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Executive Summary

The Princes Highway is a critical link providing vital connections 
between towns and regional centres and is a significant route for 
freight, tourism and leisure travel. In March 2019, the Australian and 
NSW governments committed funding to upgrade the Princes Highway 
between Nowra and the Victorian border, including a bypass of Milton 
and Ulladulla.

A Milton Ulladulla bypass would reduce travel 
time and congestion, particularly in peak 
holiday periods. A bypass would also enhance 
the appeal of town centres for the local 
community and visitors to the region.

Between 16 March and 13 April 2020, Transport 
for NSW (Transport) sought community 
feedback on the identified corridor for the 
Milton Ulladulla bypass as shown in the 
Shoalhaven Local Environmental Plan (LEP) 
and asked to hear about current experiences 
travelling to and along the Princes Highway in 
Milton and Ulladulla. 

During the consultation period, community 
engagement activities included: 

• distribution of a postcard with consultation 
information to over 7000 properties within 
the project study area

• a dedicated project webpage containing 
a project overview, map and frequently 
asked questions

• an online interactive map allowing users 
to submit feedback directly onto a map 
of the project area

• a project phone number and email address 
to contact members of the project team 
and provide feedback

• advertising of consultation period in local 
newspapers, online and via social media

• an online Facebook Live information session 
that was viewed live by 126 participants.

Submissions were received 
from individuals, community 
groups and government 
representatives, who 
provided feedback through: 

90 emails

12 phone calls

590 comments on the online 
consultation map
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Over 40 per cent of comments received 
related to route selection including feedback 
regarding the existing bypass corridor in 
the LEP and alternative route suggestions. 
While a bypass corridor has been established 
in the Shoalhaven LEP, a preferred option has 
not been identified. 

Transport has reviewed and summarised 
the feedback received as outlined in this 
report and would like to thank everyone who 
considered the project and provided their 
feedback during the consultation period. 
The feedback received will be used during our 
investigations to develop and refine potential 
bypass corridor options prior to identifying a 
preferred bypass corridor.

We will continue to keep the community 
informed as the project progresses and 
provide further opportunities for community 
consultation in the future stages of the project.

Feedback focused on 13 topics listed 
below in order of frequency:

Route selection

Project need and justification

Traffic and transport

Socio-economic

Environment

Design suggestions

Project details

Bushfire resilience

Consultation

Placemaking

Out of scope

General

Cumulative
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1. Introduction

1.1 Background
The Princes Highway supports communities, 
business and tourism and provides essential 
connections between towns and regional 
centres throughout the South Coast of NSW. 
The highway helps drive the state’s third 
largest regional economy, is relied upon by 
over 500,000 locals and welcomes almost 
four million tourists each year.

Since 2011, the Australian and NSW 
governments have invested $2.5 billion 
upgrading the Princes Highway to create safer 
and more efficient journeys. This investment 
is transforming and connecting communities, 
improving safety, easing traffic congestion and 
growing regional economies. Considerable 
work along the Princes Highway has already 
been completed, with more projects underway. 

In March 2019, the Australian and NSW 
Governments committed $1.5 billion to 
upgrade the Princes Highway between Nowra 
and the Victorian border.

Three projects were announced in March 2020 
and community feedback on these proposals 
were invited. These projects include Jervis Bay 
Road and Princes Highway intersection, Milton 
Ulladulla bypass and Moruya bypass. 

1.2 Project Overview
In March 2019, the NSW government 
committed $960 million towards upgrading 
the Princes Highway between Nowra and the 
Victorian border. The Australian Government 
has also committed $500 million to the 
Princes Highway Upgrade program, including 
$400 million for the Milton Ulladulla bypass.

An existing Milton Ulladulla bypass corridor 
was established in the Shoalhaven LEP. 
This corridor was identified following a Route 
Selection Study carried out by Transport 
(formerly Roads and Traffic Authority) 
between 1996 and 1998. At the time of the 
Route Selection Study, the NSW Government 
had not allocated funds for a highway 
upgrade in the Milton Ulladulla area.

Although a bypass corridor has been identified 
in the Shoalhaven LEP, a preferred corridor 
for the proposed Milton Ulladulla bypass has 
not been decided. A preferred route and 
future features of the proposed bypass will be 
determined once community feedback has 
been considered and further investigations are 
carried out. 

A bypass of Milton and Ulladulla would reduce 
travel time and congestion, particularly in peak 
holiday periods. A bypass would also enhance 
the appeal of town centres for the local 
community and visitors to the region.
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Figure 1 Existing Milton Ulladulla bypass corridor in Shoalhaven LEP
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KEY
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reliable trips
for customers and communities
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local access

Improve safety
for local communities, visitors and 
freight who all share the road

Supports tourism
and growth along the
South Coast

A preferred route 
and future features of 
the proposed bypass 
including access point 
locations and the 
number of north and 
south bound lanes will 
be determined once 
we’ve considered the 
community’s feedback 
and carried out further 
investigations.
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1. Introduction continued

Improving safety for local 
communities, visitors and freight 
who all share the road

Easing traffic congestion

Better connecting communities 
through improved local access

Transforming the South Coast of 
NSW and catering to its growth

Creating more reliable journeys

Enabling more efficient 
movement of freight

Growing regional economies 
through improved access to 
regional centres

Improve the atmosphere of 
regional town centres for the 
benefit of locals, pedestrians 
and businesses

1.3 Project Benefits
Benefits of the Princes Highway 
upgrade include: 

A Milton Ulladulla bypass would deliver safer 
and more reliable journeys between South 
Coast communities and would:

• reduce travel time, particularly in holiday 
periods by removing the need to pass 
through a number of intersections

• provide an opportunity to improve the 
liveability within the Milton and Ulladulla 
town centres and enhance the appeal of 
the area.

Princes Highway Milton.
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1.4  Aligning with Future Transport 2056 outcomes 
The Future Transport 2056 Strategy is focused 
on six key outcomes for the future of mobility 
in the state, which together aim to positively 
impact the economy, communities and 
environment of NSW. For Regional NSW, Future 
Transport 2056 is supported by the Regional 
NSW Services and Infrastructure Plan. This plan 
describes the short, medium and long term 
initiatives required to meet regional customer’s 
needs now and into the future. 

Achieving the outcomes of the Future 
Transport 2056 Strategy and Regional NSW 
Services and Infrastructure Plan will underpin 
the Princes Highway Upgrade program 
and development of the Milton Ulladulla 
bypass project.

