approaches. 
 
Road users may have observed instances where traffic queued to turn right from the Hume 
Highway westbound to Miller Road has a red light, but the oncoming eastbound lanes on 
the Hume Highway have a green light, yet no traffic. The SCATS system takes a full cycle 
to correct this and allow more green time to the westbound vehicles on the next cycle. A 
review of the traffic light phasing will be carried out to determine if there is any fault with the 
detectors at the intersection which could be affecting the phases. 
 
To improve the overall performance, level of service and reduce delays, this intersection 
needs more lane capacity. The construction of a dual right turn will substantially improve 
the intersection operation and safety. 

There is not enough green time for the 
right turn from the Hume Highway 
westbound into Miller Road. 

1 (12) Install a speed/safety camera on Miller 
Road near the Mundamatta Street 
intersection to address concerns with 
speeding and excessive noise 

The request for the provision of a speed camera on Miller Road has been referred to the 
Transport for NSW’s Centre for Road Safety. In June 2012, the NSW Government 
announced the NSW speed camera strategy, which details a multi-faceted approach to 
speed enforcement, education and engineering. An important initiative of this strategy is 
motorists are now able to nominate speed camera locations by visiting 
www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx. Miller Road near 
Mundamatta Street has been nominated on behalf of the respondent for assessment in 
future Fixed Speed Camera and Safety Camera Programs. 

1 (16) Concerned about safe entry and exit from 
property on the Hume Highway. 
Suggestion to install traffic lights at 
property entry. 

The project team has contacted the owner of the property to carry out safety investigations 
and treatment if required.  

http://www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx
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PARKING 

2 (2, 4) Loss of parking for business customers 
and staff 

There are currently more than 65 parking spaces available in the vicinity of the proposal 
depending on the size of the vehicle: 

 17 spaces within the private development on the corner of the Hume Highway and Miller 
Road for the use of businesses 

 29 spaces on the north side of Miller Road from the Hume Highway to Mundamatta 
Street 

 20 spaces on the south side of Miller Road from the Hume Highway to Mundamatta 
Street.  

 
The proposal would mean the loss of 7 to 12 parking spaces on the north side of Miller 
Road depending on whether the bus stop was integrated with the existing bus stop near 
Mundamatta Street or moved 30 metres north. 
 
The building of a council car park has been referred to Bankstown City Council for 
consideration and Roads and Maritime will work with Council to seek a solution. 

Build a council car park to offset loss of 
parking 

1 (18) Concerns with increased congestion and 
illegal u-turns as a result of the loss of 
parking. Suggestion to widen Miller Road 
to provide three lanes northbound to retain 
the existing parking. 

The benefit of an additional lane in Miller Road was assessed and could not be justified 
when compared with the impact to the community and the associated costs including 
property acquisition and public utility adjustments. 
 
Roads and Maritime has contacted NSW Police and requested targeted enforcement at 
this intersection. 

TREES AND LANDSCAPING 

1 (3, 8, 19) Consider incorporating replacement 
plantings in the southern verge, either in 
the road reserve or in adjacent open 
space in consultation with Bankstown City 
Council. 

Consultation has been carried out with the Remembrance Driveway Committee and 
Bankstown City Council as the main stakeholders regarding landscaping for this area and 
will continue in the detailed design phase of the project. Where possible, we will be guided 
by their preferences.  
 
Final landscaping plans will be provided when available to the respondents requesting 
them.  

Request for more information or to 
comment on landscaping plans when 
available. 

1 (6) Remove all trees adjacent to the proposal 
on the southern side of the Hume Highway 
including the ones on the corner of 
Arundle Road to increase visibility. 

Under the requirements of the Environmental Protection Act, only the trees necessary to 
build the project will be removed. Replacement planting will be done to offset removed 
trees.   
 
A safety assessment on the proposed design has not indicated any sight distances 
deficiencies on the Hume Highway northbound approach to the Miller Road intersection. 
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BUS STOPS 

1 (4) Moving bus stop will make sick and elderly 
walk longer distances. 

