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Executive summary 

The proposal 

The Berowra Waters ferry delivers an essential car ferry service to the local community and visitors 

between Berowra, Berowra Waters and Berrilee, in the far northern suburbs of Sydney.  It is maintained 

and operated by Transport for NSW. Transport for NSW proposes to upgrade the ferry ramps at Berowra 

Waters with precast concrete panels for the sections below the tide level and poured in situ ramp sections 

above the high water mark. Key features of the proposal would include: 

 construction of subsurface concrete beams 

 placing precast concrete panels below the tide level 

 forming and pouring concrete above the tide level 

 placing rip rap around the ferry ramps (use loose stone held in wire frames to strengthen the 

structure) 

 undertaking pavement repair. 

The work will take a period of six weeks and during that time the ferry would be closed for the duration of 

the work, to ensure the work can be carried out in a safe and dry environment. A compound site would be 

located at each ramp within 20 metres of each ramp. 

Display of the Review of Environmental Factors 

Transport for NSW prepared a Review of Environmental Factors (REF) for the Berowra Waters ferry ramp 
upgrade. The REF was publicly displayed between 21 November 2019 and 13 December 2019 at Service 
NSW Centre, Hornsby; Hornsby Shire Council; Berowra Library; and Hornsby Central Library. The REF 
was also published on the Transport for NSW project website and made available for download. A copy of 
the REF was also available at each of the two community information sessions. During this time, Transport 
for NSW invited the public to provide feedback on the proposal. 
 
The display locations and website link were advertised in the Bush Telegraph and on Transport for NSW 
social media. Postcards advertising the ‘Have you Say’ were provided to ferry passengers and Transport 
for NSW conducted a letterbox dropped to local residents in excess of 5,000 distribution. 
 
In addition, two ‘community information sessions’ were held where the community were invited to talk to the 
project team, share their feedback, and learn more about the proposal. These were held at Berowra Waters 
Fish Cafe on 28 November 2019 and at Berowra Community and Cultural Centre on 30 November 2019. 
 

Summary of issues and responses 

Public display of the REF and the supporting consultation resulted in a total of 131 submissions, of which 

130 were from the general community and businesses, and one from Hornsby Shire Council. 

Of these submissions, 8.4 per cent were in support of the proposal and 7.6 per cent objected to the 

proposal. The remaining 84 per cent submissions offered no position on whether they supported or 

objected to the proposal. 

The REF stated that the work would take place in winter. However, Transport for NSW identified two 

alternative periods that will minimise community impact. These periods will also allow the project to be 

delivered earlier than planned. The community was asked to choose one of two options for when the work 

should take place,  

Option 1: Tuesday 8 April and Wednesday 20 May 2020 (during the Easter School Holidays) or  

Option 2: Monday 18 May and Monday 29 June 2020.  

Fifty-nine (55 per cent) submissions respondents chose Option 2 and 48 (45 per cent) chose Option 1. 



 

 

Following our consultation with the community, and further detailed planning, we will upgrade the ferry 

ramps at Berowra Waters between Monday 1 June and Monday 13 July 2020.  

The preference had been to carry out this work in line with the community’s preference for the later option 

above. Unfortunately, the start of the work will be slightly later than originally outlined. However, indicative 

ferry usage numbers at this time are still low, some of the work will occur during school holidays and we still 

anticipate the number of people moving on the road network will be lower than normal due to the 

Coronavirus outbreak. 

The main issues raised and responses to those issues are summarised below. 

Traffic and transport 

The ferry would be closed during the work and a detour via Galston Road would provide an alternative 

transport route. Refer to section 3.3.6 of the REF for details of the detour. The ferry closure would increase 

travel, commute, school drop-off times for local residents and affect access to vehicles parked on the 

opposite bank.  

To minimise the impact of the closure of the ferry, we will provide a replacement water taxi service on: 

 weekdays during peak periods 6am – 11am and 3pm – 6pm 

 Saturdays 8am – 6pm 

 Sundays 8am – 4pm.  

These will be the hours for the first week and they can be adjusted based on usage and feedback from the 

community. We will let users know of any changes. 

The water taxi can accommodate cyclists and their bicycles. However, it will be limited in size and there is a 

need to maintain appropriate social distancing on board. The water taxi will only be able to take one or two 

bicycles at a time and we will prioritise pedestrian access to cross Berowra Creek. We will encourage 

cyclists, particularly larger groups, to not include a crossing at Berowra Creek as part of their cycling routes 

during the ferry closure.  

Berowra Waters Road will remain open during the work. However, vehicles will not be permitted past 

compound sites that will be established at the ramps on either side of Berowra Creek. Pedestrians will still 

be able to access footpaths and businesses beyond these points. The work will not impact rubbish 

collection by Hornsby Shire Council. 

We will ensure there are numerous variable message signs (VMS) in and around the area to alert the 

community and visitors of the ferry closure and detours. We will start advertising at least seven days in 

advance of when the closure will take place, detours and the replacement ferry. We have added Cycling 

Australia and other local cycling groups to our email list to receive updates on this project and the closure 

of the ferry. 

We received feedback about keeping Galston Gorge open while we are upgrading the ferry ramps. We will 

work with all the relevant teams within Transport for NSW to ensure no other work will be carried out on the 

section of Galston Gorge that is included in the detour during the closure of the Berowra Waters ferry. 

However, if emergency work is required, we will need to undertake that work to make the road safe.   

We will not be changing the current speed limit or existing vehicle access restrictions on Galston Gorge 

during the ferry closure. While we are undertaking the ferry ramp upgrades, we anticipate an increase of 

motorists using Galston Gorge. Prior to any trip using Galston Gorge, our recommendation is to plan ahead 

and for the latest traffic updates. 

We also received feedback from the community suggesting we change how vehicles, cyclists and 

pedestrians load onto the ferry at Berowra Waters. However, for safety reasons we cannot change the 

current loading pattern. 



 

 

The work will cause minimal impact to the existing boat ramps for local residents. Vehicles will be able to 

access parking on the east and west side of Berowra Creek. However, parking will be slightly reduced on 

the west bank where the site compound will be situated.  

We received a small number of submissions asking for us to provide a bus service for school students and 

commuters between Berowra Waters and local schools and the Berowra train station while the ferry is 

closed. We also received a submission asking for loan vehicles to be provided and alternative transport 

options to the Central Coast. We considered these requests closely, but ultimately found we would be 

unable to provide an efficient, reliable and effective direct transfer service during the closure. However, the 

project team will work with individuals with particular special needs or circumstances to help them maintain 

connectivity across the creek during the closure. Communication material will advise individuals with 

special needs or circumstances to contact the project team directly to discuss. 

Socio-economic 

The ferry closure would impact local businesses and social activities of local residents. We expect that the 

provision of the pedestrian will maintain some customer access for local businesses and maintain social 

interactions. We will work directly with businesses around the ferry ramps to minimise the impact of the 

ferry closure. We received a submission asking if compensation would be provided to local businesses and 

commuters. It is not Transport for NSW policy to provide compensation to businesses or commuters. 

However, we will work with businesses to minimise any disruption. We will ensure that Galston Road is 

open during the ferry closure and that commuters have advance warning of changed traffic conditions. 

Some submissions from the community said they would like to see the ferry remain open while we upgrade 

the ferry ramps (either on weekends or throughout the work). To ensure we can carry out the work in a safe 

and dry environment, the closure of the ferry service is essential.  

We also received the suggestion of scheduling the work during Christmas 2020. The ferry ramp upgrades 

are needed and while they are currently safe, the longer we take to do the repairs the more damaged the 

ramps become. This period is the busiest for the ferry and there are annual road repairs made to Galston 

Gorge in January which require a significant detour. During summer is also bush fire season and we want 

to avoid closing the ferry during this time.   

The schedule of works has been proposed for a six week period. The work methodology will minimise the 

impact on the community but once we start, we need to continue until we finish and we cannot split the 

work or work one week on, one week off. We also cannot carry out this work at night. The work is 

dependent on weather, particularly rain. We will do what we can to keep the schedule of work. If there is 

any delay, we will let the community know via letter box drops, social media posts and signage on 

community notice boards. 

Safety 

We received a number of submissions from the community regarding the safety of a closure of the Berowra 

Waters ferry in the event of a fire. Prior to any closure, we will discuss this work with emergency services so 

that alternative operations can be mapped out and put in place. The work will take place outside of the fire 

season, when the fire risk is lower. 

Out of scope issues 

Some members of the community expressed a desire for a bridge over Berowra Creek while others do not 

want a bridge saying that it would change the look and feel of Berowra Waters. At this point in time, 

Transport for NSW is not considering building a bridge at Berowra Waters. We are committed replacing the 

ferry ramps to ensure this ferry service will continue. 

We received a submission asking for a second ferry to be introduced at Berowra Waters. Building the 

necessary infrastructure for an additional ferry would significantly change the local area. Given this, and the 

current ferry usage and need, we do not believe a second vehicle ferry is needed at this time. 



