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Executive summary 

The proposal 

Transport for NSW is proposing to build the Amherst Street Noise Wall to reduce the impact of 

traffic noise for residents of Jenkins Street, Cammeray. Key features of the proposal include: 

 Building a 4.5 metre noise wall for 59 metres along the Amherst Street off ramp, 1.8 metres 

behind rear property boundaries on Jenkins Street 

 Extending the existing sandstone block wall at the western end of the project area by 35 

metres and tapering to ground level height behind 57 Jenkins Street 

 Landscaping the area with new trees and vegetation once construction of the noise wall is 

complete. 

This Submissions Report provides a summary of the community consultation carried out by 

Transport for NSW for the proposed Amherst Street Noise Wall in August and September 2020. 

Display of the Review of Environmental Factors 

We invited community feedback on the Review of Environmental Factors (REF) and noise wall 

design from Monday 17 August to Monday 7 September 2020. 

To notify the community about the consultation period we: 

 Distributed project updates via letterbox drop to 188 properties near the proposal area 

 Directly contacted nine local residents and community members who had previously provided 

feedback on the proposal 

 Provided information to key stakeholders including North Sydney Council and Bicycle NSW 

 Placed an advertisement in the North Shore Times print and online editions 

 Published information on Transport for NSW’s website and made the REF available to view and 

download on the project web page 

 Held an online webinar on 25 August for people to hear details about the proposal from the 

project team and ask questions. 

The REF was made available to view online only via the project web page due to COVID-19 health 

and safety restrictions. No physical copies of the document were made available during the display. 

Summary of issues and responses 

We received eight submissions in total during the consultation period. Submissions were received 

from six residents, Bicycle NSW and North Sydney Council. 

Key issues raised included landscaping, impact during construction and the design of the noise wall. 

Of the eight submissions received, five were supportive of the proposal. 

Support for the proposal 

General support for the proposal, including support for updates to the design following previous 

community consultation. 
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Landscaping – Tree replanting 

Issue: The number of new trees proposed in the landscaping plan is insufficient to replace the 21 

trees proposed to be removed. 

Response: Following community feedback, we have reviewed the proposed landscaping plan and 

will plant an additional 12 trees in the proposal area once construction of the noise wall is complete. 

The total number of trees proposed to be planted is 18 in addition to grass and shrub species. 

Landscaping – Tree species 

Issue: Specific requests about the species of trees selected in the landscaping plan. 

Response: New trees and vegetation to be planted will be Australian native species chosen from 

the North Sydney Council recommended plant list. They will be selected based on visual interest, 

drought and shade tolerance and site conditions. 

Landscaping – Tree maturity 

Issue: Any trees which are removed should be replaced with equivalent well-established plants. 

Response: All new native trees planted will be semi-mature as this provides the most viable option 

for the trees to be healthy, hardy and tolerant to local conditions. 

Landscaping – Location of proposed landscaping 

Issue: Vegetation should be planted in the strip of land between the noise wall and private 

properties on Jenkins Street. 

Response: The Amherst Street noise wall will be positioned 1.8 metres from property boundaries to 

allow at least one metre for maintenance access between the boundary fence and the noise wall 

structure. We are unable to plant vegetation behind the noise wall as this will inhibit maintenance 

access. 

Construction impact – Tree protection 

Issue: Concerns about protection of existing trees during construction. 

Response: Removal of existing trees will be carried out with relevant guidelines and legislation, 

including Transport for NSW’s Biodiversity Guidelines (2011) and Australian Standards (AS 4970-

2009 Protection of trees development sites). No vegetation will be removed in the site compound 

area. Exclusion fencing will be installed around retained trees and vegetation to maintain and 

protect them during the work. 

Construction impact – Privacy 

Issue: Concerns about privacy impacts to neighbouring properties during construction. 