Figure 2 The future of transport in NSW

Regional NSW Customer Outcomes
Future Transport 2056 
Statewide outcomes

Regional NSW Customer outcomes

Customer focused Convenient and responsive to customer needs
1.   Flexible services are an integral part of the transport system helping to 

deliver reliability

2.  A transport system that adapts to and embraces new technology

Successful Places Sustaining and enhancing the liveability of our places
3.  The appropriate movement and place balance is established enabling 

people and goods to move efficiently through the network whilst ensuring 
local access and vibrant places

4.  Supporting centres with appropriate transport services and infrastructure

Growing the Economy Sustaining and enhancing the liveability of our places
5.  Changes in land use, population and demand, including seasonal changes, 

are served by the transport system

6.  Economic development is enabled by regional transport services 
and infrastructure

Safety and Performance Safely, efficiently and reliably moving people and goods
7.  A safe transport system for every customer with zero deaths or serious 

injuries on the network by 2056

8.  A transport system that is resilient to significant weather events including 
floods, fog and bush fires

Accessible Services Accessible for all customers
9.  Accessibility to employment and services such as health, education, retail 

and cultural activities within Regional Cities and Centres

Sustainability Makes the best use of available resources and assets
10.  Customers enjoy improved connectivity, integrated services and better 

use of capacity
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Moved our planned drop 
in sessions online, using a 
Facebook Live Q&A event to 
engage with community

Expanded our digital and social 
media presence. We recognised 
this was an important way of 
encouraging engagement with 
our online interactive map

Understood many people may 
not be able or comfortable 
engaging with us digitally, so 
we encouraged and accepted 
feedback via the phone

2. Consultation Approach 

2.1 Consultation Aims
From 16 March to 13 April 2020 Transport 
sought the community’s feedback on the 
identified corridor in the Shoalhaven LEP 
and asked to hear about current experiences 
travelling along the Princes Highway in Milton 
and Ulladulla. 

The consultation aims for this stage of Milton 
Ulladulla bypass project are to: 

• Inform local communities and stakeholders 
of our plans for a safer Princes Highway.

• Obtain feedback from communities to 
understand some of the challenges and 
opportunities travelling to and along 
the Princes Highway between Milton 
and Ulladulla.

• Listen to communities to understand 
their thoughts and concerns regarding 
the existing bypass corridor in the 
Shoalhaven LEP.

• Provide feedback to the community on 
how public input will be considered during 
project development.

• Communicate project benefits.

• Build a database of interested community 
members and groups to engage with as 
the project progresses.

• Acknowledge and be sensitive to the 
hardship communities continue to face 
with the personal and economic effects of 
drought, bushfires and COVID-19.

• Acknowledge that emergency 
management and resilience has become 
a major community concern regarding 
transport upgrades, and meaningfully 
consult with emergency services and 
associated agencies.

• Ensure communities are kept informed of 
the project and able to provide feedback 
despite public gathering restrictions 
impacting traditional engagement practices.

2.2  Consultation during 
challenging times

Transport for NSW acknowledges the ongoing 
impact to communities of Milton and Ulladulla 
and surrounding areas of the South Coast 
as a result of the 2019/20 bushfire season. 
We are sensitive to the environments and 
communities we work in, the hardship many 
have been through and the rebuilding to 
come. Transport for NSW engages emergency 
services during the development of major road 
upgrades, including RFS, Fire and Rescue, 
NSW Police, NSW Ambulance and SES. 
Working closely with these agencies enables 
us to consider the needs of our emergency 
services and prepares the future road 
network for when they are needed most.

The project’s initial consultation period 
opened on Monday 16 March 2020. The rapid 
introduction and evolution of social distancing 
measures in response to the COVID-19 
pandemic limited the opportunity for 
face-to-face engagement with the community. 

To achieve the aims of our consultation period, 
we changed how we engaged the community 
and stakeholders during the COVID-19 
pandemic. In response to COVID-19 we: 
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Facebook Live Q&A
Community information sessions were 
scheduled to be held in March and April 2020 
to give members of the public the opportunity 
to ask questions and meet members of the 
project team. Due to the rapidly evolving 
public health advice and social gathering 
restrictions as a result of the COVID-19 
pandemic, on Friday 20 March the project 
team advised no further face-to-face 
engagement would take place as part of the 
consultation period. 

The cancelled face-to-face community 
information sessions included: 

• Wednesday 25 March, Ulladulla Scout Hall, 
10am to 2pm

• Sunday 29 March, Mollymook Beach Market, 
Reserve, 8am to 1pm

• Wednesday 1 April, Princes Highway, Milton 
NSW, near IGA, 3pm to 6pm.

An alternative engagement method via 
a 30 minute Facebook Live session was 
scheduled for Monday 6 April 2020, 12:30pm-
1pm. To help achieve comparable outcomes 
to traditional face-to-face engagement 
methods, increased advertising of digital 
engagement methods was carried out as well 
as encouragement of submissions via phone for 
members of the public unable or uncomfortable 
accessing digital engagement methods. 

The Facebook Live Q&A session saw high 
levels of engagement and resulted in an 
increase in the number of submissions 
received immediately following the session. 
Over 430 participants registered their interest 
in the event, 126 attended the session live and 
80 comments or questions were raised. 

The issues raised in the comments and 
questions made by the community during the 
Facebook Live session are included below in 
order of frequency:

• project detail including requests for project 
information, timeframe and cost

• route selection including questions 
regarding the existing bypass route and 
alternative route suggestions

• project need and justification including 
questions about previous traffic 
data collection 

• traffic and transport with comments 
regarding existing traffic impacts and 
questions about how the project will 
improve road safety and freight access

• design suggestions 

• socio-economic impacts, including impacts to 
properties and the effect the project will have 
during construction and when it is complete

• environmental impacts in relation to 
biodiversity and water quality

• noise and vibration impacts

• bushfire resilience of the highway, 
emergency service access and connectivity

• placemaking opportunities in the Milton 
town centre.

The Facebook Live recording was embedded 
onto the project webpage and emailed to over 
700 project subscribers to view at a later time.

Facebook live session
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2. Consultation Approach continued

2.3 Engagement Methods

OUR AIM
Enable community and stakeholders to provide feedback on the existing bypass corridor and 

share their experiences travelling along the Princes Highway through Milton and Ulladulla

nswroads.work/
miltonulladullabypass

Details of project and consultation 
period provided online on the 
Transport for NSW website. 
Website also included a 
subscription form for members 
of the public to sign up to project 
updates and nominate how they 
would like to be kept informed 

princeshighway@transport.nsw.
gov.au 

Email enabled community to 
contact the project team with 
feedback or questions. Email 
notifications were also sent during 
the consultation period to inform 
the community of the project 
and advise on how to provide 
feedback

Interactive online map inviting 
community members to submit 
comments onto a project area 
map, accessible via the project 
webpage. The existing bypass 
corridor in the Shoalhaven LEP 
was included on the interactive 
map to demonstrate the current 
location of the corridor and enable 
location-specific feedback to 
be submitted

The info line enabled the 
community to contact the project 
team with feedback or questions

March 2020 Frequently Asked 
Questions document accessible 
via the project website to answer 
common project questions