 

 

A new bridge in Galston Gorge is not being considered. While we understand there will be an increase in 

traffic in Galston Gorge, we expect the traffic on Galston Gorge to return to normal after the ferry reopens. 

We received a number of submissions asking for rubbish bins to be put on the ferry ramps. The roads on 

the approach to the vehicle ferry, Bay Road and Berowra Waters Road, are managed by the Hornsby Shire 

Council. If rubbish bins were placed on the ferry ramps, the upkeep of the bins and the collection of rubbish 

would be the responsibility of the Hornsby Shire Council. We are unable to put rubbish bins on the ferry 

because when vehicles are on the ferry, passengers in vehicles are not able to leave their vehicles.    

In the development of this project, we considered a range of environmental factors. We have designed the 

project to have minimal impact on the local community, including keeping noise to a minimum.  

We received a submission that requested that repairs to the marina at Berowra Waters be made. We will 

not carry out repair work on the marina as part of this project as it is private property and the responsibility 

of Berowra Waters Marina. 

There are a number of projects occurring along Pennant Hills Road, the highest profile is NorthConnex.  

We will not wait to finish work on Pennant Hills Road before starting work on Berowra Waters ferry ramp 

upgrade as Pennant Hills Road is not part of the proposed detour for this work. 

We received a submission that raised concerns about road users speeding on the roads near the vehicle 

ferry at Berowra Waters. Transport for NSW encourages all road users to follow the road rules, including 

the speed limit. Speeding is the most common contributing factor to road fatalities in NSW. If you wish to 

report an incident please contact the Ku-Ring-Gai PAC on (02) 9476 9799. 

Next steps 

Transport for NSW, as the determining authority, will consider the information in the REF and this 

submissions report and make a decision whether or not to proceed with the proposal. We will inform the 

community and stakeholders of this decision and where a decision is made to proceed will continue to 

consult with the community and stakeholders prior to and during the construction phase. 



 

 

Contents 
1. Introduction and background ............................................................................................................. 1 

1.1 The proposal ................................................................................................................................... 1 

1.2 REF display .................................................................................................................................... 5 

1.3 Purpose of the report ...................................................................................................................... 6 

2. Response to issues ............................................................................................................................. 7 

2.1 Overview of issues raised ............................................................................................................... 7 

2.2 Issue 1, traffic and transport ............................................................................................................ 8 

2.3 Issue 2, socio-economic ................................................................................................................ 13 

2.4 Issue 3, safety ............................................................................................................................... 16 

2.5 Issue 4, general and out of scope ................................................................................................. 16 

3. Environmental management ............................................................................................................. 20 

3.1 Environmental management plans (or system) ............................................................................. 20 

3.2 Summary of safeguards and management measures ................................................................... 21 

3.3 Licensing and approvals ............................................................................................................... 36 

4. References ......................................................................................................................................... 37 

 

 

 

 



 

 

Tables 

Table 1-1: Display locations .......................................................................................................................... 5 

Table 3-1: Summary of environmental safeguards and management measures ......................................... 22 

Table 3-2: Summary of licensing and approval required ............................................................................. 36 

 

Figures 

Figure 1-1 Regional context of the proposal ................................................................................................. 2 

Figure 1-2 Key features of the proposal ........................................................................................................ 3 

Figure 1-3 Suggested detour route ............................................................................................................... 4 

Figure 2-1 Support for the project based on received submissions ............................................................... 7 

Figure 2-2 Preferred start date based on received submissions ................................................................... 8 

 

Appendices 

Appendix A Respondents issues 

 



Berowra Waters Ferry ramp upgrade 

Submissions report 

 

      1  

1. Introduction and background 

1.1 The proposal 

The Berowra Waters ferry delivers an essential car ferry service to the local community and visitors 
between Berowra, Berowra Waters and Berrilee, in the far northern suburbs of Sydney (Figure 1-1).  It is 
maintained and operated by Transport for NSW. The existing ferry ramps are showing signs of degradation 
that could pose a safety hazard for pedestrians and vehicles (Figure 1-2). Transport for NSW proposes to 
upgrade the ferry ramps at Berowra Waters with precast concrete panels for the sections below the tide 
level and poured in situ ramp sections above the high water mark. Key features of the proposal would 
include: 

 

 construction of subsurface concrete beams above high water mark 

 placing precast concrete panels below the tide level 

 forming and pouring concrete above the tide level 

 Placing rip rap around the ferry ramps (use loose stone held in wire frames to strengthen the 

structure) 

 Undertaking pavement repair. 

 

The work will take a period of six weeks and during that time the ferry would be closed for the duration of 

the work, as cofferdams and dewatering in the ramp locations are required to ensure the work can be 

carried out in a safe and dry environment. A vehicle detour via Galston Gorge (Figure 1-3) will be in place 

while the ferry is closed. A compound site would be located at each ramp within 20 metres of each ramp 

(Figure 1-2). 

A more detailed description of the proposal is found in the Berowra Waters ferry ramp upgrade Review of 

Environmental Factors prepared in July 2019 (Roads and Maritime, 2019). 
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Figure 1-1 Regional context of the proposal 
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Figure 1-2 Key features of the proposal 
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Figure 1-3 Suggested detour route 



Berowra Waters Ferry ramp upgrade 

Submissions report 

 

      5  

1.2 REF display 

Transport for NSW prepared a Review of Environmental Factors (REF) to assess the potential 

environmental impacts of the proposed works. The REF was publically displayed for 24 days between 21 

November 2019 and 13 December 2019 at four locations, as detailed in Table 1-1. The REF was placed on 

the Transport for NSW project website and made available for download. The display locations and website 

link were advertised in the Bush Telegraph on 28 November 2019 and on 5 December 2019. Over 3,000 

Berowra Waters ferry upgrade ‘Have you Say’ postcards were handed out to ferry passengers, a 

distribution through letterbox drop was made to over 5,000 local residents, with the consultation period 

noted on the Transport for NSW website, NSW Have your say government website and advertised on  

social media (Facebook). 

Community members and stakeholders were asked to make submissions by: 

Phone 1800 861 855 

Email berowra@rms.nsw.gov.au 

Mail Berowra Waters ferry upgrade 

 PO Box 973 

 Parramatta NSW 2124 

In addition, two community information sessions were held where the community could come and talk to 

the project team and learn more about the proposal: 

Thursday 28 November – 4pm – 8pm 

Berowra Waters Fish Cafe 

199 Bay Road, Berowra Waters 

Saturday 30 November – 10am – 2pm 

Berowra Community and Cultural Centre 

The Gully Road, Berowra. 

 

Table 1-1: Display locations 

Location Address 

Service NSW Centre 324 Peats Ferry Road, Hornsby 

Hornsby Shire Council 296 Peats Ferry Road, Hornsby 

Berowra Library Community Centre, The Gully Road, Berowra 

Hornsby Central Library 28-44 George Street, Hornsby 

 

  

about:blank
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1.3 Purpose of the report 

This submissions report relates to the REF prepared for the Berowra Waters ferry ramp upgrade and 

should be read in conjunction with that document. 

The REF was placed on public display and submissions relating to the proposal and the REF were received 

by Transport for NSW. This submissions report summarises the issues raised and provides responses to 

each issue (Chapter 2). It includes new or revised environmental management measures (Chapter 3) 

identified as a result of submissions. 
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2. Response to issues 
Transport for NSW received 131 submissions, accepted up until 13 December 2019. Appendix A lists the 

respondents and each respondent’s allocated submission number. The table also indicates where the 

issues from each submission have been addressed in Chapter 2 of this report.  

2.1 Overview of issues raised 

A total of 131 submissions were received in response to the display of the review of environmental factors. 

This included submissions from one government agency and 130 from the community. 

Each submission has been examined individually to understand the issues being raised. The issues raised 

in each submission have been extracted and collated, and corresponding responses to the issues have 

been provided. Where similar issues have been raised in different submissions, only one response has 

been provided. The issues raised and Transport for NSW’s response to these issues forms the basis of this 

chapter. 

Of the 131 submissions received, 11 (8.4 per cent) submissions supported the proposal, 10 (7.6 per cent) 

objected to the proposal and the remaining 110 (84 per cent) neither supported nor objected but generally 

offered advice on how to minimise community impact (Figure 2-1). 

 

Figure 2-1 Support for the project based on received submissions 

The REF stated that the work would take place in winter. However, Transport for NSW identified two 

alternative periods that could minimise community impact. These periods would also allow the project to be 

delivered earlier than planned. The community was asked to choose one of two options for when the work 

should take place: 

 Option 1: Tuesday 8 April to Wednesday 20 May 2020 (during the Easter School Holidays) 

 Option 2: Monday 18 May to Monday 29 June 2020. 

 

Fifty-nine (55 per cent) submissions respondents chose Option 2 and 48 (45 per cent) chose Option 1 

(Figure 2-2). 

Support the proposal

Do not support the proposal

Neither objected nor supported the proposal
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Figure 2-2 Preferred start date based on received submissions 

Following our consultation with the community, and further detailed planning, we will upgrade the ferry 

ramps at Berowra Waters between Monday 1 June and Monday 13 July 2020.  