Response: We will work with our construction contractor to plan their activities to minimise 

disruption to local residents, including planning our work site to protect the privacy of neighbouring 

properties. Possible measures may include installing temporary fencing and screens around the 

work site and compound area. We will consult with directly impacted property owners before work 

starts about what measures we will use to reduce privacy impacts, including contacting property 

owners who are directly next to the work area. 
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Construction impact – Consultation 

Issue: Further consultation should be carried out with local residents about timeframes for 

construction. 

Response: We will notify residents before work starts about our construction schedule, including 

any work that may be required outside standard construction hours for traffic and safety reasons. 

Construction impact – Cyclists 

Issue: Concerns about the potential impact to the cycle lane during construction and the safety 

implications for cyclists due to interface with traffic and construction vehicles. 

Response: During construction cyclists will be temporarily diverted around the work area via a 

separated cycle lane. Traffic control and a reduced speed limit of 40km/h will be in place to allow 

cyclists to pass safely past the work site. The area is lit by existing street lighting and temporary 

lights will be used during work outside standard construction hours. A Road Occupancy Licence will 

be obtained for work along the Amherst Street off ramp and a Traffic Management Plan will be 

developed in line with relevant guidelines. Construction vehicle movements will be managed under 

traffic control to ensure the safety of road users including cyclists. 

Construction impact – Reinstatement of site compound area 

Issue: The grassed area identified for the temporary site compound should be reinstated. 

Response: The site compound area will be reinstated once the compound has been demobilised. 

This will include reinstating the grassed areas to return them to their original condition. 

Noise wall design – Alignment 

Issue: The noise wall should be positioned further away from private property boundaries. 

Response: The noise wall will be built 1.8 metres from property boundaries to allow maintenance 

access behind the noise wall and maximise space in front of the noise wall for landscaping. Noise 

walls are most effective from a noise reduction perspective when built close to properties. 

Noise wall design – Colour 

Issue: The noise wall should be painted green on the side facing properties on Jenkins Street. 

Response: The noise wall will be painted ‘environmental green’ on the side facing properties on 

Jenkins Street. The side of the noise wall facing the road will be painted a charcoal colour similar to 

the existing Massey Street noise wall. 

Noise wall design – Objection 

Issue: Objection to the design of the noise wall. 

Response: The appearance of the noise wall, including the colour and finish, have been developed 

in line with feedback received from the community during consultation in 2018 and 2019. The urban 

design strategy for the project has been developed in line with Transport for NSW’s Noise Wall 

Design Guideline (2016). More information is available in the Landscape Character and Visual 

Assessment in the REF. 
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Changes to the proposal 

In response to the comments, we have reviewed the proposed landscaping plan and will plant an 

additional 12 trees once construction of the noise wall is complete (18 new trees in total). 

Next steps 

Transport for NSW, as the determining authority, has considered the information in the REF and this 

submissions report and will proceed with the proposal.  

Work to build the noise wall will start in late 2020 and take about four months to complete, weather 

permitting. We will notify residents before work starts about our construction schedule, including any 

work that may be required outside standard construction hours for traffic and safety reasons. We will 

continue to keep residents and stakeholders updated as the project progresses. 
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1. Introduction 

1.1 The proposal 

Transport for NSW is proposing to build the Amherst Street Noise Wall to reduce the impact of 

traffic noise for residents of Jenkins Street, Cammeray. 

The noise wall will be built along the Amherst Street off ramp and will be 59 metres long and 4.5 

metres high. It will be a ‘post and panel’ style wall with 120 millimetre thick concrete panels.  

The noise wall be built behind private properties on Jenkins Street. It will be offset from rear 

property boundaries by 1.8 metres to allow maintenance access behind the wall. 

As part of building the noise wall, an existing sandstone block wall at the western end of the project 

area will be extended for about 35 metres, tapering to ground level height behind 57 Jenkins Street. 

Once the noise wall is built, new trees and vegetation will be planted near the wall to offset the 

removal of existing vegetation integrate the noise wall into the local setting. It will be painted a 

charcoal colour in the side facing the road, and environmental green on the side facing properties 

on Jenkins Street. 

