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1 Executive summary 

1.1 Overview 

This engagement report provides a summary of Transport for NSW’s (Transport) 
engagement with the community and key stakeholders about proposed intersection 
improvements on Forest, Bonds and Boundary roads at Peakhurst. 

The NSW Government is funding this proposal as part of its $450M Urban Road 
Congestion Program, which aims to reduce congestion and improve travel times on 
Sydney’s busiest road corridors. 

The intersection of Forest Road, Boundary Road and Bonds Road has been identified 
as a point of congestion in Transport’s road network. Currently, motorists are 
experiencing long delays travelling through the intersection. This is particularly the 
case during peak periods. The aim of this proposal is to improve traffic flow through 
the intersection by reducing queue lengths and improving safety. 

The proposal includes: 

 installing new dedicated right turn lanes on Boundary Road and Bonds Road 
approaching Forest Road 

 upgrading left turn on Forest Road into Bonds Road to improve visibility 

 relocating Bus Stop ID 2210234 on Bonds Road by 10 metres to improve 
visibility 

 removing 2 parking spaces on Boundary Road to allow sufficient lane length 
for traffic merging into one lane 

 adjusting utilities, street lighting, drainage, signage and road marking 

 adjusting driveways and footpaths. 

Benefits would include: 

 travel time savings for motorists using the intersection, particularly during peak 
periods 

 reduced queue lengths and traffic delays due to a better flow of traffic through 
the new dedicated right turn bay on Bonds and Boundary roads 

 improved safety at the intersection, including safer crossings for pedestrians. 

1.2 Summary of engagement 

On 28 September 2020, Transport informed the community and key stakeholders 
about the proposal and invited feedback by 19 October 2020. 

During the engagement period, we: 

 delivered a community update (see Appendix A) through a letterbox drop (see 
Appendix B) to 860 properties 

 received 25 feedback via the Have Your Say form on the project webpage  (see 
Appendix C) and 2 via email, with 19 people supported the proposal, 6 dislike 
and 2 did not state a preference. 
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The key matters raised included:  

 support for the proposal and dedicated right turn lanes 

 driveway access 

 traffic signal phasing 

 pedestrian safety. 

A detailed summary of the feedback and responses can be found in the section of this 
document titled: Feedback and Transport’s response. 

1.3 The decision 

Transport would like to thank everyone who provided feedback. 

After carefully considering the feedback received, along with the proposal’s aims and 
design requirements, we have decided to proceed with the proposal. 

We also listened to the community and will be adding a new pedestrian traffic signal 
at the north-west corner of Forest and Bonds roads. 

Early works are planned to commence in 2021.  

We will continue to keep the community updated as this project progresses. 
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2 Introduction 

2.1 Background 

In March 2019, a $450M Urban Road Congestion Program was announced by the 
NSW Government. This included a commitment to remove the pinch point at the 
intersection of Forest Road at Boundary Road and Bonds Road, Peakhurst. 

The intersection is beyond its capacity during AM and PM peak hour. There are 
lengthy queues on Bonds Road and Boundary Road approaching Forest Road due to 
limited capacity at these intersections. 

The aim of this proposal is to improve traffic flow through the intersection by reducing 
queue lengths and improving safety. 

Benefits of the proposal would include: 

 travel time savings for motorists using the intersection, particularly during peak 
periods 

 reduced queue lengths and traffic delays due to a better flow of traffic through 
the new dedicated right turn lanes on Bonds and Boundary roads 

 improved safety at the intersection, including safer crossings for pedestrians. 

2.2 The proposal 

Transport proposes to increase the capacity of the intersection at Forest, Bonds and 
Boundary roads by reducing queue lengths and improving safety. 

The proposal includes: 

 installing new dedicated right turn lanes on Boundary Road and Bonds Road 
approaching Forest Road 

 upgrading left turn on Forest Road into Bonds Road to improve visibility 

 relocating Bus Stop ID 2210234 on Bonds Road by 10 metres to improve 
visibility 

 removing 2 parking spaces on Boundary Road to allow sufficient lane length 
for traffic merging into one lane 

 adjusting utilities, street lighting, drainage, signage and road marking 

 adjusting driveways and footpaths. 