The preference had been to carry out this work in line with the community’s preference for the later option 

above. Unfortunately the start of the work will be slightly later than originally outlined. However, indicative 

ferry usage numbers at this time are still low, some of the work will occur during school holidays and we still 

anticipate the number of people moving on the road network will be lower than normal due to the 

Coronavirus outbreak. 

The main issues raised by the public relate to the closure of the ferry service and the requirement to use a 

detour during the work. Twenty-two submissions (17 per cent) requested the provision of a water taxi 

during the period of work when the closure would occur.  

Providing advanced communication about the closure or the ferry and information about the detour is a key 

requirement of the community. Maintaining the detour route open and free of road work during the ferry 

closure is important to minimise the impact on people using the detour. 

The reasons for objecting to the proposal were because people felt that the ramps did not need repair or 

that a bridge would be a better way to cross Berowra Creek compared to the existing ferry.  

The main issue identified by Hornsby Shire Council was access for council vehicles to maintain council 

waste services. 

2.2 Issue 1, traffic and transport 

2.2.1 Sub-issue, access to Berowra Waters 

Submission numbers 

BWFU08, BWFU102, BWFU128 

Issue description 

 Keep Berowra Waters Road open 

Option 1 Option 2



Berowra Waters Ferry ramp upgrade 

Submissions report 

 

      9  

 Access to the western side of Berowra Creek  

 Waste collection by local council 

Response 

While we are upgrading the Berowra Waters ferry ramps, Berowra Waters Road will remain open. 

However, the ferry crossing will be closed between Monday 1 June and Monday 13 July. We will provide a 

daily water taxi on weekdays during peak periods 6am – 11am and 3pm – 6pm, Saturdays 8am – 6pm and 

Sundays 8am – 4pm. These timings can be adjusted during construction based on usage and feedback 

from the community.  

Local residents will be able to access the western side of Berowra Creek via the replacement ferry or the 

detour. Residents may be able to park on the eastern side of the creek and take the water taxi (during its 

hours of operation) to their properties on the western side.  

As part of our work, we need to establish two site compounds, one on either side of Berowra Creek. These 

are temporary structures where we store equipment and materials. They also provide amenities for 

workers. They will be located within 40 metres of the creek. No vehicles will be able to access past this 

point nor access the ferry ramp during the works period.  However, pedestrians will still be able to access 

footpaths and businesses beyond these points. 

Hornsby Shire Council raised concerns regarding the collection of rubbish along Berowra Waters Road 

during the proposed work period. They were concerned that due to the closure of the ferry and the 

establishment of the site compounds they may not be able to reach everyone. 

We have spoken to Hornsby Shire Council and listened to their concerns. We have been able to clarify 

some issues and address other matters and we are all satisfied that the work will not impact on rubbish 

collection along Berowra Waters Road. 

2.2.2 Sub-issue, signage and notice of closure 

Submission numbers 

BWFU01, BWFU07, BWFU08, BWFU10, BWFU11, BWFU18, BWFU21, BWFU44, BWFU45, BWFU69, 

BWFU76, BWFU82, BWFU85, BWFU87, BWFU95, BWFU98, BWFU101, BWFU105, BWFU106, 

BWFU107 

Issue description 

 Provide clear and adequate signage about the ferry closure and detour, including in surrounding 

suburbs 

 Advance notice of the ferry closure and detour 

 Put the ferry closure on traffic map applications 

Response 

The community strongly voiced their concern around adequate signage and we agree that this is of 

significant importance to help manage the closure of the ferry service and the suggested detour. We will 

ensure there are numerous variable message signs (VMS) in and around the area to alert the community 

and visitors of the ferry closure and detours. Live traffic NSW will be updated with traffic alerts. 

Once the proposed works date has been confirmed we will start advertising at least seven days in advance 

of when the closure will take place, detours and the replacement ferry. This will provide the community and 

visitors with sufficient time to plan ahead and make alternative arrangements for their trip to the area.  
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2.2.3 Sub-issue, Galston Gorge access 

Submission numbers 

BWFU05, BWFU20, BWFU23, BWFU28, BWFU31, BWFU73, BWFU86, BWFU109, BWFU117, BWFU118, 

BWFU122, BWFU129, BWFU130 

Issue description 

 Vehicle restriction on Galston Gorge 

 Signage on Galston Gorge is misleading 

 Make sure Galston Gorge is open and accessible 

 Make sure Galston Gorge is open and in good condition 

 Galston Gorge is not safe for bicycles 

 Traffic management on Galston Gorge 

 Cyclists’ access to Galston Gorge 

 Restrict cyclists’ access to Galston Gorge 

 Reduce speed on Galston Gorge to 40km/hr 

 Increased traffic on Galston Gorge 

 Transport for NSW presence at the start and end of Galston Gorge 

 Suggested traffic management methods for Galston Gorge 

 Safety on Galston Gorge 

Response 

We received feedback about keeping Galston Gorge open while we are upgrading the ferry ramps. We will 

work with all the relevant teams within Transport for NSW to ensure no other work will be carried out on the 

section of Galston Gorge that is included in the detour during the closure of the Berowra Waters ferry. 

However, if emergency work is required, we will need to undertake that work to make the road safe.   

We will not be changing the current speed limit on Galston Gorge during the ferry closure. Existing vehicle 

restrictions for Galston Gorge will remain in place. Heavy vehicles and buses that are 7.5 metres in length 

or more are prohibited from using the gorge. Light vehicle combinations, including cars carrying trailers, 

boats or horse floats that exceed 7.5 metres are permitted to enter Galston Gorge. However, light vehicle 

combinations above 11 metres are unlikely to be able to navigate the tight bends in the gorge. Cyclists are 

also able to use the gorge.  

While we are undertaking the ferry ramp upgrades, we anticipate an increase of motorists using Galston 

Gorge. Like on all roads, cyclists and motorists need to adhere to all speed limits and safety messages on 

variable message signs (VMS). Prior to any trip using Galston Gorge our recommendation is to plan ahead 

and for the latest traffic updates, you can call 132 701, visit livetraffic.com or download the Live Traffic 

NSW App. 

2.2.4 Sub-issue, additional repairs 

Submission numbers 

BWFU09, BWFU11, BWFU108, BWFU123 

Issue description 

 Maintenance on Berowra Waters Road at the same time as the ferry closure 
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 Widen Berowra Waters Road  

Response 

Additional repair and improvement suggestions have been made by the community around the access 

points to and from the ferry. While the ferry service is the responsibility of Transport for NSW, the 

maintenance of the roads to the ferry, Berowra Waters Road and Bay Road, are the responsibility of 

Hornsby Shire Council. We have passed on your feedback to the local council. 

2.2.5 Sub-issue, ferry service 

Submission numbers 

BWFU06, BWFU26, BWFU27 

Issue description 

 The ferry breaks down too often 

 Ensure safety with least impact on surrounding areas 

 Safety of passengers and vehicles on the ferry  

 Limit the impact on the environment and surrounds 

Response 

We are committed to providing a safe and reliable ferry service for the local community and visitors at 

Berowra Waters. As with any ferry, it does require regular maintenance which can require it to be closed for 

short periods of time. By maintaining the ferry, we reduce the likelihood of it breaking down. But we cannot 

prevent that from occurring. When there is an issue with the ferry, we do our best to fix it in a timely manner 

to ensure the least disruption for our customers.  

We also received feedback from the community suggesting we change how vehicles, cyclists and 

pedestrians load onto the ferry at Berowra Waters. We understand that the current loading pattern requires 

vehicles to load first and then pedestrians and cyclists. This takes more time to complete than if vehicles, 

cyclists and pedestrians could load at the same time. However, to minimise the risk of an accident while 

vehicles load and enable the ferry operators to oversee the loading and unloading of the ferry to ensure it is 

safe, we need to maintain the current loading pattern.  

  

2.2.6 Sub-issue, cyclists and pedestrians  

Submission numbers 

BWFU08, BWFU10, BWFU15, BWFU19, BWFU23, BWFU28, BWFU29, BWFU34, BWFU42, BWFU48, 

BWFU56, BWFU57, BWFU60, BWFU61, BWFU62, BWFU72, BWFU87, BWFU92, BWFU97, BWFU108, 

BWFU111, BWFU118, BWFU120, BWFU123, BWFU125, BWFU126, BWFU127  

Issue description 

 Provide alternative travel options during the ferry closure 

 Provide a pedestrian/cycle ferry during the closure  

 Advise Cycling Australia and local cycling groups of closure 
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 Ensure cyclists are considered in the design of the new ramps and waiting points 

 Alternative travel option to the Central Coast 

 Provide loan cars on western side of the ferry for residents 

 Provide private vehicles for people on both sides of Berowra Creek 

Response 

The community would like to see an alternative solution offered during the work period that would enable 

crossing from the east to the west bank and vice versa. We understand the inconvenience and impact 

closing the ferry service for the six week period will have on the local community.  

To minimise the impact of the closure of the ferry, we will provide a replacement water taxi service on: 

 weekdays during peak periods 6am – 11am and 3pm – 6pm 

 Saturdays 8am – 6pm 

 Sundays 8am – 4pm.  