30 minute online Q&A session 
via Facebook Live hosted on 
Monday 6 April 202, to answer 
questions from members of the 
community to help inform and 
encourage feedback

Letterbox distribution of 
postcard with consultation period 
information and project contact 
details to over 7000 properties 
in Milton, Narrawallee, Ulladulla, 
Mollymook, Burrill Lake, Dolphin 
Point and Lake Tabourie

We issued media releases to 
update the community on the 
progress of the project and ensure 
they were aware they could have 
their say

We used print and digital 
advertising to keep the 
community informed 
and encourage them to 
provide feedback

Four project related Facebook 
posts were published during the 
consultation period via NSW 
Roads Facebook page to provide 
information about the Princes 
Highway upgrade program, the 
project consultation, changes to 
our planned drop in sessions due 
to COVID-19 and invites to the 
Facebook Livestream Q&A

Princeshighway.nsw.gov.au

A web portal informs community 
using interactive maps and videos 
with up to date information on the 
highway upgrade

We briefed Shoalhaven City 
Council and Milton Ulladulla 
bypass NOW subcommittee to 
provide an overview of the project 
and consultation period 

Briefings Social media Web portal

Website Email Interactive Map

Info line 
1800 719 759 FAQ Livestream  

Q&A

Postcards Media release Advertising
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3. Consultation Summary 

3.1 Overview
Between 16 March and 13 April 2020, Transport 
for NSW sought community feedback on 
the existing corridor for the Milton Ulladulla 
bypass as shown in the Shoalhaven LEP and 
asked to hear about current experiences 
travelling along the Princes Highway in Milton 
and Ulladulla. Submissions were received 
from individuals, community groups and 
government representatives, who provided 
feedback through: 

• 90 emails

• 12 phone calls

• 590 comments on the online 
consultation map

Figure 3 Source of feedback

Feedback focused on 13 topics listed 
below in order of frequency:

1. Route selection

2. Project need and justification

3. Traffic and transport

4. Socio-economic

5. Environment

6. Design suggestions

7. Project details

8. Bushfire resilience

9. Consultation

10. Placemaking

11. Out of Scope

12. General

13. Cumulative impacts

Traffic on the Princes Highway, Milton.

12 calls from 
11 callers

90 emails from 
78 people, 
community groups 
or government 
representatives

590 mapped 
comments from 
553 people
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3. Consultation Summary continued

An overview of the frequency of issues raised 
for each topic during the consultation period 
appears on the figure below:

Figure 4 Issues raised by category

3.2  Response to feedback 
and ideas

The following table outlines the key feedback 
and ideas raised by the community and 
stakeholders during the consultation period, 
as well as the initial response from Transport 
for NSW on each item raised.

A number of comments received were 
requests for more detailed information on 
the project. Where possible, responses have 
been provided to these comments in section 
3.3.13 Project details. 

The feedback and ideas included in the 
report will be considered during further 
project planning, investigations and 
options development.

Truck travelling on the Princes Highway, Ulladulla.
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3.3 Feedback and Transport for NSW’s responses 

Table 1 Consultation responses

3.3.1 Route selection

Summary of feedback Transport for NSW response

Over 40 per cent of comments were related to potential future bypass alignments 
including reasons supporting the current bypass alignment as well as requests for an 
alternative alignments.

Support for the existing bypass corridor in the 
Shoalhaven LEP, because: 

• Property owners west of Milton/Ulladulla would 
have purchased and developed knowing about the 
LEP route.

• Moving the alignment would be more expensive. 

• There is potential opportunity to upgrade Burrill 
Lake Bridge in the future.

• There would be too much infrastructure required 
to run the bypass further west.

• The proximity to town would encourage visitors 
and would allow for easy access to exits.

• Meroo National Park needs to be protected.

• Traffic volumes would be the same whether the 
bypass ends at Burrill Lake or not.

• The bypass would improve traffic road safety, 
and would reduce freight travelling through 
Milton and Ulladulla.

• It would allow efficient emergency service access.

Transport values the feedback 
and suggestions provided by the 
community and stakeholders 
during the consultation period and 
acknowledges the support of the 
current bypass corridor as well as 
requests for alternative alignments 
to be considered.

Although an existing bypass 
corridor has been identified, a 
preferred corridor for the proposed 
Milton Ulladulla bypass has not 
been decided. 

Transport will further assess the 
existing bypass corridor as well as 
potential alternative routes, including 
a further western alignment.

Preliminary investigations will be 
carried out to better understand the 
environmental, engineering, social 
and economic factors that may 
influence the feasibility of different 
bypass options. 

Transport will also consider the 
feedback provided during the 
consultation period and use it to 
help inform the development and 
assessment of these options.

Transport will keep the community 
informed as plans for a bypass of 
Milton and Ulladulla progress.
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3. Consultation Summary continued

3.3.1 Route selection

Summary of feedback Transport for NSW response

Concern about the impacts of an alternative further 
western alignment including: 

• Environmental impacts to vulnerable and protected 
flora and fauna, areas of national park and native 
forest, and areas zoned as scenic protection.

• A further western bypass would be unsuitable 
and unsafe, as the topography is steep, and land 
is prone to wind, fog and would require extensive 
earthworks.

• Significant impacts to farmers, landowners and 
critical primary production land.

• Amenity impacts for rural landowners including 
traffic noise.

• A western bypass would not ease congestion and 
visitors would not stop in town if the bypass route is 
too far west.

• Impacts to cyclists who use the area.

Response on page 13

Calls for an alternative bypass alignment to the west 
of the existing LEP route. 

Comments included suggestions to use existing roads 
such as Corks Lane, Ringlands Road, Croobyar Road, 
Slaughterhouse Road, Woodstock Road, Woodburn 
Road, Monkey Mountain Road and Wheelbarrow Road, 
or to follow the route of the high voltage power lines. 
Some comments suggested starting further north 
of Milton.

The reasons for a further western bypass route 
included: 

• Concern about increased traffic noise, visual and 
air quality impacts affecting residents in Milton, 
Ulladulla and Burrill Lake.

• Concern about traffic impacts caused by the 
bypass reconnecting with the Princes Highway 
north of Burrill Lake.

• Residential areas at Milton, Ulladulla and Burrill 
Lake have expanded and are now too close to the 
existing bypass route. A further western alignment 
would allow for continued expansion of these 
residential areas.
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3.3.1 Route selection

Summary of feedback Transport for NSW response

• Construction of the bypass could occur with less 
impact to the existing highway.

• A western alignment with a more southern 
connection would have greater traffic benefits by 
allowing for maintaining speeds and reducing travel 
times for freight and tourists.

• The topography is more suitable for a road.

• Fewer property owners would be impacted.

• It is a more direct route for the bypass.