The bus stop will need to be moved or integrated with the existing bus stop at Mundamatta 
Street which will be an extra distance of between 30 metres and 160 metres from the 
current location. Transport for NSW is being consulted to determine the preferred location 
for the bus stop in accordance with current guidelines. The community will be notified of 
the new location.  

WAR MEMORIAL 

1 (3) Consult with the 7th Division prior to 
completing concept design to ensure any 
disruption to its services is avoided 

Consultation with the 7th Division of the Australian Army has been carried out. Roads and 
Maritime will work with them when work is programmed to minimise disruption to planned 
events.  

1 (9) Move the memorial on the north west 
corner of the Hume Highway and Miller 
Road intersection so that the distance 
from the kerb is maintained. 

The plaque closest to the intersection advises of the company who contributes to the 
maintenance of the site and is not an armed forces memorial. This plaque is situated a 
safe distance behind the proposed new kerb. 

1 (14) Request for consultation results. A copy of the consultation summary report will be made available to the community upon 
request and emailed or mailed to all respondents.  

ADDITIONAL SUGGESTIONS 

1 (10) Build an extra westbound lane on the 
Hume Highway from Bass Hill Plaza to the 
Miller Road intersection and recess the 
bus stops to improve traffic flow. 

The current proposal is expected to relieve congestion on the Hume Highway by providing 
extra turning capacity reducing the likelihood of the right lane overflowing and blocking the 
through lanes. Under the Pinch Point Program we are only addressing the pinch point at 
this intersection. These benefits are expected to flow onto the through traffic on the Hume 
Highway to Liverpool. It will provide more efficient operation of the traffic lights and improve 
safety by reducing the incidence of rear end crashes. 
 
These suggestions for increased lane capacity are outside the scope of this project. 

1 (7) Build a left turn slip lane eastbound on the 
Hume Highway into Miller Road to improve 
traffic flow 

1 (4) Build a roundabout at the Mundamatta 
Street and Miller Road intersection to 
assist customers turning around in Miller 
Road to find parking 

This suggestion has been referred to the Local Traffic Committee and Bankstown City 
Council local council for consideration as it involves the local road network. Roads and 
Maritime will work with Council if required to seek a solution. 

1 (13) Proposal will increase existing problems 
with motorists trying to exit Arundle Road 
onto the Hume Highway. Suggestion to 
install traffic lights at the Arundle Road 
intersection and coordinate them with the 
traffic lights at the Miller Road intersection. 

The proposed additional right turn lane does not extend as far as Arundle Street so will not 
create more lanes of traffic for exiting vehicles to cross. The proposal will increase capacity 
of right turn lanes which will reduce congestion on the Hume Highway and in turn may 
create more opportunity for a safe exit from Arundle Road onto the Hume Highway. 
Another set of traffic lights on the state road at the Arundle Road intersection is not 
possible due to the close proximity of that intersection to the Miller Road traffic lights.  
 
As this suggestion involves the local road network, it has been referred to Bankstown City 
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Council for its consideration. Roads and Maritime will work with Council if required to seek 
a solution. 
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CHANGES TO PROPOSAL - DECISION 
 
On the basis of the community consultation, no changes to the proposal are required.  Roads 

and Maritime has decided to proceed to detailed design and environmental assessment for this 
project. 
 

NEXT STEPS/WAY FORWARD 
 
Roads and Maritime will finalise the detailed design for this project based on the concept design 
proposed in community consultation.  The community would be informed of the outcomes of 
consultation, any changes to the design, construction timeframes and impacts. 
 
 

APPENDIX  
 
Appendix 1 Community letter July 2013 
Appendix 2 Community letter September 2014 
Appendix 3 Letterbox distribution area of community letter July 2013 
Appendix 4 Letterbox distribution area of community letter September 2014 
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Appendix 2 Community letter September 2014 
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Appendix 3 Letterbox distribution area of community letter July 2013 
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Appendix 4 Letterbox distribution area of community letter September 2014 
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