These will be the hours for the first week and they can be adjusted based on usage and feedback from the 

community. We will let users know of any changes. 

The water taxi can accommodate cyclists and their bicycles. However, it will be limited in size and there is a 

need to maintain appropriate social distancing on board. The water taxi will only be able to take one or two 

bicycles at a time and we will prioritise pedestrian access to cross Berowra Creek. Cyclists will also be 

responsible for loading and unloading their bikes on and off the ferry. This may cause long wait times. We 

will encourage cyclists, particularly larger groups, to not include a crossing at Berowra Creek as part of their 

cycling routes during the ferry closure.  

When designing the new ramps we have considered all ferry users, including cyclists, and have chosen the 

most appropriate ramps. We will not be changing the waiting areas for vehicles, pedestrians or cyclists.  

We have added Cycling Australia, Bicycle NSW and other local cycling groups to our email list to receive 

updates on this project and the closure of the ferry.  

We also received some submissions asking for alternative transport to local schools, the Berowra train 

station, the Central Coast and for loan vehicles to be located either side of Berowra Creek during the ferry 

closure. We understand that the ferry closure will be disruptive, but it is necessary to continue providing a 

safe and reliable ferry service to the area.  

We considered these requests closely, but ultimately found we would be unable to provide an efficient, 

reliable and effective direct transfer service during the closure. Given the numbers of people who use the 

ferry, the different locations they travel to and preferred travel times, meeting these needs would be very 

challenging and would make the project unfeasible. 

However, the project team will work with individuals with particular special needs or circumstances to help 

them maintain connectivity across the creek during the closure. Communication material will advise 

individuals with special needs or circumstances to contact the project team directly to discuss. 

We appreciate this is a significant disruption for road users in the area and we apologise in advance for any 

inconvenience caused while we carry out this very important work. We would encourage road users to plan 

ahead, allow extra travel time and avoid the area if possible during the closure. 

We are committed to ensuring the work is carried out on time and we keep the ferry closure six weeks only.   

2.2.7 Sub-issue, access to boat ramp and parking 
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Submission numbers 

BWFU05, BWFU08, BWFU42, BWFU47  

Issue description 

 Boat tender for local residents  

 Access to boat ramp 

 Extend the western public wharf to allow more boat parking 

 Parking (car and boat) for residents on both sides of the ferry 

Responses 

We are not able to provide residents with boat tenders during the ferry closure. The temporary closure of 

the ferry service during the works period will cause minimal impact to the existing boat ramps for local 

residents. People should be able to continue accessing the ramps during our work.  

Vehicles will be able to access parking on the east and west side of Berowra Creek, however, parking will 

be slightly reduced on the west bank where the site compound will be situated. 

 

2.2.8 Sub-issue, bus service 

Submission numbers 

BWFU03, BWFU23, BWFU46, BWFU120  

Issue description 

 School bus service between Berowra and Arcadia 

 Minibus from Berowra Creek to train station 

 School drop off/pick up 

 Bus for students and commuters 

Responses 

A number of submissions raised the possibility of a bus service for school students and commuters 

between Berowra Waters and local schools and the Berowra train station while the ferry is closed.   

We considered these requests closely, but ultimately found we would be unable to provide an efficient, 

reliable and effective direct transfer service during the closure. Given the numbers of people who use the 

ferry, the different locations they travel to and preferred travel times, meeting these needs would be very 

challenging and would make the project unfeasible. 

We appreciate this is a significant disruption for road users in the area and we apologise in advance for any 

inconvenience caused while we carry out this very important work. We would encourage road users to plan 

ahead, allow extra travel time and avoid the area if possible during the closure. 

We are committed to ensuring the work is carried out on time and we keep the ferry closure six weeks only.   

2.3 Issue 2, socio-economic 
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2.3.1 Sub-issue, business impact 

Submission numbers 

BWFU09, BWFU92, BWFU101 

Issue description 

 Decreased business for local restaurants 

 Provide compensation for lost travel time 

 Compensation for businesses 

Response 

We expect that the provision of the water taxi service will maintain some customer access for local 

businesses and maintain social interactions. 

We will work directly with businesses around the ferry ramps to minimise the impact of the ferry closure.  

Transport for NSW and its contractor will consult directly with nearby businesses prior to the start of work. 

It is not Transport for NSW policy to provide compensation to businesses or commuters. However, we will 

work with businesses to minimise any disruption. We will ensure that Galston Road is open during the ferry 

closure and that commuters have advance warning of changed traffic conditions. 

We are committed to ensuring the work is carried out on time and we keep the ferry closure six weeks only.   
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2.3.2 Sub-issue, duration and timing 

Submission numbers 

BWFU11, BWFU13, BWFU14, BWFU21, BWFU24, BWFU25, BWFU32, BWFU33, BWFU36, BWFU38, 

BWFU39, BWFU43, BWFU46, BWFU52, BWFU54, BWFU57, BWFU58, BWFU59, BWFU63, BWFU66, 

BWFU72, BWFU76, BWFU80, BWFU82, BWFU90, BWFU100, BWFU112, BWFU113, BWFU116, 

BWFU117 

Issue description 

 Don’t close the ferry during the work 

 Open the ferry at weekends during the work 

 The work will be disruptive, including to workers getting to work 

 Carry out the works in school holidays or during the Christmas period 

 Do the work during or close to winter 

 Do the work at less busy times 

 Keep to schedule of works 

 Schedule the work to be in smaller blocks of work - one week on, one week off 

 Reduce the work schedule, including work at night 

Response 

Some submissions from the community said they would like to see the ferry remain open while we upgrade 

the ferry ramps (either on weekends or throughout the work). To ensure we can carry out the work in a safe 

and dry environment the closure of the ferry service is essential. The work we are proposing is significant. It 

will be inconvenient for the community and local businesses, but it is necessary to continue delivering a 

safe, reliable ferry service. 

We also received the suggestion of scheduling the work during Christmas 2020. We have considered this 

feedback however it is not an option for a number of reasons. The ferry ramp upgrades are needed and 

while they are currently safe, the longer we take to do the repairs the more damaged the ramps become. 

Also, summer is the busiest time for ferry, both for local residents and visitors to the area. We also 

considered that there are annual road repairs made to Galston Gorge in January which require a significant 

detour, which would prevent us from carrying out the ferry ramp upgrade at the same time. In addition, it 

would take us longer to complete the upgrade, as we would have to stop work for two weeks over the 

Christmas and New Year period.  When taking all these factors into consideration, undertaking this work 

over the 2020 Christmas period would significantly increase the impact on the community. Summer is also 

bush fire season and we want to avoid closing the ferry during this time.  Because of these reasons we are 

unable to consider this as an option. 

The schedule of works has been proposed for a six week period. The work methodology selected for the 

upgrade of the ramps has been carefully considered to ensure we can have the least impact to the 

community and will only take six weeks. Given this methodology, to carry out this work once we start, we 

need to continue until we finish, which is why we cannot work one week on, one week off, or split the work 

into a number of different projects that could be carried out independently of each other. We also cannot 

carry out this work at night.  

To help keep to this timeframe, a number of larger tasks, such as the precast material of the ferry ramps, 

will be carried out offsite and before work on the ferry upgrade begins. However, this is dependent on 

weather, particularly rain. If there is any delay we will let the community know. 
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2.4 Issue 3, safety 

2.4.1 Sub-issue, bush fires 

Submission numbers 

BWFU02, BWFU21, BWFU40, BWFU118, BWFU129 

Issue description 

 Bush fires 

 Emergency services access 

 Risky to do work in warm weather 

Response 

We received a number of submissions from the community regarding the safety of a closure of the Berowra 

Waters ferry in the event of a fire. 

Prior to any closure, we will discuss this work with emergency services so that alternative operations can 

be mapped out and put in place.  We will listen to the needs of the emergency services and work with them 

on this matter.  

As part of developing the REF, research was undertaken regarding safety and mitigating risks during the 

closure of the ferry.  This is part of the reason why we proposed the work be undertaken outside of the fire 

season, when the fire risk is lower. 

2.5 Issue 4, general and out of scope 

2.5.1 Sub-issue, build a bridge 

Submission numbers 

BWFU17, BWFU27, BWFU35, BWFU59, BWFU66, BWFU83, BWFU131 

Issue description 

 Build a bridge 

 Don’t build a bridge 

Response 

In our recent consultation some members of the community expressed a desire for a bridge over Berowra 

Creek. However, other members of the of the community said they do not want a bridge for the area and 

that it would completely change the look and feel of Berowra Waters in losing its authenticity. 