• It would act as a fire break and would allow 
local roads to be used as an alternate route 
during emergencies. 

• Potentially less environmental impact, with 
area already cleared of trees, it would allow for 
protection of the Ulladulla Wildflower Reserve. 

• There is more room for future expansion of the 
bypass route.

• It would be a safer, more long-term solution.

• It would allow continued access to the recycling 
and waste management facility.

• It would provide considerable commercial 
opportunities for the next generation.

• A western alignment following the power lines 
would cause less interference with existing 
grazing properties.

Response on page 13

Many comments received called for the bypass to re-join 
the highway south of Burrill Lake. Some stakeholders 
called for the bypass to re-join in or south of Dolphin 
Point, Lake Tabourie, Bawley Point or Termeil.

The reasons for a more southern bypass connection 
point included: 

• There is inadequate capacity on the Burrill Lake 
Bridge to cater for future traffic growth, and 
connecting the bypass before the bridge would 
cause a bottleneck.

• Residential areas at Burrill Lake, Dolphin Point and 
Lake Tabourie have expanded, and will continue 
to grow.

• Connection at Burrill Lake would cause more 
local congestion and traffic noise, make accessing 
local amenities difficult and unsafe, and would 
deter tourists.
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3. Consultation Summary continued

3.3.2 Design suggestions

Summary of feedback Transport for NSW response

Nearly 8 per cent of comments were suggestions for specific design elements, including: 
upgrades of the existing road network, local road connections, upgrading existing 
infrastructure, signage and the number of lanes. 

Suggestions for specific intersection types as the 
bypass intersects with Kings Point Drive, Croobyar 
Road/Woodstock Road, Canberra Crescent and 
Little Forest Road.

A key aim of the Milton Ulladulla 
bypass project is to develop a 
transport solution that will cater for a 
wide range of journey types needed 
by people and to encourage the safe 
and efficient movement of freight to 
and along the future bypass corridor.

As part of the Princes Highway 
upgrade program, the NSW and 
Australian Governments have 
committed to upgrade the Princes 
Highway between Nowra and the 
Victorian border. This includes the 
Milton Ulladulla bypass.

Although design features including 
intersection treatments, access point 
locations, road side safety treatments 
and signage will be determined as 
the project progresses, preliminary 
investigations will consider the 
current and future traffic and 
transport movement patterns at key 
intersections and roads within the 
study area. This information will be 
used to help inform how these roads 
and intersections may integrate with 
the proposed Milton Ulladulla bypass. 

Bypass on/off ramp suggestions:

• Provide bypass on/off ramps at Bishop Drive, 
Croobyar Road and Woodstock Road, Green 
Street, Kings Point Drive, Tuckerman Lane/
Washburton Road, a new ‘unnamed road’ and at 
Slaughterhouse Road.

• On/off ramps to the bypass should not be provided 
at Green Street, Slaughterhouse Road, Kings Point 
Drive or Bishop Drive.

• Comment that there should be no roads linking 
to the bypass close to town.

Suggested additional infrastructure:

• Upgrade to the Princes Highway through Burrill 
Lake, including widening the Burrill Lake Bridge and 
roundabouts to four lanes.

• Upgrades to Bishop Drive, Springfield Drive, 
Settlers Way, Croobyar Road, and Green Street.

• A roundabout should be provided to connect 
Princes Avenue with the Princes Highway and 
the bypass.

• A slip road should be provided at Canberra Crescent.
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3.3.2 Design suggestions

Summary of feedback Transport for NSW response

Bypass lane configuration suggestions: 

• The bypass should be constructed as a single lane 
in each direction, with overtaking lanes on the 
hills, with potential for expansion to four lanes in 
the future.

• Merge lanes to and from the bypass need to be an 
appropriate length to account for freight vehicles 
and road user safety.

• A dual carriageway should be provided from 
Jervis Bay to the Victorian border, including on 
the bypass.

• The existing bypass corridor should be built as 
a two-lane road so it can be repurposed as a 
local road when funds are available for a further 
western bypass.

Response on page 16

Suggested design elements for a further 
western alignment: 

• On/off ramps to the bypass should be provided at 
Wheelbarrow Road, Croobyar Road/Matron Porter 
Drive, Canberra Crescent, Green Street, at Milton, 
Ulladulla, Burrill Lake and Lake Tabourie.

• A link road via Wheelbarrow Road should be 
provided to enable local access to and from 
the bypass.

• Existing roads should be used as access points.

Other design/construction suggestions:

• Appropriate signage should be provided for 
exit options.

• The bypass should be designed to accommodate 
future road needs, such as driverless vehicles.

• The project should be designed as a segmental 
bridge so it can be constructed with minimal 
impact to the environment.

• Design of the Princes Highway should be 
modelled off the Pacific Highway and should be 
constructed with roadside netting, wildlife corridors 
and overpasses.

• The bypass should be built with a limited 
6 tonne capacity. 
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3. Consultation Summary continued

3.3.3 General

Summary of feedback Transport for NSW response

Some comments expressed general support or opposition to the bypass.

General comments expressing:

• Support for the project, with no other 
feedback provided.

• Opposition for the project, with no other 
feedback provided.

Transport has noted this feedback. 

3.3.4 Consultation

Summary of feedback Transport for NSW response

A number of comments related to the quality /adequacy of the consultation period including 
accessibility and timing. 

Concern with the consultation process, including: 

• Transport for NSW should have provided alternative 
alignments for consideration.

• The likely impacts of the existing bypass corridor 
and the selection criteria for a preferred bypass 
route should be provided before a route is decided.

• Limited non-digital feedback options and difficulties 
reaching the project team via the 1800 number.

The Milton Ulladulla bypass project is 
in the early stages of development, 
Although an existing bypass 
alignment has been identified and 
included in the Shoalhaven LEP, 
potential alternative routes will be 
investigated. Part of the intent of 
the consultation process was to 
obtain community feedback on the 
existing bypass corridor to help 
inform the identification of potential 
alternative routes.

Transport acknowledges that 
recent months have presented 
many challenges for much of the 
Shoalhaven and greater South 
Coast regions.

Feedback relating to the community 
consultation and engagement 
process has been noted and 
opportunities for improvement will be 
implemented in future consultation 
strategies for the project. 

Issues with the Transport for NSW webpage and 
online interactive map, including:

• The website is difficult to use, and the online 
consultation map did not load.

• The character allowance on the interactive map 
prevented longer comments.

• Concern that the online consultation map did not 
show the latest road configurations.

Online Q&A Session: 

• Concern that community members without 
Facebook were unable to participate in the 
online Q&A session and the session should have 
been longer. 
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3.3.4 Consultation

Summary of feedback Transport for NSW response

Consultation timing: 

• A few weeks is not enough time to provide 
feedback, as the local community were heavily 
impacted by and recovering from bushfires, and are 
now being impacted by COVID-19.