We have included a map to show the location of the proposed intersection 
improvements in Figure 1. 
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Figure 1: Proposed intersection improvements on Forest, Bonds and Boundary roads 
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3 Engagement approach 

3.1 Engagement objectives 

Transport engaged with the community to understand their concerns and needs, so 
that this feedback can be considered as part of the decision making process where 
possible. 

This allows us to: 

 seek comment, feedback, ideas and suggestions for consideration when 
making a decision on a matter that has not yet been determined 

 advise directly affected stakeholders of changes and/or proposals 

 build a database of interested and concerned community members with whom 
to continue engagement with during the project’s development and delivery 

 advise the community on how they can obtain further information and 
communicate feedback. 

3.2 How engagement was done 

Transport adopted an ‘inform’ and ‘consult’ engagement approach for this project to: 

 ‘inform’ the community and key stakeholders on the proposed intersection 
improvements, as these have been determined based on traffic investigations 

 ‘consult’ with the community and key stakeholders to explain the proposal 
objectives, potential impacts and proposed mitigation measures. 

We commenced engagement with key stakeholders in September 2020 and began 
engaging with the community on Monday 28 September 2020. Feedback closed on 
Monday 19 October 2020 (see Table 1). 

 Table 1 Community and stakeholder engagement timeline 

Method Event Date 

   

Have Your Say 
Community 
Update 
Distribution 

Hard copy (see Appendix A) distributed 
to 890 properties within the distribution 
area (see Appendix B). 

28 September 
2020 

Emailed key stakeholders in the local 
area. 

28 September 
2020 

Media Release Media release issues to advise proposed 
intersection improvements 

28 September 
2020 

Project Website Webpage with information including the 
Project Update (see Appendix A) and the 
Have Your Say form (see Appendix C) 

28 September 
2020 
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Method Event Date 

Social Media Facebook posts (see Appendix D) to 
inform community about the proposal 
with link to the project webpage for more 
information and Have Your Say. 

8 and 13 
October 2020 

Stakeholder 
Engagement 

Letter emailed to Council to ask for 
feedback on the proposed intersection 
improvements 

8 October  
2020 

Close of 
feedback 

 19 October 
2020 

 

3.3 Engagement outcome 

Transport received a total of 27 submissions, 25 via the Have Your Say form on the 
project webpage and 2 via email.  

The key matters raised included:  

 support for the proposal and dedicated right turn lanes 

 driveway access 

 traffic signal phasing 

 pedestrian safety. 
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4 Feedback and Transport’s response 

Transport has summarised the feedback received and provided responses in Table 2 below. This report is made available to the public. 

All feedback has been considered to help Transport make decisions about the final scope and delivery of the project. 

The table below shows the full range of feedback provided. This feedback is not repeated so, for example, although a majority of people 
said they support the proposal, this is listed just once. 

Matters raised that are out of scope of this project will be forwarded to the relevant agencies. 

  

 Table 2: Feedback received during the community engagement period 

Category Feedback Response 

1. Support for the 
proposal 

I think this a great proposal. Long 
overdue, actually. 

Transport thanks you for your feedback and acknowledges your 
support for the proposal. 

 
I think it's a great idea. 

Great News! Any additional lanes with 
arrowed lights would be excellent. 

This intersection causes a lot of traffic 
during peak hours and I'd like to thank 
the TfNSW - Pinch Point Program team 
for identifying this location. 

The proposal will improve traffic and is 
a great idea. 
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Category Feedback Response 

All the proposals look good. 

What you have proposed so far is 
good. 

The concept is definitely the right start. 

It's a step in the right direction. 

Long overdue, this could potentially be 
a big time saver on trips to and from 
work. 

I support the proposal to upgrade the 
intersection given peak period 
performance issues and significant 
delays. 

2. Right turn lane 
on Bonds and 
Boundary roads 

The right turn lanes on Boundary Road 
are not long enough for the amount of 
traffic. 

The length of the proposed right turn bays has been designed in 
accordance with the traffic modelling, which allow for: 

- Bonds Road: 40 meters right turn bay 

- Boundary Road: 30 meters right turn bay 

Providing longer bays would increase impacts on private property 
and utility services. The project objective is to achieve a balance 
between traffic benefits whilst minimising impacts to residents. 