At this point in time, Transport for NSW is not considering building a bridge at Berowra Waters. We are 

committed replacing the ferry ramps to ensure this ferry service will continue to remain an essential service 

to the community and visitors and therefore continue to compliment the landscape. 
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2.5.2 Sub-issue, ferry service 

Submission numbers 

BWFU17, BWFU55, BWFU75, BWFU83, BWFU88, BWFU104 

Issue description 

 Reduce ongoing cost and disruption 

 Put on a second ferry for high volume times 

 Build a replacement ferry 

 Make the ramps less steep to avoid vehicles scraping the ramp on entry and exit 

 Make sure vehicles, cyclists and pedestrians can load at the same time on the ferry 

Response 

We are committed to providing a safe and reliable ferry service for the local community and visitors at 

Berowra Waters. As with any ferry, it does require regular maintenance which can require it to be closed for 

short periods of time. By maintaining the ferry we reduce the likelihood of it breaking down. But we cannot 

prevent that from occurring. When there is an issue with the ferry, we do our best to fix it in a timely manner 

to ensure the least disruption for our customers.  

The current landscape and existing infrastructure in Berowra Waters cannot adequately support an 

additional ferry without significantly changing the local area, especially around the foreshore near the 

current ferry site. It would also require significant land acquisition. Given this issues and the current ferry 

usage and need, we do not believe a second vehicle ferry is needed at this time. 

We received feedback from the community regarding the steepness of the ramps. When designing the new 

ramps we have considered all ferry users, including motor vehicles and have chosen the most appropriate 

ramps for the area. While we can do our best to ensure a smooth transition from the ramps to the ferry, we 

encourage you to take your time when loading and unloading from the ferry. This will help avoid scraping 

the bottom of your vehicle.   

We also received feedback from the community suggesting we change how vehicles, cyclists and 

pedestrians load onto the ferry at Berowra Waters. We understand that the current loading pattern requires 

vehicles to load first and then pedestrians and cyclists. This takes more time to complete than if vehicles, 

cyclists and pedestrians could load at the same time. However, to minimise the risk of an accident while 

vehicles load and enable the ferry operators to oversee the loading and unloading of the ferry to ensure it is 

safe, we need to maintain the current loading pattern. 

2.5.3 Sub-issue, Galston Gorge 

Submission numbers 

BWFU63, BWFU124 

Issue description 

 Poor traffic conditions in Galston Gorge 

 There have been no major upgrades in Galston Gorge for some time 

 Traffic has increased in Galston Gorge 

 Build another bridge in Galston Gorge 

 Drivers in Galston Gorge don’t obey road signs 
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Response 

We continually monitor all of our roads to see where work is needed. We have taken on board your 

feedback regarding the condition of Galston Gorge and have passed this feedback onto our internal team 

who look after Galston Gorge. At this time we are not looking into replacing the bridge in Galston Gorge or 

building a second bridge.   

We understand that the closure of the Berowra Waters ferry will temporarily increase traffic in Galston 

Gorge. We need to close the ferry to carry out repairs on the ferry ramp to continue providing a safe and 

reliable ferry service for the local community and visitors to the area. After the ferry re-opens, we expect the 

traffic on Galston Gorge to return to normal. 

Transport for NSW encourages all road users to follow the road rules, including the speed limit. Speeding is 

the most common contributing factor to road fatalities in NSW. If you wish to report an incident please 

contact the Ku-Ring-Gai PAC on 02 9476 9799. 

2.5.4  Sub-issue, work is not needed 

Submission numbers 

BWFU33 

Issue description 

 Work is not needed 

Response 

The Berowra Waters ferry delivers an essential service to the local community and visitors. We 

continuously monitor the condition of the ferry ramps. Due to the tides and the water flow, the ramps have 

degraded over time and require work. We need to upgrade the ferry ramps to continue providing a safe and 

reliable service to the local community and visitors to the area. 

2.5.5 Sub-issue, general issues 

Submission numbers 

BWFU11, BWFU29, BWFU92, BWFU108, BWFU121 

Issue description 

 Put public rubbish bins on ferry ramps 

 Keep noise to a minimum 

 Construction and maintenance to the marina on both sides of the river 

 Finish work on Pennant Hills Road before closing the ferry 

 Speeding motorcycles 

Response 

We received a number of submissions asking for rubbish bins to be put on the ferry ramps. We have 

considered this option but are not able to put bins on the ferry ramps. This is because we don't want to 

cause delays to people boarding the ferry, either in their vehicle or by foot, and to maintain safety for 
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motorists, pedestrians and cyclists as they wait for the ferry. We also considered putting bins on the ferry, 

but as motorists aren't able to leave their vehicles and decided against this option. 

In the development of this project we considered a range of environmental factors. We have designed the 

project to have minimal impact on the local community, including keeping noise to a minimum. That said, 

sometimes our work will be noisy, but we will do everything to minimise the impacts. 

The marina is private property and the maintenance of the marina is the responsibility of Berowra Waters 

Marina. 

There are a number of projects occurring along Pennant Hills Road, the highest profile is NorthConnex.  

We will not be waiting to finish work on Pennant Hills Road before starting work on Berowra Waters ferry 

ramp upgrade as Pennant Hills Road is not part of the proposed detour for this work. 

Transport for NSW encourages all road users to follow the road rules, including the speed limit. Speeding is 

the most common contributing factor to road fatalities in NSW. If you wish to report an incident please 

contact the Ku-Ring-Gai PAC on 02 9476 9799. 
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3. Environmental management 
The REF for the Berowra Waters ferry ramp upgrade identified the framework for environmental 

management, including safeguards and management measures that would be adopted to avoid or reduce 

environmental impacts (section 7.2 of the review of environmental factors). 

After consideration of the issues raised in the public submissions and changes to the proposal, the 

safeguards and management measures have been revised.  

A water taxi service will be provided during the ferry closure to mitigate social and business impacts (refer 

to section 2.2.1).  

We will liaise with Hornsby Shire Council to ensure the work does not impact waste collection services in 

the area (refer to section 2.2.1). 

Transport for NSW will ensure that no road work on Galston Road is planned for the period of the ferry 

closure (refer to section 2.2.3).  

Galston Road will operate as normal with no changes to the speed limit or vehicle access restrictions (refer 

to section 2.2.3). 

We will communicate with cycling groups to ensure that potentially affected cyclists are notified of the ferry 

closure (refer to section 2.2.6).  

Should the proposal proceed, environmental management will be guided by the framework and measures 

outlined below. 

3.1 Environmental management plans (or system) 

A number of safeguards and management measures have been identified in order to minimise adverse 

environmental impacts, including social impacts, which could potentially arise as a result of the proposal. 

Should the proposal proceed, these management measures would be incorporated into the detailed design 

and applied during the construction and operation of the proposal. 

A Construction Environmental Management Plan (CEMP) will be prepared to describe safeguards and 

management measures identified. The CEMP will provide a framework for establishing how these 

measures will be implemented and who would be responsible for their implementation. 

The CEMP will be prepared prior to construction of the proposal and must be reviewed and certified by 

environment staff, Sydney Region, prior to the commencement of any on-site works. The CEMP will be a 

working document, subject to ongoing change and updated as necessary to respond to specific 

requirements. The CEMP would be developed in accordance with the specifications set out in the QA 

Specification G36 – Environmental Protection (Management System), QA Specification G38 – Soil and 

Water Management (Soil and Water Plan) and QA Specification G10 – Traffic Management. 
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3.2 Summary of safeguards and management measures 

The REF for the Berowra Waters ferry ramp upgrade identified a range of environmental outcomes and 

management measures that would be required to avoid or reduce the environmental impacts. 

After consideration of the issues raised in the public submissions, the environmental management 

measures for the proposal (refer to section 7.2 of the REF) have been revised. Should the proposal 

proceed, the environmental management measures in Table 3-1 will guide the subsequent phases of the 

proposal. Additional and/or modified environmental safeguards and management measures to those 

presented in the REF have been underlined and deleted measures, or parts of measures, have been struck 

out. 
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Table 3-1: Summary of environmental safeguards and management measures 

No. Impact Environmental safeguards and management measures Responsibility Timing 

GEN1 General - minimise 
environmental 
impact during 
construction 

A CEMP will be prepared and submitted for review and endorsement of 

the Transport for NSW Environment Manager prior to commencement 

of the activity.   

As a minimum, the CEMP will address the following: 

 Any requirements associated with statutory approvals 

 Details of how the project will implement the identified 
safeguards outlined in the REF 

 Issue-specific environmental management plans 

 Roles and responsibilities 

 Communication requirements 

 Induction and training requirements 

 Procedures for monitoring and evaluating environmental 
performance, and for corrective action 

 Reporting requirements and record-keeping  

 Procedures for emergency and incident management 

 Procedures for audit and review. 

The endorsed CEMP will be implemented during the undertaking of the 

activity. 

Contractor / Transport 
for NSW project 
manager 

Pre-construction / 
detailed design 

GEN2 General - 
notification 

All businesses, residential properties and other key stakeholders (eg 

schools, local councils) affected by the activity will be notified at least 

five days prior to commencement of the activity. 

Contractor / Transport 
for NSW project 
manager 

Pre-construction 

GEN3 General – 
environmental 
awareness 

All personnel working on site will receive training to ensure awareness 

of environment protection requirements to be implemented during the 

Contractor / Transport 
for NSW project 
manager 

Pre-construction / 
detailed design 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

project. This will include up-front site induction and regular "toolbox" 

style briefings.   