• Additional consultation is needed after COVID-19, 
and at each stage of the project.

Transport is committed to enabling 
all community members to have 
their say on important transport 
upgrades. In response to the recent 
challenges including public gathering 
restrictions, Transport adapted its 
consultation plans to ensure we 
reached as many stakeholders and 
community members as possible. 
Engagement activities carried out 
during the consultation period are 
discussed in more detail in section 2 
of this report.

Transport assures the community we 
continually welcome feedback and 
input outside of formal consultation 
periods via the project email and 
1800 number. The community will 
also have further opportunities to 
have their say and provide feedback 
as the project progresses, including 
on the preferred bypass route 
and on the concept design and 
environmental assessment of the 
preferred bypass route.

Transport for NSW should seriously consider 
community views.

Requests for project documentation, including:

• Request for hard copies of project information, 
posters and feedback forms.
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3. Consultation Summary continued

3.3.5 Environment

Summary of feedback Transport for NSW response

Environmental impact was featured in about 8 per cent of comments. Nearly half of these 
comments were about noise and vibration with other comments regarding Aboriginal Heritage, 
biodiversity, water and air quality and landscape. 

Noise and vibration:

• General concerns about noise impacts of the 
bypass on nearby residential properties and 
commercial premises.

• Concern about the impact of noise generated by 
trucks using air brakes, including sleep disturbance, 
particularly in Milton, Canberra Crescent and on the 
Burrill Lake Bridge.

• Questions about noise abatement measures, 
including suggestions to provide noise barrier 
fences, earthworks and/or double glazing for 
residential properties close to the bypass.

Noise assessments:

• Who will be carrying out noise monitoring to 
understand potential noise impacts?

Transport will work to minimise 
adverse noise impacts throughout 
the development of the project and 
will identify effective mitigation 
measures for nearby properties 
and other sensitive receivers once 
a preferred bypass option has 
been identified.

Noise modelling will be carried out 
as part of the detailed Environmental 
Assessment phase of the project. 

Aboriginal Heritage: 

• There are known Aboriginal cultural and 
archaeological values in the area surrounding 
the existing bypass corridor. Aboriginal impact 
assessments and consultation will need to be done 
in line with legislation.

Transport acknowledges and values 
the rich history and connection to 
land held by the local Aboriginal 
Community and will work with its 
Cultural Heritage Advisors, native 
title claimants and holders, local 
Aboriginal land councils, Aboriginal 
land owners and the Aboriginal 
community to understand any 
potential impacts to Aboriginal 
objects, places or cultural values 
in accordance with Transport for 
NSW’s Procedure for Aboriginal 
Cultural Heritage Consultation and 
Investigation (PACHCI) and relevant 
state and federal legislation. 

During future stages of project 
planning, Transport will work to avoid 
and minimise impacts to Aboriginal 
objects, places and items of heritage 
significance to ensure the long-term 
protection, conservation and 
management of identified items. 
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3.3.5 Environment

Summary of feedback Transport for NSW response

Biodiversity: 

• An alternative route with less impact on flora and 
fauna should be considered.

• Concern about impacting local wildlife, including 
birds, through vegetation removal, this should 
be minimised.

• Appropriate environmental assessments will need 
to be carried out to assess and minimise impacts to 
endangered ecological communities and species.

Transport will complete early 
investigations to identify 
environmental constraints within the 
project study area.

Transport will use the information 
as part of the route options 
development phase for the project. 
This will include identifying potential 
route options that may avoid or 
would minimise impact to known 
environmental constraints.

Transport will consider all feasible 
measures to avoid and minimise 
impacts on biodiversity, landscape, 
and water and air quality during 
design, construction and operation of 
the Milton Ulladulla bypass project. 

Transport will carry out a detailed 
Environmental Assessment process 
once a preferred bypass route 
is identified. This will include 
consideration of potential adverse 
impacts to flood behaviour using 
Shoalhaven City Council’s adopted 
flood model including consideration 
of the Millards Creek Flood Study.

General Environmental: 

• General concern about the environmental impact 
of the bypass, including impacts to Ulladulla 
Wildflower Reserve, Meroo National Park.

• A significant environmental impact study should 
be carried out before building the bypass.

• Concern that a western alignment would impact  
the habitat of native flora and fauna.

• The existing corridor runs through monzanite rock.

Water:

• Climate change could worsen flood impacts to the 
Princes Highway.

• The bypass could improve flood resilience if it 
reconnects further south.

• Support for the existing bypass corridor if it would 
not affect waterways.

• Concern about impacts to the water quality 
of Burrill Lake if the bypass re-joins north of 
the bridge.

• Impacts of the bypass should be considered 
in Shoalhaven City Council’s Millards Creek 
Flood Study.

Air quality: 

• Concern about impacts to air quality as a result 
of the bypass, including concerns about health 
implications of traffic emissions.

• Concern about existing air quality, including 
nuisance dust generated by the highway.
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3. Consultation Summary continued

3.3.5 Environment

Summary of feedback Transport for NSW response

Landscape and visual: 

• A further western alignment would impact the 
vista of the national park.

• The bypass should not adversely impact views to 
the west of Milton and Ulladulla, as this would affect 
the amenity of local residents and tourism.

Transport acknowledges the highly 
valued natural beauty and appeal 
of the landscape through Milton, 
Ulladulla and surrounding areas of 
the South Coast as a prime reason 
why many residents, businesses and 
visitors choose to live, work and 
holiday in the area. 

Transport will work to develop a 
bypass design which minimises 
adverse impacts and identifies 
opportunities to improve the visual 
amenity of the built and natural 
environment, and complements the 
character of Milton, Ulladulla and 
its surrounds.

As part of the environmental 
assessment process, Transport 
will assess the visual impacts 
of the preferred bypass option 
and associated infrastructure, to 
understand and develop options 
to further minimise visual impacts 
to nearby properties and the 
community. This will include 
detailed urban design assessments 
and considerations.
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3.3.6 Bushfire resilience

Summary of feedback Transport for NSW response

Some comments related to the recent impacts of the 2019/20 bushfire season. Stakeholders 
recounted their experiences, raised concerns and made suggestions for enhancing bushfire 
resilience into the future.

A number of comments noted that the future bypass 
would provide a fire break adding to bushfire resilience 
in the area.

Transport understands the important 
role the Princes Highway has to 
connect communities along the 
South Coast of NSW and across 
the Victorian border. This important 
role is further evident in emergency 
event responses, such as the recent 
2019/20 bushfires.

Transport will work with key 
stakeholders and emergency services 
to identify to what extent the bypass 
may add bushfire resilience for 
communities accessing the highway 
in and around Milton and Ulladulla. 

Transport engaged with emergency 
services during this consultation 
period and will continue to work 
with emergency services and 
other stakeholder groups during 
project  development to identify 
how the highway upgrade can assist 
in delivering a more resilient and 
disaster-prepared community.