 

The new right hand turning lane on 
Bonds Road should be even longer. 

Consideration should be given to 
significantly lengthening the proposed 
right hand turn lane. 
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Category Feedback Response 

The turning lanes are not long enough, 
which will result in overflow in the 
through lanes. 

The proposed lane appears 
approximately 35 metres in length, this 
may only give capacity for two rigid 
trucks.  The topography of the 
intersection should also be considered 
- given it is on a steep incline, heavy 
vehicles will not be able to quickly enter 
the turning lane as the light phasing 
changes. 

We need a lane that can go straight 
without being held up by right turning 
vehicles. 

The current lane configuration includes a shared right turn and 
through movement. The proposed upgrade provides for 
segregated right turn lanes therefore improving traffic flow for 
both movements. 

Why can’t you put a tunnel for cars and 
trucks on Boundary Road that need to 
use the lights and ones that turn right! 

The Pinch Points program aims to address congestion on 
Sydney’s existing road network by targeting areas for 
improvement with small scale traffic improvements to improve the 
capacity of the road network without needing to build new roads. 

The building of a tunnel was not considered in this pinch point 
proposal. 

Right turn lane from Forest Road into 
Boundary Road should be lengthened 
into the existing median. 

Transport has investigated the extension of the right turn bay by 
utilising the existing median. Due to the existing mid-block 
pedestrian crossing located on Forest Road, the extension would 
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Category Feedback Response 

I am concerned about having two right 
turn lanes on Forest Road turning into 
Boundary Road. The parking on 
Boundary Road makes it dangerous for 
two lane of vehicles having to merge to 
avoid parked cars. 

be limited to about three cars. The cost of constructing this 
extended bay is higher than the traffic benefits achieved and 
therefore the existing right turn bay will be maintained as existing. 

Right turn from Forest Road onto 
Bonds Road with only a green light (no 
arrow) is extremely dangerous. When 
there are cars waiting to turn right from 
Forest onto Boundary you cannot see 
cars coming past resulting in so many 
accidents, near misses. Is it possible to 
make a right turn lane from Forest onto 
Collaroy St where there is a better line 
of sight of oncoming traffic? 

Your concerns about the safety of the filtered movement at Forest 
Road have been raised with Sydney Coordinated Adaptive Traffic 
System (SCATS), who will investigate this further. The removal of 
the right turn filter could then be accommodated within the current 
proposal if appropriate. 

The visibility from the right turn lane on 
Forest Road into Bonds Road is poor. 

Create or lengthen the left turn lane 
from Bonds Road onto Forest Road. 

The proposed dedicated right turn lane at Bonds Road would 
relieve traffic for vehicles that are turning left onto Forest Road or 
travelling along Bonds Road. An extension to the existing left turn 
lane would require elements of property acquisition. The cost of 
this acquisition is considered higher than the traffic benefits 
achieved and therefore the existing left turn configuration will be 
maintained as existing. 

Extend the left turn onto Forest Road 
(eastbound) from Bonds Road 
(southbound). 
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Category Feedback Response 

3. Traffic Signal The light during peak hour need to stay 
green longer. 

Traffic signals in NSW are part of the Sydney Coordinated 
Adaptive Traffic System (SCATS), which allocates the length of 
green time based on current traffic flows. Sensors embedded 
beneath the road measure the number and density of traffic 
approaching the lights in each direction and allocate green lights 
accordingly. The length of time the lights stay green vary in 
response to changing traffic conditions to balance the needs of all 
road users on the state road network, particularly busy corridors 
such as Forest Road during peak hours. 

 

The lights need to last slightly longer at 
the intersection. 

Maybe the lights could be adjusted to 
allow a longer green. 

Give extended time to the green light 
on Boundary Road side to allow trucks 
to get up hill and move more traffic out 
of street. 

4. Driveway 
access 

The proposed new median on 
Boundary Road would severely impact 
my ability to enter and leave my 
property. I am a tradesman who needs 
to get a trailer in and out of the 
property. 

Transport considered the feedback received and re-investigated 
the extents of the concrete median on Boundary Road. 

We have decided to reduce the length of the concrete median. 