Site-specific training will be provided to personnel engaged in activities 

or areas of higher risk. These include  

 Waterways and water quality 

 Noise and vibration. 

WW1 Soil and water A Soil and Water Management Plan (SWMP) will be prepared and 
implemented as part of the CEMP. The SWMP will identify all 
reasonably foreseeable risks relating to soil erosion, soil disturbance 
and water pollution and describe how these risks will be addressed 
during construction.   
The SWMP is to address but not be limited to identifying the risks and 
management measures for the following work: 

 All work involving placement of rip rap 

 Dewatering of coffer dam including preparation of a 
environmental work method statement and/or procedure for 
dewatering 

 All work involving installation of concrete panels and beams. 

Contractor 
 
 
 
 
 
 

Detailed design / pre-
construction 
 
 
 
 
 

WW2 Water quality 
 

Precast concrete panels are to be used below the tide level to reduce 

the risk of water contamination from concrete. 

Contractor Detailed design /pre-
construction and 
construction 

WW3 Water quality 
 

All concrete pours are to occur with +/- three hours of low tide to 

minimise the risk of concrete entering Berowra Creek.  

Contractor Construction 

WW4 Water quality 
 

There is to be no release of dirty water into drainage lines and/or 

waterways. 

Contractor Construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

WW5 Water quality 
 

Visual monitoring of local water quality (i.e. turbidity, hydrocarbon 

spills/slicks) is to be undertaken on a regular basis to identify any 

potential spills or deficient erosion and sediment controls. 

Contractor Construction 

WW6 Water quality 
 

Water quality control measures are to be used to prevent any materials 

(e.g. concrete, grout, sediment etc.) entering drain inlets or waterways. 

Contractor Construction 

WW7 Water quality 
 

Potable water is used for wash down. Contractor Construction 

WW8 Water quality 
 

Excess debris from cleaning and washing is removed using hand tools. Contractor Construction 

WW9 Water quality 
 

Installation of the coffer dam will be undertaken at low tide to minimise 

captured water requiring pump out. 

Contractor Construction 

WW10 Water quality 
 

Rock rip rap is to be clean, free of fine material and placed slowly to 

minimise disturbance to Berowra Creek sediments. 

Contractor Construction 

WW11 Water quality 
 

Rock rip rap is to be placed at low tide to minimise the impact to 

Berowra Creek. 

Contractor Construction 

WW12 Water quality 
 

A floating silt curtain is to be installed around the work area to be 

disturbed within the waterway prior to commencement of work that 

disturb the bank or bed of the creek.  

The silt curtain is to extend from a minimum of 100mm above the water 

line and be of sufficient depth extend to approximately 500mm above 

the creek bed during low tide.  

Visual observations of the effectiveness of the silt curtain are required 

to be made regularly during potential sediment disturbing work.  

Contractor Construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

Results of observations of the integrity and effectiveness of the silt 

curtain are required to be recorded in a site notebook maintained 

specifically for the purpose. 

WW13 Water quality 
 

Fisheries NSW (1800 043 536) and the Environment Protection 

Authority (131 555) is to be notified immediately if any fish kills occur in 

the vicinity of the work. In such cases, all work other than emergency 

response procedures are to cease until the issue is rectified and 

approval is given by Fisheries NSW and/or the Environment Protection 

authority for the work to proceed. 

Contractor Construction 

WW14 Water quality All demolished material is to be deposited appropriately at an approved 

facility, on land above the highest astronomical tide mark. 

Contractor Construction 

WW15 Water quality All demolished material is to be deposited appropriately at an approved 

facility, on land above the high tide mark. 

Contractor Construction 

WW16 Water quality Construction vessels (including barges) are only to be used at suitable 

tides when no less than 600mm clearance is available between the 

underside of the vessel and the bed of the waterway.  

Contractor Construction 

WW17 Water quality Barges/boats or similar will be launched at existing boat ramps with no 

disturbance to the bank or surrounding vegetation. 

Contractor Construction 

WW18 Water quality Spill kits for the construction barge must be specific for working within 

the marine environment. 

Contractor Construction 

WW19 Water quality Refuelling must be undertaken within a double bunded area on the 

barge. 

Contractor Construction 
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WW20 Water quality Equipment barges carrying plant or machinery must be fitted with 

impervious bunding around equipment which contain chemicals to 

prevent chemical spills or leakages from entering the water. 

Contractor Construction 

WW21 Hazard and risk Where practicable, all fuels, chemicals and liquids (are to be stored in 
an impervious bunded area. Bunded areas must be: 

 On level ground 

 Covered to exclude rain 

 Inspected daily for leaks. 

Contractor Construction 

WW22 Hazard and risk Refuelling of plant and equipment is to occur in double-bunded areas. Contractor Construction 

WW23 Hazard and risk Vehicle wash down is to occur in a designated bunded area with a 50 
metre clearance from waterways. 

Contractor Construction 

WW24 Hazard and risk Emergency land and marine spill kits are to be kept at the pre cast 
panel manufacturing area, east bank and west bank work areas at all 
times. All staff are to be made aware of the locations of the spill kits 
and trained in their use. Spill kits are to be appropriately sized for the 
volume of substances at the site. 

Contractor Construction 

WW25 Hazard and risk If an incident (e.g. spill) occurs, the Roads and Maritime Transport for 
NSW Environmental Incident Classification and Reporting Procedure is 
to be followed and the Roads and Maritime Transport for NSW 
Contract Manager notified as soon as practicable. 

Contractor Construction 

WW26 Hazard and risk Rainfall forecast will be monitored daily and king tide predictions 
considered to determine flood risk. A contingency plan will be prepared 
to manage a potential flood event during construction and will outline 
procedures to reduce risk including removal of all plant/equipment and 
stabilising exposed areas. 

Contractor Construction 

WW27 Hazard and risk The site compounds, concrete washout bay and chemical storage 
areas would be constructed from a durably lined bund to minimise the 
risk of concrete, grout and chemical admixtures spills. The bund will 
have the capacity to hold 110% of the largest container volume.  

Contractor Construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

WW28 Hazard and risk Procedures for removing plant, equipment, fuels and chemicals from 
the compound areas in advance of heavy rain would be included in the 
incident management plan. 

Contractor Pre-construction 

WW29 Acid Sulfate Soils Any excavation or disturbance of site soils be undertaken with 
reference to a specific Acid Sulfate Soil Management Plan (ASSMP). 
The plan is to include methods for onsite treatmentor offsite disposal of 
excavated ASS. The plan be in accordance with the NSW ASSMAC 
Guidelines (1998). 

Contractor Pre-construction/ 
Construction 

WW30 Acid Sulfate Soils Potential or actual acid sulphate soils are to be managed in 
accordance with the Transport for NSW Guidelines for the 
Management of Acid Sulphate Materials 2005. 

Contractor Construction 

  Any potential acid sulphate soils must be removed, contained, 
managed (treated) and disposed of in accordance with Waste 
Classification Guidelines: Part 1 Classifying Waste (DECCW 2009). 

Contractor Construction 

WW31 Erosion and 
Sediment  

Erosion and sediment control measures are to be implemented and 
maintained to: 

 Prevent sediment moving off-site and sediment laden water 
entering any water course, drainage lines, or drain inlets 

 Reduce water velocity and capture sediment on site 

 Minimise the amount of material transported from site to 
surrounding pavement surfaces 

 Divert clean water around the site 
(in accordance with the Landcom/Department of Housing Managing 
Urban Stormwater, Soils and Construction Guidelines (the Blue Book)). 

Contractor Construction 

WW32 Erosion and 
Sediment 

Prior to commencement of work, an Erosion and Sediment Control 
Plan (ESCP) would be prepared and implemented in accordance with 
the ‘Blue Book’ Managing Urban Stormwater: Soils and Construction 
Guidelines (Landcom, 2004) 

Contractor Pre-construction 

NV1 Noise and vibration A Noise and Vibration Management Plan (NVMP) will be prepared and 
implemented as part of the CEMP. The NVMP will generally follow the 

Contactor Detailed design / pre-
construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

approach in the Interim Construction Noise Guideline (ICNG) (DECC, 
2009) and identify: 

 All potential significant noise and vibration generating activities 
associated with the activity 

 Feasible and reasonable mitigation measures to be implemented, 
taking into account Beyond the Pavement: urban design policy, 
process and principles (Roads and Maritime, 2014) and the RMS 
Construction Noise and Vibration Guideline . 

 A monitoring program to assess performance against relevant noise 
and vibration criteria if noise complaints are received  

 Arrangements for consultation with affected neighbours and 
sensitive receivers, including notification and complaint handling 
procedures 

 Contingency measures to be implemented in the event of non-
compliance with noise and vibration criteria 

 Identification of respite periods where activities are expected to 
impact highly noise affected receivers. The respite periods are to be 
discussed with the identified receivers. 

NV2 Noise and vibration All sensitive receivers (e.g.businesses, local residents) likely to be 
affected will be notified at least 5 days prior to commencement of any 
work associated with the activity that may have an adverse noise or 
vibration impact. The notification will provide details of: 

 The project  

 The construction period and construction hours 

 Contact information for project management staff 

 Complaint and incident reporting 

 How to obtain further information.   