A detailed description of the proposal is found in the Amherst Street Noise Wall Review of 

Environmental Factors prepared by Transport for NSW in August 2020. 

Figure 1-1: Proposed noise wall location 
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1.2 Previous engagement 

We have been engaging with the community about a proposed noise wall in this location since 2018 

as part of Transport for NSW’s Noise Abatement Program. The program aims to reduce the impact 

of traffic noise from existing State and Federal roads in NSW. 

In November 2019, we invited community feedback on the concept design for the proposed noise 

wall and received ten submissions. The length and height of the noise wall were reduced in 

response to the feedback received. 

Further community feedback was invited in December 2019 on the proposed night work schedule. 

The preferred option involves working up to five nights a week between 8pm and 5am, taking about 

four months to build instead of five. 

1.3 REF display 

We prepared a Review of Environmental Factors (REF) to assess the potential environmental 

impacts of the proposed noise wall. Key topics addressed in the REF include: 

 Overview of the proposal including the proposed design 

 Environmental impacts including biodiversity, soil and contamination, heritage and noise and 

vibration 

 Traffic and transport 

 Urban design and landscaping 

 Construction methodology 

 Community consultation. 

The REF was publically displayed for 21 days between Monday 17 August and Monday 7 

September 2020.  

Due to health and safety restrictions during COVID-19, the REF was made available to view online 

only via the project web page. No physical copies of the document were made available at display 

locations. 

Table 1-2: Engagement tools and activities 

Activity Description 

Project update 

(Appendix A) 

On Monday 17 August, project updates were distributed to 188 properties 
via letterbox drop (distribution map provided in Appendix B). The project 
update was also provided to key stakeholders including North Sydney 
Council. 

Direct communication via 
phone and email 

Nine local residents and community members were contacted by phone 
and email to advise them of the consultation period and provide them with 
an opportunity to ask questions. 

Community webinar session The community webinar session was held on Tuesday 25 August and was 
viewed by 12 people. 

Meetings Meetings were held with three local residents. 
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Activity Description 

Project contact details Community members were encouraged to contact the project team to ask 
questions and provide feedback: 

Phone: 1800 312 772 

Email: napns@transport.nsw.gov.au 

Mail: Locked Bag 928, North Sydney NSW 2059 

Advertising Advertisements were placed in the North Shore Time print and online 
editions the week beginning Monday 17 August. 

Web page Information about the project was made available online at 
nswroads.work/amherst 

1.4 Purpose of the report 

This Submissions Report focuses on community consultation carried out on the updated design and 

REF for the proposed noise wall. It outlines the comments received from the community and 

stakeholders and Transport’s responses. It also outlines changes made to the proposal as a result 

of feedback. 



Amherst Street Noise Wall 

Submissions report 

 

9  

2. Response to issues 

2.1 Overview 

During the consultation period we received eight submissions in total. Submissions were received 

from six residents, Bicycle NSW and North Sydney Council. Out of the submissions received, five 

indicated they were supportive of the proposal. 

Each submission has been examined individually to understand the issues raised. The issues 

raised in each submission have been extracted and collated, and corresponding responses to the 

issues have been provided. Where similar issues have been raised in different submissions, only 

one response has been provided. 

Table 2-1 lists the respondents and each respondent’s allocated submission number. The table also 

indicates where the issues from each submission have been addressed in Chapter 3 of this report. 

Table 2-1: Respondents 

Respondent Submission No. Section number where issues are addressed 

Individual  1 Section 3.2.1, 3.2.3 

Bicycle NSW 2 Section 3.2.3 

Individual  3 Section 3.2.1 

Individual  4 Section 3.2.1, 3.2.2, 3.2.3,  

Individual  5 Section 3.2.1, 3.2.2, 3.2.4 

Individual  6 Section 3.2.1, 3.2.2 

North Sydney Council  7 Section 3.2.2, 3.2.3 

Individual  8 Section 3.2.4 

2.2 Support for the proposal 

Submission reference number(s) 

1, 3, 4, 5, 6 

Issue description 

Five submissions indicated general support for the proposal. Of these, two submissions noted 

support for the updated design including the reduced height and length. 

