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Planning for a future Murray River 
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Frequently Asked Questions | November 2020

Transport for NSW, in collaboration with the Victorian Department of Transport, is leading 
early planning for a future Murray River crossing at Swan Hill to improve connectivity and 
provide safer, more reliable journeys for locals and visitors to the region.

Transport for NSW

Aerial view of existing Swan Hill Bridge

Thank you to everyone who participated in the online 
information session on 21 September. This update includes 
a summary of the questions and answers from this 
discussion. 

For more information visit the project website or contact 
the project team directly. 

Submit your feedback by 5pm on Friday 13 November 
2020 online at nswroads.work/hysswanhill, via email south.
west.projects@transport.nsw.gov.au or write to us at Swan 
Hill Bridge, PO Box 484, Wagga Wagga NSW 2650.

We are seeking your feedback about 
two alignment options for a future 
bridge:

• Replacing the bridge at its current 
location (McCallum Street Option) 

• Building a bridge over the Murray River 
on a new alignment that would connect 
at Curlewis Street (Option 9a). 
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Planning
Why is a future bridge being planned?
Planning studies carried out between 2007 and 
2011 found the condition of the existing bridge is 
deteriorating at a faster rate than originally expected 
and a new crossing is required to meet the demands 
of future regional growth. 

While planning is under way, we are continuing to 
carry out regular maintenance work to ensure the 
bridge remains safe and accessible.

Which road authority is leading the project?
Transport for NSW is leading the planning for a future 
bridge at Swan Hill. 

The Victorian Department of Transport (formerly 
VicRoads) carried out earlier planning studies and will 
continue to support Transport for NSW as the project 
progresses. 

Wasn’t a preferred option already chosen? 
Yes. Following a comprehensive planning process 
and extensive community consultation, the NSW and 
Victorian governments endorsed Option 9a as the 
preferred route for a future bridge in 2012. Option 
9a involves building an intermediate level bridge 
upstream of the existing bridge. 

However, changes to the heritage status of the 
existing bridge means it can now be removed. By 
removing the bridge, consideration can be given to 
building a future bridge on the existing alignment at 
McCallum Street. This option is being referred to as 
the McCallum Street Option.

Option 9a seems to have more significant 
impacts, including compromising the amenity 
of Riverside Park and the courthouse, closing 
McCallum Street and building a new T-junction 
at Curlewis Street. Why was it previously 
selected as the preferred option? 
Yes, Option 9a does require more changes to existing 
infrastructure and was chosen as the preferred option 
when the existing bridge was going to be retained. 

We acknowledge the potential impacts to the 
Riverside Park revitalisation project being led by 
Swan Hill Rural City Council, as well as the likely 
impacts on Monash Drive and the swimming pool. 

Now that the heritage listing of Swan Hill Bridge is 
being changed we are able to consider McCallum 
Street an option, however both options are likely 
to have some impact on Monash Drive and the 
community swimming pool. We are already liaising 
with council about this and will continue to work 
closely with them to better understand these impacts 
during development of the business case.

transport.nsw.gov.au
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Option 9a

Why is Option 4b not being considered again?
Option 4b is an alignment further north near Hastings Street that was 
considered during very early planning. One of the limiting factors for 
this option was the amenity in the area as Hastings Street is a residential 
area. It was determined the impacts of building a new crossing at this 
location would have resulted in massive visual and amenity intrusion. 
Another issue with this option was raised following discussions with the 
local Traditional Owners when it was understood that Option 4b would 
have significant detrimental impacts on their land.

Can the existing bridge be retained for used by pedestrians and 
cyclists?
No, the existing bridge has been identified for removal in the updated 
timber truss strategy. It will be decommissioned and removed as part of 
this project, regardless of which option is progressed to detailed design. 
The cost to maintain the bridge for pedestrians and cyclists would be as 
much as it is for motoring traffic as the lift span would need to continue 
to operate for large vessels. 

Will the existing bridge stay open until a new bridge is built? 
While planning for a future crossing over the Murray River continues, 
the existing bridge will stay open and safe for all road users as long as 
required.

Option 9a 

The closing date for submissions has been extended to 
Friday 13 November 2020. Thank you to everyone who has 
already provided their feedback and comments. 
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Design and construction 
What would a future crossing look like? 
Planning for a future crossing is still in the early 
stages, but it is anticipated that a future bridge 
would have two lanes, be suitable for wider vehicles 
and machinery, cater for Higher Mass Limit (HML) 
vehicles and have a shared path for pedestrians and 
cyclists. It’s likely that a lift span will be required and 
this will be further investigated during the planning 
process.

