August 2019

Community Update
Chandos Street Noise Wall

Earlier this year we wrote to you about the
new Chandos Street Noise Wall we are building
between St Thomas’ Rest Park and Brook Lane at
Crows Nest, to help reduce traffic noise for you.
We are now planning to start building this noise
wall early next month.
This project update provides information on what
you can expect during construction, and who to
contact if you require further information. We
have partnered with DM Roads (our independent
delivery partner) who will build this wall on our
behalf, and you are welcome to contact either of
our teams to discuss this work further. Our contact
details are provided on the back page.

H
 elp us to
become paperless
We’d love to reduce our paper use.
Register to receive email updates by
emailing our team at:

nsw_projects@dmroads.com.au

The Chandos Street Noise Wall
construction program
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Temporary traffic and pedestrian changes
We will need to implement some
temporary traffic changes to ensure
the safety of motorists, pedestrians
and workers while we build the new
noise wall. We are planning to:

• Temporarily close part of the left turn lane on
the Brook Street off ramp. You will still be able
to turn left and right into Brook Street
• Temporary use of parking at the end of
Chandos Street for construction access

Please keep to speed limits, follow signs and
traffic controllers directions at all times.
For the latest traffic updates, you can call
132 701, visit livetraffic.com or download the
Live Traffic NSW App.
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• C
 lose the walkway near Matthew Lane and
the corner of St. Thomas’ Rest Park during
construction. Alternative access is available
via Atchison Street and Matthew Lane and we
will reinstate the walkway after the noise wall
is complete.

We may need to temporarily interrupt access
to private properties during construction.
If this is required we will contact you before
any access disruptions and ensure you can
enter and exit your property with minimal
inconvenience.

How will our
work affect you?
The landscape of the area and traffic on the
Warringah Freeway makes the noise wall
challenging to build. We will do our very best
to minimise impacts to you and your family,
but there will be some short term impacts like
temporary traffic changes, night work and
associated noise.
To minimise the impact of noise we have refined
the design to build the wall faster and are
proposing to close one lane of the Brook Street
off ramp, allowing us to carry out more work
during the day.
If you have personal circumstances requiring
additional respite, from any construction impacts,
please contact our team.
We will also need to remove some trees and
vegetation in the construction area. We know
trees and vegetation are important to your
community, so we will retain as many trees as we
can and will landscape along the alignment using
similar trees.

Our work
schedule
We expect it to take around 10 months to build
the new noise wall, weather permitting. Feedback
your community provided us late last year
indicated a preference to carry out work five
nights a week and up to 60 nights so we can get
the noise wall built as quickly as possible.
We are proposing to work:
• Between 7am and 6pm Monday to Friday
• Between 8am and 1pm Saturdays and,
• Between 8pm and 5am Sunday to Friday.
No construction work will be carried out on
public holidays.

We thank you for your patience while
we carry out this important work.

Contact us to learn more or provide feedback
If you would like to find out more about
the project, or sign up for email alerts,
please contact our delivery partner,
DM Roads.

nsw_projects@dmroads.com.au
1800 332 660

You are also welcome to contact our
experienced project team on:
rms.nsw.gov.au/nap
chandos@rms.nsw.gov.au
1800 312 772
Roads and Maritime Services
Locked Bag 928, North Sydney NSW 2059

I f you need help understanding this information, please contact the Translating and
Interpreting Service on 131 450 and ask them to call us on 1800 312 772.
Privacy Roads and Maritime Services (“RMS”) is subject to the Privacy and Personal Information Protection Act 1998 (“PPIP Act”) which requires that we comply with the
Information Privacy Principles set out in the PPIP Act. All information in correspondence is collected for the sole purpose of assisting the assessment of this proposal. The
information received, including names and addresses of respondents, may be published in subsequent documents unless a clear indication is given in the correspondence
that all or part of that information is not to be published. Otherwise RMS will only disclose your personal information, without your consent, if authorised by the law. Your
personal information will be held by RMS. You have the right to access and correct the information if you believe that it is incorrect.
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