Response 

We acknowledge the positive feedback received from residents about the updated design for the 

proposed noise wall. 
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2.3 Landscaping 

2.3.1 Removal of existing trees 

Submission reference number(s) 

4, 6, 7 

Issue description 

Two submissions requested additional trees be incorporated into the landscaping plan, including the 

area between the eastern end of the noise wall and the intersection of West Street. 

One submission commented six new trees would be insufficient to offset the removal of up to 21 

existing trees. 

Response 

Transport is committed to minimising the impact of this proposal on the environment. The noise wall 

has been designed to reduce the need for vegetation clearing as much as possible, however up to 

21 trees will need to be removed so it can be built. 

As part of the landscaping plan in the Review of Environmental Factors, we proposed to plant six 

new native trees as well as shrub and grass species to offset the removal of existing trees and 

integrate the noise wall into the local setting. 

Following community feedback, we have reviewed the proposed landscaping plan and will plant an 

additional 12 semi-mature native trees in the proposal area once construction of the noise wall is 

complete. The total number of trees proposed to be planted is 18 in addition to grass and shrub 

species. 

2.3.2 Tree species 

Submission reference number(s) 

7 

Issue description 

One submission stated the tree species selected should be: 

 Australian natives 

 Canopy trees 

 Evergreen to provide year round foliage 

 At least five metres tall at maturity. 

It also requested understory planting includes densely foliaged tall shrubs. 

Response 

Tress and vegetation to be planted will be Australian native species chosen from the North Sydney 

Council recommended plant list. They will be selected based on visual interest, drought and shade 

tolerance and site conditions. 
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All native trees planted will be semi-mature. Planting semi-mature trees provides the most viable 

option for the trees to be healthy, hardy and tolerant to local conditions. 

2.3.3 Tree maturity 

Submission reference number(s) 

4 

Issue description 

One submission requested any trees which are removed be replaced with equivalent well-

established plants. 

Response 

All new native trees planted will be semi-mature. Planting semi-mature trees provides the most 

viable option for the trees to be healthy, hardy and tolerant to local conditions. 

2.3.4 Location of proposed landscaping 

Submission reference number(s) 

5 

Issue description 

One submission requested vegetation be planted in the strip of land between the noise wall and 

private properties on Jenkins Street. 

Response 

Transport’s noise wall design guidelines require a minimum width of one metre for maintenance 

access where a noise wall is located in front of private property boundaries. The Amherst Street 

noise wall will be positioned 1.8 metres from property boundaries to allow at least one metre for 

maintenance access between the boundary fence and the noise wall structure.  

We are unable to plant vegetation behind the noise wall as this will inhibit maintenance access. 

Building the noise wall close to the property boundaries allows us to maximise space in front of the 

noise wall for landscaping. 

2.4 Construction impact 

2.4.1 Tree protection 

Submission reference number(s) 

4, 7 

Issue description 

Two submissions raised concerns about protection of existing trees during construction. One 

requested the Australian Standard for Protection of Trees on Development Sites (AS 4970-2009) be 
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implemented and enforced to ensure protection of all existing trees that are proposed to be 

retained, particularly in the site compound area. 

Response 

Removal of existing trees will be carried out with relevant guidelines and legislation, including 

Transport’s Biodiversity Guidelines (2011) and Australian Standards (AS 4970-2009 Protection of 

trees development sites).  

No vegetation will be removed in the site compound area. Exclusion fencing will be installed to 

maintain and protect existing vegetation. 