What is the estimated timeline to build a 
replacement bridge?
Currently, the future crossing project is in the very 
early stages of planning. The next step is to confirm 
the preferred alignment - either Option 9a or 
McCallum Street. 

Once this has been selected, a business case is 
required to seek full construction funding for a 
new bridge. Detailed design, cost estimate and 
environmental studies are necessary to complete the 
business case which can take around two years to be 
finalised for endorsement.

We will keep you informed throughout this 
process and, if funding is secured, we will provide 
more information about the timing for start of 
construction. 

Will the new bridge be built for future trucks 
weights? 
A future bridge will be designed to current Higher 
Mass Limit (HML) vehicle standards.

During detailed design, we will work with engineers 
and freight specialists to ensure the future bridge is 
built to standards that will support access for these 
larger, heavier vehicles. 

Future work may be required to the surrounding 
road network to enable connectivity in the region, 
but the bridge itself would be built to accommodate 
freight vehicles. 

Is a temporary bridge (McCallum Street Option) 
really necessary? 
If McCallum Street receives strong community 
support, we will investigate the need for a temporary 
crossing during detailed design. 

There may be options to use the existing bridge 
during the deconstruction/construction work 
but how this could be achieved will need further 
investigation. 

Why build another lift span bridge when there 
is still a ‘fly over’ option that potentially has not 
yet been explored?
Increasing the height of the bridge, what is 
sometimes referred to as a ‘fly over’ design or high 
level bridge, was considered during concept design. 
The primary constraint with raising the height of the 
bridge is the elevation that would be required. 

For larger vessels to safely pass under the bridge, 
it would need to be around 12 to 15 metres high. 
Particularly in Swan Hill, there is only a short distance 
from the river bank to the connecting road network 
and the approach to and from the bridge would 
be exceedingly steep. This could make the bridge 
difficult for larger vehicles and freight to use and 
would have a greater impact on land owners and 
nearby residents.

That being said, once the alignment has been 
determined, we will reinvestigate a high level bridge 
during detailed design. 

Will the water tower be removed in the 
McCallum Street Option?
One of the benefits of a lift span, or mid level bridge, 
is that we would not need to remove the water tower, 
however this will be considered further during the 
detailed design phase.

At the old northern fertiliser railway track line 
close to the river, could the train tracks be 
lowered down a few metres and the train go 
underneath the bridge? 
This is another project constraint that will be 
investigated and addressed during detailed design. 
Moving or relocating existing train tracks can present 
complex challenges due to the technical nature of 
this work and we will consult with experts in the field 
to explore all available options. 

Are there other examples of bridges along the 
Murray River that are similar in design to the 
one proposed at McCallum Street? 
A 1960’s bridge across the Darling River at 
Wentworth in western NSW is a similar example. The 
design is known as a table lift span bridge. Vehicles 
are required to stop while the span lifts up to allow 
boats to pass underneath however it does have 
height constraints for some vessels. 

The detailed design process involves assessing all 
lift span options. We will provide more information 
about these options during development of the 
business case. 



Why is maintenance work still being carried out 
if the bridge is going to be removed? 
Bridge strengthening and maintenance work is 
essential for safety and ensures the bridge can 
remain open and accessible to motorists and 
pedestrians while planning for a future bridge 
continues. 

The planning process may take several years and, 
if the project receives funding for construction, 
the build can also take one to two (or more) years 
depending on the complexity of the project and 
whether temporary infrastructure is needed. 

Funding 
Has funding been committed for a new bridge. 
The Australian Government has committed $60 
million towards a future bridge at Swan Hill. 

As planning progresses and a cost estimate for the 
detailed design is completed, we will have a more 
accurate picture of the total cost for construction. 
When the business case is finalised, we will work with 
the NSW and Victorian governments to seek project 
approval and any additional funding, if required. 

What is the cost of the project, including new 
access to the Federal Hotel, Monash Drive 
which leads to the grain silos and caravan park, 
the new railroad crossing and the property 
acquisitions in Curlewis Street?
We are still in early stages of planning and are not 
yet in a position to estimate the cost of the detailed 
design, including these access changes and any 
required acquisitions.

This stage of the project is about establishing the 
best location for a crossing over the Murray River. 
Part of the detailed planning will include the costing 
and the functionality of the new road and bridge, 
and this will be included in the business case that is 
presented to the NSW and Victorian governments 
for approval. 