 

I operate a limousine business on 
Boundary Road and is concern that the 
proposed extended median strip would 
restrict the ability for my limousines to 
get in and out of my business property. 

Concern of driveway access and 
entry/exits for the future development 

Council would assess the design of any new development as part 
of the Development Application (DA) process. 
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Category Feedback Response 

on the corner of Boundary and Forest 
roads. 

5. Safety and 
environment 

Pedestrians crossing Forest Road has 
to cross in various stages and wait for 
extended periods on a traffic island 
surrounded by traffic. 

The proposal improves the safety of the crossing environment for 
pedestrians as we widen the island on the Forest/Bonds Road 
corner.   

Providing pedestrian crossings in one stage on all roads would 
require longer crossing times and would negatively impact the 
traffic performance of the intersection. 

Vehicles turning left off Forest Road 
onto Bonds Road are not looking out 
for pedestrians. 

Transport considered the feedback received and re-investigated 
the condition of the pedestrian crossing at the north-west corner 
of the intersection (between Forest and Bonds roads). 

We have decided to upgrade the pedestrian crossing by installing 
new pedestrian traffic signals in addition to the proposed 
widening of the traffic island. 
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Category Feedback Response 

I would require double glazed/sound 
proof windows to be installed as there 
will be lot of noise and my unit is the 
closest to the corner of Forest and 
Bonds Road. 

The proposed intersection improvements are anticipated to 
improve traffic flow and travel times. In the Review of 
Environmental Factors (REF) document for this project, we 
included a construction and operational noise assessment of the 
proposed design for this intersection. Noise monitoring of the 
existing noise levels has been undertaken in September 2020 
and noise modelling is currently being undertaken. The impacts of 
operational traffic noise will be considered further, and the 
potential for noise attenuation options for surrounding sensitive 
receivers will be considered in line with NSW Road Noise Policy. 
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4.2 Out of Scope 

There were a number of responses that were considered out of scope for this project. 

Table 3: Feedback received that was out of scope 

Category Feedback Response 

1. Parking Suggest 1P or 2P parking on Boundary 
Road to stop people parking 
permanently. 

Bonds Road and Boundary Road are local council roads under 
the care of Georges River Council. 

Any request for parking changes including clearways requests 
would need to be considered by Council. Please contact Council 
to raise your concerns. There are damaged vehicles parked at 

the Boundary Road precinct. 

Some customers of neighbouring 
businesses are parking on premises 
without permission. 

I can't see why the eastern side of 
Boundary Road could not be made a 
no parking zone for the peak traffic 
times same as the western side of 
Boundary Road. This would still allow 
residents, visitors and others to park 
during evening and weekend. 

Parked cars on Boundary Road are 
parked on the edge of driveway kerbs 
that makes it unsafe for visibility of 
entering and exiting businesses in a 
safe manner. 
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Category Feedback Response 

Put an afternoon clearway on Bonds 
Road. 

Make Boundary Road clearway until 
after Stanley Street. 

 The project would benefit from more 
than two parking spaces being 
removed on the eastern side of 
Boundary Road. 

 

2. Others There is a new business in the area 
that operates 24 hours, 7 days a week 
which may not be approved by the 
local council. 

Please contact Georges River Council for further information. 

The traffic light at Riverwood Public 
School on Bonds Road causes traffic 
backlog. Suggest to build a pedestrian 
bridge at the school for the crossing 
and get rid of the lights. 

Bonds Road is a local council road under the care of Georges 
River Council. Please contact Council to raise your concerns. 

 

The single lane railway bridge at Oatley 
needs speed humps on approaches 
and traffic lights to control one way 
traffic flow. 

The Single Lane Bridge Oatley – Mortdale road is a local council 
road under the care of Georges River Council. Please contact 
Council to raise your concerns. 

Alternatively, you can Have Your Say at 
https://www.markcoure.com.au/single-lane-bridge-oatley-
mortdale  

 

https://www.markcoure.com.au/single-lane-bridge-oatley-mortdale
https://www.markcoure.com.au/single-lane-bridge-oatley-mortdale
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5 Appendix 

5.1 Appendix A – Project Update September 2020 
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5.2 Appendix B – Distribution Area 
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5.3 Appendix C – Project Webpage HYS 
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