2.4.2 Privacy 

Submission reference number(s) 

1 

Issue description 

One submission raised concerns about privacy impacts to neighbouring properties during 

construction and requested this be considered in planning the layout of the site compound area. 

Response 

We appreciate the impact of construction on the local community and are committed to minimising 

these impacts wherever possible.  

We will work with our construction contractor to plan their activities to minimise disruption to local 

residents, including planning our work site to protect the privacy of neighbouring properties. 

Possible measures may include installing temporary fencing and screens around the work site and 

compound area. 

We will consult with directly impacted property owners before work starts about what measures we 

will use to reduce privacy impacts, including contacting property owners who are directly next to the 

work area. 

2.4.3 Consultation 

Submission reference number(s) 

1 

Issue description 

One submission requested further consultation be carried out with local residents about timeframes 

for construction. 

Response 

Work to build the noise wall will start in late 2020 and will take about four months to complete, 

weather permitting. We will notify residents before work starts about our construction schedule, 

including any work that may be required outside standard construction hours for traffic and safety 

reasons. 
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2.4.4 Cyclist impacts 

Submission reference number(s) 

2 

Issue description 

One submission raised concerns about the potential impact to the cycle lane during construction 

and the safety implications for cyclists due to interface with traffic and construction vehicles. It also 

requested the work area be lit to improve visibility for cyclists. 

Response 

Due to the proximity of the new noise wall to the cycle lane on the northbound side of the Amherst 

Street off ramp, temporary changes will be made to the cycle lane during construction. The changes 

will involve diverting cyclists around the work area via a temporary separated cycle lane.  

Traffic control and a reduced speed limit of 40km/h will be in place to allow cyclists to pass safely 

past the work site. The area is lit by existing street lighting and temporary lights will be used during 

work outside standard construction hours. 

A Road Occupancy Licence will be obtained for work along the Amherst Street off ramp and a 

Traffic Management Plan will be developed in line with relevant guidelines. 

Construction vehicle movements will be managed under traffic control to ensure the safety of road 

users including cyclists. 

2.4.5 Reinstatement of site compound area 

Submission reference number(s) 

4 

Issue description 

One submission requested the grassed area identified for the temporary site compound be 

reinstated once construction is complete. 

Response 

The site compound area will be reinstated once construction is complete and the compound has 

been demobilised. This will include reinstating the grassed areas to return them to their original 

condition. 

2.5 Noise wall design 

2.5.1 Alignment 

Submission reference number(s) 

5 
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Issue description 

One submission requested the noise wall be positioned further away from private property 

boundaries to align with existing sandstone block wall. This would improve the noise benefit for 

residents and allow new trees to be planted in the space between the noise wall and private 

properties on Jenkins Street. 

Response 

The noise wall will be positioned 1.8 metres away from property boundaries to allow maintenance 

access behind the noise wall and maximise space in front of the noise wall for landscaping. Noise 

walls are most effective from a noise reduction perspective when built as close as possible to 

properties. 

The area between the noise wall and private property boundaries will consist of a concreted path to 

be used for maintenance purposes. A v-drain (dish drain) will be incorporated into the concrete path 

to allow water to drain from the area. We are unable to plant vegetation behind the noise wall as this 

would inhibit maintenance access. 

2.5.2 Colour 

Submission reference number(s) 

5 

Issue description 

One submission requested the noise wall be painted green on the side facing properties on Jenkins 

Street. 

Response 

The noise wall will be painted ‘environmental green’ on the side facing properties on Jenkins Street. 

The side of the noise wall facing the road will be painted a charcoal colour similar to the existing 

Massey Street noise wall. 

2.5.3 Objection to the design 

Submission reference number(s) 

8 

Issue description 

One submission objected to the appearance of the noise wall. 

Response 

The appearance of the noise wall, including the colour and finish, have been developed in line with 

feedback received from the community during consultation in 2018 and 2019. 