History and environment 
The existing Swan Hill Bridge is one of the last 
remaining pre-federation bridges over the 
Murray River. Why is it not being kept? 
There are 31 crossings over the Murray River and 
quite a number of these bridges have heritage 
significance. 

Swan Hill Bridge and Tooleybuc Bridge are both 
examples of Allan Truss bridges and when the 
timber truss strategy was reviewed, Tooleybuc was 
identified to be retained as a better example of this 
work. 

The strategy set out to achieve a balanced mix of 
the diversity of timber truss styles that function as 
part of the road network and the communities they 
service, meaning the option to retain both bridges 
could not be supported. The existing Swan Hill 
Bridge will be removed.

Will environmental approvals be conducted 
under a Review of Environmental Factors (REF) 
or an Environmental Impact Statement (EIS)? 
Because the bridge will be constructed across 
two states, environmental approvals will need to 
be obtained from both the NSW and Victorian 
governments. 

The level of environmental impact is used to regulate 
whether an REF or EIS is required, and is determined 
during detailed design. 

The environmental assessment (either REF or EIS) 
will be made available for public comment during the 
consultation phase. 

Community involvement 
What level of community consultation will 
determine the preferred option?
Part of the consultation process is to understand 
which option is preferred by the community and 
local councils. We do this by providing information 
and holding events such as livestreams to share 
information about the options to help the community 
provide informed opinions and feedback. 

This feedback will help us to determine which option 
is better supported, allowing us to share community 
sentiment with the NSW and Victorian governments. 

Although a unanimous view is unlikely, it is our role 
to genuinely listen and consider all views before 
recommending a preferred option. We strongly 
encourage you to submit your feedback online, via 
email or by post to make sure your comments are 
considered during this process. 

What will happen to the old bridge and how 
can I get involved? 
We are committed to working with the community to 
develop an appropriate way to recognise the history 
of the bridge and its importance to the region. 

We hope to start these discussions early in 2021 and 
will let you know when this is happening so you can 
get involved.
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Have your say today
Submissions are open until Friday 13 
November 2020 and can be made:

• Online at: nswroads.work/hysswanhill

• By emailing: south.west.projects@
transport.nsw.gov.au

• In writing to: Swan Hill Bridge,  
PO Box 484, Wagga Wagga NSW 2650.

The removal of the heritage listing on the 
existing Swan Hill Bridge is going to impact 
on the Tooleybuc community. Is there any 
consultation or community engagement 
planned for this project?
The 2019 review of the timber truss strategy has put 
our plans to build a new bridge at Tooleybuc on hold 
for now. This doesn’t mean that a new crossing won’t 
be required at some stage, but it won’t be in the near 
future. 

The timber truss strategy review identified Tooleybuc 
Bridge for retention and we have established a 
project team to begin planning maintenance and 
upgrade works for the bridge. We will keep the 
community informed as this work progresses.

How do you plan to communicate with the 
community going forward, especially during 
border closures and COVID-19 restrictions? 
Online does not suit everyone. 
We agree and are very aware of the constraints of 
online consultation. These are challenging times and 
we will continue to use a mix of traditional media as 
well as online engagement methods to ensure we 
keep as many people as possible informed about the 
project. 

So far we have established a project website at 
nswroads.work/hysswanhill (including a frequently 
asked questions section and links to previous 
planning documents), sent out a community 
update to residents in Swan Hill and Murray Downs, 
advertised in local media (paper and radio) and held 
an online information session. A recording of the 
information session has been posted on our website, 
and this Frequently Asked Questions document will 
also be available online. 

Local council offices can help with access to the 
project website for more information and to view the 
livestream recording during or after an event. If you 
need further help, please reach out to the project 
team. 

What happens after this community consultation 
has been completed? 
We will consider your feedback on the preferred 
option and prepare a community feedback summary 
report. It is anticipated the report will be released 
publicly early next year. 

Your feedback will help to inform the 
recommendation that is provided to the NSW and 
Victorian governments about the preferred option. 

We will share more information as it becomes 
available. Stay informed by signing up for project 
updates via the project website. 

Contact us:
If you have any questions or would like 
more information about planning for a 
future bridge over the Murray River at Swan 
Hill please contact our project team:

Senior Project Manager: Jonathan Tasker 

 02 6923 6550

 south.west.projects@transport.nsw.gov.au

 nswroads.work/hysswanhill

Improved freight 
and business 
productivity

Improving connectivity 
for access to healthcare, 
education and employment

Safer, more 
reliable journeys
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