Working closely with emergency 
services will allow the needs of 
these agencies and groups to be 
considered during the project’s 
development. This will include 
ensuring access is maintained to the 
network during project construction.

Alternative north/south transport routes are required 
for public safety, and to enable a quicker journeys 
for residents, visitors and emergency services 
during emergencies.

Concern that the Princes Highway, including the 
Burrill Lake Bridge was unable to provide an adequate 
evacuation route.

A dual carriageway would provide capacity for a 
contraflow during emergency situations.

Concern that emergency egress from Kings Point 
may be impacted by construction and operation of 
the bypass.

Vegetation must be removed well beyond highway 
boundaries and associated transmission lines, 
communications towers and any other infrastructure.
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3. Consultation Summary continued

3.3.7 Project need and justification

Summary of feedback Transport for NSW response

Around 11 per cent of comments were about the justification for the bypass. This included 
many comments about the adequacy of the existing bypass route reserved in the Shoalhaven 
LEP, suggestions to be considered when planning the bypass, and suggested alternatives to 
a bypass. 

Strategic context: 

• The existing bypass route is outdated, does not 
account for the population growth and future 
residential expansion in Milton, Ulladulla, Burrill Lake 
or Dolphin Point.

• Traffic data collected during the 19/20 summer 
should be discounted and new traffic studies 
are required.

• The bypass route should be revised following 
community consultation, and environmental and 
engineering studies. 

Transport will carry out a review 
of the existing bypass corridor 
to consider its suitability to meet 
current needs and will also identify 
and assess a range of alternative 
corridor options. 

Preliminary investigations will be 
carried out to better understand 
the environmental, engineering, 
social and economic factors which 
may influence the feasibility of 
different bypass options. This will 
include consideration of changes 
in development that have and 
are proposed to occur in Milton 
and Ulladulla and the surrounding 
suburbs since the current bypass 
corridor was gazetted in the 
Shoalhaven LEP.

Traffic modelling will be carried 
out to help understand the current 
and future performance of the road 
network in and around Milton and 
Ulladulla and will be used to test 
the relative benefits of alternative 
corridor options.

Traffic data has been collected by 
Transport and Shoalhaven City 
Council across a range of years and 
this information will be used to build 
the traffic model.

Justification for the bypass:

• Concern that the existing bypass route would 
not meet the objectives of a bypass and would 
contribute to congestion require too much 
additional infrastructure, be a waste of money and 
be seen as a short-sighted ‘quick fix’. 

• The bypass should be future focussed, to avoid 
the need to construct another bypass sometime in 
the future.
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3.3.7 Project need and justification

Summary of feedback Transport for NSW response

Strategic alternatives to the bypass: 

• Suggestion to build an alternative freight route.

• Detailed suggestion to construct a new dual 
carriage highway connecting Nowra to the 
Victorian border.

Traffic data collected between 
December 2019 and January 
2020 will not be used to build the 
traffic models as we acknowledge 
traffic volumes during this time 
were not a typical representation 
of traffic conditions due to the 
bushfire emergency experienced in 
the region. 

Transport will continue to obtain 
new data as required as the 
project progresses.

3.3.8 Out of scope

Summary of feedback Transport for NSW response

A number of comments received related to areas outside of the scope or study area for the 
Milton Ulladulla bypass. Some related to land use and alternative transport modes while others 
were requesting upgrades to the network.

Out of scope (relevant):

• Comments on the adequacy of the Burrill Lake 
Bridge project. 

• Concern that the bypass would encourage further 
development in the area.

• Disapproval of the Summerfields Development. 

• Provision of train or light rail services further south.

Where possible, Transport will 
take into consideration the existing 
road networks and existing and 
planned developments near the 
Milton Ulladulla bypass study area 
and work with local council and 
other government agencies to plan 
a bypass that meets current and 
future needs.

Rail services beyond Bomaderry 
are not being planned for the 
foreseeable future in accordance 
with Future Transport 2056 and 
the Regional NSW Services and 
Infrastructure Plan.

Transport will consider changes 
in development and continue to 
liaise with Shoalhaven City Council 
and other Government agencies 
to continue to understand future 
growth expected within the area.
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3. Consultation Summary continued

3.3.8 Out of scope

Summary of feedback Transport for NSW response

Out of scope (not relevant):

• Suggestions for intersection upgrades at 
Braidwood Road, Bawley Point Road and 
Shoebridge Lane.

Upgrades at these locations are 
outside the scope of the Milton 
Ulladulla bypass project. 

Transport is investigating upgrades 
to the Princes Highway between 
Burrill Lake and Batemans Bay as 
part of the Princes Highway upgrade 
program. This separate project is in 
the early planning stages and will 
consider the additional needs for 
sections of the highway between 
these towns.

3.3.9 Cumulative

Summary of feedback Transport for NSW response

Cumulative impacts such as the influence of providing major road upgrades on the Princes 
Highway were discussed. 

Cumulative:

• Comment that there are many other major projects 
currently planned or underway in the area, which 
would cumulatively result in increased population 
and traffic.

Transport will consider changes 
in development and forecast 
population increases as part of the 
project’s development. Transport will 
liaise with Shoalhaven City Council 
and other Government agencies 
to continue to understand future 
growth expected within the area.
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3.3.10 Placemaking

Summary of feedback Transport for NSW response

Comments related to placemaking opportunities including suggestions for additional 
infrastructure to improve amenity for pedestrians, cyclists and other road users.

Placemaking in Milton:

• Suggestion for a cycleway from Little Forest Road 
into Milton.

• Suggestion to include an underpass for 
active transport access and cattle movement 
at the intersection of Crooybar Road and 
Woodstock Road.

• Request for the main street of Milton to 
be improved.

Transport thanks the community 
for their feedback relating to 
placemaking opportunities as part 
of the project. 

A key objective of the Milton 
Ulladulla bypass is to improve 
safety and connectivity for all road 
users travelling to and along the 
Princes Highway. 

A bypass of the Milton and 
Ulladulla town centres would 
provide opportunities to integrate 
multi-modal transport options 
such as walking, cycling and 
public transport. A bypass has the 
potential to improve the amenity 
of the town centres benefiting the 
local community and businesses as 
well as making these towns a more 
appealing destination for tourists 
and passing trade.

Transport for NSW will work 
with Shoalhaven City Council 
and other key stakeholders to 
further understand placemaking 
opportunities within the town 
centres. A movement and place 
assessment will be completed for the 
area and opportunities to integrate 
the outcomes of this assessment 
and other investigations into project 
outcomes will be considered as the 
project progresses.

Placemaking in Ulladulla:

• Request for pedestrian access between Kings Point 
and Ulladulla to be maintained.