The urban design strategy for the project has been developed in line with Transport for NSW’s 

Noise Wall Design Guideline (2016). More information is available in the Landscape Character and 

Visual Assessment in the Review of Environmental Factors. 
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3. Changes to the proposal 

Following community feedback, we have reviewed the proposed landscaping plan and will plant an 

additional 12 semi-mature native trees in the proposal area once construction of the noise wall is 

complete. The total number of trees proposed to be planted is 18 in addition to grass and shrub 

species. 

3.1 Next steps 

Work to build the noise wall will start in late 2020 and will take about four months to complete, 

weather permitting. We will notify residents before work starts about our construction schedule, 

including any work that may be required outside standard construction hours for traffic and safety 

reasons.  

We will continue to keep residents and stakeholders updated as the project progresses. 
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4. Environmental management 

The REF for the Amherst Street Noise Wall identified the framework for environmental 

management, including safeguards and management measures that would be adopted to avoid or 

reduce environmental impacts (Chapter 7 of the REF). 

4.1 Environmental management plans 

A number of safeguards and management measures have been identified to minimise adverse 

environmental impacts, including social impacts, which could potentially arise as a result of the 

proposal. These management measures will be incorporated into the detailed design and applied 

during the construction and operation of the proposal. 

A Construction Environmental Management Plan (CEMP) will be prepared to describe safeguards 

and management measures identified. The CEMP will provide a framework for establishing how 

these measures will be implemented and who would be responsible for their implementation. 

The CEMP will be prepared prior to construction of the proposal and must be reviewed and certified 

by Transport for NSW environment staff prior to the start of any on-site work. The CEMP will be a 

working document, subject to ongoing change and updated as necessary to respond to specific 

requirements. The CEMP would be developed in accordance with the specifications set out in the 

QA Specification G36 – Environmental Protection (Management System), QA Specification G40 – 

Clearing and Grubbing, QA Specification G10 – Traffic Management, QA Specification R178 – 

Vegetation, QA Specification R179 – Landscaping Planting, and QA Specification R271 – Design 

and Construction of Noise Walls. 

4.2 Licensing and approvals 

Table 4-1: Summary of licensing and approval required 

Instrument Requirement Timing 

Roads Act 1993 A Road Occupancy Licence would be required 
from the relevant roads authority by the 
Contractor for road work and any temporary road 
closures. 

Prior to the start of 
activity.  
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5. References 
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Appendix A 

Project update – Have your say 

  



The NSW Government is proposing to 
build the Amherst Street Noise Wall 
to help reduce traffic noise for nearby 
residents on Jenkins Street, Cammeray. 

Following your valuable feedback in 2018 and 2019, 
Transport for NSW has made improvements to the 
design of the proposed noise wall and completed our 
environmental assessment known as the Review of 
Environmental Factors (REF). We are seeking your 
important feedback on the proposed design until 
Monday 7 September 2020.

Community feedback
In November last year, we invited you to provide 
feedback on the concept design for the noise wall. 
Thank you to everyone who took time to view our 
proposal and provide feedback.

In total we received ten submissions. The key topics 
raised included:

• The length and height of the noise wall

• Visual amenity and landscaping

• Noise impacts including the potential noise
reflection off the wall

• Appearance of the noise wall including material and
colour.

August 2020

Supporting NSW amid COVID-19
The health and safety of our workforce and the wider community will be top of mind as we carry out our work. 
This will include ensuring our workers follow the appropriate hygiene and social distancing guidelines.

Amherst Street Noise Wall
Project update - Have your say

Artist’s impression of the Amherst Street Noise Wall looking east



Design improvements
In response to your feedback, we have:

• Reduced the length of the noise wall from 67.5 
metres to 59 metres

• Reduced the height from five metres to 4.5 metres

• Made changes to the colour and texture of the noise 
wall. 