Contactor Detailed design / pre-
construction 

NV3 Notification Advanced warning of work and potential disruptions can assist in 
reducing the impact on the community. The notification may consist of 
a letterbox drop (or equivalent) detailing work activities, time periods 
over which these will occur, impact and mitigation measures. 
Notification should be a minimum of 5 days prior to the start of work.  

Transport for NSW Pre-construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

NV4 Verification Noise verification is required including routine checks of noise levels or 
following reasonable complaints. Verification should include 
measurement of the background noise level and construction noise.  

Contractor Pre-construction, 
construction 

NV5 Phone calls Phone calls detailing relevant information made to identified/affected 
stakeholders within 5 days of proposed work. Phone calls are to 
provide affected stakeholders who have provided their contact details 
with personalised contacts and tailored advice. 

Transport for NSW Pre-construction, 
construction 

NV6 Respite offer A respite offer will be considered where there are high noise and 
vibration generating activities near receivers (i.e. concrete saw, work 
should be carried out in continuous blocks that do not exceed 3 hours 
each, with a minimum respite period of one hour between each block. 
The actual duration of each block of work and respite should be flexible 
to accommodate the usage of and amenity at nearby receivers.  

Contractor Construction 

NV7 Vibration impact Pre-construction building condition surveys will be undertaken at: 

 Kiosk, teahouse on eastern bank 

 Boat shed on eastern bank 

 Private retaining wall at the western bank. 

Contractor Pre-construction 

AQ1 Air quality 
 

Measures (including watering during concrete sawing) are to be used 

to minimise or prevent air pollution and dust.  

Contractor Construction 

AQ2 Air quality 
 

Vehicles and vessels transporting materials (rock) that may produce 

dust are to be covered during transportation. 

Contractor Construction 

AQ3 Air quality 
 

Vehicles are to be turned off when not in use and not left idling. Contractor Construction 

H1 Non-Aboriginal 
heritage 

The Standard Management Procedure - Unexpected Heritage Items 
(Roads and Maritime, 2015) will be followed in the event that any 
unexpected heritage items, archaeological remains or potential relics of 
Non-Aboriginal origin are encountered.  

Contactor Detailed design / pre-
construction 
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Work will only re-commence once the requirements of that Procedure 

have been satisfied. 

H2 Non-Aboriginal 
heritage 

The site specific induction and CEMP will include information on the 

identification of heritage items 

Contactor Construction 

H3 Stone quays Concrete sawing for keying will not extend deeper than the depth of the 

existing concrete 

Contactor Construction 

H4 Stone quays Heritage items on site will be identified in site management plans and 

described in site inductions 

Contactor Construction 

AB1 Aboriginal heritage The Standard Management Procedure - Unexpected Heritage Items 
(Roads and Maritime, 2015) will be followed in the event that an 
unknown or potential Aboriginal object/s, including skeletal remains, is 
found during construction.  
Work will only re-commence once the requirements of that Procedure 
have been satisfied. 

Contactor Detailed design / pre-

construction 

construction 

TT1 Traffic and 
transport 

A Traffic Management Plan (TMP) will be prepared and implemented 
as part of the CEMP. The TMP will be prepared in accordance with the 
Roads and Maritime Transport for NSW Traffic Control at Work Sites 
Manual (RTA, 2010) and QA Specification G10 Control of Traffic 
(Roads and Maritime, 2008). The TMP will include: 

 Confirmation of haulage routes 

 Detour routes 

 Locations of signs 

 Measures to maintain access to local roads and properties 

 Site specific traffic control measures (including signage) to manage 
and regulate traffic movement 

 Measures to maintain pedestrian access to all residential properties 
where they are impacted by the construction  

Contractor Detailed design / Pre-

construction 
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 Requirements and methods to consult and inform the local 
community of impact to the local road network 

 Access to construction sites including entry and exit locations and 
measures to prevent construction vehicles queuing on public roads. 

 A response plan for any construction traffic incident 

 Consideration of other developments that may be under 
construction to minimise traffic conflict and congestion that may 
occur due to the cumulative increase in construction vehicle traffic 

 Monitoring, review and amendment mechanisms. 

TT2 Boat access Barge mooring would not impact boat passage or access to private 
jetties.  

Contractor  Construction 

TT3 Water taxi A water taxi will operate 6am – 9am and 3pm – 7pm Monday to Friday, 
8am – 6pm Saturday and 8am – 4pm Sunday. These timings may be 
adjusted based on feedback from the community. 

Contractor  Construction 

TT4 Hornsby Council 
waste vehicle 
access  

Access for Hornsby Council waste vehicles will be maintained on each 
creek bank. The following measures will be put in place: 

 Signs to ensure that no contractor vehicles or materials block bin 
pick up areas or sullage pump out locations 

 Waste vehicle turning areas will not be blocked. 

Contractor Construction 

TT5 Delays on detour 
route 

Transport for NSW will work with internal stakeholders to ensure that 
no other work will be carried out on the section of Galston Gorge that is 
included in the detour during the closure of the Berowra Waters ferry 

Transport for NSW Pre-construction / 

construction 

TT6 Delays on detour 
route 

Galston Road will operate as normal with no changes to the speed limit 
or vehicle access restrictions 

Transport for NSW Pre-construction / 

construction 

SE1 Socio-economic A Communication Plan (CP) Community and Stakeholder Engagement 
(CSE) Plan will be prepared and implemented as part of the CEMP to 
help provide timely and accurate information to the community during 
construction. The CP will include (as a minimum):  

Contactor Detailed design / pre-

construction 
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 Mechanisms to provide details and timing of proposed activities to 
affected residents, including changed traffic and access conditions 

 Contact name and number for complaints. 

 The CP CSE Plan will be prepared in accordance with the 
Community Involvement and Communications Resource Manual 
(RTA, 2008). 

SE2 Business and 
residents 

The proposal will be undertaken during winter and outside of busy 
periods, school holidays and public holidays to minimise the impact of 
the ferry closure. 

Transport for NSW Detailed design / pre-

construction 

SE3 Business and 
residents 

Early notification of the proposal to businesses and residents must take 
place prior to the start of work 

Contractor Pre-construction 

SE4 Complaints 
  

A project information board must be displayed at the site compound. A 
contact phone number for complaints and enquiries would be on 
display. 
 

Contractor Construction 

SE5 Complaints 
  

Complaints received are to be recorded and attended to promptly in 
accordance with the Community Involvement Practice Notes and 
Resource Manual. 

Contractor Pre-construction 

SE6 Communications The following will be undertaken to manage complaints from the 
community and stakeholders: 

 Regular review of complaints and enquiries received to identify 
emerging trends and unresolved issues 

 Review of initial response time to complaints and timing of 
response letter/email/phone call/visit to assess compliance  

 Regular review of all communication materials 

 A weekly “look ahead” of activities along the project timeline to be 
shared with CSE Manager to plan engagement activities. 

 Reviewing timing of notifications 

 Monitoring of the media (traditional and social). 

Contractor Construction 
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SE7 Emergency 
services 

Notify emergency services of the proposal in accordance with the CSE 
Plan. 

Project Manager Pre-construction 

SE8 Cycling groups Cyclists will be able to use the replacement water taxi across Berowra 
Creek during the ferry closure. However, pedestrians will be prioritised 
over cyclists travelling with their bikes. Transport for NSW will notify 
Cycling Australia and local cycling clubs in advance of the ferry 
closure. Notification will include: 

 dates of closure 

 details of the detour. 

Project Manager Pre-construction 

SE9 Hornsby Council Transport for NSW will communicate with Hornsby Council prior to and 
during construction work to ensure that transportation of construction 
plant and equipment will not impact council waste services. 

Project Manager Pre-construction and 

construction 

G1 Soil A progressive erosion and sediment control plan is to be prepared for 
the work. 

Contractor Pre construction 

G2 Soil Parking of vehicles and storage of plant/equipment is to occur on 
existing paved areas. 

Contractor Construction 

F1 Biodiversity There is to be no disturbance or damage to threatened species or 
critical habitat. 

Contractor Construction 

F2 Biodiversity Work is not to harm threatened fauna (including where they inhabit 
bridges or other structures e.g. timber fence posts). 

Contractor Construction 

F3 Biodiversity If unexpected threatened fauna or flora species are discovered, stop 
work immediately and follow the Transport for NSW Unexpected 
Threatened Species Find Procedure in the Transport for NSW 
Biodiversity Guidelines 2011 – Guide 1 (Pre-clearing process). 

Contractor Construction 

F4 Biodiversity Where practicable, construction activities are to minimise disturbance 
to shallow water habitats under, and in the immediate vicinity of water 
based structures, including disturbance of seabed sediments and 
smothering habitats from propeller strike or excessive propeller wash. 

Contractor Construction 
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LC1 Landscape 
character and 
visual impact 

The proposal is to be designed to appear as a ‘like for like’ 
replacement. 