• Suggestions for Ulladulla to be transformed into 
a more attractive harbour town with effective 
town planning.

Placemaking in Burrill Lake:

• Request for pedestrian access.

General placemaking:

• Calls for cycleways and cycle lanes to be built as 
part of the project.
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3. Consultation Summary continued

3.3.11 Socio-economic

Summary of feedback Transport for NSW response

About 8 per cent of comments were related to socio-economic impacts. These comments 
included support for the bypass due to the benefits it will bring to the town centres as well as 
some concerns regarding impacts on local properties and businesses directly affected by a 
potential bypass corridor alignment. 

Impacts to local businesses:

• Comments that local townships and businesses 
would be positively affected by the bypass, with 
Berry frequently referenced as an example.

• Comments that more tourists would be 
attracted to the area because the bypass would 
reduce congestion.

• Comments that a further western bypass would 
enhance the local economy.

• Comment that if the bypass is too far west it would 
impact local businesses as potential visitors would 
be deterred.

• Suggestion to modify the existing bypass route 
to minimise impacts on dairy businesses.

Transport will consider the 
potential impacts to property and 
businesses throughout the project’s 
development.

Transport will make every effort to 
minimise impacts to properties when 
considering alternative route options.

Once a preferred bypass option 
has been identified, the owners 
and tenants of potentially directly 
affected properties will be contacted 
individually and Transport will work 
closely with these people to support 
them throughout the project. 

Further information on the property 
acquisition process can be found at: 
https://www.propertyacquisition.
nsw.gov.au

Transport acknowledges the 
significant role agriculture has played 
in the region’s history. 

Transport will make every effort to 
minimise impacts to agricultural land.

• Impacts to local property owners (residential):

• Concern about the impact to property values.

• Comments that property owners would be aware 
that the existing bypass route has been in the 
Shoalhaven LEP.

• Questions about the potential for properties near 
the bypass to be acquired.

• Request for property to be acquired.

• Concern for the health and wellbeing of residents 
near the bypass because of increased noise and 
restricted access to town centres.

Impacts to local property owners (commercial):

• Concern that a further western alignment would 
negatively affect agricultural properties and 
farming communities.

• Comment that if planned appropriately, a further 
western alignment would not affect the viability 
of farms.
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3.3.11 Socio-economic

Summary of feedback Transport for NSW response

Other socio-economic issues:

• Concern raised about impacts to residents and 
businesses adjacent to the Princes Highway in 
Milton, should the existing highway be converted 
for use as a mall type main street.

• Concern that the bypass would impact the small 
village feel of Burrill Lake should traffic in the 
area increase.

• Comment that other bypass projects have led to 
flourishing communities.

• Comment that the bypass would impact 
developable land.

• Call for the project to provide employment and 
business opportunities for the local community. 

• Support for the bypass, as it would provide 
employment opportunities for the community.

Transport will seek to provide local 
employment opportunities during 
construction of the bypass project. 
The Infrastructure Skills Legacy 
Program is a partnership between 
the NSW Government and the 
construction industry that targets to 
upskill NSW workers and strengthen 
the NSW workforce. The targets of 
this project would:

• allow existing workers to learn 
new skills on the job

• increase the number of 
apprenticeship opportunities 
available on NSW Government 
infrastructure projects

• increase the representation 
of young people, Aboriginal 
people and women in the 
construction industry

• ensure workers from surrounding 
areas are targeted for training 
and employment to help 
address existing skills shortages 
across NSW.

Amenity impacts:

• Concern about impacts to the amenity of residents 
should the existing bypass route be chosen, 
including increased traffic, noise and pollution.

• Comments that traffic congestion at the 
intersection of Croobyar and Woodstock roads 
would impact amenity.

A key objective of the proposed 
Milton Ulladulla bypass is to improve 
the liveability within the Milton and 
Ulladulla town centres and help 
enhance the appeal of the area. 

Transport will work to minimise 
adverse social and economic impacts 
as the project develops. Once a 
preferred bypass option has been 
identified, Transport will a complete 
a socio-economic assessment 
for this option. The assessment 
will be completed as part of the 
Environmental Assessment for the 
project and will identify mitigation 
measures required to manage 
the impacts. This will be placed 
on display for community and 
stakeholder feedback.
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3. Consultation Summary continued

3.3.12  Traffic and Transport

Summary of feedback Transport for NSW response

Around 8 per cent of comments related to traffic, access and road safety.  

Comments referencing traffic conditions to justify alternative bypass route suggestions are 
detailed in Section 3.3.1 of this report.

Existing traffic: 

• Significant congestion at the Burrill Lake Bridge.

• Excessive congestion during holiday periods.

• Significant congestion when there is a traffic 
incident, as there are no alternative routes. 

• Increased local traffic due to expansion of 
residential developments.

• Increased freight traffic due to broader growth in 
the region.

A key objective of the Milton 
Ulladulla bypass project is to reduce 
travel times, particularly in holiday 
peak periods.

The project aims to develop a 
transport solution that will cater 
for the wide range of journey 
types needed by people that will 
also accommodate the movement 
of freight.

Traffic data has been collected by 
Transport for NSW and Shoalhaven 
City Council across a range of years 
and this information will be used 
to help understand travel patterns 
within the study area during normal 
and holiday peak periods. 

Transport will consider changes 
in development and forecast 
population increases as part of 
project development. Transport will 
liaise with Shoalhaven City Council 
and other government agencies 
to continue to understand future 
growth expected within the area.

Traffic modelling will be carried 
out to help understand the current 
and future performance of the road 
network in and around Milton and 
Ulladulla and will be used to test 
the relative benefits of alternative 
corridor options.

Opportunities to integrate 
multimodal transport options that 
would reduce the community’s 
reliance on road-based transport 
will also be considered as the 
project progresses.

Anticipated traffic impacts of the existing 
bypass route: 

• Concern that the bypass would impede local traffic, 
cycle and pedestrian movements at Kings Point 
Road and Canberra Crescent.

• Concern that the bypass would cause additional 
congestion in Burrill Lake, particularly at the 
Burrill Lake Bridge and roundabouts.

• Concern that the bypass entry exit near Bishop 
Drive would add to congestion on the Highway.
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3.3.12  Traffic and Transport

Summary of feedback Transport for NSW response

Road safety: 

• Congestion in Burrill Lake, particularly at the Burrill 
Lake Bridge, and crossing the Princes Highway from 
Canberra Crescent is a safety hazard.

• Concern about motorists speeding through 
town centres. 

• A bypass would make the highway safer.

• The existing bypass route would be unsafe.

• Concern about cyclist safety should the bypass 
take a further western route.

• The Princes Highway and Kings Point Drive 
intersection is unsafe.

• Concern that it is unsafe for residents with 
properties facing the Princes Highway due to 
speeding vehicles and limited sight lines over crests.