Review of Environmental Factors
We have prepared a REF to assess the environmental 
impacts of the proposed noise wall. Key topics 
addressed in the REF include:

• Overview of the proposal including the proposed
design

• Environmental impacts including biodiversity, soil
and contamination, heritage and noise and vibration

• Traffic and transport

• Urban design and landscaping

• Construction methodology

• Community consultation undertaken.

You can view the REF online by visiting our website at
nswroads.work/amherst

Our proposed work schedule
In December 2019, we asked the community to provide 
feedback on our proposed night work schedule. Most 
people preferred us to work up to five nights a week 
between 8pm and 5am so we can complete the work 
in a shorter time. We expect it would take about four 
months to build the noise wall, weather permitting.

We would only work at night when we are unable 
to carry out work during normal hours for traffic 
and safety reasons. We expect it would take about 
four months to build the noise wall (instead of five), 
weather permitting.

If you have any feedback about our proposed night 
work schedule, please let us know.

Your opportunity to comment
We are seeking your important feedback until  
Monday 7 September 2020. To make a submission, 
please send your written comments to:

 napns@transport.nsw.gov.au

 Amherst Street Noise Wall 
Transport for NSW 
Locked Bag 928 
North Sydney NSW 2059
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Next steps
Following the feedback period we will review and 
consider all the submissions received and then prepare 
a Submissions Report to outline our responses to 
this feedback, including any changes made to the 
proposal. 

We will notify you once the Submissions Report is 
available to view. 

Work to build the noise wall is expected to start in late 
2020, subject to approval. We will update you before 
work starts to provide information about work hours 
and construction activities.

Cammeray noise mitigation update
We have been working with the local community for 
several years on noise mitigation measures for the 
Warringah Freeway, Cammeray. 

In late 2018 we informed the community of our 
preferred three-part approach to minimise the impact 
of traffic noise for residents in this area. Our three-part 
strategy includes the Massey to Amherst Noise Wall, 
the Amherst Street Noise Wall and at-property noise 
treatment.

We are continuing to develop the concept design for 
the Massey to Amherst Noise Wall. We will keep the 
community informed about opportunities to provide 
feedback in the coming months as we finalise the 
concept design.

We are in the process of delivering noise treatment to 
eligible properties.

 

You are invited 
to our live 
community 
webinar session

We will be hosting a live community webinar 
session on Tuesday 25 August 2020 at 4pm so 
you can listen to a short presentation from the 
project team and ask us questions.

To join in, please visit our website at  
nswroads.work/amherst at the time of the 
webinar and click on the video link.

The webinar will be recorded and posted on our 
website so you can watch it at any time. If you 
don’t have access to the internet and would like 
more information about the proposal, please call 
us on 1800 312 772 (Monday to Friday 9am-
5pm) to speak to a member of the project team.

Designed to  

integrate  
with the built environment

Indicative cross section



Contact the team
 nswroads.work/amherst

 napns@transport.nsw.gov.au

 1800 312 772

Privacy Transport for NSW (“we”) collects the personal information of those who contact us in connection with the Noise Abatement Program (“the Program”). In addition to collecting your 
name and contact details, we may collect other information, such as your submissions and other communications with us. We will retain and use this information for consultation purposes, 
including communications and analysis in connection with the Program. We will not disclose your personal information to third parties unless authorised by law and if we include your submissions 
in any public report we will not identify you. Providing your personal information is voluntary but if you do not provide it we may not include you on our stakeholder database and you might 
miss further consultation opportunities. Your personal information will be held by us and you can contact us to access or correct it. Please email us napns@transport.nsw.gov.au, write to us at 
Transport for NSW, Locked Bag 928, North Sydney NSW 2059 or call us on 1800 312 772.

If you need help understanding this information, please contact the Translating 
and Interpreting Service on 131 450 and ask them to call us on 1800 931 189.

 Amherst Street Noise Wall  
Transport for NSW 
Locked Bag 928  
North Sydney NSW 2059

 Artist’s impression of the noise wall, looking west toward the Warringah Freeway
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Appendix B 

Letterbox distribution area 
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