Transport for NSW Detailed design 

WA1 Waste A Waste Management Plan (WMP) will be prepared and implemented 
as part of the CEMP. The WMP will include but not be limited to: 

 Measures to avoid and minimise waste associated with the project 

 Classification of wastes and management options (re-use, recycle, 
stockpile, disposal) 

 Statutory approvals required for managing both on and off-site 
waste, or application of any relevant resource recovery exemptions 

 Procedures for storage, transport and disposal 

 Monitoring, record keeping and reporting.   
 
The WMP will be prepared taking into account the Environmental 
Procedure - Management of Wastes on Roads and Maritime Services 
Land (Roads and Maritime, 2014) and relevant Transport for NSW 
Waste Fact Sheets. 

Contactor Detailed design / pre-

construction 

WA2 Waste disposal Waste disposed of off-site shall be classified in accordance with the 
Waste Classification Guidelines: Part 1 Classifying Waste (DECCW 
2009b) prior to disposal and shall be disposed of at an appropriately 
licensed facility for that waste. Where necessary, this shall include 
sampling and analysis. 

Contactor Construction 

WA3 Waste Resource management hierarchy principles are to be followed: 

 Avoid unnecessary resource consumption as a priority 

 Avoidance is followed by resource recovery (including reuse of 
materials, reprocessing, recycling and energy recovery) 

 Disposal is undertaken as a last resort 
(in accordance with the Waste Avoidance & Resource Recovery Act 
2001). 

Contactor Detailed design / pre-

construction / 

construction 

WA4 Waste There is to be no disposal or re-use of construction waste on to other 
land. 

Contactor Construction 
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WA5 Waste Waste material, is not to be left on site once the work has been 
completed. 

Contactor Construction 

WA6 Waste Working areas are to be maintained, kept free of rubbish and cleaned 
up at the end of each working day. 

Contactor Construction 

C1 Cumulative Hornsby Shire Council will be consulted about any planned work that 
may result in a cumulative impact with the proposal. 

Project Manager Detailed design / pre-

construction 

C2 Cumulative Prior to scheduling the ramp upgrade work the Project Manager will 
consult with the Galston Road improvements and Sydney maintenance 
teams to avoid closing the ferry when road closures are planned on 
Galston Road.   

Project Manager Detailed design / pre-

construction 
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3.3 Licensing and approvals 

Table 3-2 lists the notification required prior to the start of the proposal. 

Table 3-2: Summary of licensing and approval required 

Instrument Requirement Timing 

Fisheries 
Management Act 
1994 (s199) 

Notification to the Minister for Primary Industries prior 
to any dredging or reclamation works. 
 

A minimum of 28 days 
prior to the start of work. 
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Appendix A 

Respondent’s issues 

 

Respondent Submission No. Section number where issues are addressed 

Individual BWFU01 2.2.2 

Individual BWFU02 2.4.1 

Individual BWFU03 2.2.8 

Individual BWFU04 No issue identified in the response 

Individual BWFU05 2.2.3, 2.2.7 

Individual BWFU06 2.2.5 

Individual BWFU07 2.2.2 

Individual BWFU08 2.2.1, 2.2.2, 2.2.6, 2.2.7 

Individual BWFU09 2.2.4, 2.3.1 

Individual BWFU10 2.2.2, 2.2.6 

Individual BWFU11 2.2.2, 2.2.4, 2.3.2, 2.5.5 

Individual BWFU12 No issue identified in the response 

Individual BWFU13 2.3.2 

Individual BWFU14 2.3.2 

Individual BWFU15 2.2.6 

Individual BWFU16 No issue identified in the response 

Individual BWFU17 2.5.1, 2.5.2 

Individual BWFU18 2.2.2 

Individual BWFU19 2.2.6 

Individual BWFU20 2.2.3 

Individual BWFU21 2.2.2, 2.3.2, 2.4.1 

Individual BWFU22 No issue identified in the response 

Individual BWFU23 2.2.3, 2.2.6, 2.2.8 

Individual BWFU24 2.3.2 

Individual BWFU25 2.3.2 



 

 

Respondent Submission No. Section number where issues are addressed 

Individual BWFU26 2.2.5 

Individual BWFU27 2.2.5, 2.5.1 

Individual BWFU28 2.2.3, 2.2.6 

Individual BWFU29 2.2.6, 2.5.5 

Individual BWFU30 No issue identified in the response 

Individual BWFU31 2.2.3 

Individual BWFU32 2.3.2 

Individual BWFU33 2.3.2, 2.5.4 

Individual BWFU34 2.2.6 

Individual BWFU35 2.5.1 

Individual BWFU36 2.3.2 

Individual BWFU37 No issue identified in the response 

Individual BWFU38 2.3.2 

Individual BWFU39 2.3.2 

Individual BWFU40 2.4.1 

Individual BWFU41 No issue identified in the response 

Individual BWFU42 2.2.6, 2.2.7 

Individual BWFU43 2.3.2 

Individual BWFU44 2.2.2 

Individual BWFU45 2.2.2 

Individual BWFU46 2.2.8, 2.3.2 

Individual BWFU47 2.2.7 

Individual BWFU48 2.2.6 

Individual BWFU49 No issue identified in the response 

Individual BWFU50 No issue identified in the response 

Individual BWFU51 No issue identified in the response 

Individual BWFU52 2.3.2 

Individual BWFU53 No issue identified in the response 

Individual BWFU54 2.3.2 

Individual BWFU55 2.5.2 

Individual BWFU56 2.2.6 

Individual BWFU57 2.2.6, 2.3.2 



 

 

Respondent Submission No. Section number where issues are addressed 

Individual BWFU58 2.3.2 

Individual BWFU59 2.3.2, 2.5.1 

Individual BWFU60 2.2.6 

Individual BWFU61 2.2.6 

Individual BWFU62 2.2.6 

Individual BWFU63 2.3.2, 2.5.3 

Individual BWFU64 No issue identified in the response 

Individual BWFU65 No issue identified in the response 

Individual BWFU66 2.3.2, 2.5.1 

Individual BWFU67 No issue identified in the response 

Individual BWFU68 No issue identified in the response 

Individual BWFU69 2.2.2 

Individual BWFU70 No issue identified in the response 

Individual BWFU71 No issue identified in the response 

Individual BWFU72 2.2.6, 2.3.2 

Individual BWFU73 2.2.3 

Individual BWFU74 No issue identified in the response 

Individual BWFU75 2.5.2 

Individual BWFU76 2.2.2, 2.3.2 

Individual BWFU77 No issue identified in the response 

Individual BWFU78 No issue identified in the response 

Individual BWFU79 No issue identified in the response 

Individual BWFU80 2.3.2 

Individual BWFU81 No issue identified in the response 

Individual BWFU82 2.2.2, 2.3.2 

Individual BWFU83 2.5.1, 2.5.2 

Individual BWFU84 No issue identified in the response 

Individual BWFU85 2.2.2 

Individual BWFU86 2.2.3 

Individual BWFU87 2.2.2, 2.2.6 

Individual BWFU88 2.5.2 

Individual BWFU89 No issue identified in the response 



 

 

Respondent Submission No. Section number where issues are addressed 

Individual BWFU90 2.3.2 

Individual BWFU91 No issue identified in the response 

Individual BWFU92 2.2.6, 2.3.1, 2.5.5 

Individual BWFU93 No issue identified in the response 

Individual BWFU94 No issue identified in the response 

Individual BWFU95 2.2.2 

Individual BWFU96 No issue identified in the response 

Individual BWFU97 2.2.6 

Individual BWFU98 2.2.2 

Individual BWFU99 No issue identified in the response 

Individual BWFU100 2.3.2 

Individual BWFU101 2.2.2, 2.3.1 

Individual BWFU102 2.2.1 

Individual BWFU103 No issue identified in the response 

Individual BWFU104 2.5.2 

Individual BWFU105 2.2.2 

Individual BWFU106 2.2.2 

Individual BWFU107 2.2.2 

Individual BWFU108 2.2.4, 2.2.6, 2.5.5 

Individual BWFU109 2.2.3 

Individual BWFU110 No issue identified in the response 

Individual BWFU111 2.2.6 

Individual BWFU112 2.3.2 

Individual BWFU113 2.3.2 

Individual BWFU114 No issue identified in the response 

Individual BWFU115 No issue identified in the response 

Individual BWFU116 2.3.2 

Individual BWFU117 2.2.3, 2.3.2 

Individual BWFU118 2.2.3, 2.2.6, 2.4.1 

Individual BWFU119 No issue identified in the response 

Individual BWFU120 2.2.6, 2.2.8 

Individual BWFU121 2.5.5 



 

 

Respondent Submission No. Section number where issues are addressed 

Individual BWFU122 2.2.3 

Individual BWFU123 2.2.4, 2.2.6 

Individual BWFU124 2.5.3 

Individual BWFU125 2.2.6 

Individual BWFU126 2.2.6 

Individual BWFU127 2.2.6 

Organisation BWFU128 2.2.1 

Individual BWFU129 2.2.3, 2.4.1 

Individual BWFU130 2.2.3 

Individual BWFU131 2.5.1 
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