• Concern about safety of school children if Green 
Street is used as an access point for the bypass.

• The speed limit on the bypass near Canberra 
Crescent should be reduced to make it safer.

• Concern that it is unsafe for pedestrians to cross 
the highway in Burrill Lake.

• The intersection at Croobyar Road will be 
dangerous for pedestrians, cyclists and livestock.

Transport is committed to delivering 
a safe transport system for every 
transport user in order to achieve 
the NSW Government’s goal of zero 
deaths or serious injuries on the 
network by 2056.

A key objective of the  project 
is improving safety for local 
communities, visitors and freight 
who all share the road.

Transport will adopt a safe systems 
approach to the design of the 
Milton Ulladulla bypass including its 
future connections to the existing 
road network. This will include 
considering all road user groups 
during the design of the bypass with 
a goal of providing a forgiving road 
side environment. 

Transport is investigating upgrades 
to the Princes Highway between 
Burrill Lake and Batemans Bay as 
part of the Princes Highway upgrade. 
This separate project is in the early 
planning stages and will consider the 
additional needs for sections of the 
highway between these towns. 

Transport will continue to engage 
with emergency services during the 
development of the project, including 
RFS, Fire and Rescue, NSW Police, 
NSW Ambulance and SES. Working 
closely with these agencies will allow 
the needs of emergency services to 
be considered and where possible 
incorporated into the final design.

Transport will work with emergency 
services to ensure access is 
maintained to the network during the 
projects construction.

Freight: 

• Concern that freight traffic would not use a further 
western aligned bypass via Wheelbarrow Road, 
as it would be a longer route.

• Concern that traffic through Milton and Ulladulla 
limits the efficiency of freight movements.

Emergency vehicle access: 

• Concern that traffic on the Princes Highway 
is unsafe, as it limits emergency vehicles from 
providing support for the local community.

• The bypass design needs to provide ample areas 
for to first responders conduct U-turns and pass 
stationary vehicles when there is an incident.

• Access to the Milton Rural Fire Brigade must 
be maintained. 

• The bypass should be a dual carriageway to provide 
at least partial use of the highway during incidents.

• Comments about vehicle access from Canberra 
Crescent, including emergency vehicles.
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3. Consultation Summary continued

3.3.13  Project details

Summary of feedback Transport for NSW response

Nearly 5 per cent of comments received were suggestions or questions about the project, 
including questions about project cost, timing and details about the bypass route and design. 

Project cost and funding: 

• Suggestions to reallocate funds to build a further 
western bypass.

• The cost of a further western bypass is not justified, 
or too expensive.

• The cost of a further western bypass should be 
considered as a long-term investment.

• A staged bypass construction would split the cost.

• The existing bypass route is the most cost-
effective solution.

• Construction of the existing bypass route would be 
a waste of money.

• A cost-benefit ratio should be identified for 
all options. 

In March 2019, the NSW government 
committed $960 million towards 
upgrading the Princes Highway 
between Nowra and the Victorian 
border. The Australian Government 
has also committed $500 million, 
including $400 million for a bypass 
of Milton and Ulladulla. 

Preliminary investigations will be 
carried out to better understand the 
environmental, engineering, social 
and economic factors which may 
influence the feasibility of different 
bypass options. 

Project timing: 

• Calls for the bypass to be built as soon as possible.

• Request for a complete timeline for the project, 
including consultation and construction milestones.

• Questions about whether the use of an alternate 
route would delay construction of the bypass.

• Request for construction of the bypass to 
be staged.

A construction timeframe has not 
yet been confirmed for the Milton 
Ulladulla bypass project. Part of 
the project development process 
involves the assessment of alternative 
options and this is factored into 
the project development period 
and would not delay the project 
timeframe. Transport will look at 
the suitability of the existing bypass 
corridor against alternative corridor 
options to evaluate how the options 
will meet the current and future 
needs of the community.
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3.3.13  Project details

Summary of feedback Transport for NSW response

Request for further project information: 

• Have Transport for NSW identified a preferred 
route, or are other routes being considered?

• Requests for information about where and what 
kinds of connections to the bypass will be provided 
at Canberra Crescent, Bishop Drive, Little Forest 
Road, Croobyar Road/Woodstock Road and Kings 
Point Drive.

• If the bypass re-joins before the Burrill Lake Bridge, 
would the highway north of the entry become a 
cul-de-sac?

• Questions about duplication of the Burrill 
Lake Bridge.

Transport has not identified a 
preferred option for the Milton 
Ulladulla bypass. 

Preliminary investigations will be 
carried out to better understand the 
environmental, engineering, social 
and economic factors which may 
influence the feasibility of different 
bypass options. 

Community feedback will be used to 
help inform these investigations and 
to identify potential alternative route 
options for assessment. 

Future features of the bypass 
including access point locations and 
their design, the number of lanes 
and potential changes to the existing 
network will be determined as the 
project progresses.
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3. Consultation Summary continued

3.3.13  Project details

Summary of feedback Transport for NSW response

Other comments about Transport for NSW:

• Recent upgrades at Burrill Lake reflect 
poor planning.

• Request for project team to be familiar with the 
local area. 

Burrill Lake Bridge was funded and 
constructed as a bridge replacement 
project and to assist with flood 
immunity along the Princes Highway. 
Investigations completed as part 
of the Burrill Lake Bridge project 
considered key intersections and 
their capacity to accommodate 
future growth.

As part of the Princes Highway 
upgrade program, the Milton 
Ulladulla bypass will take into 
consideration the performance and 
capacity of the existing network and 
identify potential opportunities to 
upgrade existing infrastructure to 
meet the current and future needs of 
the community. 

Transport is investigating upgrades 
to the Princes Highway between 
Burrill Lake and Batemans Bay as 
part of the Princes Highway upgrade. 
This separate project is in the early 
planning stages and will consider 
the additional needs for sections of 
the highway between these towns. 
The community will be kept informed 
as this project progresses. 
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4. Next Steps

Transport for NSW would like to extend our 
thanks to everyone who participated during 
this consultation period for the Milton Ulladulla 
bypass project. 

We value all feedback provided as it will enable 
the questions and concerns of the public to 
be considered as we proceed into the project 
planning phase. The feedback received will be 
used during our investigations to develop and 
refine potential bypass corridor options prior 
to identifying a preferred bypass corridor.

In the coming months we will continue our 
early investigation work. We will continue to 
keep the community informed as the project 
progresses and provide further opportunities 
for community to provide feedback on 
the project. 

Traffic on the Princes Highway Ulladulla
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 1800 719 759

 princeshighway@transport.nsw.gov.au

 nswroads.work/miltonulladullabypass 

If you need help understanding this information, 
please contact the Translating and Interpreting 
Service on 131 450 and ask them to call us on 
1800 719 759.

August 2020
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ISBN: 978-1-922338-98-3
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